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Friends Partnership Agreement

FRIENDS PARTNERSHIP AGREEMENT
between the
Florida Keys National Wildlife Refuges Complex
U.S. FISH AND WILDLIFE SERVICE
DEPARTMENT OF THE INTERIOR
AND
Friends and Volunteers of Refuges — Florida Keys, Inc.
Dba Florida Keys Wildlife Society

This Friends Partnership Agreement (Agreement) is between the Florida Keys National Wildlife
Refuges Complex, a division of the U.S. Fish & Wildlife Service (Service), an agency of the
United States Department of the Interior, and Friends and Volunteers of Refuges — Florida
Keys, Inc. dba Florida Keys Wildlife Society (Friends).

I. AUTHORITY

The Service enters into this Agreement and any subsequent Friends Supplemental Partnership
Agreement for Use of Service Property under the authorities of:

A.

B.

H.

II.

The Anadromous Fish Conservation Act (16 U.S.C. 757a-757g), as amended.
The Fish and Wildlife Act of 1956 (16 U.S.C. 741a-742j), as amended.

The Fish and Wildlife Coordination Act of 1934 (16 U.S.C. 661-667¢), as amended.

. Lobbying with Appropriated Moneys (18 USC 1913)

The National Fish Hatchery System Volunteer Act of 2006 (16 USC 760aa — 1-4), as amended.

The National Wildlife Refuge System Administration Act of 1966 (16 U.S.C. 668dd-ee), as
amended.

The National Wildlife Refuge System Volunteer and Community Partnership Enhancement
Act of 1998 (16 U.S.C. 742(f), as amended.

The Refuge Recreation Act of 1962 (16 U.S.C. 460k - k-4), as amended.

PURPOSE

The purpose of this Agreement is to facilitate and formalize collaboration between the Service and
Friends in support of mutual goals and objectives defined by this Agreement.
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I1I. BACKGROUND

A.

Service Mission: The mission of the U.S. Fish and Wildlife Service is working with others to
conserve, protect, and enhance fish, wildlife, and plants and their habitats for the continuing
benefit of the American people.

. Service Program Mission: The mission of the National Wildlife Refuge System is to administer

a national network of lands and waters for the conservation, management, and where
appropriate, restoration of the fish, wildlife, and plant resources and their habitats within the
United States for the benefit of present and future generations of Americans.

Service Site/Program Description: The Florida Keys National Wildlife Refuges Complex is
comprised of four refuges situated in the Florida Keys. Crocodile Lake NWR is located at the
northern end of the Florida Keys near Key Largo, Florida. This group of three refuges,
National Key Deer Refuge, Key West NWR, and the Great White Heron NWR is situated
between the city of Marathon and the Marquesas Keys, which are located west of Key West,
FL. Key West NWR is among the first refuges established in the United States. The refuge was
created in 1908 as a preserve and breeding ground for colonial nesting birds and other wildlife,
during the period when widespread plum hunting was devastating bird populations throughout
Florida. Great White Heron NWR was established in 1938 as a haven for great white herons,
migratory birds and other wildlife. This vast area, known as the backcountry, provides critical
nesting, feeding and resting areas for more than 250 species of birds. National Key Deer
Refuge was established in 1957 to protect and conserve Key deer and other wildlife resources.
Crocodile Lake NWR was established in 1980 to protect and preserve critical habitat for the
endangered American crocodile.

Friends Description: The Friends are a 501(c)3 non-profit organization that supports the refuge
through education, volunteerism, advocacy and fundraising. Funds are generated through the
sale of books and nature-themed items in the Nature Center nature store, donations,
membership dues, and special events. The mission of the Friends is to support the Florida Keys
National Wildlife Refuges Complex in carrying out the mission of conserving and managing
habitats and wildlife for future generations of Americans.

Partnership History: Friends and Volunteers of Refuges — Florida Keys, Inc. dba Florida Keys
Wildlife Society was incorporated on November 26, 1997. There was an official Memorandum
of Agreement signed on July 31, 1998 that provided a framework for cooperative activities
between the Florida Keys NWRs and Friends aimed at maintaining and enhancing the
endangered, threatened and migratory species, and their habitats, within the NWRs of the
Florida Keys, and promoting responsible stewardship of the interrelated ecosystem.

Partnership Scope of Work: The Service and Friends will continue to work actively and
collaboratively to achieve specified goals and objectives during the term of this agreement and
accomplish Service and Friends responsibilities identified in Section V of this document.
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G. Fundraising and Solicitation Description:

The Friends intend to generate revenue to support the activities authorized by this Agreement
by conducting the following fundraising and solicitation activities:

(1) Sale of goods and services
a. Nature store sales
b. Internet sales of Nature Store items and membership
c. Memberships — as defined by bylaws
d. Workshops and programs, i.e. full moon kayak, foot races, refuge specific
festivals and photography workshops/contests.

(2) Soliciting or acquiring donations of funds and in-kind goods and services
a. Donations from the public and private sector (e.g., donation boxes, foundations)
b. Bequests by will
c. Fundraising events (e.g., benefits, silent auctions)
d. Fundraising campaigns (e.g., capital campaigns, endowments)

(3) Applying for grants for project or activities

IV. AUTHORIZATION AND TERM OF AGREEMENT

A. 5-Year Performance Period: Both parties enter into this Agreement for a period of 5 years
beginning on the day following Service ratification, with four annual modification options
within the 5-year performance period to update significant changes in the partnership. Both
parties expect that the terms in this Agreement will be renewed every 5 years so that they will
not expire. The Project Leader must meet annually with the Friends Board of Directors to
review and assess the effectiveness of the partnership as it relates to the purpose, goals,
objectives, roles, and responsibilities outlined in this Friends Partnership Agreement.

B. Agreement Renewal: Each time the Agreement is up for its 5-year renewal, the Project Leader
and the Friends president or designee will meet to review and modify the Agreement as
described above. All agreements must be signed by the Friends President. The Friends
Partnership Agreement is pre-approved by the Department of the Interior’s Solicitor’s office
and Service Director. Regional Solicitor review is not required unless the scope of the added
language is significant enough to require such a review. The Regional Coordinator/Regional
Liaison will determine if additional Regional Solicitor review is necessary. Any revisions to
the modified Agreement by the Regional Coordinator/Liaison/Solicitor shall be subject to the
mutual review and approval of both parties. To become effective, the Regional Director (or
designee) must review, approve, and sign this Agreement.

C. 501(c)(3) Nonprofit Status: The Friends must have applied for and maintain nonprofit, tax-
exempt status under Section 501(c)(3) of the Internal Revenue Code and under applicable State
and Federal laws. This Agreement and any Supplemental Agreements will automatically
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terminate if the Friends organization does not maintain its nonprofit status. At least once
annually during the period of performance, the Friends must provide evidence of nonprofit,
tax-exempt status as an attachment to this Agreement and or a copy of the letter from the
Internal Revenue Service (IRS) confirming an application has been filed.

D. Agreement Termination:

(1) Termination: Each party may terminate this Agreement for any reason by giving
advance written Notice of Termination. Termination is effective 60 calendar days from
the date of receipt of the Notice, or upon the termination date specified in the Notice,
whichever is later.

(2) Termination for Breach: Each party may immediately terminate this Agreement for a
material breach of this Agreement by the other party. If a breach occurs, this
Agreement terminates upon the breaching party’s receipt of a written Notice of
Termination for Breach. In each case, the Project Leader and the Friends Board of
Directors must first meet to address concerns prior to termination. If either party is
unwilling to meet, that fact should be documented prior to terminating the Agreement
or any part of it. The non-breaching party may, but is not required to, provide the
breaching party with an opportunity to cure the breach by a date specified in a cure
letter. If the breach is not cured to the satisfaction of the non-breaching party by the
specified date, this Agreement will automatically terminate on that specified date.

(3) Liability for Costs and Damages: Unless expressly provided for in this Agreement or
related agreements, neither party is liable for any costs, damages, or other claims that
result directly or indirectly from termination of this Agreement. All other rights and
claims of the parties are preserved.

(4) Disputes and Venue: The parties agree that if there is a dispute between them, the
Service and the Friends will promptly use their best efforts to resolve the dispute in an
informal fashion through communication and consultation, or other forms of non-
binding alternative dispute resolution that are mutually acceptable to the parties. The
parties agree that the venue to begin litigation of any disputes stemming from this
Agreement is a Federal court with appropriate jurisdiction.

(5) Disposition of Assets upon Termination or Expiration of this Agreement or Cessation
of Friends Operations: Upon the termination or expiration of this Agreement or
cessation of the operations of the Friends organization for any reason, those funds held
for Service projects and activities, including all interest and earnings and all in-kind
contributions, will be transferred to the Service or to a third-party the Service agrees to
and (under such terms and conditions as the Service deems acceptable and consistent
with Federal and State law) for use consistent with the purposes for which the
donations were made. Nothing in this Agreement shall prevent Friends from satisfying
allowable outstanding obligations reasonably incurred in association with this
Agreement prior to the termination or expiration of the Agreement, with the funds

Supersedes Exhibit 1, 633 FW 3, 04/04/14, amended 3/11/2016 FRIENDS ORGANIZATIONS
07/12/2021



Exhibit 1
633 FW 3
Page 5 of 14

described herein. Any personal property belonging to the Friends remains property of

the Friends. Any Service property or resources held by Friends should be returned to
the Service.

(6) Agreement Suspension: Suspension of this Agreement may occur if in the sole
judgment of the Service there is a violation of law or policy or risk to resources or
public health and safety. Friends may appeal any such suspension of this Agreement in
writing, and the Service shall within 15 days of such an appeal provide a written
justification for the suspension, and state what corrective actions would be necessary to
reinstate this Agreement.

V. SERVICE AND FRIENDS RESPONSIBILITIES

A. Joint Responsibilities of the Service and Friends. Both parties jointly agree to:

Work actively and collaboratively to improve and enhance visitor experiences, increase
community engagement and partnerships, and promote environmental stewardship
within the Florida Keys National Wildlife Refuges.

(1) Participate in regular meetings to foster close cooperation on Agreement
implementation.

(2) Communicate on a regular basis to discuss applicable site-related issues and projects
and make timely decisions on matters necessary for proper implementation and
administration of this Agreement.

(3) Work in good faith to execute additional agreements, as necessary, to meet the mutual
objectives of the parties.

(4) Work jointly to encourage community engagement in shared stewardship of the Service
by the local and national community.

(5) Meet annually to assess the effectiveness of the partnership as it relates to the purpose,
goals, objectives, roles, and responsibilities outlined in this Friends Partnership
Agreement to ensure expectations are clear and realistic, and modify this Agreement if
there are any significant changes to the scope of the partnership. The meeting should
also assess compliance with Service policies and procedures, discuss effectiveness of
internal controls, and evaluate accountability for revenues, donations and expenditures.

(6) Take steps to avoid the appearance that either party represents the views of or directs
the management or decision-making process of the other. The Service and the Friends
must always maintain an evident and distinct separation between their distinct
organizational management activities.
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(7) Work together in good faith to resolve differences.

(8) Identify how donations from the Friends to the Service, including money, goods, or
services, will be used to improve, maintain, and update the Service site (or sites) or
programs for which the donations were intended and are consistent with Departmental
(374 DM 6) and Service policies (212 FW 8)

(9) Review and comply with Service policies for guidance prior to initiating any new
fundraising efforts (capital campaigns, endowments, events, etc.) on behalf of the
Service that are not already described in Section III.G of this Agreement. A
modification to this Agreement is required for all fundraising efforts on behalf of the
Service, and certain dollar thresholds may also trigger a separate Fundraising
Agreement requirement prior to beginning fundraising (see 212 FW 8).

(10) Ensure that Friends fundraising and solicitation activities conducted on Service-
managed property are described in the Supplemental Agreement, done on behalf of the
Service site (or sites) or program with which they are affiliated, and are consistent with
the mission, goals, and objectives of the Service.

(11) Ensure that all net funds collected on Service-managed property through direct
solicitation activities by Friends are deposited into the appropriate Service contributed
funds account for which the funds were raised (e.g., Gifts, Community Partnership
Enhancement donation receipt account) and used exclusively for the benefit of the
particular site (or sites) or program for which the funds were generated. This
requirement does not apply to donations collected by Friends through indirect
solicitations (e.g., donation box), nature store revenue, memberships, or any fundraising
activities conducted off Service property (see 633 FW 4 and 212 FW 8 Donations,
Fundraising, and Solicitation).

(12) Ensure that Friends fundraising activities that involve games of chance (e.g., raffles
for a fee, Bingo, door prizes for a fee) or that are associated with lobbying activities are
not conducted on the Service’s behalf or on Service-managed property, and do not
express or imply involvement or endorsement of the Service.

B. The Service agrees to:

(1) Designate a site/program employee as the Service Liaison with the Friends. The liaison
role is to provide the Friends with regular and timely communication of mutually
developed programs and projects.

(2) Regularly attend Friends meetings and events, as appropriate, as a Service employee,
subject to compliance with applicable Federal ethics statutes and regulations, including
the Standards of Ethical Conduct for Employees of the Executive Branch
and Department of the Interior policies, and invite Friends board members to
appropriate Service planning meetings and events.
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(3) Help identify and provide opportunities for training and skill development for
appropriate Service employees and Friends members that will improve the
effectiveness of the partnership.

(4) Provide an annual orientation to the Friends Board of Directors on the Department,
Service, divisions and site goals, objectives, scope of operations, and the many
programs that play a role at the site/program.

(5) Identify and follow applicable laws, regulations, and Department and Service policies
with which both parties must comply, and provide information to the Friends on laws,
regulations, and policies.

(6) Ensure that the Volunteer Services Agreements (Optional Form (OF) 301A) are
properly completed and signed for each Friends member who will be acting as a
Service volunteer, and that they accurately describe the work and duties that will be
performed at or in support of the Service site/program. Review and update Volunteer
Services Agreements annually.

(7) Publicly recognize the Friends as the official site/program Friends organization.

(8) Support the independence of the Friends organization’s operation and administration by
refraining from Service involvement in Friends’ organization’s management. As such,
absent documented Service approval and legal and ethics review, Service employees
will not serve on a Friends Board of Directors; dictate operations of a Board of
Directors and its employees; complete State and Federal nonprofit requirements, such
as writing bylaws and applying for tax exempt status under 501(c)(3) of the Internal
Revenue Code; attend board meetings that are focused on the operation and
administration of the board and organization; generally administer a nature store;
develop organizational documents; execute business transactions and grant applications
on behalf of Friends; or maintain Friends websites, newsletters, or social media sites.

(9) Meet Departmental and Service regulations and policies for receiving and managing
donations of funding, goods, services, real property, and other items. Verify quarterly
reviews and annual reporting are completed. Annually report to Friends on the status of
projects funded through Contributed Funds accounts.

(10) Provide Friends with Service volunteer uniform components while working on behalf
of the Service, and ensure that Friends are providing their members and employees with
readily identifiable insignia of the Friends organization while working on behalf of the
Friends organization on Service property.

(11) Engage with the Friends organization in compliance with applicable Federal ethics laws
and regulations, including the Standards of Ethical Conduct for Executive Branch
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Employees and Departmental and the Service policies, and consult with ethics officials
in the servicing Departmental Ethics Office (DEO) for ethics guidance as appropriate.

C. The Friends agree to:

(1) Maintain active tax-exempt status under Section 501(c)(3) of the Internal Revenue
Code and ensure that its articles of incorporation and bylaws comply with the
requirements of the State in which it is incorporated.

(2) Act as a volunteer-based organization with the mission of supporting a Service site (or
sites) or program that may solicit funds or in-kind donations for the primary purpose to
help advance the mission, purpose, and goals of that particular Service site (or sites) or
program.

(3) Conduct its fiscal operations in accordance with applicable State and Federal laws, and,
when applicable, “Generally Accepted Accounting Principles” published by the
Financial Accounting Standards Board.

(4) Consider the need for obtaining a periodic evaluation of financial records (e.g.,
compilation, review, audit) by an independent accounting firm or someone with an
accounting background, such as a Certified Public Accountant.

(5) Identify a Friends Liaison, typically the president or other board member, to facilitate
regular and timely communication with the Project Leader or Service Liaison about
mutually developed programs and projects.

(6) Ensure that Friends members and their staff, while working on behalf of the Friends
organization, do not act in any way that leads to the public perception that they are
Service employees or volunteers. Friends members should wear an easily observable
and readily identifiable insignia of the Friends organization while working on behalf of
the Friends or a Service volunteer uniform while working on behalf of the Service.

(7) Avoid express or implied Service endorsement for a particular business, brand, product,
service, enterprise, or nonprofit organization or state, imply, or attribute any partisan
political activity to the Service or Service employees, including distribution of material
directed at the success or failure of any political party, candidate for partisan political
office, or any partisan political group.

(8) Provide timely notification and invitation of appropriate meetings to the Project Leader
and Service Liaison.

(9) Ensure compliance with Service policies, procedures, and standards regarding the use
of Service logos and program sub-logos and avoid the creation and use of anything that
is confusingly similar.
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(10) Work with local Service staff regarding the display of Friends-created and printed
materials, and outreach and interpretive displays on Service property.

(11) Cooperate with the Service’s Regional Director, designee, or Project Leader in sharing
information on the Friends organization’s records as it relates to the activities
conducted under this Agreement. This cooperation shall include reviewing key
information quarterly and providing an annual report which must include, annual total
expenditures and revenues, and current number of members (if applicable). Annual
reporting will also include descriptions of how expenditures donated to the Service
benefitted the Service. Section 501(c)(3) of the Internal Revenue Code describes
compliance requirements on recordkeeping, reporting, and disclosure to the public upon
request.

(12) Not use any Service-appropriated funds (including property, utilities, services, or
supplies) to lobby; attempt to influence Congress or any official of the government;
favor or oppose any legislation, law, or appropriations; raise funds through games of
chance; or conduct fundraising that is not in direct support of the Service site in which
this Agreement is held.

(13) Cooperate in Service efforts to comply with Departmental and Service policies,
procedures, and standards regarding ethics laws and regulations, and provide
information to Service employees regarding Friends meetings, events, and activities to
assist them in complying with ethics laws and regulations, including the Standards of
Ethical Conduct for Executive Branch Employees.

(14) To the extent Friends commit to this Agreement or any related agreement, to raise
funds for a particular project to benefit the Service (e.g., new facility), the Friends agree
that it will not lobby for or otherwise seek appropriated funds from Congress for that
project.

(15) A separate Fundraising Agreement is required if the Friends organization leads a
specific fundraising effort on our behalf with the intent of raising more than $25,000.
(Subject to change and according to 212 FW 8, Donations, Fundraising, and
Solicitation).

VI. SUPPLEMENTAL AGREEMENT

Use of Service Property: The Service and the Friends further agree that, by inclusion of a
Supplemental Agreement (see attached) at the time of ratification, the Service and Friends will
cooperate in the use of Service-managed property to support the mutual goals and objectives
defined by this Agreement.
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VII. LIABILITY AND INDEMNIFICATION

A.

Friends must indemnify, save, and hold harmless the Department of the Interior, the Service,
and its agents and employees from and against any and all liabilities, obligations, losses,
damages, judgments, claims, actions, suits, penalties, fines, costs, and expenses (including
reasonable attorneys’ fees and experts’ fees) of any kind and nature arising out of acts or
omissions of the Friends, its employees, agents, and contractors (including any contractors’
subcontractors). This includes injury to people (including injury resulting in death) and damage
to property in connection with activities under this Agreement.

Friends must promptly pay the Service the full value of all damages to the lands or other
property of the Service caused by Friends, its employees, agents, representatives, or contractors
(including any contractors’ subcontractors) or, as agreed to by the parties, must work to repair
or replace the damaged lands or property.

Friends will cooperate with the Service in the investigation of any claim that may be filed with
the Service because of the activities of the Friends, its employees, agents, representatives, or
contractors (including any contractors’ subcontractors).

. The Service shall be liable for any acts or omissions of its employees and/or agents, as

permitted under the Federal Tort Claims Act.

VIII. INSURANCE

A.

Friends activities performed both on and off Service property may require general liability,
Board of Directors and Officers, event, personal property, or other insurance.

. The Friends should periodically consult with a qualified professional to determine insurance

needs that are consistent with best practices in the nonprofit industry. However, where the
Service’s Project Leader grants a Friends organization permission to conduct certain
specialized activities on behalf of the Service and the activity is hosted or co-hosted by the
Friends, the Project Leader may require that the Friends acquire appropriate insurance that is
acceptable to the Service before hosting the activity.

Where Friends have acquired insurance, the Department of the Interior and the Service must be
listed as additional insured entities (Department of the Interior, U.S. Fish and Wildlife Service,
1849 C St NW, Washington, D.C. 20240). The insurance policy or policies must specify that
the insurer has no recourse against the Department of the Interior and the Service for claim
expenses, payments of any premiums, or deductibles due. The Service will not be responsible
for any omissions or inadequacies of insurance coverage and amounts if the insurance
purchased by the Friends is inadequate or otherwise insufficient.

The Friends currently hold the following insurance policies:

Commercial (Liability and Property Insurance)
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Volunteer Accident Insurance
Directors and Officers Insurance
Event Insurance (as needed)

The Service reserves the right to file insurance claims on its own behalf or to require the
transfer of insurance proceeds from Friends to the Service where, in the Service’s judgment,
the Service will have to pay to fix the problem for which the claim is paid.

While performing work on behalf of the Service under an approved Volunteer Services
Agreement (Optional Form (OF) 301A), only individual volunteers, not the nonprofit
organization, are provided protection for tort claims under the Federal Tort Claims Act and
injuries under the Federal Employees Compensation Act.

ASSIGNMENT

Assignment — Binding Effect: Neither party may assign any of its rights or obligations under
this Agreement without the prior written consent of the other party. This Agreement is binding
upon the parties who entered into it and their respective successors and permitted assigns. The
parties waive the defense of lack of consideration.

Waiver: No waiver of any provision of this Agreement is effective unless made in writing and
signed by the waiving party. No waiver of any provision of this Agreement constitutes a
waiver of any prior, concurrent, or subsequent breach of the same or any other provisions of
this Agreement.

No Third-Party Beneficiaries: Unless expressly stated in this Agreement, nothing in it is
intended to grant any legally enforceable rights or provide any benefits to a third party.

MISCELLANEOUS

Service Rules Govern: The rights and benefits conferred in this Agreement and other
Supplemental Agreements are subject to the laws, regulations, and rules that govern the
Service and its employees. The mention of specific restrictions, conditions, and stipulations in
this Agreement and any Supplemental Agreements do not in any way impair the general
powers of supervision, regulation, and control by the Service.

. U.S. Fish and Wildlife Service Appropriations: Under 31 U.S.C. 1341, nothing contained in

this Agreement may be construed to obligate the Service, the Department of the Interior, or the
United States of America to any current or future expenditure of funds in advance of the
availability of appropriations from Congress and their administrative allocation for the
purposes of this Agreement, nor does this Agreement obligate the Service, the Department of
the Interior, or the United States of America to spend funds on any particular project of
purpose, even if funds are available.
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C. Confidentiality Clause: The Service will make every legally permitted effort to maintain the
confidentiality of information the Friends share with the Service, which is either the type of
personal information protected under the Privacy Act of 1974, as amended, or constitutes
confidential business information of the type the organization would not normally make
available to the public.

XI. AGREEMENT OFFICERS

Officer for the U.S. Fish & Wildlife Service:

JEREMY DIXON, ACTING DEPUTY PROJECT LEADER
FLORIDA KEYS NATIONAL WILDLIFE REFUGE COMPLEX
28950 WATSON BOULEVARD

BIG PINE, FL 33043

305-451-4223

305-395-1574

JEREMY_DIXON@FWS.GOV

Officer for Friends and Volunteers of Refuges (FAVOR) — Florida Keys:

KATHLEEN RHODES, CHAIR

FRIENDS AND VOLUNTEERS OF REFUGES (FAVOR) — FLORIDA KEYS
P.O. BOX 431840

BIG PINE KEY FL 33043

305-872-0645

CHAIR@FLORIDAKEYSWILDLIFESOCIETY.ORG
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The parties below have caused this Agreement to be executed by their respective duly authorized
representatives.

Sign:

Sign:

Sign:

BRETT Digitally signed by

BRETT HUNTER

H U NTER Date: 2026.02.09

14:40:45 -05'00' Date:

Assistant Regional Director
National Wildlife Refuge System
Southeast Region

U.S. Fish and Wildlife Service

JEREMY Digitally signed by JEREMY

DIXON

DIXON Date: 2026.01.21 15:56:01

-05'00'
Project Leader/Refuge Manager

Florida Keys National Wildlife Refuges Complex
U.S. Fish and Wildlife Service

}%/é A 1\ L’ ){/YL/C&L«

President/Executive Director
Friends and Volunteers of Refuges
Florida Keys, Inc dba Florida Keys
Wildlife Society

Date:

Date:

_ 1/16/2026
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REQUIRED ATTACHMENTS CHECKLIST

633 FW 2 Exhibit 2 — Supplemental Partnership Agreement, Use of Service Property (if
applicable)

Attachment A — Articles of Incorporation

Attachment B — IRS Determination Letter (or a copy of the letter from the IRS confirming an
application has been filed)

Attachment C — Proof of Insurance policies (if applicable)
Attachment D — Fundraising Agreement (if applicable)
Attachment E — Bylaws

Attachment F — Current IRS form 990 (if applicable, for renewing agreements).
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Friends Supplemental Partnership Agreement
Use of Service Property

SUPPLEMENTAL AGREEMENT TO THE
FRIENDS PARTNERSHIP AGREEMENT
between the
Florida Keys National Wildlife Refuges Complex
U.S. FISH AND WILDLIFE SERVICE
DEPARTMENT OF THE INTERIOR
AND
Friends and Volunteers of Refuges — Florida Keys, Inc.
dba Florida Keys Wildlife Society

This Friends Supplemental Partnership Agreement (Supplemental Agreement) is between the
Florida Keys National Wildlife Refuges Complex, a division of the U.S. Fish & Wildlife
Service (Service), an agency of the United States Department of the Interior, and Friends and
Volunteers of Refuges — Florida Keys, Inc. dba Florida Keys Wildlife Society (Friends).

I. PURPOSE

The purpose of this Supplemental Agreement to the Friends Partnership Agreement is to
facilitate and formalize the cooperation between the Service and Friends in the use of Service-
managed property to support mutual goals and objectives defined by this Supplemental
Agreement.

II. BACKGROUND

The Service authorizes Friends to operate a nature store in the Refuge Nature Center. Friends
shall operate such facilities so as to provide a meaningful addition to the exhibits, educational
and informational services provided by the Service at the Nature Center.

A. Friends Scope of Work: The Service and Friends will continue to work actively and
collaboratively to achieve specified goals and objectives during the term of this agreement
and accomplish Service and Friends Responsibilities identified in Section IV of this
document.

B. Description of Service Property: The following facilities and equipment for the Friends will
be used for the purpose of conducting work associated with the mutually agreed-upon goals,
as described in the Friends Partnership Agreement.

e Office space and equipment (phones, etc) within the Nature Center and the
FKNWR Complex HQ.
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e Storage space for outreach and interpretive materials, sales merchandise, and
other supplies within the Nature Center, FKNWRC HQ, Maintenance Yard, and
Crocodile Lake NWR HQ.

e Space within the Nature Center for the Nature Store that will be used for
generating revenue on behalf of the Service.

III. AUTHORIZATION AND TERM OF AGREEMENT

As stated in the Friends Partnership Agreement and including the following:

A.

5-Year Performance Period: If included at that same time of execution of the Friends
Partnership Agreement, both parties enter into this Supplemental Agreement for a period of 5
years beginning on the day following Service ratification, with four annual modification
options within the 5-year performance period to update significant changes in the
partnership. Both parties expect that the terms in this Supplemental Agreement will be
renewed every 5 years so that they will not expire. If included after the execution of the
Friends Partnership Agreement, both parties enter into this Supplemental Agreement for the
existing performance period of the Friends Partnership Agreement.

Agreement Renewal: Each time the Friends Partnership Agreement is up for its 5-year
renewal, the Service’s Project Leader for the site or programs and the Friends President or
board designee will also meet to review, modify, and sign this Supplemental Agreement.

Agreement Termination/Disposition of Assets: Upon the termination or expiration of this
Supplemental Agreement, any personal property belonging to the Friends, including nature
store inventory, remains property of the Friends. Any Service property must be returned to
the Service. Upon the termination or expiration of the Friends Partnership Agreement, this
Supplemental Agreement shall also terminate, and the disposition of any funds held by the
Friends designated specifically for the Service or the activities conducted under the Friends
Partnership Agreement or this Supplemental Agreement shall be as set forth in the Friends
Partnership Agreement.

Access and Closures: The Project Leader retains the right to have discretionary and
emergency access to Service facilities and equipment that Friends use. Service properties,
even those occupied by the Friends, are subject to management closures, Federal holidays,
emergency closures, furloughs, and other Governmental actions that might impact regular
daily operations and access. The Service is not responsible for any costs or damages to
Friends in the event of such actions.

Homeland Security Presidential Directives: Friends use of Service facilities and equipment
and access to federally-controlled information systems must comply with Homeland Security
Presidential Directives (HSPD) that mandate common identification standards for Federal
employees, volunteers, Friends, and contractors before they can access Government facilities
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and data systems. Friends representatives may need to obtain Federal security clearances

prior to conducting the work of mutually agreed-upon programs and projects with Service-
managed property and equipment.

F. Withdrawal of Use: The Project Leader may withdraw the use of land or withdraw, modify,
or relocate the use of facilities or equipment from Friends at any time for management or
emergency reasons. Whenever possible, the Project Leader should give the Friends a 60-day
written notice and meet with the Friends President prior to the withdrawal, modification, or
relocation to discuss the decision and to give the Friends the opportunity to address the
reasons leading to that action. Nothing in this Supplemental Agreement grants the Friends
any interest in land or right of occupancy of the premises.

G. 501(c)(3) Nonprofit Status: The Friends must maintain their non-profit tax-exempt status
under Section 501(c)(3) of the Internal Revenue Code and other applicable State and Federal
laws. This Supplemental Agreement and the Friends Partnership Agreement will
automatically terminate if the Friends organization does not maintain its nonprofit status.

IV. SERVICE AND FRIENDS RESPONSIBILITIES

A. Joint Responsibilities of the Service and Friends. Both parties jointly agree to:

(1) Work together to ensure that Friends access of Government land, facilities, and
equipment and federally-controlled information systems are compliant with the HSPD.

(2) Work together to adequately secure facilities and use reasonable care to prevent damage
and loss of property. The Service is not responsible or liable for lost, damaged, or stolen
Friends property while housed on Service property, except to the extent that such loss,
damage, or theft is the result of the Service’s negligence or omission.

(3) Collaborate on the selection of sales items, including the quality and display location of
sales items. Items for sale should have educational and outreach value and illustrate the
purpose of the Service site/program, reinforce the mission and goals of the Service, and
be consistent with the general design and décor of the facility. Friends may develop their
own plans for merchandising, but the Project Leader is ultimately responsible for
approving the items sold on Service property and may reject or request removal of
proposed and existing items if they misrepresent the Service or are inappropriate,
inaccurate, or of poor educational value.

(4) Collaborate on nature store operational practices, including hours/days of operation.

B. The Service agrees to:

(1) Provide the following facilities and equipment for the Friends use for the purpose of
conducting work associated with the mutually agreed-upon goals, as described in the
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Friends Partnership Agreement. Friends must not use any Service-appropriated funds
(including property, meeting rooms, utilities, services, or supplies) to conduct lobbying
activities; attempt to influence Congress or any official of the government; favor or
oppose any legislation, law, or appropriations; raise funds through games of chance; or
conduct fundraising and other activities that are not in direct support of the Service site or
program in which the Friends Partnership Agreement is held.

1) Office space and equipment (phones, etc) within the Nature Center and the
FKNWR Complex HQ.

2) Storage space for outreach and interpretive materials, sales merchandise, and
other supplies within the Nature Center, FKNWRC HQ, Maintenance Yard, and
Crocodile Lake NWR HQ.

3) Space within the Nature Center for the Nature Store that will be used for
generating revenue on behalf of the Service.

(2) Provide the Friends with incidental utility services, including water, electricity, heat, air
conditioning, internet, and phone to the extent that these utilities are available and
previously required for the operation of the building and other Government purposes. The
Project Leader may request the Friends to provide for their own utilities if expenses are
above and beyond what is required for Government purposes.

(3) Not use appropriated funds to purchase any office equipment specifically for the
operation and administration of the Friends organization. The Friends will furnish any
additional specialized equipment needed for the operation of their organization that the
Service does not already own or lease and have available to use. Friends use of
Government equipment must not impair the Service in achieving its goals and objectives.
Friends must obtain approval from the Project Leader before purchasing and installing
their own equipment.

(4) Subject to HSPD compliance, the Project Leader or a designee must provide Friends
guidance and direction about security when accessing Service property/facilities. The
Project Leader may issue a key, security combination, or pass codes to Friends with
proper Departmental security clearances. Friends representatives may not duplicate or
loan the key to any person or third party or disclose the combination or pass code. The
last party vacating the premises takes full responsibility for making sure that doors are
locked, gates are secured, and security systems are engaged.

(5) Involve the Friends in the review and comment on Service plans that may redesign,
renovate, or construct facility space currently occupied by the Friends.

(6) Provide the Friends with information regarding applicable Service regulations and
policies regarding operation and use of facilities.
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C. The Friends agree to:

(1) Obtain written approval from the Project Leader before altering Service property and
understand that all improvements to Service property that the Friends make become the
property of the United States without compensation.

(2) Provide their own office supplies (e.g., paper, pens, envelopes).

(3) Be solely and fully liable for loss of Friends inventory, property, and income in case of
fire, natural disasters, or theft. The Government does not insure Friends belongings on
Service property.

(4) Allow Friends publications, all collateral pieces, and outreach and interpretive displays,
distributed or displayed on Service property, to be reviewed by the Service for editorial
and design quality. Materials dedicated to lobbying, influencing Congress or any official
of the government, or games of chance must not be displayed on Service property and
must not show any express or implied involvement or endorsement of the Service.

(5) Abide by all Service regulations including, but not limited to, those pertaining to areas
closed to the public and public use activities.

(6) Maintain Friends-occupied facilities in a clean, orderly, professional, and safe condition
and in accordance with applicable Service, State, and local fire and safety regulations.

(7) Coordinate with appropriate Service staff when bringing on new Friends personnel who
will be involved in direct contact with the public. Friends will supervise their own
members and employees, but work with the Service Liaison or Visitor Services staff to
orient any new personnel on the Service’s mission, goals, and objectives, as well as
visitor service standards of operation and conduct.

(8) Give prudent consideration to the appropriateness, quality, accuracy, and educational
value of sales items in order to maintain the Service’s responsibility to the visiting public
for Government integrity and reliability. The Project Leader may reject or request
removal of items if they are determined to be inappropriate, inaccurate, or of poor
educational value.

(9) Not sell any items prohibited under Federal or State laws, such as original artifacts,
endangered species products, Indian crafts, etc.

(10) Not use the Service logo or program sub-logos on any items for sale to the public or as
part of their organization’s logo or as part of their headers on their websites, newsletters,
or membership brochures.

(11) Schedule and provide their own paid staff and/or Friends volunteers to carry out the
operation of their nature store.
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V. LIABILITY AND INDEMNIFICATION

As stated in the signed Friends Partnership Agreement.
VI. INSURANCE

A. The Government does not insure Friends property/equipment and nature store inventory on
Service property. The Service strongly recommends and may require that Friends purchase
the appropriate amount of insurance to protect against loss of inventory and other property in
case of fire, weather, or theft.

B. The Friends currently hold the following insurance policies related to the use of Service
property:

Commercial (Liability and Property Insurance)
Volunteer Accident Insurance

Directors and Officers Insurance

Event Insurance (as needed)

VII. ASSIGNMENT

As stated in the signed Friends Partnership Agreement.

VIII. AGREEMENT OFFICERS

Officer for the U.S. Fish & Wildlife Service, Florida Keys National Wildlife Refuges
Complex:

JEREMY DIXON, ACTING DEPUTY PROJECT LEADER
FLORIDA KEYS NATIONAL WILDLIFE REFUGE COMPLEX
28950 WATSON BOULEVARD

BIG PINE, FL 33043

305-451-4223

305-395-1574

JEREMY_DIXON@FWS.GOV
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Officer for the Friends and Volunteers of Refuges — Florida Keys, Inc dba

Florida Keys Wildlife Society:

KATHLEEN RHODES, CHAIR
FRIENDS AND VOLUNTEERS OF REFUGES (FAVOR) - FLORIDA KEYS
P.O. BOX 431840

BIG PINE KEY FL 33043
305-872-0645

CHAIR@FLORIDAKEYSWILDLIFESOCIETY.ORG

The parties below have caused this Supplemental Agreement to be executed by their respective
duly authorized representatives.

Sign:

Sign:

Sign:

BRE-I—I- Digitally signed by
BRETT HUNTER
H U NTE R Date: 2026.02.09
14:41:52 -05'00'
Assistant Regional Director
National Wildlife Refuge System

Southeast Region
U.S. Fish and Wildlife Service

Digitally signed by
JEREMY JEREMY DIXON

Date: 2026.01.21 15:57:41
DIXON o500

Project Leader/Refuge Manager
Florida Keys National Wildlife Refuges Complex
U.S. Fish and Wildlife Service

/ J
7% z 7% L/ ></wc/¢,
President

Friends and Volunteers of Refuges - Florida Keys
dba Florida Keys Wildlife Society

ATTACHMENTS

Date:

Date:

Date:

1/16/2026

Check if included at the time of execution of this Friends Supplemental Partnership Agreement.

Attachment 2A — Proof of Insurance policies (related to use of Service property)
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Articles of Incorporation

Friends And Volunteers Of Refuges - Florida Keys, Inc.
November 26, 1997

ARTICLE I

SECTION I. The name of the Corporation shall be Friends and Volunteers Of Refuges —
Florida Keys, Inc. (a.k.a.: FAVOR - Florida Keys).

SECTION II. The Corporation shall conduct business and meet at places within Monroe
County or elsewhere as determined by the Board of Directors.

SECTION III The fiscal year of the Corporation shall begin on the first day of January
and end on the last day of December in each year unless otherwise designated by the
Board of Directors.

ARTICLE II
Purpose

SECTION 1.

The general nature and purpose of FAVOR is to support the existing National Wildlife
Refuges of the Florida Keys, and any other herein after established, in carrying out their
missions. These missions are incorporated as FAVOR goals by reference:

® U.S. National Wildlife Refuge System: "To preserve a national network of lands
and waters for the conservation and management of fish, wildlife, and plant
resources of the United States for the benefit of present and future generations"
(Executive Order 12996, March 25, 1996);

® Key West National Wildlife Refuge: ". . . a preserve and breeding ground for
native birds" (Executive Order 923, August 8, 1908);

® Great White Heron National Wildlife Refuge: ". . . a refuge and breeding ground
for great white herons, other migratory birds, and other wildlife" (Executive Order
7993, October 27, 1938)

® National Key Deer Refuge ". . . protect and preserve in the national interest the
Key deer and other wildlife resources in the Florida Keys" (71 Stat. 412, August
22, 1957)

* Endangered Species Act of 1973: ". . .provide a means whereby the ecosystems
upon which endangered species and threatened species depend may be conserved,
. . . provide a program for the conservation of such endangered species and
threatened species. . ." (16 U.S.C.§ 1534);

® Migratory Bird Conservation Act and designated the Great White Heron Refuge
". . for use as an inviolate sanctuary, or for any other management purpose, for
migratory birds" (16 U.S.C. § 715d);



e Refuge Recreation Act declaring the National Key Deer Refuge as ". . . suitable
for - (1) incidental fish and wildlife-oriented recreational development, (2) the
protection of natural resources, (3) the conservation of endangered species or
threatened species. . " (16 U .S.C. §460).

SECTION II. The operations and use of property and assets of Friends And Volunteers
Of Refuges- Florida Keys, Inc. (hereinafter called FAVOR or the Corporation), shall be
limited to historical, scientific, educational, and interpretive purposes, within guidelines
established by Public Law and the U.S. Fish and Wildlife Service for operation of Friends
Groups working in support of the U.S. Fish and Wildlife Service (hereinafter called
Service).

ARTICLE III
Administration

SECTION I. General.

FAVOR shall have a Board of Directors and may have an Executive Director. The
property, business, and affairs of FA VOR shall be managed by the Board of Directors.
Directors shall be members of the corporation. The Vice Chair, Secretary, and Treasurer
shall be elected from among the Board of Directors by the Board. A majority of the
Board shall be considered a quorum. Officers and

Directors shall normally serve without compensation, except that an Executive Director
may be salaried if and when so established by the Board of Directors. The Board
members nor the Executive Director shall be a paid employee of the Service to avoid
possible perceptions of conflict of interest and the impropriety of handling both Federal
and non-Federal funds. Refuge Managers or their respective designees shall be invited

to attend all appropriate Board meetings as guests of the Board in order to represent in
their roles as Project Leaders or designees the interests of the Service, as the Service will
likewise invite the Chairman (or his/her designee) to appropriate Refuge meetings in
order to fulfill the purpose and spirit of the Agreement (Memorandum of Understanding).
The role of the Refuge personnel is to represent the interests of the Service and to provide
cooperative assistance and interpretive direction to the corporation.

SECTION II. Number and Election.

The Board of Directors shall be composed of a Chair and four (4) to ten (10) Directors,
for a total of five (5) to eleven (11) Board Members. An equal distribution of directors
shall be elected to provide equitable representation on the Board for the Florida Keys'
four National Wildlife Refuges: Crocodile Lake, Great White Heron, Key West, and
National Key Deer. Elections shall occur at the Annual General Meeting to be held
between 01 January and 31 March each calendar year.

Attendance of ten members will constitute a quorum for the Annual General Meeting.
The Chair shall be specifically elected at the Annual General Meeting of the Corporation
by a vote of the members to serve for a period of two years. The Representatives of the
four Refuges shall also be elected at the Annual General meeting of the corporation by a



vote of the members to serve for a period of two years. Additional Board of Director
seats, an amount to be determined by the Board, shall also be elected by the membership.

Members of the Board, as voted in by the general membership, shall elect the officers for
Vice-Chair, Treasurer, Secretary, and such other officers as the directors may deem
necessary at the first Board meeting after general membership-Board elections. Any two
or more responsibilities may be held by the same person except the offices of Chair and
Secretary.

The Executive Director shall hold a non-voting, advisory position on the Board, and
cannot hold any other Board seat. Membership voting shall be by attendance at the
Annual General Meeting and personally submitting a ballot, unless by proxy to the
Secretary or designee, who shall vote in the member's name for the candidate of their
choice.

SECTION III. Resignations and Removal.

Any Director may resign by delivering his/her written resignation to the Corporation at
its mailing address or to the Chair or Secretary of the Corporation. Such resignation shall
be effective upon receipt unless it is specified to be effective at a later date. The Board of
Directors shall have the power, by an affirmative vote of two-thirds majority present at
which a quorum of the Board is present, to expel any Board member who, in its opinion,
shall be detrimental to the welfare or best interests of the corporation. But, no Board
member shall be expelled without first being given the opportunity to appear before the
Board with reference thereto. An exception to the requirement that a member has the
right to appear before the Board prior to being expelled shall be for excessive absences
(less than 75% attendance in a year) from Board meetings, subject to the Board's
discretion. The decision of the Board shall be final and binding upon said member.

SECTION IV. Vacancies on the Board.

Vacancies on the Board of Directors, caused by death, resignation, disqualification, or
any other cause, may be filled for the unexpired term by a vote of the remaining directors
(though less than a quorum). Each director, so elected, shall hold office until the
inspiration of the unexpired term for which he/she was chosen.

SECTION V. Terms and Conditions.

The term of the Board of Directors shall be for a period of two years. In the interest of
Board continuity, the Directors shall be divided into halves, with one-half of the Board's
membership being up for re-election each year, in a staggered mechanism. In order to
institute and maintain this procedure, the initial Board shall be empowered to adjust the
terms of its members in order to provide such continuity to the Board and fulfill this
purpose. Terms of the Board shall commence on 01 January, or as soon thereafter as
elections are held, and terminate on the third 31 st day of March of their term in office, or
as newly voted-in Board members are elected prior to 31 March, subject to the aforesaid
duty of the board to insure continuity. When elections cannot be held prior to the 31 of
March, Directors whose terms are expiring will continue to serve until an election can be
held. Directors are eligible for re-election for three consecutive terms. Honorary members



many be appointed to serve on the Board by a majority of the Directors. Such
appointments will be normally limited to individuals who can or have made substantial
contributions to the corporation's goals. Local government officials, or their designees,
may also be appointed honorary Board members. Honorary Directors may be invited to
attend regularly scheduled Board meetings at the discretion of the Directors. Honorary
Board positions will be non-voting and may be terminated by resignation or by majority
vote of the Board at any time.

SECTION VI. Committees.

There shall be an ad-hoc Nominating Committee, appointed by the Board of Directors,
consisting of no less than three (3) members. The Nominating Committee will receive
and/or suggest candidates from the general membership for nomination of positions of:
chair, refuge representatives for each refuge, and director(s) at large. The Nominating
Committee shall screen the candidates for eligibility as specified by the 'Responsibilities'
noted in Article III, Section 7 of these By-Laws and others as directed by the Board.
Candidates deemed 'ineligible' by the Nominating Committee may petition the Board for
reconsideration. Candidates deemed eligible by the Committee or Board will be placed
on the ballot for a General Membership vote. Nominees for each seat on a ballot who
receive the largest number of votes at an Annual General Meeting at which a quorum is
present shall be declared elected. The Directors may, from time to time, establish such
other standing or ad/hoc committees as they shall determine to be necessary or
appropriate for the conduct of the corporation's activities. All Directors will assume an
equitable share of the Board responsibilities, including Officer seats, Refuge
representatives, and Committee chairs.

SECTION VILI. Directors, Offices, and Responsibilities.

All members of the Board of Directors shall agree, in writing prior to election, to
responsibilities as described herein and others, as specified by the Board of Directors by
resolution. These are to include:

Commit to and understand the corporation's mission

Attend at least 75% of board meetings

Take a leadership role in at least two board "portfolios' including officers, Refuge
representatives, committee chairs, etc. .

Represent FAVOR positively

Work constructively with Refuge management, business, and government
authorities

Accurately convey information on Refuge and/or FAVOR policies and programs
Communicate Refuge/FAVOR programs and policies to the general public
Participate in membership communications

Refuge Representative(s) - The Refuge representatives shall fully represent, and vote
accordingly, the interest his/her designated Refuge at any meeting of the Board, and
decision making procedures. This representative is essentially the voice of the designated
Refuge for purposes of the Board of Directors.



Chair - The Chair shall be the principal executive officer of the corporation and shall,
subject to the direction of the Board of Directors, supervise and control all of the business
and affairs of the corporation, unless there exists a salaried Executive Director. The Chair
shall preside at all meetings of the members and the Board of Directors. The Chair shall
have such other powers and duties as are usually incident to such office and as may be
vested in him/her by the By-laws or by the Directors.

Vice- Chair - In the absence of the Chair, or in the event of the Chair's inability or
refusal to act, the Vice-Chair shall perform the duties of the Chair and, when so acting,
shall have all the powers of and be subject to all the restrictions upon the Chair. A Vice-
Chair shall assist the Chair and perform such other duties as may be assigned to him/her
by the Chair or by the Board of Directors.

Treasurer - The Treasurer shall, subject to the direction and control of the Board of
Directors, have general charge of the financial affairs of the corporation and shall keep
full and accurate books of account in accordance with such standards as the Directors
may determine. The Treasurer shall tender a report of the financial affairs of the
corporation at each Annual General Meeting of the Members and at such other times as
the Directors shall determine. The Treasurer shall maintain custody of all funds,
securities, and valuable documents of the corporation, except as the Directors may
otherwise provide. The Treasurer shall have such other powers and duties as are usually
incident to this office and as may be vested in her/him by these By-laws or designated by
the Directors.

Secretary - The Secretary shall give such notices of meetings of Members and Directors
as are required by these By-laws and shall keep a record of all the meetings of Members
and Directors. The Secretary shall have such other powers and duties as are usually
incident to this office and as may be vested in him/her by these By-laws or by the
Directors. In the absence of the Secretary from any meeting of Members or Directors, a
temporary secretary, designated by the person presiding over the meeting, shall perform
the duties of the Secretary.

Executive Director - If there is a need and the financial means, the Board of Directors
may appoint an Executive Director (ED). The ED will administer the finances of the
corporation, in collaboration with the Treasurer, by receiving monies from donation,
membership dues, sales, and other revenue sources and will keep or supervise the
keeping of the corporation books and records. The ED will be bonded and the cost of
bonding will be paid by the corporation. The ED shall carry out the business and affairs
of the Corporation as directed by the Board of Directors. The ED is responsible for
overseeing the day-to-day routine of the corporation and serves as liaison between the
Service and the corporation. The ED shall be responsible for employee hiring, training,
supervision, promotion, and termination. The ED will develop and maintain policies
concerning personnel and pay under the guidance of the Board.




SECTION VIIL.

The corporation's operations for Crocodile Lake National Wildlife Refuge, Great White
Heron NWR, Key West NWR, National Key Deer Refuge, and any other areas to preside
under the jurisdiction of the National Wildlife Refuges of the Florida Keys and Region 4,
U.S. Fish and Wildlife Service, are dependent upon formal designation as a cooperating
association by the Project Leader of the National Wildlife Refuges of the Florida Keys,
Region 4, U.S. Fish and Wildlife Service.

SECTION IX. Books and Records.

The Corporation shall keep correct and complete books and records of account, minutes
of the proceedings of its membership, Board of Directors, and Committees, and a
recording the names and addresses of the Membership entitled to vote. All books and
records of the incorporation may be inspected by any member, for any proper purpose, at
any reasonable time.

ARTICLE IV
Membership

SECTION 1. Types of Membership:

(1) Great White Heron - A substantial financial ($1,000 or more) contribution to the
corporation. Great White Heron members may cast one vote.

(2) American Crocodile - A substantial financial ($500) contribution to the corporation,
may cast one vote.

(3) Hawksbill Turtle - A substantial financial ($250), or other significant contributions to
the corporation, may cast one vote.

(4) Mangrove - Expressed interest in furthering and supporting FAVOR goals and
payment of $50 membership annually, may cast one vote.

(5) Stock Island Tree Snail- Expressed family interest in furthering and supporting
FAVOR goals and payment of $25 membership fee annually, may cast one vote.

(6) Key deer - Expressed interest in furthering and supporting FAVOR goals and
payment of $15 membership fee annually, may cast one vote.

(7) Keys Marsh Rabbit - Students or interns who express an interest in furthering and
supporting FAVOR goals and who pay a $10 membership fee annually. Student members
hold one vote.

(8) Key Largo Cotton Mouse-Honorary individuals and institutions granted membership
based upon reasons such as reciprocal gestures, public relations, or other reasons
determined to be in the best interest of furthering FAVOR goals. Honorary cotton mouse
members may cast one vote.

(9) Keys Tree Cactus - Corporations with an expressed interest in furthering and
supporting FAVOR goals and a financial contribution to FAVOR. Cactus members are
non-voting.

SECTION II. Membership Procedures.

General membership is open, by written application, to any individual or organization
interested in furthering the purposes and subscribing to the Missions and goals of
FAVOR. Such applications are subject to approval by the Chair or Executive Director, on



behalf of the Board, and payment of fees or dues in an amount prescribed by the Board of
Directors. Honorary and Life membership candidates shall be subject to approval by a
majority of the Board of Directors. The Board of Directors, by affirmative vote of a
majority of the Board, may suspend or expel a member for cause, without refund of
membership dues.

SECTION III. Membership Entitlements. :

Members will receive FAVOR Newsletters and an annual financial report. Members may
nominate and cast ballots in the election of the Chair, Refuge Representatives, and Board
members at Annual General Meetings. Corporation sales items may be purchased by
members at a discount rate prescribed by the Board of Directors.

ARTICLE V
Meetings

SECTION 1. Board of Directors.

There shall be at least four scheduled meetings of the Board of Directors. Regular
meetings of the Board may be held without call or notice at such places and times as
Directors may predetermine, provided that any Director who is absent when such a
determination is made shall be given notice thereof. At the discretion of the Board,
additional Board or membership meetings may be called, as required by the Chair. A
quorum for the transaction of business shall consist of a simple majority of the voting
members of the Board. A majority of those voting, regardless of the total members
present for the quorum, controls the actions before the Board. The Chair shall always cast
the last vote in order to break (or make) a tie due to a director or directors being absent
from the meeting. A tie vote will result in a defeat of the proposal. No official business of
the corporation shall be carried out without a majority vote of a quorum. Board members
may participate fully in any Board meeting through electronic or conferencing means,
when available. Board members may also vote by proxy or in writing.

SECTION II. General Membership.

The general membership of the corporation shall meet at the Annual General Meeting,
which shall normally occur prior to the first scheduled Board meeting of the fiscal year
(01 January). Written notice stating date, time, place, and purpose shall be provided to
members no less than ten (10) and not more than forty-five (45) days before such
meeting. At the discretion of the Board, additional membership meetings may be called,
as required by the Chair. FAVOR members may vote in person or by proxy to the
Secretary or designee.

ARTICLE VI
Fiscal Policy

SECTION I. Expenditure in excess of $500 shall not be made without prior approval of
the Board of Directors, unless such expenditure is in payment of obligations incurred as
the result of authorizations previously approved by the Board, or unless otherwise
authorized herein.



SECTION II. There shall be no cash disbursements except those made from petty cash
funds established for that purpose. These funds shall not exceed $100 at anyone time,
unless authorized by the Board of Directors. Reimbursement of petty cash funds shall be
made by check at any time upon approval by the Board. Petty cash disbursements must
be supported by valid receipts or documents.

SECTION III. The Board of Directors may authorize any officer(s) or agent(s) of the
corporation, in addition to the officers so authorized by these By-laws, to enter into any
contract or execute and deliver any instrument in the name of and on behalf of the
corporation. Such authority may be general or may be limited to specific instances.

All checks, drafts, or orders for the payment of money, notes, or other evidences of
indebtedness issued in the name of the corporation shall be signed by such officer(s) or
agent(s) of the corporation, and in such manner, as shall be determined by resolution of
the Board of Directors. In the absence of such a determination by the Board, such
instrument shall be signed by the Treasurer of the corporation.

SECTION IV. Deposit and Acceptance of Funds. All funds of the corporation shall be
deposited to the credit of the corporation in such banks, trust companies, or other
depositories as the Board of Directors may collect. The Board of Directors may accept
any contribution, gift, bequest, or devise on behalf of the corporation, for general
purposes of the corporation of for any specific purpose of the corporation.

ARTICLE VII
Liability

Officers and Directors shall not be liable to the Corporation or its members for monetary
damages for breach of fiduciary duty as an officer or director notwithstanding any
provision of law imposing such liability; except that the liability of an officer or director
shall not be limited or eliminated for any breach of the officer's or director's duty or
loyalty to the Corporation or its members; for acts or omissions not in good faith or
which involve intentional misconduct or a knowing violation of law; or for any
transaction from which the officer or director derived an improper personal benefit.

ARTICLE VII
Indemnification

The corporation may be empowered to indemnify any officer or director, or any former
officer or director, by a majority vote of a quorum of directors in the manner provided by
Section 607.014 of the Florida Statutes, as amended, and/or any such other, then
applicable section. If such indemnification is authorized by the directors, expenses
incurred in defending such civil or criminal action, suit, or proceeding may be paid by the
Corporation in advance of the final disposition of such action, suit, or proceeding in the
manner described in sub-section 5 of section 607.014 of the Florida Statutes, as amended
or such other, then applicable section, upon receipt of an undertaking by or on behalf of



the director, officer, employee, or agent repay such amount unless he or she is found to
be entitled to such indemnification.

The indemnification provided hereunder shall inure to the benefit of the heirs, executors,
and administrators of a director, officer, or other person entitled to indemnification
hereunder.

The Corporation may also secure such policies of insurance, as it may from time to time
deem necessary, to protect the directors and officers of the Corporation from liability
incurred as a result of such action taken in furtherance of their duties with the
Corporation and in accordance with the provisions of Florida Statutes, section 607.014,
as amended, or such other, then applicable section.

ARTICLE IX
Amendments to By-laws

These By-laws may be altered, amended, or repealed, in whole or in part, by the
affirmative vote of a two-thirds majority of the entire Board of Directors at any duly
called meeting, provided that the notice of the meeting contain a statement of proposal to
alter or amend. Approval by the two-thirds majority of the Board will constitute the
validity of the amendment.



12/17/25, 8:42 AM Tax Exempt Organization Search Details | Internal Revenue Service

Friends and Volunteers of
Refuges Florida Key Inc.

EIN: 65-0822599 | Big Pine Key, Florida, United States

Other Names

FRIENDS AND VOLUNTEERS OF REFUGES FLORIDA KEY INC
FRIENDS AND VOLUNTEERS OF REFUGES FLORIDA KEYS INC

FRIENDS AND VOLUNTEERS OF REFUGES- FLORIDA KEYS INC

Publication 78 Data

Organizations eligible to receive tax-deductible charitable contributions. Users
may rely on this list in determining deductibility of their contributions.

On Publication 78 Data List: Yes

Deductibility Code: PC @

Copies of Returns (990, 990-EZ, 990-PF, 990-
T)

Electronic copies (images) of Forms 990, 990-EZ, 990-PF or 990-T returns filed
with the IRS by charities and non-profits.

v Tax Year 2023 Form 990EZ
Vv TaxYear 2022 Form 990EZ
v Tax Year 2022 Form 990EZ

v Tax Year 2021 Form 990EZ

https://apps.irs.gov/app/eos/details/ 12
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GREATAMERICAN. Property and Casualty
INSURANCE GROUP  Privacy Notice and Notice of Insurance Information Practices

WHAT DOES GREAT AMERICAN INSURANCE GROUP-PROPERTY AND CASUALTY
(“GREAT AMERICAN”) DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives consumers the
right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and
protect your personal information. Please read this notice carefully to understand what we do.

The types of personal information we collect and share depend on the product or service you have with
us. This information can include:

e Social Security Number, date of birth, income;
e Policy coverage, premiums, account balances, payment and claim history;
e Credit history, driving record, medical and employment information.
When you are no longer our customer, we continue to share your information as described in this notice.

All financial companies need to share customers’ personal information to operate their business. In the
section below, we list the reasons financial companies can share their customers’ personal information;
the reasons Great American chooses to share; and whether you can limit this sharing.

Does Great Can you limit
American share? this sharing?

Reasons we can share your personal information

For our everyday business purposes— Yes No
such as to process your transactions, maintain account(s), respond to court
orders and legal investigations, or report to credit bureaus

For our marketing purposes — Yes No
to offer our products and services to you

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes— Yes No
information about your transactions and experiences

For our affiliates’ everyday business purposes— No We do not share
information about your creditworthiness

For our nonaffiliates to market to you No We do not share

Questions? Call 1-800-545-4269 or go to http://www.greatamericaninsurancegroup.com.

SDM 526 (2/19)
F.14246 (02/19) Rev. 1/19



Who we are

Who is providing this notice? This notice is provided by certain companies that make up Great American.
These companies are listed below.

What we do

How does Great American protect my To protect your personal information from unauthorized access and use, we
personal information? use security measures that comply with federal law. These measures include
computer safeguards and secured files and buildings. We also limit access to
your information to those who need it to do their jobs.

How does Great American collect my We collect personal information about you, for example, when you

. S _
personal information? Apply for insurance

e Give us your contact information
e Pay your insurance premiums

e File an insurance claim

e Tell us who receives the money
e Visit our website or email us.

We also collect your personal information from others, such as credit bureaus,
affiliates, or other companies.

Why can’t | limit all sharing? Federal laws give you the right to limit only:

e Sharing for affiliates’ everyday business purposes—information about
your creditworthiness

e Affiliates from using your information to market to you

e Sharing for nonaffiliates to market to you.

State laws and individual companies may give you additional rights to limit
sharing. See below for more on your rights under state law.

Affiliates Companies related by common ownership or control. They can be financial
and nonfinancial companies. Our affiliates include:

e Financial companies with a common Great American name;

e Financial companies, such as MidContinent Casualty Company, Republic
Indemnity Company of America, Summit Consulting LLC, National
Interstate Insurance Company, or Premier Lease and Loan Services
Insurance Agency, Inc.

e Others, such as American Financial Group, Inc.

Nonaffiliates Companies not related by common ownership or control. They can be financial
and nonfinancial companies. Great American does not share with nonaffiliates
so they can market to you.

Joint marketing A formal agreement between nonaffiliated financial companies that together
market financial products or services to you. Our joint marketing partners
include insurance agents or other insurance licensees.

SDM 526 (2/19)
F.14246 (02/19) Rev. 1/19



Other important information

We do not disclose your health information with third parties, unless authorized by you or as allowed or required by law.
We may disclose your information, as permitted by law, to underwrite or administer your policy, claim or account.

We may disclose your information to conduct research, so long as no individual data may be identified in the research
study report.

You may review and correct information that we collect about you. To access your information please send a signed, written
request to P&C Legal at Great American Insurance Company, 301 East Fourth Street, Cincinnati, Ohio 45202-4269; or by
email to clegal@gaig.com. Please include your full name, address, telephone number, and policy number in your letter.

We may request other information to validate your identity, such as a copy of your driver’s license or other valid photo
identification. If you believe any of your information is incomplete or incorrect, please write to us and explain what data

you believe needs correcting. We will review your information. If we agree, we will correct our records. If we do not agree,
you may file a written statement of dispute with us. Upon your request, we also may provide you with more information
regarding the disclosure of your information.

Great American Insurance Company American Empire Surplus Lines Insurance Company

Great American Alliance Insurance Company American Empire Insurance Company

Great American Assurance Company GAIl Warranty Company

Great American Casualty Insurance Company GAIl Warranty Company of Florida

Great American Contemporary Insurance Company Dempsey and Siders, Inc.

Great American E&S Insurance Company Eden Park Insurance Brokers, Inc.

Great American Fidelity Insurance Company Professional Risk Brokers, Inc.

Great American Insurance Company of New York ABA Insurance Services Inc.

Great American Protection Insurance Company Great American Insurance Agency, Inc.

Great American Security Insurance Company Premier Lease & Loan Insurance Services Insurance Agency, Inc.

Great American Spirit Insurance Company

SDM 526 (2/19)
F.14246 (02/19) Rev. 1/19



- Administrative Offices

301 East Fourth Street

GREATAME Cincinnati, OH 45202
msuaf&'%ﬁ 1-513-369-5000 GREAT AMERICAN |

COMPAN

FLORIDA IMPORTANT NOTICE

For inquiries or questions regarding the coverage provided by this policy, or to obtain assistance in resolving a
complaint, please contact us at:

(800) 475-2691

You may also write to us at:

Great American Insurance Company
300 East Main Street, Suite 314
Charlottesville, VA 22902
1-800-475-2691

In Witness Whereof, we have caused this Policy to be executed and attested, and, if required by state law, this Policy
shall not be valid unless countersigned by our authorized representative.

L5 S Ak, S e

President Secretary

THIS POLICY CONTAINS A DEDUCTIBLE.

BSR 5008 (Ed. 01/15) Page 1 of 1



Administrative Offices

301 E 4th Street
GREA]AMERICAN Cincinnati OH 45202-4201 BSR 5000 (Ed. 01/15)
INSURANCE GROUP | 513369 5000 ph :

GREAT AMERICAN INSURANCE COMPANY

MASTER APPLICATION
FOR BLANKET ACCIDENT INSURANCE

Application is hereby made for a plan of blanket accident insurance based on the following statements and
representations:

1. Identification of Policyholder

Name of Applicant (Full Legal Name): Friends & Volunteers of Refuges Florida Keys, Inc.

Address of Applicant: P.O. Box 431840

Big Pine Key, FL 33043

2. Classes of Eligible Persons

Class Description of Class

1 All Participants whose names are on file with the policyholder, for whom premium has been paid
3. Covered Activities

Class 1:

Gift Shop, While participating in scheduled, sponsored, and supervised activities of the Policyholder, including direct
travel to and from said activities.

4. Benefits

Accidental Death, Dismemberment
Accident Medical Expense

5. Premiums:
Class 1:
It is hereby understood and agreed that the premium shall be $200.00

Such premiums are due and payable in the following manner:
Yearly, on or before the Policy Effective Date.

The terms and conditions of the requested plan of insurance may vary in certain states as required by the laws of those
states. The terms of the policy when issued will govern. It is agreed the insurance applied for will not become effective
unless: a) this application is received and approved by us based on our current rules and requirements; b) the policy is
accepted by the applicant; and c) the required premium is paid when due.

The Applicant represents the information contained in this application is true and correct and forms the basis of the
requested insurance.

NOTICE: This is a limited benefit policy. It does not provide comprehensive health insurance coverage. It does
not satisfy the requirements of minimum essential coverage under the Affordable Care Act.

BSR 5000 (Ed. 01/15) Page 1 of 2



For residents of Florida: Any person who knowingly and with intent to injure, defraud, or deceive any insurer files a
statement of claim or an application containing any false, incomplete, or misleading information is guilty of a felony of
the third degree.

Signed for the Policyholder

Title

Date

Signed by Licensed Resident Agent
(Where Required by Law)

BSR 5000 (Ed. 01/15) Page 2 of 2



Administrative Offices
301 E 4th Street
Cincinnati OH 45202-4201

513 369 5000 ph BSR 5001 (Ed. 01/15)

GREATAMERICAN,
INSURANCE GROUP

GREAT AMERICAN INSURANCE COMPANY

SCHEDULE OF BENEFITS

Policyholder: Friends & Volunteers of Refuges Florida Keys, Inc.
Policy Number: BSR-F347246-00

Policy Effective Date: 11/16/2025

Policy Termination Date: 11/15/2026

Classes of Eligible Persons

Class Description of Class

1 All Participants whose names are on file with the policyholder, for whom premium has been paid
Covered Activities

Class 1:

Gift Shop, While participating in scheduled, sponsored, and supervised activities of the Policyholder, including direct
travel to and from said activities.

Schedule of Benefits: Coverage
Class 1:
Aggregate Limit:

Aggregate Benefit Maximum: N/A
Applies To: N/A

Accident Death and Dismemberment Benefits

Principal Sum:
Accidental Death & Dismemberment: $5,000 Maximum Benefit

Incurral Period:
Accidental Death & Dismemberment: 365 Days

Accident Medical Expense Benefits

Benefit Maximum: $15,000 Maximum Benefit

Dental Maximum: Expenses incurred for dental services are also subject to the Benefit
Maximum for Accident Medical Expense Benefits shown above.

Deductible: $25

Maximum Benefit Period: 52 Weeks from the date of the covered accident

Incurral Period: 90 Days

Scope of Coverage: Full Excess Coverage

BSR 5001 (Ed. 01/15) Page 1 of 2



Schedule of Affiliates

Eligible Persons associated with any affiliate or subsidiary corporation of the Policyholder as of the Policy Effective Date
are covered under the policy. Their coverage will begin and end in accordance with the Effective Date of Insurance and
Termination Date of Insurance provisions in the policy. A list of these affiliates and subsidiaries must be kept on file with
the Company.

Newly Acquired Organizations.

The premium shown on the schedule of benefits applies only to the Policyholder and any affiliates or subsidiary
corporations covered on the Policy Effective Date. However, eligible persons associated with organizations acquired by
the Policyholder during the Policy Term may be covered based on the following terms: The Policyholder must (1) report to
Us within 30 days of the acquisition the name of the newly acquired organization and any underwriting information we
may need to calculate the premium; and (2) pay the additional required premium, if applicable.

Schedule of Policy Riders

The following riders are attached to and made part of the policy’s coverage as of the Policy Effective Date. Each rider is
subject to all provisions, limitations and exclusions of the policy that are not specifically modified by the rider.

Form Number Description Applicability
SDM 526 (Ed. 02/19) Privacy Notice and Notice of Insurance Information Practices Class 1
BSR 5008 (Ed. 01/15) Florida Important Notice Class 1
BSR 5000 (Ed. 01/15) Master Application for Blanket Accident Insurance Class 1
BSR 5001 (Ed. 01/15) Schedule of Benefits Class 1
BSR 7017 (Ed. 01/15) Florida Blanket Accident Policy Class 1
Premium:
Class 1:

It is hereby understood and agreed that the premium shall be $200.00

Such premiums are due and payable in the following manner:
Yearly, on or before the Policy Effective Date.

BSR 5001 (Ed. 01/15) Page 2 of 2




Administrative Offices
301 E 4th Street
GREATAMERICAN. Cincinnati OH 45202-4201

INSURANCE GROUP | 513369 5000 ph
BSR 7017 (Ed. 01/15)

GREAT AMERICAN INSURANCE COMPANY

FLORIDA BLANKET ACCIDENT POLICY

Policyholder: Friends & Volunteers of Refuges Florida Keys, Inc.
Type of Policy: BLANKET ACCIDENT POLICY

Policy Number: BSR-F347246-00

Policy Effective Date: 11/16/2025

Policy Term: 11/16/2025 — 11/15/2026

State of Delivery: FLORIDA

This policy takes effect at 12:01 a.m. standard time on the Policy Effective Date shown above. It will remain in effect for
the duration of the Policy Term shown above if the premium is paid according to the agreed terms. This policy terminates
at 11:59 p.m. standard time on the last day of the Policy Term, unless the Policyholder and Great American Insurance
Company agree to continue coverage under this policy for an additional Policy Term.

The provisions and conditions set forth on the pages herein are a part of this policy as fully as if recited over the
signatures below.

This policy is governed by the laws of the state in which it is delivered.

In Witness Whereof, we have caused this Policy to be executed and attested, and, if required by state law, this Policy
shall not be valid unless countersigned by our authorized representative.

Los B, Andar 7

President Secretary

THIS IS A LIMITED BENEFIT POLICY.
IT PROVIDES BENEFITS FOR SPECIFIC LOSSES FROM ACCIDENT ONLY.
BENEFITS ARE NOT PAID FOR LOSS DUE TO SICKNESS.
PLEASE READ THE POLICY CAREFULLY

BSR 7017 (Ed. 01/15) Page 1 of 13
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SECTION | - DEFINITIONS

Throughout this policy, words and phrases that appear in bold have special meanings that can be found in the
Definitions Section or in the specific Policy provision where those words appear.

Accident means a sudden, abrupt, and unexpected event.

Benefit Plan means a policy or other benefit or service arrangement for medical or dental care, or providing accident or
health coverage, under any of the following: 1) individual, group or blanket coverage, whether on an insured or self-
funded basis; 2) hospital or medical service organizations; 3) health maintenance organizations; 4) labor-management
plans; 5) employee benefit organization plans; 6) association plans; or 7) any other “employee welfare benefit plan” as
defined in the Employee Retirement Income Security Act of 1974, as amended.

Coinsurance means the ratio by which we and the covered person share in the payment of covered expenses for
medically necessary treatment. The percentage we pay is stated in the schedule of benefits.

Covered Accident means an accident that occurs directly and independently of all other causes while coverage is in
effect for a covered person resulting in a covered loss or injury under the policy for which benefits are payable. The
covered person must be participating in a covered activity or specified hazard, as identified in the schedule of
benefits, when the accident occurs.

Covered Activity means those activities set out in the Covered Activities section of the schedule of benefits, with
respect to which covered persons are provided accident insurance under the policy.

Covered Expenses mean expenses actually incurred by or on behalf of a covered person for treatment, services or
supplies covered by the policy. Coverage under the policy must remain continuously in effect from the date of the
accident until the date treatment, services or supplies are received for them to be a covered expense. A covered
expense is deemed to be incurred on the date such treatment, service or supply that gave rise to the expense or the
charge was rendered or obtained.

Covered Loss or Covered Losses means an accidental death, dismemberment or other injury covered under the
policy.

Covered Person means an eligible person, who enrolls for coverage, if required, and for whom the required premium
is paid.

Deductible means the dollar amount of a covered expense that must be incurred as an out-of-pocket expense by each
covered person per injury before Accident Medical Expense Benefits and/or other optional benefits paid on an expense-
incurred basis are payable under the policy. When a deductible applies, the amount will be shown in the schedule of
benefits.

Eligible Person means a person in a Class of Eligible Persons, as shown in the schedule of benefits.

Free-Standing Ambulatory Surgical Center or Free-Standing Ambulatory Medical Center means a facility providing
ambulatory surgical or medical treatment other than a hospital, clinic or physician's office. It must be qualified to provide
the treatment under the standards set by the state in which it is located.

Hospital means an institution that:

1. Operates as a hospital pursuant to law for the care, treatment, and providing of in-patient services for sick or injured
persons;

2. Provides 24-hour nursing service by registered nurses on duty or call;

3. Has a staff of one or more licensed physicians available at all times;

4. Provide organized facilities for diagnosis, treatment and surgery, either:
a. Onits premises; or
b. In facilities available to it, on a pre-arranged basis;

5. Is not primarily a nursing care facility, rest home, convalescent home, or similar establishment, or any separate ward,
wing or section of a hospital used as such; and

6. Is not primarily a facility for alcohol, drug or behavioral treatment.

BSR 7017 (Ed. 01/15) Page 3 of 13



Hospital Confined or Hospital Confinement means a stay of 24 or more consecutive hours as a registered resident
bed-patient in a hospital.

Immediate Family Member means a person who is related to the covered person in any of the following ways: spouse,
brother-in-law, sister-in-law, son-in-law, daughter-in-law, mother-in-law, father-in-law, parent (includes stepparent),
brother or sister (includes stepbrother or stepsister and half-brother or half-sister), or child (includes a child legally
adopted or a child placed for adoption but not yet adopted), or stepchild.

Incurral Period means the time period within which the covered loss or covered expense must be incurred. The length
of the incurral period will be shown in the schedule of benefits. The incurral period begins on the date of the
covered accident causing the covered loss.

Injury means bodily injury sustained by a covered person caused by a covered accident that:

Occurs while this policy is in effect as to the person whose injury is the basis of claim;

Occurs while the covered person is participating in a covered activity;

Occurs under the circumstances described in a hazard applicable to that person; and

Results directly and independently of all other causes in a covered loss under a benefit applicable to such hazard.
See the schedule of benefits for applicability of hazards and benefits.

PN~

All injuries sustained by one covered person in any one covered accident, including all related conditions and recurrent
symptoms of the injuries are considered a single injury.

Maximum Benefit Period means the period of time between the date of the covered accident causing the injury for
which benefits are payable and the date after which no further expenses may be incurred for which Accident Medical
Expense Benefits will be paid. The Maximum Benefit Period will be shown on the Schedule of Benefits.

Medically Necessary or Medical Necessity means a treatment, service or supply provided to treat an injury that is:

1. Appropriate and consistent with the diagnosis and does not exceed in scope, duration, or intensity the level of care
needed to provide safe, adequate, and appropriate treatment of the injury;

2. Is commonly accepted as proper care or treatment of the injury in accordance with the medical practices of the
United States and federal guidelines;

3. Can reasonably be expected to result in or contribute to the improvement of the injury; and

4. s provided in the most conservative manner or in the least intensive setting without adversely affecting the condition
of the injury or the quality of the medical care provided.

The fact that a physician may prescribe, order, recommend, or approve a treatment, service or supply does not, of itself,
make the treatment, service, or supply medically necessary for the purpose of determining eligibility for coverage under
this policy.

Pre-Existing Condition means a physical or mental condition, regardless of the cause, for which medical advice,
diagnosis, care or treatment was recommended or received within the 6 month period ending on the enroliment date.

Routine follow-up care to determine whether breast cancer has recurred in a covered person who has been previously
determined to be free of breast cancer does not constitute medical advice, diagnosis, care, or treatment for purposes of
determining pre-existing conditions, unless evidence of breast cancer is found during or as a result of the follow-up
care.

Physician means a provider or practitioner who:

1. Is properly licensed or certified to provide care or treatment under the laws of the state where he or she practices;

2. Provides services that are within the scope of his or her license or certificate; and

3. Is neither the covered person nor a member of the covered person’s household or an immediate family member.
Policy means the contract issued by us to the Policyholder for the benefit of a covered person.

Reasonable Charge means the average amount charged by most providers for treatment, service or supplies in the
geographic area where the treatment, service or supply is provided.

Schedule of Benefits means the benefits, benefit amounts, terms, limitations and provisions of coverage selected by the
Policyholder which is attached to and made a part of this policy.
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Spouse means an adult person with whom the covered person enters into a marriage, civil union, or comparable
relationship in a state or nation in which the marriage, civil union or comparable relationship is sanctioned by law and
legally valid at the time it is entered into by the parties.

Terrorism or Terrorist Acts means an activity that:

1. Involves any violent act or any act dangerous to human life and that threatens or causes Injury to persons; and

2. Appears in any way intended to: a) intimidate or coerce a civilian population; b) disrupt any segment of a nation's
economy; c) influence the policy of a government by intimidation or coercion; or d) affect the conduct of a government
by mass destruction, assassination, kidnapping, or hostage-taking; or e) respond to governmental action or policy.
Terrorism or Terrorist Acts includes any incident declared to be an act of terrorism by an official, department, or
agency that has been specifically authorized by federal statute to make such a determination. Terrorism or
Terrorists Acts shall also include the use of any nuclear weapon or device or the emission, discharge, dispersal,
release, or escape of any solid liquid or gaseous chemical or biological agent.

We, Our, Us means Great American Insurance Company or its authorized agent.

SECTION Il - POLICY EFFECTIVE AND TERMINATION DATES

Policy Effective Date. The policy begins on the Policy Effective Date at 12:01 a.m. standard time at the address of the
Policyholder where this policy is delivered.

Policy Termination Date. We may terminate this policy by giving 45 days advance notice in writing to the Policyholder.
This policy may be terminated at any time by mutual written consent of the Policyholder and us. This policy terminates
automatically on the earlier of: 1) the Policy Termination Date shown in the schedule of benefits; or 2) the premium due
date if premiums are not paid when due. Termination takes effect at 11:59 p.m. standard time at the Policyholder's
address on the Policy Termination Date shown in the schedule of benefits.
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SECTION Il - PREMIUM

Premiums. The premiums for this policy will be based on the rates currently in effect, the plan and amount of insurance
in effect.

Changes in Premium Rates. We may change the premium rates from time to time with at least 45 days advanced
written notice. No change in rates will be made until 12 months after the Policy Effective Date. An increase in rates will
not be made more often than once in a 12 month period. However, we reserve the right to change rates at any time if any
of the following events takes place:

1. The terms of the policy change.

2. Adivision, subsidiary, affiliated organization, or eligible class is added or deleted from the policy.

3. There is a change in the factors bearing on the risk assumed.

4. Any federal or state law or regulation is amended to the extent it affects our benefit obligation.

If an increase or decrease in rates takes place on a date that is not a premium due date, a pro rata adjustment will apply
from the date of the change to the next premium due date.

Payment of Premium. The first premium is due on the Policy Effective Date. After that, premiums will be due at the rates
and manner described in the schedule of benefits unless we agree with the Policyholder on some other method of
premium payment.

If any premium is not paid when due, the policy will be canceled as of the premium due date, except as provided in the
Grace Period provision.

Grace Period. Unless, not less than 45 days prior to the premium due date, we have delivered to the Policyholder or
mailed to the last known address shown by our written records notice of our intention not to renew this policy beyond
the period for which premium has been accepted, a grace period of 31 days will be granted for the payment of each
premium falling due after the first premium, during which grace period this policy will continue in effect. The policy will
remain in effect during the grace period. If the required premiums are not paid during the policy grace period, insurance
will end on the last premium due date on which required premiums were paid. The Policyholder will be liable to us for any
unpaid premium for the time the policy was in effect.

SECTION IV - ELIGIBILITY FOR INSURANCE

Each person in one of the Classes of Eligible Persons shown in the schedule of benefits is eligible to be insured on the
Policy Effective Date. We maintain the right to investigate eligibility status and attendance records to verify eligibility
requirements are met. If we discover the eligibility requirements are not met, our only obligation is to refund any premium
paid for that person.

SECTION V - EFFECTIVE DATE OF INSURANCE
Covered Person’s Effective Date. A covered person’s coverage under this policy begins on the latest of:

1. The Policy Effective Date as shown in the schedule of benefits;

2. The date the person becomes a member of one of the Classes of Eligible Persons shown in the schedule of
benefits;

3. Ifindividual enroliment is required, the date written enroliment is received by us; or

4. The date on which the first premium payment is received by us on or before its due date.

SECTION VI - TERMINATION DATE OF INSURANCE
Covered Person’s Termination Date. A covered person’s coverage under this policy ends on the earliest of:

The date this policy terminates;

The premium due date if premiums are not paid when due;

The effective date on which the covered person requests, in writing, that his or her coverage be terminated;

The effective date of any written notice of termination by us; or

The date the covered person ceases to be a member of any eligible class(es) of persons as described in the
Classes of Eligible Persons section of the schedule of benefits.

orON=
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SECTION VII - DESCRIPTION OF BENEFITS

The following provisions explain the benefits available under the policy. Please see the schedule of benefits for the
applicability of these benefits on a class level.

A. ACCIDENTAL DEATH AND DISMEMBERMENT BENEFITS

If injury to the covered person results in any one of the covered losses specified below, within the incurral period
shown in the schedule of benefits, we will pay the percentage of the principal sum shown below for that covered
loss. The principal sum is shown in the schedule of benefits. If more than one covered loss is sustained by a
covered person as a result of the same covered accident, only one amount, the largest, will be paid.

Covered Loss Benefit Amount

) SRR 100% of the Principal Sum
TWO OF MOE MEMDEIS ... e e e 100% of the Principal Sum
ONE MEMDET ..ottt e e e et e s sttt e e e e st e e e e annbe e e e e nnee 50% of the Principal Sum
Thumb and Index Finger of the Same Hand ..., 25% of the Principal Sum

When used in this benefit, the following terms mean:

Member means loss of hand or foot, loss of sight, loss of speech, and loss of hearing.

Loss of hand or foot means complete severance through or above the wrist or ankle joint.

Loss of sight means the total, permanent loss of sight of one eye.

Loss of speech means total and permanent loss of audible communication that is irrecoverable by natural, surgical
or artificial means.

Loss of hearing means total and permanent loss of hearing in both ears that is irrecoverable and cannot be
corrected by any means.

Loss of a thumb and index finger of the same hand means complete severance through or above the
metacarpophalangeal joints of the same hand (the joints between the fingers and the hand).

Severance means the complete separation and dismemberment of the part from the body.

B. ACCIDENT MEDICAL EXPENSE BENEFITS

We will pay Accident Medical Expense Benefits for covered expenses that result directly, and from no other cause,
from a covered accident.

Accident Medical Expense Benefits are only payable:

arON=

For reasonable charges, incurred after the deductible has been met;

For medically necessary covered expenses that the covered person incurs;

For charges incurred within 52 weeks after the date of the covered accident;

Provided the first covered expense is incurred within 90 days after the date of the covered accident; and
Subject to the Deductibles, Coinsurance, Rates, Maximum Benefit Periods, Benefit Maximums and other
terms or limits shown in the schedule of benefits.

No benefits will be paid for any expenses incurred that are in excess of reasonable charges.

Covered Expenses

1.

2.

Hospital Room and Board Expenses: the daily room rate when a covered person is hospital confined and
general nursing care is provided and charged for by the hospital. In computing the number of days payable
under this benefit, the date of admission will be counted but not the date of discharge.

Ancillary Hospital Expenses: services and supplies including operating room, laboratory tests, anesthesia and
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10.

11.

12.

13.

14.

15.

16.

17.

18.

medicines (excluding take home drugs) when hospital confined.

Daily Intensive Care Unit Expenses: the daily room rate when a covered person is hospital confined in a bed
in the intensive care unit and nursing services other than private duty nursing services.

Registered Nurse Services while a covered person is hospital confined; these services must be ordered by a
physician.

Emergency Care (room and supplies) Expenses: incurred within 72 hours of an accident and including the
attending physician's charges, X-rays, laboratory procedures, use of the emergency room and supplies.

Diagnostic x-rays, laboratory procedures and tests.
Free-Standing Ambulatory Surgical Center or Free-Standing Ambulatory Medical Center expenses.

Physician Non-Surgical Treatment/Examination Expenses (excluding medicines) including the physician's initial
visit, each medically necessary follow-up visit and consultation visits when referred by the attending physician.

Physician's Surgical Expenses.

Anesthesiologist Expenses and administration of anesthesia.

Physiotherapy Expenses on an inpatient or outpatient basis limited to one visit per day (as shown in the
schedule of benefits). Expenses include treatment and office visits connected with such treatment when
prescribed by a physician, including diathermy, ultrasonic, whirlpool, or heat treatments, adjustments,
manipulation, massage or any form of physical therapy.

Diagnostic Imaging Expenses including Magnetic Resonance Imaging (MRI) and CAT Scan.

Dental Expenses including dental x-rays for the repair or treatment of each injured tooth that is whole, sound and
a natural tooth at the time of the covered accident.

Ambulance Expenses for transportation from the emergency site to the hospital.

Rental of durable medical equipment that:
a. Is primarily and customarily used to serve a medical purpose;
b. Can withstand repeated use; and
c. Generally is not useful to a person in the absence of injury.
No benefits will be paid for rental charges in excess of the purchase price.

Prescription Drug Expenses (for injuries only) prescribed by a physician and administered on an outpatient
basis.

Medical Services and Supplies: expenses for blood and blood transfusions; oxygen and its administration.

Artificial limbs, eyes, or other prosthetic appliances for initial acquisition and fitting. We will not pay for repair or
replacement of artificial limbs, eyes, or other prosthetic appliances.

SECTION Vil - SCOPE OF COVERAGE

Coordination with Medicare: Accident Medical Expense Benefits will be paid in compliance with the Medicare
Secondary Payer Act (42 U.S.C. §1395y) and any other applicable law regulating the coordination of benefits of
government health plans. We do not intend to shift to Medicare, Medicaid or any other governmental health plan with
secondary payer status, the responsibility of primary coverage or payment for any injury for which benefits are payable
under this policy.
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SECTION IX — EXCLUSIONS AND LIMITATIONS

EXCLUSIONS

We will not pay benefits for any loss or injury that is caused by, or results from:

1.

N

oohAw®

N

10.
11.

12.

13.

14.

15.

16.

17.

Sickness, disease, mental infirmity, emotional or psychological trauma, or bacterial or viral infection, or medical or
surgical treatment thereof, except for any bacterial infection resulting from an accidental external cut or wound or
accidental ingestion of contaminated food;

Suicide, self-destruction, attempted suicide or self-destruction, or intentional self-inflicted injury, while sane or
insane;

War or any act of war, whether declared or not;

Commission of, or attempt to commit, a felony, an assault, or other illegal activity;

Commission of or active participation in a riot, insurrection, or civil disturbance;

Medical or surgical treatment, diagnostic procedure, administration or anesthesia, or medical mishap or negligence,
including malpractice;

The covered person being legally intoxicated as determined according to the laws of the jurisdiction in which the
injury occurred;

The covered person being intoxicated or under the influence of any drugs or narcotics unless administered by or
upon the advice of a physician;

Any poison, chemical compound, gas or fumes voluntarily taken, administered, absorbed, or inhaled by a covered
person;

Any loss arising out of a covered person’s participation or involvement in terrorism or terrorist acts;

Injury covered by workers' compensation, employer's liability laws, or similar occupational benefits, or while engaging
in activity for monetary gain from sources other than the Policyholder;

A covered accident that occurs while on active duty service in the military, naval or air force of any country or
international organization. Upon our receipt of proof of service, we will refund any premium paid for this time.
Reserve or National Guard active duty training is not excluded, unless it extends beyond 31 days;

Travel in, flight in, boarding, or alighting from an aircraft or aerial device or any craft designed to fly above the Earth's
surface;

Travel in any aircraft owned, leased, or controlled by the Policyholder, or any of its subsidiaries or affiliates. An
aircraft will be deemed to be "controlled" by the Policyholder if the aircraft may be used as the Policyholder wishes for
more than 10 straight days, or more than 15 days in any year;

An accident that results in a cardiovascular accident or stroke caused solely and exclusively by exertion, as verified
by a physician, while the covered person participates in a covered activity;

Aggravation, during a covered activity, of an injury the covered person suffered before participating in that
covered activity, unless we receive a written medical release from the covered person's physician;

Participation in covered activities not sponsored by or under the supervision of the Policyholder;
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In addition to the exclusions above, we will not pay Accident Medical Expense Benefits for any loss, treatment, or
services resulting from, or contributed to, by:

1. Pre-existing conditions occurring within the first 12 months of coverage (except as specifically provided by the
policy);

2. Treatment by persons employed or retained by a Policyholder, or by any immediate family member or member of
the covered person's household;

3. Pregnancy, childbirth, or miscarriage;

4. Elective abortion, an abortion for any reason other than to preserve the life of the female upon whom the abortion is
performed;

5. Mental and nervous disorders (except as specifically provided in the policy);

6. Damage to or loss of dentures or bridges, or damage to existing orthodontic equipment (except as specifically
covered by the policy);

7. Elective or cosmetic surgery, except for reconstructive surgery needed as the result of an injury;

8. Eyeglasses, contact lenses, hearing aids, wheelchairs, braces, appliances, examinations or prescriptions for them, or
repair or replacement of existing artificial limbs, orthopedic braces, or orthotic devices (except as specifically provided
in the policy;

9. Orthopedic appliances used mainly to protect an injury, so the covered person can participate in a covered
activity;

10. Expenses for which the covered person would not be responsible for in the absence of this policy;

11. Expenses paid or payable under any automobile insurance policy without regard to fault; (This exclusion does not
apply in any state where prohibited.)

12. Blood, blood plasma, or blood storage, except expenses by a hospital for processing or administration of blood;

13. Treatment or service provided by a private duty nurse (except as specifically provided in the policy);

14. Replacement of artificial limbs, eyes, and other prosthetic applilances;

15. Routine physicals, check-ups, routine ob-gyn visits, pap smears, or wellness visits;

16. Overuse symptoms: bursitis, tendonitis, shin splints, stress fractures, heat exhaustion, heat stroke, heat prostration,
malfunctions of the heart, embolism, reinjures or the aggravation thereof, sprains, hernia, strains, muscle tears, or
repetitive motion injury, except as specifically provided in the policy;

17. Expenses due to an aggravation or re-injury of a pre-existing condition (except as specifically provided in the
policy);

18. Repair or replacement of existing dentures, partial dentures, braces, fixed or removable bridges, or other artificial
dental restoration (except as specifically provided in the policy);

19. Repair, replacement, examinations for prescriptions, or the fitting of eyeglasses or contact lenses;

20. Medical expenses and disability for which the covered person is entitled to benefits under any Worker's
Compensation Act;

21. Chiropractic care (except as specifically provided in the policy);

22. Expenses incurred that are in excess of reasonable charges, or expenses that are not medically necessary; or

23. Dental treatment necessitated by sickness, deterioration or disease, for cosmetic, preventive, diagnostic or
orthodontic purposes, or by any reason other than an injury.

LIMITATIONS

Limitation. We will not provide coverage or pay benefits under this policy to the extent, and only to the extent, that we
are prohibited from providing coverage or making payment by any type of travel restriction, trade restriction, economic
sanction, or embargo imposed by the U.S. government.

This limitation will not apply if the covered person has received a license from the U.S. government to engage in the
prohibited activity, provided we receive a copy of the license.

Aggregate Limit. The maximum amount payable under this policy may be reduced if more than one covered person
suffers a loss as a result of the same covered accident, and if amounts are payable for those losses under one or more
of the following benefits provided by this policy: Accidental Death Benefit, Accidental Dismemberment, and Paralysis
Benefits. The maximum amount payable for all such losses for all covered persons under all those benefits combined
will not exceed the amount shown as the Aggregate Limit in the schedule of benefits. If the combined maximum amount
otherwise payable for all covered persons must be reduced to comply with this provision, the reduction will be taken by
applying the same percentage of reduction to the individual maximum amount otherwise payable for each covered
person for all such losses under all those benefits combined.
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SECTION X - CLAIM PROVISIONS

Notice of Claim. Written notice of claim must be given to us within 20 days after a covered person’s loss, or as soon
thereafter as reasonably possible. Notice must be given by or on behalf of the claimant to us, with information sufficient
to identify the covered person.

Claim Forms. We will send claim forms to the claimant upon receipt of a written notice of claim. If such forms are not
sent within 15 days after the giving of notice, the claimant will be deemed to have met the proof of loss requirements
upon submitting, within the time fixed in this policy for filing proof of loss, written proof covering the occurrence, the
character and the extent of the loss for which claim is made. The notice should include the covered person’s name, the
Policyholder’s name and the Policy Number.

Proof of Loss. Written proof of loss must be furnished to us within 90 days after the date of the loss. If the loss is one for
which this policy requires continuing eligibility for periodic benefit payments, subsequent written proofs of eligibility and of
the loss must be furnished at such intervals as we may reasonably require. Failure to furnish such proofs within the time
required neither invalidates nor reduces any claim if it was not reasonably possible to give proof within such time,
provided such proof is furnished as soon as reasonably possible and in no event, except in the absence of legal capacity
of the claimant, later than one year from the time proof is otherwise required.

Payment of Claims. Upon receipt of due written proof of death, payment for loss of life of a covered person will be
made to the covered person’s beneficiary as described in the Beneficiary Designation and Change provision of the
General Provisions section. If there is no named beneficiary or surviving beneficiary on record with Us, We will pay
benefits in equal shares to the first surviving class of the following: (1) Spouse/Domestic Partner, (2) Children, (3)
Parents, (4) Brothers and Sisters. If there are no survivors in any of these classes, We will pay the Covered Person’s
estate.

Upon receipt of due written proof of loss, payments for all other losses will be made to (or on behalf of, if applicable) the
covered person suffering the loss. If a covered person dies before all payments required under this policy have been
made, then any remaining amount still payable will be paid to his or her beneficiary as described in the Beneficiary
Designation and Change provision of the General Provisions section.

If any payee is a minor or is not competent to give a valid release for the payment, the payment will be made to the legal
guardian of the payee’s property. If the payee has no legal guardian for his or her property, a payment not exceeding
$3,000 may be made, at our option, to any relative by blood or connection by marriage of the payee, who, in our sole
judgment, has assumed the custody and support of the minor or responsibility for the incompetent person’s affairs.

We may pay benefits directly to any hospital or person rendering covered services, unless the covered person requests
otherwise in writing. Such request must be made no later than the time proof of loss is filed. Any payment we make in
good faith fully discharges our liability to the extent of the payment made.

Time of Payment of Claims. Benefits payable under this policy, other than for loss for which this policy provides for
periodic payments, will be paid within 30 days after our receipt of due written proof of the loss. In the event a claim or any
portion of a claim is delayed or denied, the covered person will be given written notice of the reason for delay or denial,
and any additional information that might allow us to change our decision. Such notice of a contested claim or portion of
a contested claim will be provided within 45 days from the date we receive proof of loss. Upon receipt of additional
information requested from the covered person, we will pay or deny the contested claim or portion of the contested
claim within 60 days. We will pay or deny any claim no later than 120 days after receiving the proof of loss. Payment will
be treated as being made on the date a draft or other valid instrument which is equivalent to payment was placed in the
United States mail in a properly addressed, postpaid envelope or, if not so posted, on the date of delivery. All overdue
payments shall bear simple interest at the rate of 10% per year.

Subject to our receipt of due written proof of loss, all accrued benefits for loss for which this policy provides periodic

payment will be paid at the expiration of each month during the continuance of the period for which we are liable and any
balance remaining unpaid upon termination of liability will be paid immediately upon receipt of such proof.
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SECTION XI - GENERAL PROVISIONS

Entire Contract; Changes. This policy, together with any schedules, riders, endorsements, amendments, applications,
and enrollment forms, if any, make up the entire contract between the Policyholder and us. In the absence of fraud, all
statements made by the Policyholder or any covered person will be considered representations and not warranties. No
written statement made by a covered person will be used in any contest, unless a copy of the statement is furnished to
the covered person or his or her beneficiary or personal representative.

No change in this policy will be valid, until approved by an officer of Great American Insurance Company. Such approval
must be noted on or attached to this policy in writing. No agent may change this policy or waive any of its provisions.

Incontestability. The validity of this policy will not be contested after it has been in effect for 2 years from the Policy
Effective Date, except as to nonpayment of premiums.

Beneficiary Designation and Change. The covered person’s designated beneficiary(ies) is (are) the person(s) so
named by the covered person and on signed record with the Policyholder.

A legally competent covered person over the age of 18 may change his or her beneficiary designation at any time,
unless an irrevocable designation has been made. The change may be executed, without the consent of the designated
beneficiary(ies), by providing us or, if agreed upon in advance by us, the Policyholder, with a written request for change.
When the request is received by us or, if agreed upon in advance by us, the Policyholder, whether the covered person
is then living or not, the change of beneficiary will relate back to and take effect as of the date of execution of the written
request, but will not apply to or prejudice us as respects any payment which may have been made prior to our receipt of
the request.

Physical Examination and Autopsy. We have the right, at our own expense, to examine the covered person, when
and as often as may be reasonably required during the pendency of a claim. We may also require an autopsy of the
remains of any covered person where it is not prohibited by law.

Legal Actions. No legal action for a claim can be brought against us until 60 days after receipt of proof of loss. No legal
action for a claim can be brought against us after the expiration of the applicable statute of limitations.

Noncompliance With Policy Requirements. No express waiver by us of any requirement(s) of this policy will constitute
a continuing waiver of such requirement(s). Any failure by us to insist upon compliance with any policy provision(s) will
not operate as a waiver or amendment of that provision.

Clerical Error. Clerical error, whether by the Policyholder, the covered person or us in keeping records pertaining to
this policy, will not:

1. Invalidate coverage otherwise validly in effect; or

2. Continue coverage otherwise validly terminated.

Data Required. The Policyholder must maintain adequate records acceptable to us and provide any information required
by us relating to this insurance, its premium, and any benefits claimed or paid hereunder.

Audit. We will have the right to inspect and audit, at any reasonable time, all records and procedures of the Policyholder
that may have a bearing on this insurance, its premium, and any benefits claimed or paid hereunder.

Non-Duplication of Workers’ Compensation Benefits. No benefits will be payable under this policy for any loss for
which the covered person claims coverage under any workers’ compensation, employers’ liability, occupational disease
or similar law. In the event a claim is made under any workers’ compensation, employers’ liability, occupational disease
or similar law arising out of the same or substantially same accident or injury, the covered person must immediately
reimburse us for all benefits paid in conjunction with that accident or injury.

Right to Receive and Release Needed Information. We have the right to decide in our sole judgment what facts we
need to administer this policy. We may get needed facts from, or give them to, any other organization or person. We
need not tell, or get the consent of, any person to do this. Each person claiming benefits under this policy must give us
any facts we need to determine coverage under this policy or determine the correct payment of a claim.
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Facility of Payment and Right of Recovery. If a payment made under another plan includes an amount that should
have been paid under this policy, we may pay that amount to the organization making that payment. That amount will
then be treated as though it were a benefit paid under this policy, and we will not have to pay that amount again. If the
amount of the payments made by us is more than it should have paid under this policy, we may recover the excess from
any person(s) to or for whom we have overpaid, including insurance companies or other organizations.

Time Limit on Certain Defenses. After two years from the date of issue of this policy no misstatements, except
fraudulent misstatements, made by an applicant in any application for this policy will be used to void this policy or to
deny a claim for loss incurred or disability, as defined in this policy, commencing after the expiration of such two year
period.

No claim for loss incurred or disability, as defined in this policy, commencing after two years from the date of issue of this
policy will be reduced or denied on the ground that a condition not excluded from coverage by name or specific
description effective on the date of loss had existed prior to the effective date of coverage of this policy.

Certificates Of Insurance. Where it is required by law, or upon the request of the Policyholder, we will make available
certificates outlining the insurance coverage, and to whom benefits are payable under the policy.

Subrogation. To the extent we make a payment under this policy and the person to whom or for whose benefit payment
has been made has any right to recover from anyone liable for the covered loss, we may assume the rights of the
covered person and/or his or her designated beneficiary. We will be reimbursed for any payments made to or on behalf
of the covered person and/or the designated beneficiary, regardless of whether or not the covered person or person to
whom payment has been made has been made whole. The covered person and/or his or her designated beneficiary will
do everything necessary to transfer those rights to us, will do nothing to prejudice those rights and agrees to assist us in
preserving our subrogation and reimbursement rights.

The covered person or designated beneficiary must reimburse us for any payments we make under this policy, to the
extent that covered person or designated beneficiary receives payment from any party for the same covered loss.

Assignment. This policy is non-assignable. A covered person may assign all of his or her rights, privileges and
benefits under this policy. We are not bound by an assignment, until we receive a signed copy. We are not responsible
for the validity of assignments. The assignee only takes such rights as the assignor possessed and such rights are
subject to state and federal laws and the terms of this policy. Any payment made in good faith will relieve us or our
liability under the policy.

New Entrants. All eligible persons added to one of the Classes of Eligible Persons in the schedule of benefits are
eligible for insurance under this policy.
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A. Introduction

Great American Insurance Company understands the importance of choosing a financially

strong company. We are an organization built for the long term and are committed to giving you

that strength. Our policyholders benefit from our financial strength, underwriting expertise and
customized coverage solutions.

Great American stands by our promise to provide outstanding

claims service and expertise you expect from us. When

you need to make a claim, you want to work with experts
/‘1} who understand your loss and what to do. That’s why Great

American works with Co-Ordinated Benefit Plans (CBP), a full
GREA%MERICAM service claims administrator.

INSURANCE GROUP The coverage provides comprehensive solutions for losses
that may result from an accident. We service several niche
industries including schools, daycares, camps, nonprofits,
youth sports organizations, collegiate activities and health
and fithess companies.

B. (o-Ordinated Benefit Plans - About Us

Co-ordinated Benefit Plans, LLC (CBP) is a nationally licensed, full service Third Party
Administrator located in Clearwater, Florida. Founded in 1980, CBP continues to maintain a long
and distinguished history of professionalism in servicing insurance carriers, sponsoring
organizations and brokers.

CBP specializes in the administration of a wide variety of individual, affinity/association, financial
institution and custom group plans to include: domestic and international travel insurance,
accident and health insurance, student travel medical, GAP and hospital indemnity, special risk
accident and health, AD&D, dental insurance, legal and personal expense protection plans.

CBP provides real-time administrative systems supporting premium payment options, claims
administration, cost containment solutions, Web-based customer portal, agent compensation,
dedicated Customer Care teams, customized Web Services, tailored reports, EDI, electronic
payments, and Automated Claims Adjudication.

CBP focuses on efforts to ensure privacy and participates in periodic SSAE 16 reviews.

All administration and claim services are provided using dedicated, fully-automated insurance
software systems with flexibility to accommodate the standards and directives of today’s
leading insurance companies and service providers. Extensive use of the internet brings

the latest in customer service, provider relations and reporting services to meet our client’s
highest expectations.

GREATAMERICAN,

INSURANCE COMPANY
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(. HowToFile AMedical (laim To Co-Ordinated Benefit
Plans

Step #1

Submit your completed Notice of Claim conveniently online at
https://www.gaig.com/AHclaims or via email at
GAICFLD@CBPInsure.com.

You can also scan the QR code to access the online form directly.
For assistance, contact Co-ordinated Benefit Plans at 877-477-4209.

All claims forms are provided within this manual.

Please note: The Policyholder, Parent, Claimant or Authorized Representative should:
O Fully answer each item in Part A, Notice of Claim.

Authorized Representative must sign Part A.

The Parent/Guardian or Adult Claimant should:

Fully answer each item in Part B, including other insurance questions.

[ 1 Y

Review authorizations and sign after reading the fraud warning notices on last page of
claim form.

Step #2

Submit itemized medical bills for payment consideration to our office. If other
insurance exists, include the other insurance company’s corresponding Explanation
of Benefits (EOBs).

FORM

0 |

Provider Primary Insurance Co.
Provides to You Provides to You

GREATAMERICAN.

INSURANCE COMPANY
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Helpful information for submitting claims and expediting payment.

e A fully completed Claim Form is required for each injury/sickness. Claims submitted
with incomplete information will not be paid pending receipt of the missing information.

e The acceptance of a claim form is not an admission or guarantee of coverage.

e Providers may wish to bill us directly. If they do, please ensure a completed claim form
has first been submitted to our office.

e |n order to ensure we receive complete claim information, we suggest providers submit
standardized billing statements (called “UB-04” for hospital charges and/or a “CMS-
1500 for Physician Charges — examples above).

e Payment for medical bills is typically sent directly to healthcare providers unless proof
of payment accompanies the claim. Acceptable proof of payment includes a copy of
the check, receipt, or medical invoice confirming full or partial payment.

D. Exhibits-Claims Forms

Please note that there are two separate forms available for use as needed.

1. Notice of Claim Form — (Pages 7 through 10 of this PDF) To be used for participants,
students and volunteers.

2. Supplemental Loss of Life Document — (Page 11 of this PDF)

Claim Filing Notice

This claim form MUST be received by the Great American Insurance Company within 90~
days of the date of injury.

*Unless otherwise noted in the Policy

Claim Procedure
1. Have a Representative of the Policyholder complete, date and sign PART A.

2. The Injured/Sick Person (Insured) - or, if the Injured/Sick Person is under age 18 or
is otherwise dependent, his/her Parent or Guardian - MUST complete, date and sign
PART B.

3. After PARTS A and B have been completed in full, submit claim form online or
via email.

GREATAMERICAN,

INSURANCE COMPANY
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4. Send all medical bills to your other health and accident insurance company(s) first, if
applicable. This can include employee plans, union plans, service contracts, HMO
Plans, self-insured benefit plans, etc.

5. After you have received a notice of payment from your other health and accident
insurance company(s), notice of denial or letter stating you have met your deductible
from your other insurance company(s), forward that statement, along with copies of
the original bills, to: GAICFLD@CBPInsure.com. You can also mail them to:
Co-ordinated Benefit Plans, PO Box 21282, Tampa,FL 33622 or send via fax to:
800-561-8084. Please be sure to include your claim number.

GREATAMERICAN, Notice of Claim

INSURANCE COMPANY
NOTE: S y not support full PDF In I download this form, complete and retumn to:
GAICFLD@cbpinsure.com

Submit Claim Form via email to: GAICFLD@CBPInsure.com

If You Need Assistance: Toll Free 1-877-477-4825

Part A Claim Form

. FullName

. Date of Birth 3. Number.
. Email Address.
. Street Address

Name.

. Policy Number

1
2
4
5.
6. City State Zip.
7.
8,
9,

. Date of Incident 10. Time of Incident A O pm

11. Treating provider/ Facility

12. City State.

13. Detail the onset of the injury or sickness.

NOTE: If your organization uses an Accident Report Form, attach & copy of the Report.

14. Describe the nature of injury or sickness. What treatment has been sought?

15. At what location did the injury or sickness occur?

Authorized Representative of The Policyholder

Date PrintName
Signature Telephone No.
F:32601 (11/24)

Page10f4

Great American Insurance Group, 301 E. Fourth St., Cincinnati, OH 45202. Coverage is summarized. Coverage
features and product availability may vary by state. This is not a contract for the coverage described herein. Please
contact us or your agent/broker for additional information, and refer to the actual policy for a full description of
applicable terms, conditions, limits and exclusions. Policies are underwritten by Great American Insurance Company,

an authorized insurer in all 50 states and the DC. © 2024 Great American Insurance Company. All rights reserved. GREA]AMERICAN
5335-ACH-1 (8/24) INSURANCE COMPANY
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GREATAMERICAN. Notice of Claim

INSURANCE COMPANY

NOTE: Some browsers may not support full PDF functionality. In those instances, please download this form, complete and return to:
GAICFLD@cbpinsure.com

Submit Claim Form via email to: GAICFLD@CBPInsure.com

If You Need Assistance: Toll Free 1-877-477-4825

Part A Claim Form

1. Full Name (Injured/Sick Person)

2. Date of Birth 3. Telephone Number

4. Email Address

5. Street Address

6. City State Zip

Policyholder Name

8. Policy Number

9. Date of Incident 10. Time of Incident AM O pm

11. Treating provider/ Facility

12. City State

13. Detail the onset of the injury or sickness.

NOTE: If your organization uses an Accident Report Form, attach a copy of the Report.

14. Describe the nature of injury or sickness. What treatment has been sought?

15. At what location did the injury or sickness occur?

Authorized Representative of The Policyholder

Date Print Name

Signature Telephone No.

F.32601 (11/24) Page 1 of 4



NOTICE OF CLAIM

Part B

This PART MUST be completed, dated and signed by the Injured/Sick Person - or if the Injured/Sick Person is under age 18 or otherwise
dependent - by his/her Parent or Guardian.
Print Here: Name of Person Completing Form
Check one: O Injured/Sick Person [ Parent [ Guardian
Give the following information about the Injured/Sick Person:
1. Date of Birth 2. O mae [ Female
3. Social Security No. 4. Area Code/Telephone No.
Yes No

4. Is the Injured/Sick Person covered under any other health and/or accident insurance plans? Il O

If yes, give the following information:

Name of Other Insurance Company(s)

Street Address

City State Zip

Area Code/Employer Telephone No.

Policyholder Name

Policy number

Street Address

City State Zip

Social Security No.

Relationship to Injured/Sick Person Area Code/Telephone No.
5. If the Injured/Sick Person is married, give the following information:

Name of Spouse

Social Security No. Area Code/Telephone No.

Yes No

6. Is the Injured/Sick Person eligible for Medicare/Medicaid? | |

| authorize any insurer, hospital, physician or other person who has attended or examined the Insured Person to disclose, when requested to do so, all
information with respect to any injury, policy coverages, medical history, consultation, prescription or treatment, and copies of all hospital or medical
records and itemized bills. A photostatic copy of this authorization shall be considered as effective and valid as the original. The above information is true
and complete to the best of my knowledge and belief.

| also authorize Great American Insurance Company or its agents or representatives to pay all bills in connection with this claim directly to the doctor,
hospital or any other persons rendering service, and such payment shall release Great American Insurance Gompany from liability as to amounts so paid.
Any person who knowingly and with intent to defraud any insurance company or other person, files an application for insurance or statement of claim
containing any materially false information, or conceals for the purpose of misleading, information concerning any fact material thereto, commits a fraudulent
insurance act, which is a crime (in FL, a felony in the third degree), and in the state of New York, shall also be subject to a civil penalty not to exceed five
thousand dollars and the stated value of the claim for each such violation.

Signature (in writing) of Responsible Party Print Name

Checkone: [ Injured/Sick Person [ Parent [0 Guardian Date

SEE FOLLOWING PAGE FOR FRAUD WARNING NOTICES

F.32601 (08/24) Page 2 of 4



NOTICE OF CLAIM

Fraud Warning Notices

AK: Any person who knowingly and with intent to injure, defraud, or deceive an insurance company files a claim containing
false, incomplete, or misleading information may be prosecuted under state law.

AL: Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or who knowingly presents
false information in an application for insurance is guilty of a crime and may be subject to restitution fines or confinement in
prison, or any combination thereof.

AR, DC, LA, MD, NM, RI, TX, WV: Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit
or knowingly presents false information in an application for insurance is guilty of a crime and may be subject to fines and
confinement in prison.

AZ: Any person who knowingly presents a false or fraudulent claim for payment of a loss is subject to criminal and civil
penalties.

CA: Any person who knowingly presents a false or fraudulent claim for the payment of a loss is guilty of a crime and may be
subject to fines and confinement in state prison.

CO: It is unlawful to knowingly provide false, incomplete, or misleading facts or information to an insurance company for the
purpose of defrauding or attempting to defraud the company. Penalties may include imprisonment, fines, denial of insurance,
and civil damages. Any insurance company or agent of an insurance company who knowingly provides false, incomplete,

or misleading facts or information to a policyholder or claimant for the purpose of defrauding or attempting to defraud

the policyholder or claimant with regard to a settlement or award payable for insurance proceeds shall be reported to the
Colorado Division of Insurance within the Department of Regulatory Agencies.

DE, ID, IN: Any person who knowingly, and with intent to injure, defraud or deceive any insurer, files a statement of claim
containing any false, incomplete or misleading information is guilty of a felony.

FL: Any person who knowingly and with intent to injure, defraud, or deceive any insurance company files a statement of claim
containing any false, incomplete, or misleading information is guilty of a felony of the third degree.

KY: Any person who knowingly and with intent to defraud any insurance company or other person files a statement of claim
containing any materially false information or conceals, for the purpose of misleading, information concerning any fact
material thereto commits a fraudulent insurance act, which is a crime.

ME, TN, VA, WA: It is a crime to knowingly provide false, incomplete or misleading information to an insurance company for the
purpose of defrauding the company. Penalties may include imprisonment, fines, or denial of insurance benefits.

MN: A person who files a claim with intent to defraud or helps commit a fraud against an insurer is guilty of a crime.

NH: Any person who, with a purpose to injure, defraud or deceive any insurance company, files a statement of claim containing
any false, incomplete or misleading information is subject to prosecution and punishment for insurance fraud as provided in
section 638:20.

NJ: Any person who knowingly files a statement of claim containing any false or misleading information is subject to criminal
and civil penalties.

NY: Any person who knowingly and with intent to defraud any insurance company or other person files an application for
insurance or statement of claim containing any materially false information, or conceals for the purpose of misleading,
information concerning any fact material thereto, commits a fraudulent insurance act, which is a crime, and shall also be
subject to a civil penalty not to exceed five thousand dollars and the stated value of the claim for each such violation.

OH: Any person who, with intent to defraud or knowing that he is facilitating a fraud against an insurer, submits an application
or files a claim containing a false or deceptive statement is guilty of insurance fraud.

OK: Any person who knowingly, and with any intent to injure, defraud or deceive any insurer, makes any claim for the proceeds of
an insurance policy containing any false, incomplete or misleading information is guilty of a felony.

F.32601 (08/24) Page 3 of 4



NOTICE OF CLAIM

Fraud Warning Notices Continued

PA: Any person who knowingly and with intent to defraud any insurance company or other person files an application for
insurance or statement of claim containing any materially false information or conceals for the purpose of misleading,
information concerning any fact material thereto commits a fraudulent insurance act, which is a crime and subjects such
person to criminal and civil penalties.

ALL OTHER STATES: Any person who knowingly and with intent to defraud any insurance company or other person, files an
application for insurance or statement of claim containing any materially false information or conceals for the purpose of
misleading, information concerning any fact material thereto commits a fraudulent insurance act, which is a crime and
subjects such person to criminal and/or civil penalties.

Submit

F.32601 (08/24) Page 4 of 4



Loss of Life Document —
GREATAMERICAN, Supplement to Claim Form

INSURANCE COMPANY

NOTE: Some browsers may not support full PDF functionality. In those instances, please download this form, complete and return to:

GAICFLD@cbpinsure.com
Submit Claim Form via email to: GAICFLD@CBPInsure.com
If You Need Assistance: Toll Free 1-877-477-4825

Part A Claim Form

Full Name of Deceased

Last Permanent Address of Deceased

City State Zip

Date of Death

Date Deceased Sustained The Accidental Injury That Caused His/Her Death

Cause of Death

How did the accident happen?

Policyholder Name

Policy Number

Attending Physician at Time of Death:

Name

Address

City State Zip

Phone

In what capacity, or by what title, do you claim this insurance?
(Beneficiary, executor, assignee, guardian, trustee, administrator)

The undersigned hereby makes claim to said insurance from Great American Insurance Company and agrees that the written statements of

all Physicians who treated and attended the insured are accurate to the best of their knowledge. The undersigned further agrees that all other
documentation required and the instructions provided constitute the full scope of the Proof of Death and also agrees that by providing the other
supplemental documents shall not constitute an admission that there was any insurance in force on the life in question, nor a waiver of any of its rights

or defenses.

Dated ,20 Signature

Print Name Address

City State Zip

CERTIFIED COPY OF DEATH CERTIFICATE MUST BE ATTACHED

Submit

F.32600 (11/24) Page



FLORIDA FACE PAGE

Policy #: CPS8266332
Insured’s Name: Favor-Friends & Volunteers Of Refuges Florida Keys

Policy Dates: From: 09/06/2025 To: 09/06/2026

Surplus Lines Agent’s Name: Donald Deising

Surplus Lines Agent’s Physical Address: 610 Crescent Executive Court | Suite 312
Lake Mary, FL 32746

Surplus Lines Agent’s License #: P200293

Producing Agent’s Name: Lisa Rider

Producing Agent’s Physical Address: 1855 W SR 434
Longwood, FL 32750

THIS INSURANCE IS ISSUED PURSUANT TO THE FLORIDA SURPLUS LINES LAW. PERSONS
INSURED BY SURPLUS LINES CARRIERS DO NOT HAVE THE PROTECTION OF THE FLORIDA
INSURANCE GUARANTY ACT TO THE EXTENT OF ANY RIGHT OF RECOVERY FOR THE
OBLIGATION OF AN INSOLVENT UNLICENSED INSURER.

SURPLUS LINES INSURERS’ POLICY RATES AND FORMS ARE NOT APPROVED BY ANY
FLORIDA REGULATORY AGENCY.

Policy Premium: $1,000.00 SL Agent Policy Fee: $250.00
Inspection Fee: N/A Other Policy Fees: N/A
Tax: $61.75 FSLSO Service Fee: $0.75

EMPA Surcharge: $4.00

Surplus Lines Agent’s Countersignature: %

THIS POLICY CONTAINS A SEPARATE DEDUCTIBLE FOR HURRICANE OR WIND
LOSSES, WHICH MAY RESULT IN HIGH OUT-OF-POCKET EXPENSES TO YOU.

THIS POLICY CONTAINS A CO-PAY PROVISION THAT MAY RESULT IN HIGH
OUT-OF-POCKET EXPENSES TO YOU.

Rev. 01.01.2022| Florida Surplus Lines Service Office



ﬂ Nationwide’

Underwritten by: Scottsdale Insurance Company
Home Office: One Nationwide Plaza « Columbus, Ohio 43215
Administrative Office: 18700 North Hayden Road ¢ Scottsdale, Arizona 85255
1-800-423-7675 + A Stock Company

In Witness Whereof, the Company has caused this policy to be executed and attested.

Dot Gyt %Zf/
Secretary President

The information contained herein replaces any similar information contained elsewhere in the policy.

UTS-COVPG (03-21) Page 1 of 1



COMMON POLICY DECLARATIONS

Underwritten by: Scottsdale Insurance Company Policy Number
CPS8059977 Home Office:
Renewal of Number One Nationwide Plaza « Columbus, Ohio 43215 CPS8266332

Administrative Office:
18700 North Hayden Road « Scottsdale, Arizona 85255
1-800-423-7675 « A Stock Company

ITEM 1. NAMED INSURED AND MAILING ADDRESS
FAVOR-FRIENDS & VOLUNTEERS OF REFUGES
FLORIDA KEYS

P.O. BOX 431840

BIG PINE KEY FL 33043

AGENT NAME AND ADDRESS
RT SPECIALTY 5200 TOWN CENTER CIR BOCA RATON
FL 33486
Agent No.: 09027 Program No.: FN
ITEM 2. POLICY PERIOD From: 09/06/2025 To: 09/06/2026 Term: 365

12:01 A.M., Standard Time at the mailing address shown in ITEM 1.

Business Description: BOOK & GIFT STORE

In return for the payment of the premium, and subject to all the terms of this policy, we agree with you to provide the
insurance as stated in this policy. This policy consists of the following coverage parts for which a premium is indicated.
Where no premium is shown, there is no coverage. This premium may be subject to adjustment.

Coverage Part(s) Premium Summary
Commercial General Liability Coverage Part $ $500 MP
Commercial Property Coverage Part $ $500 MP
Commercial Crime And Fidelity Coverage Part $ NOT COVERED
Commercial Inland Marine Coverage Part $ NOT COVERED
Commercial Auto Coverage Part $ NOT COVERED
Professional Liability Coverage Part $ NOT COVERED
$
$
$
$
Total Policy Premium  $ 1,000.00
TOTAL TAXES AND FEES $ 316.50
$
Policy Total $ 1,316.50

Form(s) and Endorsement(s) made a part of this policy at time of issue:

See Schedule of Forms and Endorsements

THIS COMMON POLICY DECLARATION AND THE SUPPLEMENTAL DECLARATION(S), TOGETHER WITH
THE COMMON POLICY CONDITIONS, COVERAGE PART(S), COVERAGE FORM(S) AND FORM(S)
AND ENDORSEMENT(S), IF ANY, COMPLETE THE ABOVE-NUMBERED POLICY. p
ﬁi ‘ Nationwide’
—%

OPS-D-1-0117 (01-21)



j ;\ SCOTTSDALE INSURANCE COMPANY ®
FLORIDA POLICYHOLDER NOTICE

SURPLUS LINES INSURERS’ POLICY RATES AND FORMS ARE NOT
APPROVED BY ANY FLORIDA REGULATORY AGENCY.

NOTSO0381FL (7-09)



Nationwide®
Scottsdale Insurance Company

National Casualty Company
Scottsdale Indemnity Company
Scottsdale Surplus Lines Insurance Company

CLAIM REPORTING INFORMATION

Your insurance policy has been placed with a Nationwide® insurance company.

Our commitment to you is to provide fast, fair claim service. Promptly reporting an event that could lead to
a claim, as required by your policy, helps us fulfill this commitment to you. Please refer to your policy for
this and all other terms and conditions.

To report a claim, you may contact us 24 hours a day, 7 days a week, by calling 1-800-423-7675 or via our
website at www.nationwideexcessandsurplus.com.

Thank you for your business and as always, we appreciate the opportunity to serve you.

HOW TO REPORT A CLAIM

Call 1-800-423-7675 or visit our website at www.nationwideexcessandsurplus.com.

In order to expedite this process, please be prepared to furnish as much of the following information as
possible:

* Your policy number

* Date, time and location of the loss/accident

* Details of the loss/accident

* Name, address and phone number of any involved parties

* If applicable, name of law enforcement agency or fire department along with the incident number
Please refer to your policy for specific claim reporting requirements.

NOTX0178CW (3-16)



National Casualty Company
Scottsdale Indemnity Company
Scottsdale Insurance Company

Scottsdale Surplus Lines Insurance Company
Harleysville Insurance Company of New York

NOTICE—FRAUD WARNINGS

FRAUD WARNING: Any person who knowingly and with intent to defraud any insurance company or
other person files an application for insurance or statement of claim containing any materially false infor-
mation or conceals for the purpose of misleading, information concerning any fact material thereto com-
mits a fraudulent insurance act, which is a crime and subjects such person to criminal and civil penalties.
(Not applicable in AL, AR, CA, CO, DC, FL, KS, KY, LA, ME, MD, MN, NE, NJ, NY, OH, OK, OR, PR, RI,
TN, VA, VT, or WA.)

NOTICE TO ALABAMA APPLICANTS: Any person who knowingly presents a false or fraudulent claim
for payment of a loss or benefit or who knowingly presents false information in an application for insur-
ance is guilty of a crime and may be subject to restitution fines or confinement in prison, or any combina-
tion thereof.

NOTICE TO CALIFORNIA APPLICANTS. For your protection California law requires the following
to appear on this form: Any person who knowingly presents false or fraudulent information to obtain or
amend insurance coverage or to make a claim for the payment of a loss is guilty of a crime and may be
subject to fines and confinement in state prison.

NOTICE TO COLORADO APPLICANTS: It is unlawful to knowingly provide false, incomplete, or mis-
leading facts or information to an insurance company for the purpose of defrauding or attempting to de-
fraud the company. Penalties may include imprisonment, fines, denial of insurance, and civil damages.
Any insurance company or agent of an insurance company who knowingly provides false, incomplete, or
misleading facts or information to a policy holder or claimant for the purpose of defrauding or attempting
to defraud the policy holder or claimant with regard to a settlement or award payable from insurance pro-
ceeds shall be reported to the Colorado Division of Insurance within the Department of Regulatory Agen-
cies.

WARNING TO DISTRICT OF COLUMBIA APPLICANTS: It is a crime to provide false or misleading in-
formation to an insurer for the purpose of defrauding the insurer or any other person. Penalties include
imprisonment and/or fines. In addition, an insurer may deny insurance benefits if false information materi-
ally related to a claim was provided by the applicant.

NOTICE TO FLORIDA APPLICANTS: Any person who knowingly and with intent to injure, defraud, or
deceive any insurer files a statement of claim or an application containing any false, incomplete, or mis-
leading information is guilty of a felony of the third degree.

NOTICE TO KANSAS APPLICANTS: Any person who, knowingly and with intent to defraud, presents,
causes to be presented or prepares with knowledge or belief that it will be presented to or by an insurer,
purported insurer, broker or any agent thereof, any written, electronic, electronic impulse, facsimile, mag-
netic, oral, or telephonic communication or statement as part of, or in support of, an application for the is-
suance of, or the rating of an insurance policy for personal or commercial insurance, or a claim for
payment or other benefit pursuant to an insurance policy for commercial or personal insurance which
such person knows to contain materially false information concerning any fact material thereto; or con-
ceals, for the purpose of misleading, information concerning any fact material thereto, commits a fraudu-
lent insurance act, which is a crime and subjects such person to criminal and civil penalties.

ﬂ Nationwide®
NOTX0650CW (03-24) Page 1 of 3 ~



NOTICE TO KENTUCKY APPLICANTS: Any person who knowingly and with intent to defraud any insur-
ance company or other person files an application for insurance containing any materially false infor-
mation or conceals, for the purpose of misleading, information concerning any fact material thereto
commits a fraudulent insurance act, which is a crime.

NOTICE TO MAINE APPLICANTS: It is a crime to knowingly provide false, incomplete or misleading in-
formation to an insurance company for the purpose of defrauding the company. Penalties may include
imprisonment, fines or a denial of insurance benefits.

NOTICE TO MARYLAND APPLICANTS: Any person who knowingly or willfully presents a false or fraud-
ulent claim for payment of a loss or benefit or who knowingly or willfully presents false information in an
application for insurance is guilty of a crime and may be subject to fines and confinement in prison.

NOTICE TO MINNESOTA APPLICANTS: A person who files a claim with intent to defraud or helps
commit a fraud against an insurer is guilty of a crime.

NOTICE TO NEW JERSEY APPLICANTS: Any person who includes any false or misleading information
on an application for an insurance policy is subject to criminal and civil penalties.

NOTICE TO OHIO APPLICANTS: Any person who, with intent to defraud or knowing that he is facilitating
a fraud against an insurer, submits an application or files a claim containing a false or deceptive state-
ment is guilty of insurance fraud.

NOTICE TO OKLAHOMA APPLICANTS: Any person who knowingly, and with intent to injure, defraud or
deceive any insurer, makes any claim for the proceeds of an insurance policy containing any false, in-
complete or misleading information is guilty of a felony.

NOTICE TO OREGON APPLICANTS: Any person who intentionally presents a materially false statement
in an application for insurance may be guilty of fraud and subject to penalties under state law.

NOTICE TO PUERTO RICO APPLICANTS: Any person who knowingly and with the intention of defraud-
ing presents false information in an insurance application, or presents, helps, or causes the presentation
of a fraudulent claim for the payment of a loss or any other benefit, or presents more than one claim for
the same damage or loss, shall incur a felony and, upon conviction, shall be sanctioned for each violation
by a fine of not less than five thousand dollars ($5,000) and not more than ten thousand dollars
($10,000), or a fixed term of imprisonment for three (3) years, or both penalties. Should aggravating cir-
cumstances be present, the penalty thus established may be increased to a maximum of five (5) years, if
extenuating circumstances are present, it may be reduced to a minimum of two (2) years.

FRAUD WARNING (APPLICABLE IN ARKANSAS, LOUISIANA AND RHODE ISLAND): Any person
who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly presents
false information in an application for insurance is guilty of a crime and may be subject to fines and con-
finement in prison.

FRAUD WARNING (APPLICABLE IN VERMONT AND NEBRASKA): Any person who intentionally pre-
sents a materially false statement in an application for insurance may be guilty of a criminal offense and
subject to penalties under state law.

FRAUD WARNING (APPLICABLE IN TENNESSEE, VIRGINIA AND WASHINGTON): It is a crime to
knowingly provide false, incomplete, or misleading information to an insurance company for the purpose
of defrauding the company. Penalties include imprisonment, fines, and denial of insurance benefits.

NEW YORK OTHER THAN AUTOMOBILE FRAUD WARNING: Any person who knowingly and with in-
tent to defraud any insurance company or other person files an application for insurance or statement of
claim containing any materially false information, or conceals for the purpose of misleading, information
concerning any fact material thereto, commits a fraudulent insurance act, which is a crime, and shall also

ﬂ Nationwide®
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be subject to a civil penalty not to exceed five thousand dollars and the stated value of the claim for each
such violation.

NEW YORK AUTOMOBILE FRAUD WARNING: Any person who knowingly and with intent to defraud
any insurance company or other person files an application for commercial insurance or a statement of
claim for any commercial or personal insurance benefits containing any materially false information, or
conceals for the purpose of misleading, information concerning any fact material thereto, and any person
who, in connection with such application or claim, knowingly makes or knowingly assists, abets, solicits or
conspires with another to make a false report of the theft, destruction, damage or conversion of any motor
vehicle to a law enforcement agency, the department of motor vehicles or an insurance company, com-
mits a fraudulent insurance act, which is a crime, and shall also be subject to a civil penalty not to exceed
five thousand dollars and the value of the subject motor vehicle or stated claim for each violation.

ﬂ Nationwide®
NOTX0650CW (03-24) Page 3 of 3



/‘) ;\ SCOTTSDALE INSURANCE COMPANY ®
SCHEDULE OF TAXES, SURCHARGES OR FEES

Policy No. CPS8266332 Effective Date: 09/06/2025
12:01 A.M., Standard Time

FAVOR-FRIENDS & VOLUNTEERS OF

Named Insured REFUGES Agent No. 09027
POLICY FEE 250.00
SURPLUS LINES TAX 61.75
STAMP FEE .75
FL SURCHARGE 4.00
TOTAL TAXES, SURCHARGES OR FEES: 316.50

UTS-126L 10-93



/Ja\ SCOTTSDALE INSURANCE COMPANY ®
SCHEDULE OF FORMS AND ENDORSEMENTS

Policy No. CPS8266332

Effective Date 09/06/2025

Named Insured

12:01 A.M. Standard Time

FAVOR-FRIENDS & VOLUNTEERS OF

REFUGES

Agent No. 09027

COMMON POLICY

NOTSO0381FL
NOTX0178CwW
NOTX0423CW

NOTX0650CW
UTS-COVPG
OPS-D-1-0117
UTS-126L
UTS-SP-2
UTS-SP-3
IL 00 17
IL 09 53
UTS-29-FL
UTS-496
UTS-9g
UTS-491

07-09
03-16
12-20

03-24
03-21
01-21
10-93
12-95
08-96
11-98
01-15
12-24
06-19
06-22
01-19

COMMERCIAL LIABILITY

CLS-SD-1L

CLS-SP-1L

CG 00 01
CG 20 11
CG 21 06

CG 21 47
CG 21 67
CG 21 73
CG 24 26

08-01

10-93

04-13
12-19
12-23

12-07
12-04
01-15
04-13

FLORIDA POLICYHOLDER NOTICE
CLAIM REPORTING INFORMATION

POLICYHOLDER DISCLOSURE - NOTICE OF TERRORISM INSURANCE
COVERAGE

NOTICE-FRAUD WARNINGS

COVER PAGE

COMMON POLICY DECLARATIONS

SCHEDULE OF TAXES, SURCHARGES OR FEES
SCHEDULE OF FORMS AND ENDORSEMENTS
SCHEDULE OF LOCATIONS

COMMON POLICY CONDITIONS

EXCLUSION OF CERTIFIED ACTS OF TERRORISM
CANCELLATION AND NONRENEWAL-FLORIDA
MINIMUM EARNED CANCELLATION PREMIUM
SERVICE OF SUIT CLAUSE

ASSIGNMENT OF CLAIM BENEFITS

COMMERCIAL GENERAL LIABILITY COVERAGE PART SUPPLEMENTAL
DECLARATIONS

COMMERCIAL GENERAL LIABILITY COVERAGE PART EXTENSION OF
SUPPLEMENTAL DECLARATIONS

COMMERCIAL GENERAL LIABILITY COVERAGE FORM
ADDITIONAL INSURED-MANAGERS OR LESSORS OF PREMISES

EXCLUSION-ACCESS OR DISCLOSURE OF CONFIDENTIAL OR PERSONAL
MATERIAL OR INFORMATION

EMPLOYMENT-RELATED PRACTICES EXCLUSION
FUNGI OR BACTERIA EXCLUSION

EXCLUSION OF CERTIFIED ACTS OF TERRORISM
AMENDMENT OF INSURED CONTRACT DEFINITION

UTS-SP-2 (12-95)




/Ja\ SCOTTSDALE INSURANCE COMPANY ®
SCHEDULE OF FORMS AND ENDORSEMENTS

Policy No. CPS8266332

Effective Date 09/06/2025

Named Insured

12:01 A.M. Standard Time

FAVOR-FRIENDS & VOLUNTEERS OF

REFUGES

Agent No. 09027

COMMERCIAL LIABILITY

CG 40 12

CG 40 15
GLS-152s
GLS-278s
GLS-289s

GLS-341s
GLS-445s
GLS-457s
GLS-47s
GLS-537
GLS-570
GLS-666
GLS-690

UTS-365s
UTS-428g
UTS-611
UTS-632

UTS-74g

12-19

12-20
08-16
01-06
11-07

08-12
10-13
10-14
10-07
02-19
05-23
06-22
03-23

02-09
11-12
07-22
03-23

08-95

COMMERCIAL PROPERTY

UTS-490
CPS-SD-1-0219

Cp 00 10
Cp 00 30
Cp 00 90
CFS-103
CFS-68s-FL

11-18
01-21

10-12
10-12
07-88
03-25
01-12

EXCLUSION - ALL HAZARDS IN CONNECTION WITH AN ELECTRONIC
SMOKING DEVICE, ITS VAPOR, COMPONENT PARTS, EQUIPMENT AND
ACCESSORIES

CANNABIS EXCLUSION WITH HEMP EXCEPTION
AMENDMENT TO OTHER INSURANCE CONDITION
INJURY TO WORKER EXCLUSION

KNOWN INJURY OR DAMAGE EXCLUSION-PERSONAL AND ADVERTISING
INJURY

HYDRAULIC FRACTURING EXCLUSION

TOBACCO OR NICOTINE PRODUCTS HEALTH HAZARD EXCLUSION
ATRCRAFT EXCLUSION

MINIMUM AND ADVANCE PREMIUM ENDORSEMENT

CONTROLLED SUBSTANCE EXCLUSION

CONTRACTORS SPECIAL CONDITIONS

PFC/PFAS EXCLUSION

EXCLUSION-TOTAL AIRCRAFT, AUTO OR WATERCRAFT WITH LIMITED
EXCEPTIONS

AMENDMENT OF NONPAYMENT CANCELLATION CONDITION
PREMIUM AUDIT
EXCLUSION-BIOMETRIC INFORMATION

EXCLUSION-DESIGNATED CHEMICALS, COMPOUNDS, ENERGY,
MATERIAL OR SUBSTANCES

PUNITIVE OR EXEMPLARY DAMAGE EXCLUSION

TOTAL OR CONSTRUCTIVE TOTAL LOSS PROVISION

COMMERCIAL PROPERTY COVERAGE PART SUPPLEMENTAL
DECLARATIONS

BUILDING AND PERSONAL PROPERTY COVERAGE FORM
BUSINESS INCOME (AND EXTRA EXPENSE) COVERAGE FORM
COMMERCIAL PROPERTY CONDITIONS

SEWER OR DRAIN DEFINITION ENDORSEMENT

CHANGES-FLORIDA

UTS-SP-2 (12-95)




Policy No.

/HJ;\ SCOTTSDALE INSURANCE COMPANY ®
SCHEDULE OF FORMS AND ENDORSEMENTS

CPS8266332

Effective Date 09/06/2025

12:01 A.M. Standard Time

FAVOR-FRIENDS & VOLUNTEERS OF
Named Insured REFUGES

Agent No. 09027

CP
CP
CP
IL

10
10
10
04

Cp 10 30

33
54
75
01

COMMERCIAL PROPERTY
Cp 01 40

07-06
09-17
10-12
06-07
12-20
02-12

EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA
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Policy No.

Named Insured

CPS8266332

/‘) ;\ SCOTTSDALE INSURANCE COMPANY ®
SCHEDULE OF LOCATIONS

Effective Date 09/06/2025

FAVOR-FRIENDS & VOLUNTEERS OF

REFUGES

Agent No.

12:01 A.M. Standard Time

Prem.
No.

Bldg.
No.

Designated Premises
(Address, City, State, Zip Code)

Occupancy

1

30587 OVERSEAS HWY BIG PINE KEY FL 33043

30587 OVERSEAS HWY BIG PINE KEY FL 33043

See Liability
Dec (s)

NON-PROFIT BOOK &
GIFT STORE

UTS-SP-3 08-96
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COMMON POLICY CONDITIONS

A. Cancellation

1. The first Named Insured shown in the Declara-
tions may cancel this policy by mailing or deliv-
ering to us advance written notice of cancella-
tion.

2. We may cancel this policy by mailing or deliv-
ering to the first Named Insured written notice
of cancellation at least:

a. 10 days before the effective date of cancel-
lation if we cancel for nonpayment of pre-
mium; or

b. 30 days before the effective date of cancel-
lation if we cancel for any other reason.

3. We will mail or deliver our notice to the first
Named Insured's last mailing address known to
us.

4. Notice of cancellation will state the effective
date of cancellation. The policy period will end
on that date.

5. If this policy is cancelled, we will send the first
Named Insured any premium refund due. If we
cancel, the refund will be pro rata. If the first
Named Insured cancels, the refund may be
less than pro rata. The cancellation will be ef-
fective even if we have not made or offered a
refund.

6. If notice is mailed, proof of mailing will be suffi-
cient proof of notice.

. Changes

This policy contains all the agreements between
you and us concerning the insurance afforded.
The first Named Insured shown in the Declarations
is authorized to make changes in the terms of this
policy with our consent. This policy's terms can be
amended or waived only by endorsement issued
by us and made a part of this policy.

. Examination Of Your Books And Records

We may examine and audit your books and rec-
ords as they relate to this policy at any time during
the policy period and up to three years afterward.

D. Inspections And Surveys

1. We have the right to:
a. Make inspections and surveys at any time;

Copyright, Insurance Services Office, Inc., 1998

All Coverage Parts included in this policy are subject to the following conditions.

b. Give you reports on the conditions we find;
and

c¢. Recommend changes.

2. We are not obligated to make any inspections,
surveys, reports or recommendations and any
such actions we do undertake relate only to in-
surability and the premiums to be charged. We
do not make safety inspections. We do not un-
dertake to perform the duty of any person or
organization to provide for the health or safety
of workers or the public. And we do not warrant
that conditions:

a. Are safe or healthful; or

b. Comply with laws, regulations, codes or
standards.

3. Paragraphs 1. and 2. of this condition apply not
only to us, but also to any rating, advisory, rate
service or similar organization which makes in-
surance inspections, surveys, reports or rec-
ommendations.

4. Paragraph 2. of this condition does not apply to
any inspections, surveys, reports or recom-
mendations we may make relative to certifica-
tion, under state or municipal statutes, ordi-
nances or regulations, of boilers, pressure ves-
sels or elevators.

E. Premiums

The first Named Insured shown in the Declara-
tions:

1. Is responsible for the payment of all premiums;
and

2. Will be the payee for any return premiums we
pay.

. Transfer Of Your Rights And Duties Under This

Policy

Your rights and duties under this policy may not be
transferred without our written consent except in
the case of death of an individual named insured.

If you die, your rights and duties will be transferred
to your legal representative but only while acting
within the scope of duties as your legal repre-
sentative. Until your legal representative is ap-
pointed, anyone having proper temporary custody
of your property will have your rights and duties
but only with respect to that property.

Page 1 of 1
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POLICY NUMBER: CP58266332 IL09 53 0115

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EXCLUSION OF CERTIFIED ACTS OF TERRORISM

This endorsement modifies insurance provided under the following:

BOILER AND MACHINERY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CRIME AND FIDELITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART

STANDARD PROPERTY POLICY

SCHEDULE

The Exception Covering Certain Fire Losses (Paragraph C) applies to property located in the following state(s),
if covered under the indicated Coverage Form, Coverage Part or Policy:

State(s) Coverage Form, Coverage Part Or Policy

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. The following definition is added with respect to B. The following exclusion is added:

IL09 530115

the provisions of this endorsement:

"Certified act of terrorism" means an act that is
certified by the Secretary of the Treasury, in
accordance with the provisions of the federal
Terrorism Risk Insurance Act, to be an act of
terrorism pursuant to such Act. The criteria
contained in the Terrorism Risk Insurance Act for
a "certified act of terrorism" include the following:

1. The act resulted in insured losses in excess of
$5 million in the aggregate, attributable to all
types of insurance subject to the Terrorism
Risk Insurance Act; and

2. The act is a violent act or an act that is
dangerous to human life, property or
infrastructure and is committed by an individual
or individuals as part of an effort to coerce the
civilian population of the United States or to
influence the policy or affect the conduct of the
United States Government by coercion.

© Insurance Services Office, Inc., 2015

CERTIFIED ACT OF TERRORISM EXCLUSION

We will not pay for loss or damage caused directly
or indirectly by a "certified act of terrorism". Such
loss or damage is excluded regardless of any
other cause or event that contributes concurrently
or in any sequence to the loss.

. Exception Covering Certain Fire Losses

The following exception to the exclusion in
Paragraph B. applies only if indicated and as
indicated in the Schedule of this endorsement.

If a "certified act of terrorism" results in fire, we will
pay for the loss or damage caused by that fire.
Such coverage for fire applies only to direct loss or
damage by fire to Covered Property. Therefore, for
example, the coverage does not apply to
insurance provided under Business Income and/or
Extra Expense coverage forms or endorsements
which apply to those forms, or to the Legal Liability
Coverage Form or the Leasehold Interest
Coverage Form.

Page 1 of 2
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If aggregate insured losses attributable to terrorist
acts certified under the Terrorism Risk Insurance
Act exceed $100 billion in a calendar year and we
have met our insurer deductible under the
Terrorism Risk Insurance Act, we shall not be
liable for the payment of any portion of the amount
of such losses that exceeds $100 billion, and in
such case insured losses up to that amount are
subject to pro rata allocation in accordance with
procedures established by the Secretary of the
Treasury.

© Insurance Services Office, Inc., 2015

D. Application Of Other Exclusions

The terms and limitations of any terrorism
exclusion, or the inapplicability or omission of a
terrorism exclusion, do not serve to create
coverage for any loss which would otherwise be
excluded under this Coverage Part or Policy, such
as losses excluded by the Nuclear Hazard
Exclusion or the War And Military Action
Exclusion.

IL09530115



Underwritten by Scottsdale Insurance Company ENDORSEMENT

ATTACHED TO AND
FORMING A PART OF ENgg_':fiMMENSTTiZ';T;[')VTEISQTE NAMED INSURED AGENT NO.
POLICY NUMBER A
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CANCELLATION AND NONRENEWAL—FLORIDA

The Cancellation Condition is deleted in its entirety and replaced by the following:
A. Cancellation

1. The first Named Insured shown in the Declarations may cancel this policy by mailing or deliv-
ering to us advance written notice of cancellation.

2. If this policy has been in effect for ninety (90) days or less and is not a renewal of a policy we
issued, we may cancel by mailing or delivering written notice of cancellation, including the spe-
cific reasons for cancellation, to the first Named Insured at least:

a. Ten (10) days before the effective date of cancellation, if we cancel for nonpayment of any
premium when due; or

b. Twenty (20) days before the effective date of cancellation, if we cancel for any other rea-
son, except we may cancel immediately if there has been:

(1) A material misstatement or misrepresentation; or
(2) A failure to comply with underwriting requirements established by us.

3. Ifthis policy has been in effect for more than ninety (90) days or is a renewal or continuation of
a policy we issued, we may cancel by mailing or delivering written notice of cancellation, in-
cluding the specific reasons for cancellation, to the first Named Insured at least:

a. Ten (10) days before the effective date of cancellation, if we cancel for nonpayment of any
premium when due; or

b. Forty-five (45) days before the effective date of cancellation, if we cancel for any other rea-
son.

4. We will mail or deliver our notice to the first Named Insured’s last mailing address known to us.

5. Notice of cancellation by us will state the effective date of the cancellation. The policy period
will end on that date.

6. If we fail to mail or deliver our written notice of cancellation to the first Named Insured at least
forty-five (45) days or twenty (20) days as required in A.2.b. and A.3.b. above, the coverage
will remain in effect until forty-five (45) days after the notice is given or until the effective date
of replacement coverage obtained by the first Named Insured, whichever occurs first. The pre-
mium for the coverage shall remain the same during any such extension period.

KQ Nationwide’
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7. If this policy is canceled, we will send the first Named Insured any premium refund due. If we
cancel, the refund will be pro rata. If the first Named Insured cancels, the refund may be less
than pro rata. The cancellation will be effective even if we have not made or offered a refund.

8. If notice is mailed, proof of mailing will be sufficient proof of notice.
The following Conditions are added to the policy and supersede any other provision to the contrary:
B. Nonrenewal

1. If we decide not to renew this policy, we will mail or deliver written notice of nonrenewal, in-
cluding the specific reasons for nonrenewal, to the first Named Insured at least forty-five (45)
days prior to the expiration of the policy.

2. If notice is mailed, we will mail it to the last mailing address known to us of the first Named
Insured. Proof of mailing will be sufficient proof of notice.

3. If we fail to mail or deliver written notice of nonrenewal to the first Named Insured at least forty-
five (45) days prior to the effective date of nonrenewal, the coverage will remain in effect until
forty-five (45) days after the notice is given or until the effective date of replacement coverage
obtained by the first Named Insured, whichever occurs first. The premium for the coverage
shall remain the same during any such extension period.

C. Limitations On Cancellation And Nonrenewal In The Event Of Hurricane Or Wind Loss—Residen-
tial Property

1. The following provisions apply to a policy covering a residential structure or its contents:
a. Except as provided in paragraph C.1.b.:

(1) If astate emergency is declared, and the residential structure or its contents have been
damaged as a result of a hurricane or wind loss that is the subject of the declaration of
emergency by the Governor and the Commissioner of Insurance Regulation files an
Emergency Order, we may not cancel or nonrenew the policy until at least ninety (90)
days after the residential structure or its contents have been repaired. If we elect to not
renew the policy, we will provide at least one hundred twenty (120) days notice that we
intend to nonrenew ninety (90) days after the substantial completion of repairs.

(2) If the residential structure or its contents have been damaged as a result of a covered
peril, other than hurricane or wind loss subject to paragraph C.1.a.(1) above, we may
not cancel or nonrenew the policy until either the dwelling or residential property has
been repaired or one year after we issue the final claim payment, whichever comes
first.

b. We may cancel or nonrenew the policy prior to restoration of the structure or its contents
for any of the following reasons:

(1) Nonpayment of premium;
(2) Material misstatement or fraud related to the claim;

(3) We determine that you have unreasonably caused a delay in the repair of the dwelling
or residential property; or

(4) If the insurer or its agent has made a reasonable written inquiry to the insured as to
the status of the repair, sent by certified mail, return receipt requested, and the insured
has failed within thirty (30) calendar days to provide information that is responsible to

ig Nationwide’
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the inquiry to either the address or email account designated by the insurer or its agent;
or

(5) We have paid the policy limits.

If we cancel or nonrenew for nonpayment of premium, we will give you ten (10) days notice. If
we cancel or nonrenew for a reason listed in paragraph b.(2), b.(3), b.(4) or b.(5), we will give
you forty-five (45) days notice.

2. With respect to a policy covering a residential structure or its contents, any cancellation or non-
renewal that would otherwise take effect during the duration of a hurricane will not take effect
until the end of the duration of such hurricane, unless a replacement policy has been obtained
and is in effect for a claim occurring during the duration of the hurricane. We may collect pre-
mium for the period of time for which the policy period is extended.

3. With respect to paragraph C.2., a hurricane is a storm system that has been declared to be a
hurricane by the National Hurricane Center of the National Weather Service (hereafter referred
to as NHC). The hurricane occurrence begins at the time a hurricane warning is issued for any
part of Florida by the NHC and ends seventy-two (72) hours after the termination of the last
hurricane watch or hurricane warning issued for any part of Florida by the NHC.

AUTHORIZED REPRESENTATIVE DATE

ig Nationwide’
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Underwritten by Scottsdale Insurance Company ENDORSEMENT
NO.

ATTACHED TO AND
FORMING A PART OF EN32_§1SiMMENSTTiZBT;[I)vﬁggTE NAMED INSURED AGENT NO.
POLICY NUMBER ) o

CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

TOTAL OR CONSTRUCTIVE TOTAL LOSS PROVISION

It is understood and agreed that in the event of a total loss or constructive total loss under this policy, one
hundred percent (100%) of the premium associated with the covered property that sustains the total loss
or constructive total loss shall be earned in full and no return premium shall be due to the named insured.

AUTHORIZED REPRESENTATIVE DATE

ﬂg Nationwide’
UTS-490 (11-18) Page 1 of 1



Underwritten by Scottsdale Insurance Company ENDORSEMENT
NO.

ATTACHED TO AND
FORMING A PART OF ENgg%?EAM;NSTTiZB?;[I)VESQTE NAMED INSURED AGENT NO.
POLICY NUMBER ) o

CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MINIMUM EARNED CANCELLATION PREMIUM

The following provision is added to the Cancellation Condition:

If You request cancellation of this policy, We will retain not less than 25% of the premium.

AUTHORIZED REPRESENTATIVE DATE

q
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Underwritten by Scottsdale Insurance Company ENDORSEMENT

ATTACHED TO AND
ENDORSEMENT EFFECTIVE DATE
FORMING A PART OF ) NAMED INSURED AGENT NO.
POLICY NUMBER (12:01 A.M. STANDARD TIME)
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SERVICE OF SUIT CLAUSE

It is agreed that in the event of the failure of the Company to pay any amount claimed to be due under this
policy, the Company, at the request of the Insured (or reinsured), will submit to the jurisdiction of any court
of competent jurisdiction within the United States of America and will comply with all requirements neces-
sary to give the court jurisdiction. All matters which arise will be determined in accordance with the law and
practice of the court. In a suit instituted against it under this contract, the Company agrees to abide by the
final decision of the court or of any appellate court in the event of an appeal. However, nothing in this
endorsement constitutes a waiver of the Company’s right to remove an action to a United States District
Court or to seek a transfer of a case to another court as permitted by the laws of the United States or of any
state in the United States.

Pursuant to any statute of any state, territory or district of the United States of America which makes a
provision therefor, the Company will designate the Superintendent, Commissioner or Director of Insurance
or other officer specified for that purpose in the statute, or his successor or successors in office, as their
true and lawful attorney upon whom may be served any lawful process in any action, suit, or proceeding
instituted by or on behalf of the Insured (or reinsured) or any beneficiary arising out of this contract of
insurance (or reinsurance).

The person named below is authorized and directed to accept service of process on behalf of the Company:
CHIEF FINANCIAL OFFICER

DEPARTMENT OF FINANCIAL SERVICES, 200 EAST GAINES STREET

TALLAHASSEE, FL 32399-0301

Having accepted service of process on behalf of the Company, the person designated above is authorized
to mail the process or a true copy to:

CORPORATION SERVICE COMPANY

1201 HAYS STREET

TALLAHASSEE, FL 32301

AUTHORIZED REPRESENTATIVE DATE

1
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/(# ;\ SCOTTSDALE INSURANCE COMPANY ®

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SUPPLEMENTAL DECLARATIONS

Policy No. _CPS8266332 Effective Date _09/06/2025
12:01 A.M., Standard Time

FAVOR-FRIENDS & VOLUNTEERS OF
Named Insured _REFUGES Agent No. 09027

Item 1. Limits of Insurance
Coverage Limit of Liability

Aggregate Limits of Liability Products/Completed
$ 2,000,000 Operations Aggregate

General Aggregate (other than
$ 2,000,000 Products/Completed Operations)

Coverage A—Bodily Injury and any one occurrence subject
Property Damage Liability to the Products/Completed
Operations and General
$ 1,000,000 Aggregate Limits of Liability

any one premises subject to the
Coverage A occurrence and
the General Aggregate Limits

Damage to Premises Rented to You Limit $ 100,000 of Liability
Coverage B—Personal and any one person or organization
Advertising Injury Liability subject to the General Aggregate
$ 1,000,000 Limits of Liability
Coverage C—NMedical Payments any one person subject to the

Coverage A occurrence and
the General Aggregate Limits

$ 5,000
Item 2. Description of Business
Form of Business:
4 Individual Q4 Partnership O Joint Venture O Trust U Limited Liability Company

& Organization including a corporation (other than Partnership, Joint Venture or Limited Liability Company)

Location of All Premises You Own, Rent or Occupy:
SEE SCHEDULE OF LOCATIONS

Item 3. Forms and Endorsements

Form(s) and Endorsement(s) made a part of this policy at time of issue:
See Schedule of Forms and Endorsements

Item 4. Premiums

Coverage Part Premium: $ $500 MP
Other Premium: $
Total Premium: $ $500 MP

THESE DECLARATIONS ARE PART OF THE POLICY DECLARATIONS CONTAINING THE NAME OF THE INSURED
AND THE POLICY PERIOD.

CLS-SD-1L (8-01)



)’J 5\ SCOTTSDALE INSURANCE COMPANY*

COMMERCIAL GENERAL LIABILITY COVERAGE PART
EXTENSION OF SUPPLEMENTAL DECLARATIONS

Policy No. CPsS8266332

Named Insured FAVOR-FRIENDS & VOLUNTEERS OF REFUGES

Effective Date: 09/06/2025

12:01 A.M., Standard Time

Agent No. 09027

Prem. No. Bldg. No.
1 1

Class Code
13507

Exposure
55,000

Basis

PER $1000/GROSS SALES

Class Description:

Premises/Operations

GIFT SHOPS - NOT-FOR-PROFIT ONLY .
Rate Premium
$8.00 $440
Products/Comp Operations
Rate Premium
Prem. No. Bldg. No. | Class Code Exposure Basis
49950 1 INCLUDED
Class Description: Premises/Operations
ADDITIONAL INSURED - MANAGERS OR LESSORS OF .
PREMISES PER FORM CG 20 11 Rate Fremium
INCLUDED INCLUDED
Products/Comp Operations
Rate Premium
Prem. No. Bldg. No. | Class Code Exposure Basis
Class Description: Premises/Operations
Rate Premium
Products/Comp Operations
Rate Premium
Prem. No. Bldg. No. | Class Code | Exposure Basis
Class Description: Premises/Operations
Rate Premium
Products/Comp Operations
Rate Premium

CLS-SP-1L (10-93)




COMMERCIAL GENERAL LIABILITY
CG 00010413

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage.
Read the entire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this policy the words "you" and "your"
refer to the Named Insured shown in the Declarations,
and any other person or organization qualifying as a
Named Insured under this policy. The words "we",
"us" and "our" refer to the company providing this
insurance.

The word "insured" means any person or organization
qualifying as such under Section Il — Who Is An
Insured.

Other words and phrases that appear in quotation
marks have special meaning. Refer to Section V —
Definitions.

SECTION | - COVERAGES

COVERAGE A - BODILY INJURY AND PROPERTY
DAMAGE LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as damages
because of "bodily injury" or "property damage"
to which this insurance applies. We will have
the right and duty to defend the insured against
any "suit" seeking those damages. However,
we will have no duty to defend the insured
against any "suit" seeking damages for "bodily
injury" or "property damage" to which this
insurance does not apply. We may, at our
discretion, investigate any "occurrence" and
settle any claim or "suit" that may result. But:

(1) The amount we will pay for damages is
limited as described in Section Il — Limits
Of Insurance; and

(2) Our right and duty to defend ends when we
have used up the applicable limit of
insurance in the payment of judgments or
settlements under Coverages A or B or
medical expenses under Coverage C.

No other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for under Supplementary
Payments — Coverages A and B.

b. This insurance applies to "bodily injury" and
"property damage" only if:
(1) The "bodily injury" or "property damage" is
caused by an "occurrence" that takes place
in the "coverage territory";

CG 00010413
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(2) The "bodily injury" or "property damage"
occurs during the policy period; and

(3) Prior to the policy period, no insured listed
under Paragraph 1. of Section Il — Who Is
An Insured and no "employee" authorized
by you to give or receive notice of an
"occurrence" or claim, knew that the "bodily
injury" or "property damage" had occurred,
in whole or in part. If such a listed insured
or authorized "employee" knew, prior to the
policy period, that the "bodily injury" or
"property damage" occurred, then any
continuation, change or resumption of such
"bodily injury" or "property damage" during
or after the policy period will be deemed to
have been known prior to the policy period.

c. "Bodily injury" or "property damage" which

occurs during the policy period and was not,
prior to the policy period, known to have
occurred by any insured listed under
Paragraph 1. of Section Il — Who Is An Insured
or any "employee" authorized by you to give or
receive notice of an "occurrence" or claim,
includes any continuation, change or
resumption of that "bodily injury" or "property
damage" after the end of the policy period.

. "Bodily injury" or "property damage" will be

deemed to have been known to have occurred
at the earliest time when any insured listed
under Paragraph 1. of Section Il — Who Is An
Insured or any "employee" authorized by you to
give or receive notice of an "occurrence" or
claim:

(1) Reports all, or any part, of the "bodily injury"
or "property damage" to us or any other
insurer;

(2) Receives a written or verbal demand or
claim for damages because of the "bodily
injury" or "property damage"; or

(3) Becomes aware by any other means that
"bodily injury" or "property damage" has
occurred or has begun to occur.

. Damages because of "bodily injury" include

damages claimed by any person or
organization for care, loss of services or death
resulting at any time from the "bodily injury".

Page 1 of 16
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2. Exclusions
This insurance does not apply to:
a. Expected Or Intended Injury

"Bodily injury" or "property damage" expected
or intended from the standpoint of the insured.
This exclusion does not apply to "bodily injury"
resulting from the use of reasonable force to
protect persons or property.

. Contractual Liability

"Bodily injury" or "property damage" for which
the insured is obligated to pay damages by
reason of the assumption of liability in a
contract or agreement. This exclusion does not
apply to liability for damages:

(1) That the insured would have in the absence
of the contract or agreement; or

(2) Assumed in a contract or agreement that is
an "insured contract", provided the "bodily
injury" or ‘"property damage" occurs
subsequent to the execution of the contract
or agreement. Solely for the purposes of
liability assumed in an "insured contract",
reasonable attorneys' fees and necessary
litigation expenses incurred by or for a party
other than an insured are deemed to be
damages because of "bodily injury" or
"property damage", provided:

(a) Liability to such party for, or for the cost
of, that party's defense has also been
assumed in the same "insured contract";
and

(b) Such attorneys' fees and litigation
expenses are for defense of that party
against a civil or alternative dispute
resolution proceeding in which damages
to which this insurance applies are
alleged.

c. Liquor Liability

"Bodily injury" or "property damage" for which
any insured may be held liable by reason of:

(1) Causing or contributing to the intoxication of
any person;

(2) The furnishing of alcoholic beverages to a
person under the legal drinking age or
under the influence of alcohol; or

(3) Any statute, ordinance or regulation relating
to the sale, gift, distribution or use of
alcoholic beverages.

© Insurance Services Office, Inc., 2012

This exclusion applies even if the claims
against any insured allege negligence or other
wrongdoing in:

(@) The supervision, hiring, employment,
training or monitoring of others by that
insured; or

(b) Providing or failing to provide
transportation with respect to any
person that may be under the influence
of alcohol;

if the "occurrence" which caused the "bodily
injury" or "property damage", involved that
which is described in Paragraph (1), (2) or (3)
above.

However, this exclusion applies only if you are
in the business of manufacturing, distributing,
selling, serving or furnishing alcoholic
beverages. For the purposes of this exclusion,
permitting a person to bring alcoholic
beverages on your premises, for consumption
on your premises, whether or not a fee is
charged or a license is required for such
activity, is not by itself considered the business
of selling, serving or furnishing alcoholic
beverages.

. Workers' Compensation And Similar Laws

Any obligation of the insured under a workers'
compensation, disability benefits or
unemployment compensation law or any
similar law.

. Employer's Liability

"Bodily injury" to:

(1) An "employee" of the insured arising out of
and in the course of:

(a) Employment by the insured; or

(b) Performing duties related to the conduct
of the insured's business; or

(2) The spouse, child, parent, brother or sister
of that "employee" as a consequence of
Paragraph (1) above.

This exclusion applies whether the insured
may be liable as an employer or in any other
capacity and to any obligation to share
damages with or repay someone else who
must pay damages because of the injury.

This exclusion does not apply to liability
assumed by the insured under an "insured
contract".

CG 00010413



f. Pollu

tion

(1) "Bodily injury" or "property damage" arising
out of the actual, alleged or threatened
discharge, dispersal, seepage, migration,

re

(a)

(b)

(c)

CG 00010413

lease or escape of "pollutants™:

At or from any premises, site or location
which is or was at any time owned or
occupied by, or rented or loaned to, any
insured. However, this subparagraph
does not apply to:

(i) "Bodily injury" if sustained within a
building and caused by smoke,
fumes, vapor or soot produced by or
originating from equipment that is
used to heat, cool or dehumidify the
building, or equipment that is used to
heat water for personal use, by the
building's occupants or their guests;

(ii) "Bodily injury" or "property damage"
for which you may be held liable, if
you are a contractor and the owner
or lessee of such premises, site or
location has been added to your
policy as an additional insured with
respect to your ongoing operations
performed for that additional insured
at that premises, site or location and
such premises, site or location is not
and never was owned or occupied
by, or rented or loaned to, any
insured, other than that additional
insured; or

(iif) "Bodily injury" or "property damage"
arising out of heat, smoke or fumes
from a "hostile fire";

At or from any premises, site or location
which is or was at any time used by or
for any insured or others for the
handling, storage, disposal, processing
or treatment of waste;

Which are or were at any time
transported, handled, stored, treated,
disposed of, or processed as waste by
or for:

(i) Any insured; or

(ii) Any person or organization for whom
you may be legally responsible; or

© Insurance Services Office, Inc., 2012

(d) At or from any premises, site or location

on which any insured or any contractors
or subcontractors working directly or
indirectly on any insured's behalf are
performing operations if the "pollutants”
are brought on or to the premises, site
or location in connection with such
operations by such insured, contractor
or  subcontractor. However, this
subparagraph does not apply to:

(i) "Bodily injury" or "property damage"
arising out of the escape of fuels,
lubricants or other operating fluids
which are needed to perform the
normal electrical, hydraulic or
mechanical functions necessary for
the operation of "mobile equipment"
or its parts, if such fuels, lubricants
or other operating fluids escape from
a vehicle part designed to hold, store
or receive them. This exception does
not apply if the "bodily injury" or
"property damage" arises out of the
intentional discharge, dispersal or
release of the fuels, lubricants or
other operating fluids, or if such
fuels, lubricants or other operating
fluids are brought on or to the
premises, site or location with the
intent that they be discharged,
dispersed or released as part of the
operations being performed by such
insured, contractor or subcontractor;

(ii) "Bodily injury" or "property damage"
sustained within a building and
caused by the release of gases,
fumes or vapors from materials
brought into that building in
connection with operations being
performed by you or on your behalf
by a contractor or subcontractor; or

(iif) "Bodily injury" or "property damage"
arising out of heat, smoke or fumes
from a "hostile fire".

(e) At or from any premises, site or location

on which any insured or any contractors
or subcontractors working directly or
indirectly on any insured's behalf are
performing operations if the operations
are to test for, monitor, clean up,
remove, contain, treat, detoxify or
neutralize, or in any way respond to, or
assess the effects of, "pollutants”.
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(2) Any loss, cost or expense arising out of
any:

(a) Request, demand, order or statutory or
regulatory requirement that any insured
or others test for, monitor, clean up,
remove, contain, treat, detoxify or
neutralize, or in any way respond to, or
assess the effects of, "pollutants”; or

(b) Claim or suit by or on behalf of a
governmental authority for damages
because of testing for, monitoring,
cleaning up, removing, containing,
treating, detoxifying or neutralizing, or in
any way responding to, or assessing the
effects of, "pollutants”.

However, this paragraph does not apply to
liability for damages because of "property
damage" that the insured would have in the
absence of such request, demand, order or
statutory or regulatory requirement, or such
claim or "suit" by or on behalf of a
governmental authority.

g. Aircraft, Auto Or Watercraft

"Bodily injury" or "property damage" arising out
of the ownership, maintenance, use or
entrustment to others of any aircraft, "auto" or
watercraft owned or operated by or rented or
loaned to any insured. Use includes operation
and "loading or unloading".

This exclusion applies even if the claims
against any insured allege negligence or other
wrongdoing in the supervision, hiring,
employment, training or monitoring of others by
that insured, if the "occurrence" which caused
the "bodily injury" or "property damage"
involved the ownership, maintenance, use or
entrustment to others of any aircraft, "auto" or
watercraft that is owned or operated by or
rented or loaned to any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises you
own or rent;

(2) A watercraft you do not own that is:
(a) Less than 26 feet long; and

(b) Not being used to carry persons or
property for a charge;

(3) Parking an "auto" on, or on the ways next
to, premises you own or rent, provided the
"auto" is not owned by or rented or loaned
to you or the insured;

(4) Liability assumed under any ‘"insured
contract" for the ownership, maintenance or
use of aircraft or watercraft; or
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(5) "Bodily injury" or "property damage" arising
out of:

(@) The operation of machinery or
equipment that is attached to, or part of,
a land vehicle that would qualify under
the definition of "mobile equipment” if it
were not subject to a compulsory or
financial responsibility law or other
motor vehicle insurance law where it is
licensed or principally garaged; or

(b) The operation of any of the machinery
or equipment listed in Paragraph f.(2) or
f.(3) of the definition of "mobile
equipment”.

h. Mobile Equipment

"Bodily injury" or "property damage" arising out
of:

(1) The transportation of "mobile equipment" by
an "auto" owned or operated by or rented or
loaned to any insured; or

(2) The use of "mobile equipment" in, or while
in practice for, or while being prepared for,
any prearranged racing, speed, demolition,
or stunting activity.

i. War

"Bodily injury" or "property damage", however
caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;

(2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, sovereign or other authority
using military personnel or other agents; or

(3) Insurrection, rebellion, revolution, usurped
power, or action taken by governmental
authority in hindering or defending against
any of these.

j- Damage To Property

"Property damage" to:

(1) Property you own, rent, or occupy, including
any costs or expenses incurred by you, or
any other person, organization or entity, for
repair, replacement, enhancement,
restoration or maintenance of such property
for any reason, including prevention of
injury to a person or damage to another's
property;

(2) Premises you sell, give away or abandon, if
the "property damage" arises out of any
part of those premises;

(3) Property loaned to you;
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(4) Personal property in the care, custody or
control of the insured;

(5) That particular part of real property on
which  you or any contractors or
subcontractors working directly or indirectly
on your behalf are performing operations, if
the "property damage" arises out of those
operations; or

(6) That particular part of any property that
must be restored, repaired or replaced
because "your work" was incorrectly
performed on it.

Paragraphs (1), (3) and (4) of this exclusion do
not apply to "property damage" (other than
damage by fire) to premises, including the
contents of such premises, rented to you for a
period of seven or fewer consecutive days. A
separate limit of insurance applies to Damage
To Premises Rented To You as described in
Section Il — Limits Of Insurance.

Paragraph (2) of this exclusion does not apply
if the premises are "your work" and were never
occupied, rented or held for rental by you.

Paragraphs (3), (4), (5) and (6) of this
exclusion do not apply to liability assumed
under a sidetrack agreement.

Paragraph (6) of this exclusion does not apply
to "property damage" included in the "products-
completed operations hazard".

. Damage To Your Product

"Property damage" to "your product" arising out
of it or any part of it.

. Damage To Your Work

"Property damage" to "your work" arising out of
it or any part of it and included in the "products-
completed operations hazard".

This exclusion does not apply if the damaged
work or the work out of which the damage
arises was performed on your behalf by a
subcontractor.

. Damage To Impaired Property Or Property
Not Physically Injured

"Property damage" to "impaired property" or
property that has not been physically injured,
arising out of:

(1) A defect, deficiency, inadequacy or
dangerous condition in "your product" or
"your work"; or

(2) A delay or failure by you or anyone acting
on your behalf to perform a contract or
agreement in accordance with its terms.
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This exclusion does not apply to the loss of use
of other property arising out of sudden and
accidental physical injury to "your product" or
"your work" after it has been put to its intended
use.

. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or others for the loss
of use, withdrawal, recall, inspection, repair,
replacement, adjustment, removal or disposal
of:

(1) "Your product”;
(2) "Your work"; or
(3) "Impaired property";

if such product, work, or property is withdrawn
or recalled from the market or from use by any
person or organization because of a known or
suspected defect, deficiency, inadequacy or
dangerous condition in it.

. Personal And Advertising Injury

"Bodily injury" arising out of "personal and
advertising injury".

. Electronic Data

Damages arising out of the loss of, loss of use
of, damage to, corruption of, inability to access,
or inability to manipulate electronic data.

However, this exclusion does not apply to
liability for damages because of "bodily injury".

As used in this exclusion, electronic data
means information, facts or programs stored as
or on, created or used on, or transmitted to or
from computer software, including systems and
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing
devices or any other media which are used
with electronically controlled equipment.

. Recording And Distribution Of Material Or

Information In Violation Of Law

"Bodily injury" or "property damage" arising
directly or indirectly out of any action or
omission that violates or is alleged to violate:

(1) The Telephone Consumer Protection Act
(TCPA), including any amendment of or
addition to such law;

(2) The CAN-SPAM Act of 2003, including any
amendment of or addition to such law;

(3) The Fair Credit Reporting Act (FCRA), and
any amendment of or addition to such law,
including the Fair and Accurate Credit
Transactions Act (FACTA); or
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(4) Any federal, state or local statute,
ordinance or regulation, other than the
TCPA, CAN-SPAM Act of 2003 or FCRA
and their amendments and additions, that
addresses, prohibits, or limits the printing,

dissemination, disposal, collecting,
recording, sending, transmitting,
communicating or distribution of material or
information.

Exclusions ¢. through n. do not apply to damage
by fire to premises while rented to you or
temporarily occupied by you with permission of the
owner. A separate limit of insurance applies to this
coverage as described in Section Ill — Limits Of
Insurance.

COVERAGE B - PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as damages
because of "personal and advertising injury" to
which this insurance applies. We will have the
right and duty to defend the insured against
any "suit" seeking those damages. However,
we will have no duty to defend the insured
against any "suit" seeking damages for
"personal and advertising injury" to which this
insurance does not apply. We may, at our
discretion, investigate any offense and settle
any claim or "suit" that may result. But:

(1) The amount we will pay for damages is
limited as described in Section Il — Limits
Of Insurance; and

(2) Our right and duty to defend end when we
have used up the applicable limit of
insurance in the payment of judgments or
settlements under Coverages A or B or
medical expenses under Coverage C.

No other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for under Supplementary
Payments — Coverages A and B.

b. This insurance applies to "personal and
advertising injury" caused by an offense arising
out of your business but only if the offense was
committed in the "coverage territory" during the
policy period.

2. Exclusions
This insurance does not apply to:

a.

Knowing Violation Of Rights Of Another

"Personal and advertising injury" caused by or
at the direction of the insured with the
knowledge that the act would violate the rights
of another and would inflict "personal and
advertising injury".

Material Published With Knowledge Of
Falsity

"Personal and advertising injury" arising out of
oral or written publication, in any manner, of
material, if done by or at the direction of the
insured with knowledge of its falsity.

. Material Published Prior To Policy Period

"Personal and advertising injury" arising out of
oral or written publication, in any manner, of
material whose first publication took place
before the beginning of the policy period.

Criminal Acts

"Personal and advertising injury" arising out of
a criminal act committed by or at the direction
of the insured.

. Contractual Liability

"Personal and advertising injury" for which the
insured has assumed liability in a contract or
agreement. This exclusion does not apply to
liability for damages that the insured would
have in the absence of the contract or
agreement.

Breach Of Contract

"Personal and advertising injury" arising out of
a breach of contract, except an implied
contract to use another's advertising idea in
your "advertisement".

Quality Or Performance Of Goods — Failure
To Conform To Statements

"Personal and advertising injury" arising out of
the failure of goods, products or services to
conform with any statement of quality or
performance made in your "advertisement".

. Wrong Description Of Prices

"Personal and advertising injury" arising out of
the wrong description of the price of goods,
products or services stated in your
"advertisement".
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Infringement Of Copyright, Patent,
Trademark Or Trade Secret

"Personal and advertising injury" arising out of
the infringement of copyright, patent,
trademark, trade secret or other intellectual
property rights. Under this exclusion, such
other intellectual property rights do not include
the use of another's advertising idea in your
"advertisement".

However, this exclusion does not apply to
infringement, in your "advertisement", of
copyright, trade dress or slogan.

Insureds In Media And Internet Type
Businesses

"Personal and advertising injury" committed by
an insured whose business is:

(1) Advertising, broadcasting, publishing or
telecasting;

(2) Designing or determining content of web
sites for others; or

(3) An Internet search, access, content or
service provider.

However, this exclusion does not apply to
Paragraphs 14.a., b. and c. of "personal and
advertising injury" under the Definitions
section.

For the purposes of this exclusion, the placing
of frames, borders or links, or advertising, for
you or others anywhere on the Internet, is not

by itself, considered the business of
advertising, broadcasting, publishing or
telecasting.

Electronic Chatrooms Or Bulletin Boards

"Personal and advertising injury" arising out of
an electronic chatroom or bulletin board the
insured hosts, owns, or over which the insured
exercises control.

Unauthorized Use Of Another's Name Or
Product

"Personal and advertising injury" arising out of
the unauthorized use of another's name or
product in your e-mail address, domain name
or metatag, or any other similar tactics to
mislead another's potential customers.

Pollution

"Personal and advertising injury" arising out of
the actual, alleged or threatened discharge,
dispersal, seepage, migration, release or
escape of "pollutants" at any time.

© Insurance Services Office, Inc., 2012

n. Pollution-related

Any loss, cost or expense arising out of any:

(1) Request, demand, order or statutory or
regulatory requirement that any insured or
others test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize, or in
any way respond to, or assess the effects
of, "pollutants"; or

(2) Claim or suit by or on behalf of a
governmental authority for damages
because of testing for, monitoring, cleaning
up, removing, containing, treating,
detoxifying or neutralizing, or in any way
responding to, or assessing the effects of,
"pollutants".

o. War

"Personal and advertising injury", however
caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;

(2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, sovereign or other authority
using military personnel or other agents; or

(3) Insurrection, rebellion, revolution, usurped
power, or action taken by governmental
authority in hindering or defending against
any of these.

p. Recording And Distribution Of Material Or

Information In Violation Of Law

"Personal and advertising injury" arising
directly or indirectly out of any action or
omission that violates or is alleged to violate:

(1) The Telephone Consumer Protection Act
(TCPA), including any amendment of or
addition to such law;

(2) The CAN-SPAM Act of 2003, including any
amendment of or addition to such law;

(3) The Fair Credit Reporting Act (FCRA), and
any amendment of or addition to such law,
including the Fair and Accurate Credit
Transactions Act (FACTA); or

(4) Any federal, state or local statute,
ordinance or regulation, other than the
TCPA, CAN-SPAM Act of 2003 or FCRA
and their amendments and additions, that
addresses, prohibits, or limits the printing,
dissemination, disposal, collecting,
recording, sending, transmitting,
communicating or distribution of material or
information.
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COVERAGE C - MEDICAL PAYMENTS
1. Insuring Agreement

a. We will pay medical expenses as described
below for "bodily injury" caused by an accident:

(1) On premises you own or rent;

(2) On ways next to premises you own or rent;
or

(3) Because of your operations;
provided that:

(@) The accident takes place in the
"coverage territory" and during the policy
period;

(b) The expenses are incurred and reported
to us within one year of the date of the
accident; and

(c) The injured person submits to
examination, at our expense, by
physicians of our choice as often as we
reasonably require.

b. We will make these payments regardless of
fault. These payments will not exceed the
applicable limit of insurance. We will pay
reasonable expenses for:

(1) First aid administered at the time of an

accident;

(2) Necessary medical, surgical, X-ray and
dental services, including prosthetic
devices; and

(3) Necessary ambulance, hospital,

professional nursing and funeral services.
2. Exclusions
We will not pay expenses for "bodily injury":
a. Any Insured
To any insured, except "volunteer workers".
b. Hired Person

To a person hired to do work for or on behalf of
any insured or a tenant of any insured.

c. Injury On Normally Occupied Premises

To a person injured on that part of premises
you own or rent that the person normally
occupies.
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d. Workers' Compensation And Similar Laws

To a person, whether or not an "employee" of
any insured, if benefits for the "bodily injury”
are payable or must be provided under a
workers' compensation or disability benefits
law or a similar law.

e. Athletics Activities

To a person injured while practicing, instructing
or participating in any physical exercises or
games, sports, or athletic contests.

f. Products-Completed Operations Hazard

Included within the "products-completed
operations hazard".

g. Coverage A Exclusions
Excluded under Coverage A.

SUPPLEMENTARY PAYMENTS - COVERAGES A
AND B

1. We will pay, with respect to any claim we
investigate or settle, or any "suit" against an
insured we defend:

a. All expenses we incur.

b. Up to $250 for cost of bail bonds required
because of accidents or traffic law violations
arising out of the use of any vehicle to which
the Bodily Injury Liability Coverage applies. We
do not have to furnish these bonds.

c. The cost of bonds to release attachments, but
only for bond amounts within the applicable
limit of insurance. We do not have to furnish
these bonds.

d. All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or "suit",
including actual loss of earnings up to $250 a
day because of time off from work.

e. All court costs taxed against the insured in the
"suit". However, these payments do not include
attorneys' fees or attorneys' expenses taxed
against the insured.

f. Prejudgment interest awarded against the
insured on that part of the judgment we pay. If
we make an offer to pay the applicable limit of
insurance, we will not pay any prejudgment
interest based on that period of time after the
offer.
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g. All interest on the full amount of any judgment
that accrues after entry of the judgment and
before we have paid, offered to pay, or
deposited in court the part of the judgment that
is within the applicable limit of insurance.

These payments will not reduce the limits of
insurance.

. If we defend an insured against a "suit" and an
indemnitee of the insured is also named as a party
to the "suit", we will defend that indemnitee if all of
the following conditions are met:

a. The "suit" against the indemnitee seeks
damages for which the insured has assumed
the liability of the indemnitee in a contract or
agreement that is an "insured contract”;

b. This insurance applies to such liability
assumed by the insured;

c. The obligation to defend, or the cost of the
defense of, that indemnitee, has also been
assumed by the insured in the same "insured
contract";

d. The allegations in the "suit" and the information
we know about the "occurrence" are such that
no conflict appears to exist between the
interests of the insured and the interests of the
indemnitee;

e. The indemnitee and the insured ask us to
conduct and control the defense of that
indemnitee against such "suit" and agree that
we can assign the same counsel to defend the
insured and the indemnitee; and

f. The indemnitee:
(1) Agrees in writing to:

(a) Cooperate with us in the investigation,
settlement or defense of the "suit";

(b) Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the
"suit";

(c) Notify any other insurer whose coverage
is available to the indemnitee; and

(d) Cooperate with us with respect to
coordinating other applicable insurance
available to the indemnitee; and

(2) Provides us with written authorization to:

(a) Obtain records and other information
related to the "suit"; and

(b) Conduct and control the defense of the
indemnitee in such "suit".
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So long as the above conditions are met,
attorneys' fees incurred by us in the defense of
that indemnitee, necessary litigation expenses
incurred by us and necessary litigation expenses
incurred by the indemnitee at our request will be
paid as Supplementary Payments.
Notwithstanding the provisions of Paragraph
2.b.(2) of Section | — Coverage A — Bodily Injury
And Property Damage Liability, such payments will
not be deemed to be damages for "bodily injury"
and "property damage" and will not reduce the
limits of insurance.

Our obligation to defend an insured's indemnitee
and to pay for attorneys' fees and necessary
litigation expenses as Supplementary Payments
ends when we have used up the applicable limit of
insurance in the payment of judgments or
settlements or the conditions set forth above, or
the terms of the agreement described in
Paragraph f. above, are no longer met.

SECTION Il - WHO IS AN INSURED
. If you are designated in the Declarations as:

a. An individual, you and your spouse are
insureds, but only with respect to the conduct
of a business of which you are the sole owner.

b. A partnership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

c. A limited liability company, you are an insured.
Your members are also insureds, but only with
respect to the conduct of your business. Your
managers are insureds, but only with respect
to their duties as your managers.

d. An organization other than a partnership, joint
venture or limited liability company, you are an
insured. Your "executive officers" and directors
are insureds, but only with respect to their
duties as your officers or directors. Your
stockholders are also insureds, but only with
respect to their liability as stockholders.

e. A trust, you are an insured. Your trustees are
also insureds, but only with respect to their
duties as trustees.
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2. Each of the following is also an insured:

a. Your "volunteer workers" only while performing
duties related to the conduct of your business,
or your "employees", other than either your
"executive officers" (if you are an organization
other than a partnership, joint venture or limited
liability company) or your managers (if you are
a limited liability company), but only for acts
within the scope of their employment by you or
while performing duties related to the conduct
of your business. However, none of these
"employees" or ‘"volunteer workers" are
insureds for:

(1) "Bodily injury" or "personal and advertising
injury":

(a) To you, to your partners or members (if
you are a partnership or joint venture),
to your members (if you are a limited
liability company), to a co-"employee"
while in the course of his or her
employment or performing duties related
to the conduct of your business, or to
your other "volunteer workers" while
performing duties related to the conduct
of your business;

(b) To the spouse, child, parent, brother or
sister of that co-"employee" or
"volunteer worker" as a consequence of
Paragraph (1)(a) above;

(c) For which there is any obligation to
share damages with or repay someone
else who must pay damages because of
the injury described in Paragraph (1)(a)
or (b) above; or

(d) Arising out of his or her providing or
failing to provide professional health
care services.

(2) "Property damage" to property:
(a) Owned, occupied or used by;

(b) Rented to, in the care, custody or
control of, or over which physical control
is being exercised for any purpose by;

you, any of your "employees", "volunteer
workers", any partner or member (if you are
a partnership or joint venture), or any
member (if you are a limited liability
company).

b. Any person (other than your "employee" or
"volunteer worker"), or any organization while
acting as your real estate manager.

c. Any person or organization having proper
temporary custody of your property if you die,
but only:

(1) With respect to liability arising out of the
maintenance or use of that property; and

(2) Until your legal representative has been
appointed.

d. Your legal representative if you die, but only
with respect to duties as such. That
representative will have all your rights and
duties under this Coverage Part.

3. Any organization you newly acquire or form, other
than a partnership, joint venture or limited liability
company, and over which you maintain ownership
or maijority interest, will qualify as a Named
Insured if there is no other similar insurance
available to that organization. However:

a. Coverage under this provision is afforded only
until the 90th day after you acquire or form the
organization or the end of the policy period,
whichever is earlier;

b. Coverage A does not apply to "bodily injury" or
"property damage" that occurred before you
acquired or formed the organization; and

c. Coverage B does not apply to "personal and
advertising injury" arising out of an offense
committed before you acquired or formed the
organization.

No person or organization is an insured with respect
to the conduct of any current or past partnership, joint
venture or limited liability company that is not shown
as a Named Insured in the Declarations.

SECTION Il - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the Declarations
and the rules below fix the most we will pay
regardless of the number of:

a. Insureds;
b. Claims made or "suits" brought; or
c. Persons or organizations making claims or
bringing "suits".
2. The General Aggregate Limit is the most we will
pay for the sum of:
a. Medical expenses under Coverage C;

b. Damages under Coverage A, except damages
because of "bodily injury" or "property damage"
included in the "products-completed operations
hazard"; and

c. Damages under Coverage B.
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3. The Products-Completed Operations Aggregate
Limit is the most we will pay under Coverage A for
damages because of "bodily injury" and "property
damage" included in the "products-completed
operations hazard".

4. Subject to Paragraph 2. above, the Personal And
Advertising Injury Limit is the most we will pay
under Coverage B for the sum of all damages
because of all "personal and advertising injury”
sustained by any one person or organization.

5. Subject to Paragraph 2. or 3. above, whichever
applies, the Each Occurrence Limit is the most we
will pay for the sum of:

a. Damages under Coverage A; and
b. Medical expenses under Coverage C

because of all "bodily injury" and "property
damage" arising out of any one "occurrence".

6. Subject to Paragraph 5. above, the Damage To
Premises Rented To You Limit is the most we will
pay under Coverage A for damages because of
"property damage" to any one premises, while
rented to you, or in the case of damage by fire,
while rented to you or temporarily occupied by you
with permission of the owner.

7. Subject to Paragraph 5. above, the Medical
Expense Limit is the most we will pay under
Coverage C for all medical expenses because of
"bodily injury" sustained by any one person.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, unless the policy period is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

SECTION IV - COMMERCIAL GENERAL LIABILITY
CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of the
insured's estate will not relieve us of our
obligations under this Coverage Part.

2. Duties In The Event Of Occurrence, Offense,
Claim Or Suit

a. You must see to it that we are notified as soon
as practicable of an "occurrence" or an offense
which may result in a claim. To the extent
possible, notice should include:

(1) How, when and where the "occurrence" or
offense took place;

(2) The names and addresses of any injured
persons and witnesses; and

(3) The nature and location of any injury or
damage arising out of the "occurrence" or
offense.

b. If a claim is made or "suit" is brought against
any insured, you must:

(1) Immediately record the specifics of the
claim or "suit" and the date received; and

(2) Notify us as soon as practicable.

You must see to it that we receive written
notice of the claim or "suit" as soon as
practicable.

c. You and any other involved insured must:

(1) Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the
claim or "suit";

(2) Authorize us to obtain records and other
information;

(3) Cooperate with us in the investigation or
settlement of the claim or defense against
the "suit"; and

(4) Assist us, upon our request, in the
enforcement of any right against any
person or organization which may be liable
to the insured because of injury or damage
to which this insurance may also apply.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for
first aid, without our consent.

3. Legal Action Against Us

No person or organization has a right under this
Coverage Part:

a. To join us as a party or otherwise bring us into
a "suit" asking for damages from an insured; or

b. To sue us on this Coverage Part unless all of
its terms have been fully complied with.

A person or organization may sue us to recover on
an agreed settlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this Coverage Part or that are in excess of the
applicable limit of insurance. An agreed settlement
means a settlement and release of liability signed
by us, the insured and the claimant or the
claimant's legal representative.
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4. Other Insurance

If other valid and collectible insurance is available
to the insured for a loss we cover under
Coverages A or B of this Coverage Part, our
obligations are limited as follows:

a. Primary Insurance

This insurance is primary except when
Paragraph b. below applies. If this insurance is
primary, our obligations are not affected unless
any of the other insurance is also primary.
Then, we will share with all that other
insurance by the method described in
Paragraph c. below.

b. Excess Insurance
(1) This insurance is excess over:

(a) Any of the other insurance, whether
primary, excess, contingent or on any
other basis:

(i) That is Fire, Extended Coverage,
Builder's Risk, Installation Risk or
similar coverage for "your work";

(ii) That is Fire insurance for premises
rented to you or temporarily
occupied by you with permission of
the owner;

(iii) That is insurance purchased by you
to cover your liability as a tenant for
"property damage" to premises
rented to vyou or temporarily
occupied by you with permission of
the owner; or

(iv) If the loss arises out of the
maintenance or use of aircraft,
"autos" or watercraft to the extent not
subject to Exclusion g. of Section | —
Coverage A — Bodily Injury And
Property Damage Liability.

(b) Any other primary insurance available to
you covering liability for damages
arising out of the premises or
operations, or the products and
completed operations, for which you
have been added as an additional
insured.

(2) When this insurance is excess, we will have
no duty under Coverages A or B to defend
the insured against any "suit" if any other
insurer has a duty to defend the insured
against that "suit". If no other insurer
defends, we will undertake to do so, but we
will be entitled to the insured's rights
against all those other insurers.

(3) When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of:

(@) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(b) The total of all deductible and self-
insured amounts under all that other
insurance.

(4) We will share the remaining loss, if any,
with any other insurance that is not
described in this Excess Insurance
provision and was not bought specifically to
apply in excess of the Limits of Insurance
shown in the Declarations of this Coverage
Part.

c. Method Of Sharing

If all of the other insurance permits contribution
by equal shares, we will follow this method
also. Under this approach each insurer
contributes equal amounts until it has paid its
applicable limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each insurer's
share is based on the ratio of its applicable
limit of insurance to the total applicable limits of
insurance of all insurers.

5. Premium Audit
a. We will compute all premiums for this

Coverage Part in accordance with our rules
and rates.

. Premium shown in this Coverage Part as

advance premium is a deposit premium only.
At the close of each audit period we will
compute the earned premium for that period
and send notice to the first Named Insured.
The due date for audit and retrospective
premiums is the date shown as the due date
on the bill. If the sum of the advance and audit
premiums paid for the policy period is greater
than the earned premium, we will return the
excess to the first Named Insured.

. The first Named Insured must keep records of

the information we need for premium
computation, and send us copies at such times
as we may request.

6. Representations
By accepting this policy, you agree:
a. The statements in the Declarations are

accurate and complete;
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b. Those statements are based upon
representations you made to us; and

c. We have issued this policy in reliance upon
your representations.

. Separation Of Insureds

Except with respect to the Limits of Insurance, and
any rights or duties specifically assigned in this
Coverage Part to the first Named Insured, this
insurance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom claim
is made or "suit" is brought.

. Transfer Of Rights Of Recovery Against Others
To Us

If the insured has rights to recover all or part of
any payment we have made under this Coverage
Part, those rights are transferred to us. The
insured must do nothing after loss to impair them.
At our request, the insured will bring "suit" or
transfer those rights to us and help us enforce
them.

. When We Do Not Renew

If we decide not to renew this Coverage Part, we
will mail or deliver to the first Named Insured
shown in the Declarations written notice of the
nonrenewal not less than 30 days before the
expiration date.

If notice is mailed, proof of mailing will be sufficient
proof of notice.

SECTION V — DEFINITIONS
1. "Advertisement" means a notice that is broadcast

or published to the general public or specific
market segments about your goods, products or
services for the purpose of attracting customers or
supporters. For the purposes of this definition:

a. Notices that are published include material
placed on the Internet or on similar electronic
means of communication; and

b. Regarding web sites, only that part of a web
site that is about your goods, products or
services for the purposes of attracting
customers or supporters is considered an
advertisement.

2. "Auto" means:

a. A land motor vehicle, trailer or semitrailer
designed for travel on public roads, including
any attached machinery or equipment; or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law where it is
licensed or principally garaged.

© Insurance Services Office, Inc., 2012

However, "auto" does not include "mobile
equipment”.

. "Bodily injury" means bodily injury, sickness or

disease sustained by a person, including death
resulting from any of these at any time.

. "Coverage territory" means:

a. The United States of America (including its
territories and possessions), Puerto Rico and
Canada;

b. International waters or airspace, but only if the
injury or damage occurs in the course of travel
or transportation between any places included
in Paragraph a. above; or

c. All other parts of the world if the injury or
damage arises out of:

(1) Goods or products made or sold by you in
the territory described in Paragraph a.
above;

(2) The activities of a person whose home is in
the territory described in Paragraph a.
above, but is away for a short time on your
business; or

(3) "Personal and advertising injury" offenses
that take place through the Internet or
similar electronic means of communication;

provided the insured's responsibility to pay
damages is determined in a "suit" on the
merits, in the territory described in Paragraph
a. above or in a settlement we agree to.

. "Employee" includes a ‘"leased worker".

"Employee" does not include a "temporary
worker".

. "Executive officer" means a person holding any of

the officer positions created by your charter,
constitution, bylaws or any other similar governing
document.

. "Hostile fire" means one which becomes

uncontrollable or breaks out from where it was
intended to be.

. "Impaired property" means tangible property, other

than "your product" or "your work", that cannot be
used or is less useful because:

a. It incorporates "your product" or "your work"
that is known or thought to be defective,
deficient, inadequate or dangerous; or

b. You have failed to fulfill the terms of a contract
or agreement;

if such property can be restored to use by the
repair, replacement, adjustment or removal of
"your product" or "your work" or your fulfilling the
terms of the contract or agreement.
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9. "Insured contract" means:

a. A contract for a lease of premises. However,
that portion of the contract for a lease of
premises that indemnifies any person or
organization for damage by fire to premises
while rented to you or temporarily occupied by
you with permission of the owner is not an
"insured contract";

b. A sidetrack agreement;

c. Any easement or license agreement, except in
connection with construction or demolition
operations on or within 50 feet of a railroad;

d. An obligation, as required by ordinance, to
indemnify a municipality, except in connection
with work for a municipality;

e. An elevator maintenance agreement;

f. That part of any other contract or agreement
pertaining to your business (including an
indemnification of a municipality in connection
with work performed for a municipality) under
which you assume the tort liability of another
party to pay for "bodily injury" or "property
damage" to a third person or organization. Tort
liability means a liability that would be imposed
by law in the absence of any contract or
agreement.

Paragraph f. does not include that part of any
contract or agreement:

(1) That indemnifies a railroad for "bodily injury"
or "property damage" arising out of
construction or demolition operations, within
50 feet of any railroad property and
affecting any railroad bridge or ftrestle,
tracks, road-beds, tunnel, underpass or
crossing;

(2) That indemnifies an architect, engineer or
surveyor for injury or damage arising out of:

(a) Preparing, approving, or failing to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,

field orders, change orders or drawings
and specifications; or

(b) Giving directions or instructions, or
failing to give them, if that is the primary
cause of the injury or damage; or

(3) Under which the insured, if an architect,
engineer or surveyor, assumes liability for
an injury or damage arising out of the
insured's rendering or failure to render
professional services, including those listed
in (2) above and supervisory, inspection,
architectural or engineering activities.

10.

11

12,

© Insurance Services Office, Inc., 2012

"Leased worker" means a person leased to you by
a labor leasing firm under an agreement between
you and the labor leasing firm, to perform duties
related to the conduct of your business. "Leased
worker" does not include a "temporary worker".

."Loading or unloading" means the handling of

property:

a. After it is moved from the place where it is
accepted for movement into or onto an aircraft,
watercraft or "auto";

b. While it is in or on an aircraft, watercraft or
"auto"; or

c. While it is being moved from an aircraft,
watercraft or "auto" to the place where it is
finally delivered;

but "loading or unloading" does not include the
movement of property by means of a mechanical
device, other than a hand truck, that is not
attached to the aircraft, watercraft or "auto".

"Mobile equipment" means any of the following
types of land vehicles, including any attached
machinery or equipment:

a. Bulldozers, farm machinery, forklifts and other
vehicles designed for use principally off public
roads;

b. Vehicles maintained for use solely on or next to
premises you own or rent;

c. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not,
maintained primarily to provide mobility to
permanently mounted:

(1) Power cranes, shovels, loaders, diggers or
drills; or

(2) Road construction or resurfacing equipment
such as graders, scrapers or rollers;

e. Vehicles not described in Paragraph a., b., c.
or d. above that are not self-propelled and are
maintained primarily to provide mobility to
permanently attached equipment of the
following types:

(1) Air compressors, pumps and generators,
including spraying, welding, building
cleaning, geophysical exploration, lighting
and well servicing equipment; or

(2) Cherry pickers and similar devices used to
raise or lower workers;

f. Vehicles not described in Paragraph a., b., c.
or d. above maintained primarily for purposes
other than the transportation of persons or
cargo.
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13.

14.

15.
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However, self-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equipment" but will
be considered "autos":

(1) Equipment designed primarily for:
(a) Snow removal;

(b) Road maintenance, but not construction
or resurfacing; or

(c) Street cleaning;

(2) Cherry pickers and similar devices mounted
on automobile or truck chassis and used to
raise or lower workers; and

(3) Air compressors, pumps and generators,
including spraying, welding, building
cleaning, geophysical exploration, lighting
and well servicing equipment.

However, "mobile equipment" does not include
any land vehicles that are subject to a compulsory
or financial responsibility law or other motor
vehicle insurance law where it is licensed or
principally garaged. Land vehicles subject to a
compulsory or financial responsibility law or other
motor vehicle insurance law are considered
"autos".

"Occurrence” means an accident, including
continuous or repeated exposure to substantially
the same general harmful conditions.

"Personal and advertising injury" means injury,
including consequential "bodily injury", arising out
of one or more of the following offenses:

a. False arrest, detention or imprisonment;
b. Malicious prosecution;

c. The wrongful eviction from, wrongful entry into,
or invasion of the right of private occupancy of
a room, dwelling or premises that a person
occupies, committed by or on behalf of its
owner, landlord or lessor;

d. Oral or written publication, in any manner, of
material that slanders or libels a person or
organization or disparages a person's or
organization's goods, products or services;

e. Oral or written publication, in any manner, of
material that violates a person's right of
privacy;

f. The use of another's advertising idea in your
"advertisement"; or

d. Infringing upon another's copyright, trade dress
or slogan in your "advertisement".

"Pollutants" mean any solid, liquid, gaseous or
thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

© Insurance Services Office, Inc., 2012

16."Products-completed operations hazard":

a. Includes all "bodily injury" and "property
damage" occurring away from premises you
own or rent and arising out of "your product" or
"your work" except:

(1) Products that are still in your physical
possession; or

(2) Work that has not yet been completed or
abandoned. However, "your work" will be
deemed completed at the earliest of the
following times:

(@) When all of the work called for in your
contract has been completed.

(b) When all of the work to be done at the
job site has been completed if your
contract calls for work at more than one
job site.

(c) When that part of the work done at a job
site has been put to its intended use by
any person or organization other than
another contractor or subcontractor
working on the same project.

Work that may need service, maintenance,
correction, repair or replacement, but which
is otherwise complete, will be treated as
completed.

b. Does not include "bodily injury" or "property
damage" arising out of:

(1) The transportation of property, unless the
injury or damage arises out of a condition in
or on a vehicle not owned or operated by
you, and that condition was created by the
"loading or unloading" of that vehicle by any
insured,;

(2) The
equipment or
materials; or

(3) Products or operations for which the
classification, listed in the Declarations or in
a policy Schedule, states that products-
completed operations are subject to the
General Aggregate Limit.

existence of tools, uninstalled
abandoned or unused

17."Property damage" means:

a. Physical injury to tangible property, including
all resulting loss of use of that property. All
such loss of use shall be deemed to occur at
the time of the physical injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use shall be
deemed to occur at the time of the
"occurrence" that caused it.

For the purposes of this insurance, electronic data
is not tangible property.
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As used in this definition, electronic data means
information, facts or programs stored as or on,
created or used on, or transmitted to or from
computer software, including systems and
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing
devices or any other media which are used with
electronically controlled equipment.

18."Suit" means a civil proceeding in which damages
because of "bodily injury”, "property damage" or
"personal and advertising injury" to which this

insurance applies are alleged. "Suit" includes:

a. An arbitration proceeding in which such
damages are claimed and to which the insured
must submit or does submit with our consent;
or

b. Any other alternative dispute resolution
proceeding in which such damages are
claimed and to which the insured submits with
our consent.

19."Temporary worker" means a person who is
furnished to you to substitute for a permanent
"employee" on leave or to meet seasonal or short-
term workload conditions.

20."Volunteer worker" means a person who is not
your "employee", and who donates his or her work
and acts at the direction of and within the scope of
duties determined by you, and is not paid a fee,
salary or other compensation by you or anyone
else for their work performed for you.

21."Your product":
a. Means:

(1) Any goods or products, other than real
property, manufactured, sold, handled,
distributed or disposed of by:

(a) You;

(b) Others trading under your name; or

(c) A person or organization whose
business or assets you have acquired;
and

(2) Containers (other than vehicles), materials,

parts or equipment furnished in connection
with such goods or products.

Page 16 of 16
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b. Includes:

(1) Warranties or representations made at any
time with respect to the fitness, quality,
durability, performance or use of "your
product"; and

(2) The providing of or failure to provide
warnings or instructions.

c. Does not include vending machines or other
property rented to or located for the use of
others but not sold.

22."Your work":
a. Means:

(1) Work or operations performed by you or on
your behalf; and

(2) Materials, parts or equipment furnished in
connection with such work or operations.

b. Includes:

(1) Warranties or representations made at any
time with respect to the fitness, quality,
durability, performance or use of "your
work"; and

(2) The providing of or failure to provide
warnings or instructions.
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POLICY NUMBER: CPS8266332 COMMERCIAL GENERAL LIABILITY

CG20111219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - MANAGERS OR
LESSORS OF PREMISES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Designation Of Premises (Part Leased To You):
30587 OVERSEAS HWY, BIG PINE KEY, FL 33043

Name Of Person(s) Or Organization(s) (Additional Insured):
DEPT OF THE INTERIOR & THE UNITED STATES FISH & WILDLIFE SERVICE 28950 WATSON BLVD

BIG PINE KEY FL 33043 UNITED STATES

Additional Premium: §$

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

CG20111219

A. Section Il — Who Is An Insured is amended to

include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only
with respect to liability for "bodily injury”, "property
damage"” or "personal and advertising injury”
caused, in whole or in part, by you or those acting
on your behalf in connection with the ownership,
maintenance or use of that part of the premises
leased to you and shown in the Schedule and
subject to the following additional exclusions:

This insurance does not apply to:

1. Any "occurrence" which takes place after you
cease to be a tenant in that premises.

2. Structural alterations, new construction or
demolition operations performed by or on behalf
of the person(s) or organization(s) shown in the
Schedule.

However:

1. The insurance afforded to such additional
insured only applies to the extent permitted by
law; and

© Insurance Services Office, Inc., 2018

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to provide
for such additional insured.

B. With respect to the insurance afforded to these

additional insureds, the following is added to
Section lll — Limits Of Insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable limits of
insurance;

whichever is less.

This endorsement shall not increase the applicable
limits of insurance.
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COMMERCIAL GENERAL LIABILITY
CG 21061223

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - ACCESS OR DISCLOSURE OF
CONFIDENTIAL OR PERSONAL MATERIAL
OR INFORMATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following is added to Paragraph 2. B. The following is added to Paragraph 2.
Exclusions of Section | — Coverage A — Bodily Exclusions of Section | - Coverage B -
Injury And Property Damage Liability: Personal And Advertising Injury Liability:

2. Exclusions 2. Exclusions

CG 21061223

This insurance does not apply to:

Access Or Disclosure Of Confidential Or
Personal Material Or Information

"Bodily injury" or "property damage" arising out
of any access to or disclosure of any person's
or organization's confidential or personal
material or information, including:

a. Patents, trade  secrets, processing
methods, customer lists;

b. Financial information, credit card
information;

c. Health information, biometric information; or

d. Any other type of nonpublic material or
information.

This exclusion applies even if damages are
claimed for notification costs, credit or identity
monitoring expenses, forensic expenses,
public relations expenses, data restoration
expenses, extortion expenses or any other
loss, cost or expense incurred by you or others
arising out of any access to or disclosure of
any person's or organization's confidential or
personal material or information.

This insurance does not apply to:

Access Or Disclosure Of Confidential Or
Personal Material Or Information

"Personal and advertising injury" arising out of
any access to or disclosure of any person's or
organization's confidential or personal material
or information, including:

a. Patents, trade  secrets, processing
methods, customer lists;

b. Financial information, credit card
information;

c. Health information, biometric information; or

d. Any other type of nonpublic material or
information.

This exclusion applies even if damages are
claimed for notification costs, credit or identity
monitoring expenses, forensic expenses,
public relations expenses, data restoration
expenses, extortion expenses or any other
loss, cost or expense incurred by you or others
arising out of any access to or disclosure of
any person's or organization's confidential or
personal material or information.
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COMMERCIAL GENERAL LIABILITY
CG 21471207

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EMPLOYMENT-RELATED PRACTICES EXCLUSION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2., B. The following exclusion is added to Paragraph 2.,

CG 21471207

Exclusions of Section | — Coverage A — Bodily
Injury And Property Damage Liability:

This insurance does not apply to:
"Bodily injury" to:
(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's employment;
or

(c) Employment-related practices, policies,
acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline,
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or

(2) The spouse, child, parent, brother or sister of
that person as a consequence of "bodily injury"
to that person at whom any of the employment-
related practices described in Paragraphs (a),
(b), or (c) above is directed.

This exclusion applies:

(1) Whether the injury-causing event described in
Paragraphs (a), (b) or (c) above occurs before
employment, during employment or after em-
ployment of that person;

(2) Whether the insured may be liable as an em-
ployer or in any other capacity; and

(3) To any obligation to share damages with or
repay someone else who must pay damages
because of the injury.

© ISO Properties, Inc., 2006

Exclusions of Section | — Coverage B — Person-
al And Advertising Injury Liability:

This insurance does not apply to:
"Personal and advertising injury" to:
(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's employment;
or

(c) Employment-related practices, policies,
acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline,
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or

(2) The spouse, child, parent, brother or sister of
that person as a consequence of "personal and
advertising injury" to that person at whom any
of the employment-related practices described
in Paragraphs (a), (b), or (c) above is directed.

This exclusion applies:
(1) Whether the injury-causing event described in
Paragraphs (a), (b) or (c) above occurs before

employment, during employment or after em-
ployment of that person;

(2) Whether the insured may be liable as an em-
ployer or in any other capacity; and

(3) To any obligation to share damages with or
repay someone else who must pay damages
because of the injury.

Page 1 of 1
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COMMERCIAL GENERAL LIABILITY
CG 216712 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
FUNGI OR BACTERIA EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2.
Exclusions of Section | — Coverage A — Bodily
Injury And Property Damage Liability:

2. Exclusions
This insurance does not apply to:
Fungi Or Bacteria

a. "Bodily injury" or "property damage" which
would not have occurred, in whole or in
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact
with, exposure to, existence of, or presence
of, any "fungi" or bacteria on or within a
building or structure, including its contents,
regardless of whether any other cause,
event, material or product contributed con-
currently or in any sequence to such injury
or damage.

b. Any loss, cost or expenses arising out of
the abating, testing for, monitoring, cleaning
up, removing, containing, treating, detoxify-
ing, neutralizing, remediating or disposing
of, or in any way responding to, or as-
sessing the effects of, "fungi" or bacteria, by
any insured or by any other person or enti-
ty.

This exclusion does not apply to any "fungi" or

bacteria that are, are on, or are contained in, a

good or product intended for bodily consump-

tion.

B. The following exclusion is added to Paragraph 2.
Exclusions of Section | — Coverage B — Per-
sonal And Advertising Injury Liability:

2. Exclusions
This insurance does not apply to:
Fungi Or Bacteria

a. "Personal and advertising injury" which
would not have taken place, in whole or in
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact
with, exposure to, existence of, or presence
of any "fungi" or bacteria on or within a
building or structure, including its contents,
regardless of whether any other cause,
event, material or product contributed con-
currently or in any sequence to such injury.

b. Any loss, cost or expense arising out of the
abating, testing for, monitoring, cleaning up,
removing, containing, treating, detoxifying,
neutralizing, remediating or disposing of, or
in any way responding to, or assessing the
effects of, "fungi" or bacteria, by any in-
sured or by any other person or entity.

C. The following definition is added to the Definitions
Section:

"Fungi" means any type or form of fungus, includ-
ing mold or mildew and any mycotoxins, spores,
scents or byproducts produced or released by
fungi.

CG 21671204 © ISO Properties, Inc., 2003 Page 1 of 1
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COMMERCIAL GENERAL LIABILITY
CG 21730115

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EXCLUSION OF CERTIFIED ACTS OF TERRORISM

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART

POLLUTION LIABILITY COVERAGE PART

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

RAILROAD PROTECTIVE LIABILITY COVERAGE PART

UNDERGROUND STORAGE TANK POLICY

A. The following exclusion is added:
This insurance does not apply to:
TERRORISM

"Any injury or damage" arising, directly or

indirectly, out of a "certified act of terrorism".
B. The following definitions are added:

1. For the purposes of this endorsement, "any

CG21730115

injury or damage" means any injury or damage
covered under any Coverage Part to which this
endorsement is applicable, and includes but is
not limited to "bodily injury", "property
damage", "personal and advertising injury",
"injury" or "environmental damage" as may be
defined in any applicable Coverage Part.

. "Certified act of terrorism" means an act that is
certified by the Secretary of the Treasury, in
accordance with the provisions of the federal
Terrorism Risk Insurance Act, to be an act of
terrorism pursuant to such Act. The criteria
contained in the Terrorism Risk Insurance Act
for a "certified act of terrorism" include the
following:

a. The act resulted in insured losses in excess
of $5 million in the aggregate, attributable to
all types of insurance subject to the
Terrorism Risk Insurance Act; and

b. The act is a violent act or an act that is
dangerous to human life, property or
infrastructure and is committed by an
individual or individuals as part of an effort
to coerce the civilian population of the
United States or to influence the policy or
affect the conduct of the United States
Government by coercion.

. The terms and limitations of any terrorism

exclusion, or the inapplicability or omission of a
terrorism exclusion, do not serve to create
coverage for injury or damage that is otherwise
excluded under this Coverage Part.

© Insurance Services Office, Inc., 2014 Page 1 of 1



COMMERCIAL GENERAL LIABILITY
CG 24260413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
AMENDMENT OF INSURED CONTRACT DEFINITION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

The definition of "insured contract" in the Definitions
section is replaced by the following:

"Insured contract" means:

a. A contract for a lease of premises. However,
that portion of the contract for a lease of
premises that indemnifies any person or
organization for damage by fire to premises
while rented to you or temporarily occupied by
you with permission of the owner is not an
"insured contract";

b. A sidetrack agreement;

c. Any easement or license agreement, except in
connection with construction or demolition
operations on or within 50 feet of a railroad;

d. An obligation, as required by ordinance, to
indemnify a municipality, except in connection
with work for a municipality;

e. An elevator maintenance agreement;

f. That part of any other contract or agreement
pertaining to your business (including an
indemnification of a municipality in connection
with work performed for a municipality) under
which you assume the tort liability of another
party to pay for "bodily injury" or "property
damage" to a third person or organization,
provided the "bodily injury" or "property
damage" is caused, in whole or in part, by you
or by those acting on your behalf. However,
such part of a contract or agreement shall only
be considered an "insured contract" to the
extent your assumption of the tort liability is
permitted by law. Tort liability means a liability
that would be imposed by law in the absence
of any contract or agreement.

Paragraph f. does not include that part of any
contract or agreement:

(1) That indemnifies a railroad for "bodily injury”
or "property damage" arising out of
construction or demolition operations, within
50 feet of any railroad property and
affecting any railroad bridge or ftrestle,
tracks, road-beds, tunnel, underpass or
crossing;

(2) That indemnifies an architect, engineer or
surveyor for injury or damage arising out of:

(a) Preparing, approving, or failing to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders or drawings
and specifications; or

(b) Giving directions or instructions, or
failing to give them, if that is the primary
cause of the injury or damage; or

(3) Under which the insured, if an architect,
engineer or surveyor, assumes liability for
an injury or damage arising out of the
insured's rendering or failure to render
professional services, including those listed
in (2) above and supervisory, inspection,
architectural or engineering activities.

CG 24260413 © Insurance Services Office, Inc., 2012 Page 1 of 1



COMMERCIAL GENERAL LIABILITY
CG40121219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - ALL HAZARDS IN CONNECTION WITH AN
ELECTRONIC SMOKING DEVICE, ITS VAPOR,
COMPONENT PARTS, EQUIPMENT AND ACCESSORIES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

A. The following exclusion is added:
This insurance does not apply to:
Electronic Smoking Device

"Bodily injury", "property damage" or "personal and
advertising injury" arising out of the following:

1. The design, manufacture, distribution, sale,
maintenance, use or repair of:

a. An "electronic smoking device"; or

b. Any component part of, or equipment or
accessory designed for use with an
"electronic smoking device", including, but
not limited to, a mouthpiece, tube, tank,
connector, atomizer, cartomizer,
clearomizer, coil, battery, charger, cartridge,
liquid, flavoring, solutions of any kind, or
ingredients therein;

2. The actual, alleged, threatened or suspected
inhalation of, contact with, exposure to,
existence of, or presence of, vapor delivered
from an "electronic smoking device"; or

3. Any component part of, or equipment or

accessory designed for use with an "electronic
smoking device", including, but not limited to
those items listed in Paragraph A.1.b. of this
endorsement, and in connection with the actual,
alleged, threatened or suspected inhalation of,
contact with, exposure to, existence of, or
presence of, vapor delivered from an "electronic
smoking device".

. The following definition is added:

"Electronic smoking device" means a battery-
powered device that delivers a vaporized inhalable
substance through a mouthpiece. "Electronic
smoking devices" include, but are not limited to,
battery-powered:

1.

o Prowbd

Cigarettes;

Pipes;

Cigars;

Hookahs; and

Vaporizers, other than steam or mist inhalers.

CG40121219 © Insurance Services Office, Inc., 2018 Page 1 of 1



CG40151220

COMMERCIAL GENERAL LIABILITY
CG 40151220

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
CANNABIS EXCLUSION WITH HEMP EXCEPTION

COMMERCIAL GENERAL LIABILITY COVERAGE PART

This endorsement modifies insurance provided under the following:

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

. The following exclusion is added:
This insurance does not apply to:

1. "Bodily injury", "property damage" or "personal
and advertising injury" arising out of:

a. The design, cultivation, manufacture,
storage, processing, packaging, handling,
testing, distribution, sale, serving,
furnishing, possession or disposal of
"cannabis"; or

b. The actual, alleged, threatened or
suspected inhalation, ingestion, absorption
or consumption of, contact with, exposure
to, existence of, or presence of "cannabis";
or

2. "Property damage" to "cannabis".

This exclusion applies even if the claims against
any insured allege negligence or other wrongdoing
in the supervision, hiring, employment, training or
monitoring of others by that insured, if the
"occurrence" which caused the "bodily injury" or
"property damage", or the offense which caused
the "personal and advertising injury", involved that
which is described in Paragraph A.1. or A.2.
above.

However, Paragraph A.1.b. does not apply to
"bodily injury" or "property damage" arising out of
the actual, alleged, threatened or suspected
inhalation, ingestion, absorption or consumption
of, or contact with, "cannabis" by:

(1) Aninsured; or

(2) Any other person for whom you are
legally responsible;
but only if the "bodily injury" or "property damage"
does not arise out of your selling, serving or
furnishing of "cannabis" to any person described
above.

© Insurance Services Office, Inc., 2020

B. The exclusion in Paragraph A. does not apply to:

1. "Bodily injury", "property damage" or "personal
and advertising injury" arising out of goods or
products containing or derived from hemp,
including, but not limited to:

a. Seeds;

Food;

Clothing;

Lotions, oils or extracts;
Building materials; or
Paper.

2. "Property damage" to goods or products
described in Paragraph B.1. above.

However, Paragraphs B.1. and B.2. above do not
apply to the extent any such goods or products are
prohibited under an applicable state or local
statute, regulation or ordinance in the state
wherein:

(1) The "bodily injury" or "property damage"
occurs;

(2) The "occurrence" which caused the
"bodily injury" or "property damage"
takes place; or

(3) The offense which caused the "personal
and advertising injury" was committed.

3. "Personal and advertising injury" arising out of
the following offenses:

a. False arrest, detention or imprisonment; or

b. The wrongful eviction from, wrongful entry
into, or invasion of the right of private
occupancy of a room, dwelling or premises
that a person occupies, committed by or on
behalf of its owner, landlord or lessor.

-0 20T

Page 1 of 2



C. The following definition is added to the Definitions b. Any compound, by-product, extract,

section: derivative, mixture or combination, such as:

"Cannabis": (1) Resin, oil or wax;

1. Means: (2) Hash or hemp; or
Any good or product that consists of or (3) Infused liquid or edible cannabis;
contains any amount of Tgtrahydrocannabinol whether or not derived from any plant or
(THC) or any other cannabinoid, regardless of part of any plant set forth in Paragraph

whether any such THC or cannabinoid is C.2.a
natural or synthetic. o

2. Paragraph C.1. above includes, but is not
limited to, any of the following containing such
THC or cannabinoid:

a. Any plant of the genus Cannabis L., or any
part thereof, such as seeds, stems, flowers,
stalks and roots; or

Page 2 of 2 © Insurance Services Office, Inc., 2020 CG401512 20



/rg;\ ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY ® NO.
FORMNG APARTOF | ENDORSEMENT EFPECTUE DATE NAMED INSURED AGENT NO,

CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT TO OTHER INSURANCE CONDITION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Condition 4. Other Insurance of SECTION IV—COMMERCIAL GENERAL LIABILITY CONDITIONS is
deleted in its entirety and is replaced by the following:

4. Other Insurance
a. Primary Insurance
This insurance is primary except when b. below applies.
b. Excess Insurance

(1) This insurance is excess over any other insurance, whether primary, excess, contin-
gent or on any other basis:

(a) Thatis Fire, Extended Coverage, Builder’s Risk, Installation Risk or similar cover-
age for “your work”;

(b) That is Fire insurance for premises rented to you or temporarily occupied by you
with permission of the owner;

(c) Thatis insurance purchased by you to cover your liability as a tenant for “property
damage” to premises rented to you or temporarily occupied by you with permission
of the owner;

(d) If the loss arises out of the maintenance or use of aircraft, “auto” or watercraft to
the extent not subject to Exclusion g. of Coverage A (SECTION I); or

(e) That is valid and collectible insurance available to any insured under any other
policy.

(2) When this insurance is excess, we will have no duty under Coverages A or B to defend
the insured against any “suit” if any other insurer has a duty to defend the insured
against that “suit.” If no other insurer defends, we will undertake to do so, but we will
be entitled to the insured’s rights against all those other insurers.

(3) When this insurance is excess over other insurance, we will pay only the amount of
the loss, if any, that exceeds the sum of:

(a) The total amount that all such other insurance would pay for the loss in the absence
of this insurance; and

Includes copyrighted material of ISO Properties, Inc., with its permission.
Copyright, ISO Properties, Inc., 2013
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(b) The total of all deductible and self-insured amounts under all other insurance.

If a loss occurs involving two or more policies, each of which states that its insurance will
be excess, then our policy will contribute on a pro rata basis.

AUTHORIZED REPRESENTATIVE DATE

Includes copyrighted material of ISO Properties, Inc., with its permission.
Copyright, ISO Properties, Inc., 2013

GLS-152s (8-16) Page 2 of 2



/rglﬁ ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY® NO.
ATTACHED TO AND
Fc;%nln_llgs QUPNII\:I'ErROF ENgg:';fi“_"ME.NSTTiZBT;[')VTEISQTE NAMED INSURED AGENT NO.
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

INJURY TO WORKER EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

With respect to this endorsement, paragraph e. Employ-
er’s Liability of subsection 2. Exclusions of SECTION
I—COVERAGES, COVERAGE A BODILY INJURY AND
PROPERTY DAMAGE LIABILITY is replaced by:

e. Employer’s Liability
“Bodily injury” to:

(1) An “employee” of the insured arising out
of and in the course of:

(a) Employment by the insured; or

(b) Performing duties related to the con-
duct of the insured’s business; or

(2) The spouse, child, parent, brother or sis-
ter of that “employee” as a consequence
of Paragraph (1) above.

This exclusion applies:

(1) Whether the insured may be liable as an
employer or in any other capacity; and

(2) To any obligation to share damages with
or repay someone else who must pay
damages because of the injury.

The following is added to SECTION I—COVERAGES,
COVERAGE A BODILY INJURY AND PROPERTY
DAMAGE LIABILITY, subsection 2. Exclusions of the
policy.

This insurance does not apply to:

1. “Bodily injury” to:

” o« "«

a. An “employee,” “leased worker,” “temporary
worker” or “volunteer worker” of any insured;

b. Any contractor, subcontractor, sub-subcon-
tractor or anyone hired or retained by or for
any insured; or

c. Any employee or anyone directly or indirectly
employed by such contractor, subcontractor
or sub-subcontractor or anyone for whose
acts such contractor, subcontractor or sub-
subcontractor may be liable

if such “bodily injury” arises out of and in the
course of their employment or retention of such
contractor, subcontractor or sub-subcontractor,
regardless of whether or not it is caused in part by
you; or

Any obligation of any insured to defend, indemnify
or contribute with another because of “bodily inju-
ry” to:

a. An “employee,” “leased worker,” “temporary
worker” or “volunteer worker” of any insured;

b. Any contractor, subcontractor, sub-subcon-
tractor or anyone hired or retained by or for
any insured; or

c. An employee of any contractor, subcontractor
or sub-subcontractor; or

“Bodily injury” to the spouse, child, parent, brother
or sister of that employee of any contractor,
subcontractor or sub-subcontractor or that “em-
ployee,” “leased worker,” “temporary worker” or

"«

Includes copyrighted material of ISO Properties, Inc., with its permission.
Copyright, ISO Properties, Inc., 2005
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“volunteer worker” of any insured as a conse-
quence of items 1. or 2. above.

This applies to all claims and “suits” by any person or
organization for damages, indemnity and/or any obli-
gation to share damages with or repay someone else
who must pay damages because of the injury.

The following is added to SECTION |I—COVERAGES,
COVERAGE B PERSONAL AND ADVERTISING INJU-
RY LIABILITY, section 2. Exclusions of the policy:

This insurance does not apply to:
1. “Personal or advertising injury” to:

a. An “employee,” “leased worker,” “temporary
worker” or “volunteer worker” of any insured;

b. Any contractor, subcontractor, sub-subcon-
tractor or anyone hired or retained by or for
any insured; or

c. Any employee or anyone directly or indirectly

Any obligation of any insured to defend, indemnify
or contribute with another because of “personal
and advertising injury” to:

a. An “employee,” “leased worker,” “temporary
worker” or “volunteer worker” of any insured;

b. Any contractor, subcontractor or sub-
subcontractor hired or retained by or for any
insured; or

c. Any employee of any contractor, subcontrac-
tor or sub-subcontractor; or

“Personal and advertising injury” to the spouse,
child, parent, brother or sister of that employee,
any contractor, subcontractor, sub-subcontractor
or that employee of any contractor, subcontractor
or sub-subcontractor or that “employee,” “leased
worker,” “temporary worker” or “volunteer worker”
of any insured as a consequence of items 1. or 2.
above.

employed by such contractor, subcontractor
or sub-subcontractor or anyone for whose
acts such contractor, subcontractor or sub-
subcontractor may be liable

This applies to all offenses, claims and “suits” by any
person or organization for damages, indemnity and/or
any obligation to share damages with or repay some-
one else who must pay damages because of the
injury.

if such “personal or advertising injury” arises out
of and in the course of their employment or reten-
tion of such contractor, subcontractor or sub-
subcontractor, regardless of whether or not it is
caused in part by you; or

AUTHORIZED REPRESENTATIVE DATE

Includes copyrighted material of ISO Properties, Inc., with its permission.
Copyright, ISO Properties, Inc., 2005
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/rglﬁ ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY® NO.
ATTACHED TO AND
Fc;%nln_llgs QUPNII\:I'ErROF ENgg:';fi“_"ME.NSTTiZBT;[')VTEISQTE NAMED INSURED AGENT NO.
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

KNOWN INJURY OR DAMAGE EXCLUSION—
PERSONAL AND ADVERTISING INJURY

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

The following exclusion is added to Paragraph 2. Exclu-
sions of SECTION I—COVERAGES, COVERAGE B
PERSONAL AND ADVERTISING INJURY LIABILITY:

Known Injury Or Damage

This insurance does not apply to “personal and
advertising injury” arising from an offense:

occurred by any insured listed under Para-
graph 1. of SECTION II—WHO IS AN IN-
SURED or an “employee” authorized by you
to give or receive notice of an offense or
claim, includes any continuation, change or
resumption of that “personal and advertising
injury” after the end of the policy period.

a. That occurs during the policy period and, prior A “personal and advertising injury” arising from an of-
to the policy period, an insured listed under fense will be deemed to have been known to have
Paragraph 1. of SECTION II—WHO IS AN occurred at the earliest time when any insured listed
INSURED or an “employee” authorized by under Paragraph 1. of SECTION II—WHO IS AN IN-
you to give or receive notice of an offense or SURED or an “employee” authorized by you to give or

claim, knew that the “personal and advertising receive notice of an offense or claim:

injury” had occurred prior to the policy period,
in whole or in part. If such a listed insured or
authorized “employee” knew, prior to the poli-
cy period, that the “personal and advertising
injury” occurred, then any continuation,
change or resumption of such offense during
or after the policy period will be deemed to
have been known prior to the policy period; or

b. That occurs during the policy period and was,
prior to the policy period, known to have

(1) Reports all, or any part, of the “personal
and advertising injury” to us or any other
insurer;

(2) Receives a written or verbal demand or
claim for damages because of the “per-
sonal and advertising injury”; or

(3) Becomes aware by any other means that
“personal and advertising injury” has oc-
curred or has begun to occur.

AUTHORIZED REPRESENTATIVE DATE

Includes copyrighted material of ISO Properties, Inc., with its permission.

Copyright, ISO Properties, Inc., 2006
GLS-289s (11-07) Page 1 of 1



/rglﬁ ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY® NO.
ATTACHED TO AND
Fc;%nln_llgs QUPNII\:I'ErROF ENgg:';fi“_"ME.NSTTiZBT;[')VTEISQTE NAMED INSURED AGENT NO.
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

GLS-341s (8-12)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

HYDRAULIC FRACTURING EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
ERRORS AND OMISSIONS COVERAGE PART

A. The following is added to Paragraph 2. Exclusions of
Section —Coverage A. Bodily Injury And Property
Damage Liability of the Commercial General Liability
Coverage Part and Paragraph 2. Exclusions of
SECTION I—COVERAGE of the Errors And Omis-
sions Coverage Part:

This insurance does not apply to:
Hydraulic Fracturing

"«

1. “Bodily injury,
omission”:

property damage” or “error or

a. Arising, in whole or in part, out of any opera-
tion involving substances under pressure be-
ing pumped underground with the objective of
creating fractures in geologic formations to
facilitate the release and extraction of hydro-
carbons, including, but not limited to, oil or
natural gas. Such operations include, but are
not limited to, “hydraulic fracturing,” “gas
fracking” and/or the actual, alleged, threat-
ened or suspected contact with, exposure to,
existence of or presence of any “flowback” or
the handling, transporting, storage, release or
disposal of any “flowback” by any insured or
by any other person or entity; or

b. Caused, directly or indirectly or in whole or in
part, by the movement, in any direction, of
earth or land arising, in whole or in part, out of
any operation involving substances under
pressure being pumped underground with the
objective of creating fractures in underground

Page 1 of 2

geologic formations to facilitate the release
and extraction of hydrocarbons, including, but
not limited to, oil or natural gas. Such opera-
tions include, but are not limited to, “hydraulic
fracturing” or “gas fracking.”

2. Any loss, cost or expense arising, in whole or in
part, out of the abating, testing for, monitoring,
cleaning up, removing, containing, treating, reme-
diating or disposing of, or in any way responding
to or assessing the effects of “hydraulic fractur-
ing,” “gas fracking” or “flowback,” by any insured
or by any other person or entity.

We will have no duty to settle any claim or defend any
“suit” against the insured arising out of or in any way
related to items 1. or 2. above.

. The following is added to Paragraph 2. Exclusions of

Section I—Coverage B. Personal And Advertising
Injury Liability of the Commercial General Liability
Coverage Part:

This insurance does not apply to:
Hydraulic Fracturing
1. “Personal and advertising injury”:

a. Arising, in whole or in part, out of any opera-
tion involving substances under pressure be-
ing pumped underground with the objective of
creating fractures in underground geologic
formations to facilitate the release and extrac-
tion of hydrocarbons, including, but not limited
to, oil or natural gas. Such operations include,



but are not limited to, “hydraulic fracturing,”
“‘gas fracking” and/or the actual, alleged,
threatened or suspected contact with, expo-
sure to, existence of or presence of any
“flowback” or the handling, transporting, stor-
age, release or disposal of any “flowback” by
any “insured” or by any other person or entity;
or

b. Caused, directly or indirectly or in whole or in
part, by the movement, in any direction, of

For purposes of this endorsement, the following defini-
tions apply:

1.

“Hydraulic fracturing,” or hydrofracking means the
process by which water, “proppants,” chemicals
and/or other fluid additives are injected at high
pressure into underground geologic formations to
create fractures, to facilitate the extraction of any
hydrocarbons including but not limited to natural
gas and/or oil.

N . 2. “Flowback” means any substance containing re-
earth or land arising, in whole or in part, out of o . e ey .
. . . turned “hydraulic fracturing” fluid, including but not
any operation involving substances under . ‘, o . .
. . limited to water, “proppants,” “hydraulic fracturing
pressure being pumped underground with the ) i
L . ) fluid additives; and, any hydrocarbon compounds,
objective of creating fractures in underground . .
. . . salts, conventional pollutants, organics, metals,
geologic formations to facilitate the release . . . .
. . . and naturally occurring radioactive material
and extraction of hydrocarbons, including, but ,
- . brought to the surface with the water.
not limited to, oil or natural gas. Such opera-
tions include, but are not limited to, “hydraulic 3. “Gas fracking” or liquefied propane/butane gas
fracturing” or “gas fracking.” fracturing means the waterless process by which
Any loss, cost or expense arising, in whole or in propane gel and "proppants” are !njected ?t high
. . - pressure into underground geologic formations to
part, out of the abating, testing for, monitoring, -
. . . . create fractures, to facilitate the release and ex-
cleaning up, removing, containing, treating, reme- .
. . . . . traction of natural gas.
diating or disposing of, or in any way responding
to or assessing the effects of “hydraulic fractur- 4. “Proppant” means particles that are used to

ing,” “gas fracking” or “flowback,” by any insured
or by any other person or entity.

keep fractures open after a hydraulic fracturing
treatment.

We will have no duty to settle any claim or defend any
“suit” against the insured arising out of or in any way
related to items 1. or 2. above.

AUTHORIZED REPRESENTATIVE DATE

GLS-341s (8-12) Page 2 of 2



/rJé ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY*® NO.
FORMNG APARTOF [ ENPORSEMENT EFPECTUE DATE NAMED INSURED AGENTNO,
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

TOBACCO OR NICOTINE PRODUCTS HEALTH HAZARD EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Description of Operations:
BOOK & GIFT STORE

(If no entry appears above, information required to complete this endorsement will be shown in the Decla-
rations as applicable to this endorsement.)

With respect to any operations shown in the Schedule above, this insurance does not apply to “bodily in-
jury,” “property damage” and/or “personal and advertising injury” arising out of the consumption, use or
the exposure to the consumption or use of any “tobacco or nicotine product.”

For purposes of this endorsement, the following definition applies:

“Tobacco or nicotine product” includes, but is not limited to raw or cured tobacco, cigars, cigar wrappers,
pipe tobacco, cigarette filters, snuff, chewing tobacco, smokeless tobacco products, vapors, cigarettes
and cigarette paper; tobacco smoke, gaseous or solid residues or by-products of tobacco or nicotine use
or consumption; or any chemical, mineral or other product sprayed on, applied to or customarily found
within or used in conjunction with any tobacco or nicotine product.

AUTHORIZED REPRESENTATIVE DATE
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/rgli ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY® NO.
ATTACHED TO AND
Fc;ré)l\ln_llgs QUPNII\:I'EI'ROF ENgngi“_"ME.NSTTiZBT;[')VTEISQTE NAMED INSURED AGENT NO.
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AIRCRAFT EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

The following is added to paragraph 2. Exclusions of SECTION |—COVERAGES, COVERAGE B.
PERSONAL AND ADVERTISING INJURY LIABILITY:

This insurance does not apply to:

“Personal and advertising injury” arising out of the ownership, maintenance, use or entrustment to
others of any aircraft. Use includes operation and “loading and unloading.”

This exclusion applies even if claims against any insured allege negligence or other wrongdoing in
the supervision, hiring, employment, training or monitoring of others by any insured.

AUTHORIZED REPRESENTATIVE DATE
GLS-457s (10-14) Page 1 of 1



))E ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY*® NO.
FORMNG APARTOF [ ENPORSEMENT EFPECTUE DATE NAMED INSURED AGENTNO,
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MINIMUM AND ADVANCE PREMIUM ENDORSEMENT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE
MINIMUM PREMIUM 100 %
ltem 5.b. of the Premium Audit condition under

SECTION IV—COMMERCIAL GENERAL LIABILITY
CONDITIONS, SECTION IV—LIQUOR LIABILITY

For purposes of this endorsement, the terms advance
premium, earned premium, and minimum premium are
defined as follows:

GLS-47s (10-07)

CONDITIONS and SECTION IV—PRODUCTS/
COMPLETED OPERATIONS LIABILITY CONDI-
TIONS is amended to read:

b. The advance premium for this Coverage Part
is a deposit premium only. The final premium
shall be subject to audit. At the close of each
audit period we will compute the earned pre-
mium for that period. Any audit premiums are
due and payable to us on notice to the first
Named Insured. If the sum of the advance
and audit premiums paid for the policy term is
greater than the earned premium, we will re-
turn the excess to the first Named Insured,
subject to the minimum premium as defined
below. In the event the first Named Insured
fails or refuses to allow our representative to
audit your books and records, we may unilat-
erally charge a final premium for the Policy
Period at double the minimum or advance
premium, whichever is greater, and such final
premium shall be immediately due and paya-
ble on notice to the first Named Insured.

Advance Premium—the premium that is stated in the
applicable initial policy Declarations or Renewal Cer-
tificate and payable in full by the first Named Insured
at the inception of each Policy Period.

Earned Premium—the premium that is developed by
applying the rate(s) scheduled in the policy to the ac-
tual premium basis for the audit period.

Minimum Premium—the lowest premium for which
this insurance will be written for the Policy Period
stated in Item 2. of the Declarations of the applicable
initial policy or subsequent Renewal Certificate. This
minimum premium is equal to 100% (unless a differ-
ent percentage [%] is shown in the Schedule above)
of the advance premium including any premium ad-
justments made by endorsement to this policy during
the Policy Period. Premium adjustments do not in-
clude the audit premium developed for the Policy Pe-
riod stated in Item 2. of the Declarations.

AUTHORIZED REPRESENTATIVE DATE
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Underwritten by Scottsdale Insurance Company ENDORSEMENT

ATTACHED TO AND
FORMING A PART OF ENgg_';fiMMENSTTiZ';T;[')VTEISQTE NAMED INSURED AGENT NO.
POLICY NUMBER A
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CONTROLLED SUBSTANCE EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

The following exclusion is added to SECTION I—COVERAGES, COVERAGE A—BODILY INJURY AND
PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions and COVERAGE B—PERSONAL AND AD-
VERTISING INJURY, paragraph 2. Exclusions:

” o« ” o

This insurance does not apply to any “bodily injury,” “property damage,
jury” or damages for which any insured may be held liable by reason of:

personal and advertising in-

1. The abuse, misuse, addictive use, illicit use, overuse, unlawful distribution or diversion from the
intended legal use of:

a. Codeine, fentanyl, hydrocodone, oxycontin, hydromorphone, meperidine, methadone, oxyco-
done, naloxone or any other opioid or narcotic drug, medication or substance of any type, na-
ture, or kind; or

b. Controlled substance as defined by or included in the Schedules of the Controlled Substance
Act of the United States of America or any other judicial, statutory, regulatory or legal measure
in any nation, province, state, municipality or other governmental division or subdivision;

2. The failure or inadequacy of any controls, practices or procedures to prevent or report behavior
relating to the actual or alleged abuse, misuse, addictive use, illicit use, overuse, unlawful distribu-
tion or diversion from the intended legal use of any substances referenced in 1.a. or 1.b. above; or

3. The failure to warn or inadequacy of warnings related to the consequences of any abuse, misuse,
addictive use, illicit use, overuse, unlawful distribution or diversion from the intended legal use of
any substances referenced in 1.a. or 1.b. above.

However, this exclusion shall not apply to any liability arising out of an insured’s failure to provide the
correct drug or correct dosage while filling a prescription.

Subsection 1.a. and 1.b. of this exclusion shall not apply for the treatment of the substances listed in
1.a. or 1.b. above provided that such treatment is in compliance with Certification of Opioid Treatment
Programs, 42 Code of Federal Regulation (CFR) 8.

All other terms and conditions of the policy remain unchanged.

AUTHORIZED REPRESENTATIVE DATE

Includes copyrighted material of ISO Properties, Inc., with its permission.

Copyright, ISO Properties, Inc., 2013
Nationwide®
GLS-537 (2-19) Page 1 of 1



Underwritten by Scottsdale Insurance Company ENDORSEMENT
NO.

ATTACHED TO AND
FORMING A PART OF ENgg_l;?iMMENSTTiZBT;[I)vﬁggTE NAMED INSURED AGENT NO.
POLICY NUMBER ) o

CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CONTRACTORS SPECIAL CONDITIONS AND EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

A. The following is added to SECTION IV—COMMERCIAL GENERAL LIABILITY CONDITIONS and
SECTION IV—PRODUCTS/COMPLETED OPERATIONS LIABILITY CONDITIONS:

Contractors Special Conditions

You will obtain current certificates of insurance from all contractors and subcontractors, evidencing
such contractors and subcontractors are “adequately insured,” including evidence of:

1. Commercial General Liability insurance, including Products/Completed Operations insurance; and
2. Effective dates of coverage that “coincide” with the effective dates of coverage on this policy.

Failure to comply with this condition does not alter the coverage provided by this policy but will result
in an additional premium charge.

Should you fail to provide current certificates of insurance from all “adequately insured” contractors at
such times as we request to complete a premium audit, a premium charge will be computed by multi-
plying the “total cost” for all sublet work that fails to meet Contractors Special Conditions, by a rate per
$1,000 payroll for the applicable classification of the work performed. If the policy does not contain the
applicable classification and rate, we will multiply our usual and customary rate per $1,000 payroll for
that classification.

This premium calculation will be made in addition to the premium charged for payroll or gross
sales/gross receipts as indicated in the Declarations. The insured’s payroll or gross sales/gross receipts
will not in any way be reduced.

B. The following is added to paragraph 2. Exclusions, SECTION I—COVERAGES, COVERAGE A—
BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions, SECTION |I—
COVERAGES, COVERAGE B—PERSONAL AND ADVERTISING INJURY LIABILITY, and para-
graph 2. Exclusions, SECTION I—COVERAGES PRODUCTS/COMPLETED OPERATIONS, BOD-
ILY INJURY AND PROPERTY DAMAGE LIABILITY:

Security Operations Performed By Contractors or Subcontractors

“Bodily injury,” “property damage” or “personal and advertising injury” caused by, arising out of, based
upon or in any way related to “security operations” performed by your contractors or subcontractors.

This exclusion does not apply if all of the following criteria are satisfied:

ﬂg Nationwide’
GLS-570 (05-23) Page 1 of 2



(1) Prior to the “occurrence” which caused the “bodily injury” or “property damage” or prior to the
offense which caused the “personal and advertising injury,” you obtain current certificates of
insurance from all contractors or subcontractors hired to provide “security operations”; and

(2) The certificates of insurance required in Paragraph (1) above show such contractors or sub-
contractors are “adequately insured security contractors,” including evidence of:

(@) Commercial General Liability insurance, including Products/Completed Operations insur-
ance; and

(b) Effective dates of coverage that “coincide” with the effective dates of coverage on this
policy.

C. For purposes of this endorsement, the following definitions apply:

1. “Adequately insured” means that the contractors or subcontractors that perform operations for you
maintain Commercial General Liability insurance, including Products/Completed Operations Liabil-
ity insurance, for their operations or operations performed for them by others. Such insurance must
be in force with minimum limits of insurance that are at least equal to your policy limits shown in
the Declarations or $1,000,000 Each Occurrence / $2,000,000 Aggregate.

2. “Adequately insured security contractors” means that the contractors or subcontractors that perform
“security operations” for you maintain Commercial General Liability insurance for their “security
operations” and “security operations” performed for them by others. Such insurance must be in
force with limits of insurance that are at least equal to your policy limits shown in the Declarations
or $1,000,000 Each Occurrence / $2,000,000 Aggregate.

3. “Coincide” means that the effective dates of coverage for all policies of all contractors and subcon-
tractors that cover that period of time during which work was performed for you within the effective
dates covered by this policy.

4. “Security operations” means duties or activities of an individual or entity hired principally to protect
persons or property from injury or harm.

5. “Total cost” means the cost of all labor, materials and equipment furnished, used or delivered for
use in the execution of the work and all fees, bonuses or commissions paid.

All other terms and conditions of this policy remain unchanged.

AUTHORIZED REPRESENTATIVE DATE

ﬂg Nationwide’
GLS-570 (05-23) Page 2 of 2



Underwritten by Scottsdale Insurance Company ENDORSEMENT
NO.

ATTACHED TO AND
FORMING A PART OF ENgg_l;?iMMENSTTiZBT;[I)vﬁggTE NAMED INSURED AGENT NO.
POLICY NUMBER ) o

CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PFC/PFAS EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2. Exclusions of SECTION I—COVERAGES, COVER-
AGE A—BODILY INJURY AND PROPERTY DAMAGE LIABILITY and Paragraph 2. Exclusions of
SECTION |I—COVERAGES PRODUCTS/COMPLETED OPERATIONS, BODILY INJURY AND
PROPERTY DAMAGE LIABILITY:

This insurance does not apply to:
“PFC/PFAS”

a. “Bodily injury” or “property damage” which would not have occurred, in whole or in part, but for the
actual, alleged, threatened or suspected inhalation, ingestion, absorption or consumption of, con-
tact with, exposure to, existence of, or presence of, any “PFC/PFAS”; or

b. Any loss, cost or expense arising out of, in whole or in part, the abating, testing for, monitoring,
cleaning up, removing, containing, treating, detoxifying, neutralizing, remediating or disposing of,
or in any way responding to, or assessing the effects of, “PFC/PFAS” by any insured or by any
other person or entity.

This exclusion applies regardless of whether any other cause, event, material, substance, good or
product contributed concurrently or in any sequence to such injury or damage. This exclusion also
applies regardless of whether any “PFC/PFAS” is contained, used, included, involved or incorporated
intentionally, accidentally or unknowingly in or on a good or product, component part of a good or
product, or otherwise by any insured or by any other person or entity. This exclusion applies regardless
of whether the inhalation, ingestion, absorption or consumption of, contact with, exposure to, existence
of, or presence of any “PFC/PFAS” occurs within or outside any building or other structure.

B. The following exclusion is added to Paragraph 2. Exclusions of SECTION I —-COVERAGES, COVER-
AGE B—PERSONAL AND ADVERTISING INJURY LIABILITY:

This insurance does not apply to:
“PFC/PFAS”

a. “Personal and advertising injury” which would not have occurred, in whole or in part, but for the
actual, alleged, threatened, or suspected inhalation, ingestion, absorption or consumption of, con-
tact with, exposure to, existence of, or presence of, any “PFC/PFAS”; or

b. Any loss, cost or expense arising out of, in whole or in part, the abating, testing for, monitoring,

Includes copyrighted material of ISO Properties, Inc., with its permission.

Copyright, ISO Properties, Inc., 2012
Nationwide’
GLS-666 (06-22) Page 1 of 2



cleaning up, removing, containing, treating, detoxifying, neutralizing, remediating or disposing of,
or in any way responding to, or assessing the effects of, “PFC/PFAS,” by any insured or by any
other person or entity.

This exclusion applies regardless of whether any other cause, event, material, substance, good or product
contributed concurrently or in any sequence to such injury or damage. This exclusion also applies regardless
of whether any “PFC/PFAS” is contained, used, included, involved or incorporated intentionally, accidentally
or unknowingly in or on a good or product, component part of a good or product, or otherwise by any insured
or by any other person or entity. This exclusion applies regardless of whether the inhalation, ingestion, ab-
sorption or consumption of, contact with, exposure to, existence of, or presence of any “PFC/PFAS” occurs
within or outside any building or other structure.

C. The following definition is added to SECTION V—DEFINITIONS:
“‘PFC/PFAS” means:

a. Any fluorosurfactant, perfluorinated chemical or compound, or perfluoroalkyl or polyfluoroalkyl sub-
stance, including but not limited to any per- or polyfluorinated acid (including, without limitation,
perfluorooctanoic acid (PFOA), perfluorooctanesulfonic acid (PFOS), and per- and polyfluorether
carboxylic acids), per- or polyfluorinated sulfonamide, per- or polyfluorinated iodide, per- or polyflu-
orinated aldehyde, per- or polyfluorinated sulfonyl fluoride, per- or polyfluorinated fluorotelomer
substance or per- or polyfluorinated sulfonamido substance; or

b. Any perfluoroalkane or polyfluoroalkane substance, including but not limited to carbon tetrafluoride,
perfluorooctane, and perfluoro-2-methylpentane; or

c. Any fluorinated polymers, including but not limited to fluoropolymers, perfluoropolyethers and side-
chain-fluorinated polymers; or

any of the associated homologues, isomers, salts, esters, alcohols, acids, precursor chemicals and
derivatives, and related degradation or by-products of any such constituent.

The addition of this endorsement does not imply that other policy provisions, including but not limited to any
pollution exclusion, do not exclude coverage for “PFC/PFAS”-related injury, damage, loss, cost or expense.

All other conditions and provisions of the policy remain unchanged by this endorsement.

AUTHORIZED REPRESENTATIVE DATE

Includes copyrighted material of ISO Properties, Inc., with its permission.

Copyright, ISO Properties, Inc., 2012
Nationwide’
GLS-666 (06-22) Page 2 of 2



Underwritten by Scottsdale Insurance Company ENDORSEMENT

ATTACHED TO AND
FORMING A PART OF ENgg_';fiMMENSTTiZ';T;[')VTEISQTE NAMED INSURED AGENT NO.
POLICY NUMBER A
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION—TOTAL AIRCRAFT, AUTO OR WATERCRAFT WITH LIMITED
EXCEPTIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. SECTION I—COVERAGES, COVERAGE A—BODILY INJURY AND PROPERTY DAMAGE LIABIL-
ITY, paragraph 2. Exclusions, subparagraph g. Aircraft, Auto Or Watercraft is deleted in its entirety
and replaced by the following:

g. Aircraft, Auto Or Watercraft

“Bodily injury” or “property damage” arising out of the ownership, maintenance, use or entrustment
to others of any and all aircraft, “auto” or watercraft. Use includes operation and “loading or
unloading.”

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing
in the supervision, hiring, employment, training or monitoring of others by that insured.

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing
in the failure to protect persons or property against any aircraft, “auto” or watercraft as a dangerous
condition, defect or activity, including any actual or alleged failure to maintain a reasonably safe
premises, failure to warn, or failure to provide security or safety measures.

This exclusion applies regardless of whether the aircraft, “auto” or watercraft is owned or operated
by or rented or loaned to any insured or any other person or entity.

This exclusion does not apply to:
(1) A watercraft while ashore on premises you own or rent;

(2) Liability assumed under any “insured contract” for the ownership, maintenance or use of a
watercraft;

(3) “Bodily injury” or “property damage” arising out of:

(a) The operation of machinery or equipment that is attached to, or part of, a land vehicle that
would qualify under the definition of “mobile equipment” if it were not subject to a compul-
sory or financial responsibility law or other motor vehicle insurance law where it is licensed
or principally garaged; or

(b) The operation of any of the machinery or equipment listed in Paragraph f.(2) or f.(3) of the
definition of “mobile equipment.”

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
ﬂg Nationwide’
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(4) Any “customer’s auto” while on or next to those premises you own, rent or control that are used
for any of the following businesses:

(a) Auto Repair or Service Shops;
(b) Car Washes, but not including self-service Car Washes;
(c) Gasoline Stations;
(d) Tire Dealers; or
(e) Automobile Quick Lubrication Services.
B. For purposes of this endorsement, the following definition applies:

“Customer’s auto” means an “auto” on those premises for the purpose of receiving the services normally
provided in connection with those businesses but does not include an “auto” owned by or rented or
loaned to any insured.

All other terms and conditions of this Policy remain unchanged.

AUTHORIZED REPRESENTATIVE DATE

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
ﬂg Nationwide’
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/J;\ ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY® NO.

ATTACHED TO AND
FORMING A PART OF EN32_§1SiMMENSTTiZBT;[I)vﬁggTE NAMED INSURED AGENT NO.
POLICY NUMBER ) o

CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF NONPAYMENT CANCELLATION CONDITION

Wherever a Cancellation Condition for nonpayment of premium is found in the policy, the following is
added:

If the insured failed to pay premium charged on a prior policy we issued and payment was due during the
current renewal policy term, we may cancel this policy by mailing or delivering to the first Named Insured
and mortgagee, if any, written notice of cancellation at least ten (10) days before the effective date of
cancellation.

AUTHORIZED REPRESENTATIVE DATE
UTS-365s (2-09) Page 1 of 1



/rglﬁ ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY® NO.
ATTACHED TO AND
Fc;ré)l\ln_llgs QUPNII\:I'EI'ROF ENgngEA“_"ME.NSTTiZ';T;[')VTEISQTE NAMED INSURED AGENT NO.
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PREMIUM AUDIT

The following is added to the Premium Audit provision:

If the first Named Insured fails or refuses to provide documentation adequate to determine the apportion-
ment of exposures by class code, we may unilaterally apply all exposures to the class code with the high-
est rate stated in the policy including any class code adjustments made by endorsement.

AUTHORIZED REPRESENTATIVE DATE
UTS-428g (11-12) Page 1 of 1



Underwritten by Scottsdale Insurance Company ENDORSEMENT
NO.

ATTACHED TO AND
FORMING A PART OF ENgg_l;?iMMENSTTiZBT;[I)vﬁggTE NAMED INSURED AGENT NO.
POLICY NUMBER ) o

CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION—BIOMETRIC INFORMATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
ERRORS AND OMISSIONS COVERAGE PART
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART
COMMERCIAL EXCESS LIABILITY COVERAGE PART

The following exclusion is added to this policy:

Access to or Disclosure of Biometric Data or Information

” o« ” o«

This insurance does not apply to “bodily injury,” “property damage,” “personal and advertising injury,”
“‘damages” or “injury or damage” directly or indirectly arising out of, caused by, based on, or in any way
related to any access to or disclosure of any person’s or organization’s confidential or personal infor-
mation, including “biometric information.”

This exclusion applies even if damages are claimed for notification costs, credit monitoring expenses,
forensic expenses, public relations expenses or any other loss, cost or expense incurred by you or
others.

This exclusion applies even if the claims against any insured include actual or alleged violation of the
responsibilities, obligations or duties imposed by the lllinois Biometric Information Privacy Act of 2008,
as amended, the California Consumer Privacy Act of 2018, as amended, or any other similar law, reg-
ulation or statute.

For the purposes of this endorsement, the following definition applies:

“Biometric information” means biometric identifiers, or biometric data of any kind relating to biologically
unique physical, physiological or behavioral characteristics of an individual, that may be collected or
used to identify an individual and/or provide access rights to an individual, including but not limited to
deoxyribonucleic acid (DNA), retina or iris scans, fingerprints, voiceprints or scans of hand or face
geometry or other unique biological pattems or characteristics that are used to identify a specific indi-
vidual regardless of how it is captured, converted, stored, or shared.

All other terms, conditions, provisions, and exclusions of the policy remain unchanged.

AUTHORIZED REPRESENTATIVE DATE

ﬂg Nationwide’
UTS-611 (07-22) Page 1 of 1



Underwritten by Scottsdale Insurance Company ENDORSEMENT

ATTACHED TO AND
FORMING A PART OF ENgg_';fiMMENSTTiZ';T;[')VTEISQTE NAMED INSURED AGENT NO.
POLICY NUMBER A
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION—DESIGNATED CHEMICALS, COMPOUNDS, ENERGY,
MATERIAL OR SUBSTANCES

A. The following exclusions are added to the Policy:
This insurance does not apply to:

1. Asbestos

a. “Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or dam-
age” or medical expenses actually or allegedly arising out of, caused by, based on, or in any
way related to asbestos, asbestos fibers or any product containing asbestos or asbestos
fibers;

b. Any economic loss, diminution of property value, abatement costs, or any other loss, cost or
expense including equitable relief, in any way or to any extent arising out of or involving as-
bestos, asbestos fibers or any product containing asbestos or asbestos fibers; or

c. Any fees, fines, costs, or expenses of any nature whatsoever related to or resulting from the
investigation or defense of any claim or suit arising out of or involving asbestos, asbestos fibers,
or any product containing asbestos or asbestos fibers.

2. Benzene

” ” o« HNTH

a. “Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or dam-
age” or medical expenses arising out of, caused by, based on, or in any way related to the
actual, alleged, threatened or suspected inhalation of, ingestion of, contact with, exposure to,
existence of, or presence of, benzene in any form;

b. Any damages, loss, cost or expense arising, in whole or in part, out of the abating, testing for,
monitoring, cleaning up, removing, containing, treating, detoxifying, neutralizing, remediating
or disposing of, or in any way responding to or assessing the effects of, benzene in any form,
by any insured or by any other person or entity; or

c. Any claim or suit by or on behalf of a governmental authority for damages, loss, cost or expense
arising, in whole or in part, out of the abating, testing for, monitoring, cleaning up, removing,
containing, treating, detoxifying, neutralizing, remediating or disposing of, or in any way re-
sponding to or assessing the effects of, benzene in any form, by any insured or by any other
person or entity.

This exclusion shall apply without regard to the source or sources of benzene, or the basis of the
insured’s liability. This exclusion includes defects or negligence in design, construction or materials,
or any other event, conduct or misconduct, which may have or is claimed to have precipitated,
caused or acted jointly, concurrently or in any sequence with benzene in any form in causing the

ﬂg Nationwide’
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“bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or damage”

or medical expenses.

3. Bisphenol A (BPA)

” ” LT

a. “Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or dam-
age” or medical expenses arising out of, caused by, based on, or in any way related to actual,
alleged, threatened or suspected inhalation of, ingestion of, contact with, exposure to, exis-
tence of, or presence of, “bisphenol” in any form;

b. The actual, alleged, threatened or suspected presence, respiration, inhalation, existence, in-
gestion of, or exposure to “bisphenol” or any material, substance, or product containing “bisphe-
nol,” however caused and whether direct or indirect, proximate or remote, or concurrently or in
any sequence; or

c. Any request, demand, claim, suit or order that you or others abate, test for, monitor, clean up,
remove, recall, contain, treat, neutralize, detoxify, remediate, dispose of, or in any way respond
to or assess the effects of “bisphenol” or any material, substance, or product containing or
suspected of containing “bisphenol.”

For the purposes of this exclusion, the following definition applies:

“Bisphenol” means Bisphenol A; any compound, combination, or mixture containing Bis-
phenol A; any metabolite, derivate, derivative or additive of Bisphenol A; any polycarbonate or
resin based on or containing Bisphenol A; and any reaction of Bisphenol A.

4. Brazilian Plywood

“Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or damage”
or medical expenses actually or allegedly arising out of, caused by, based on, or in any way related
to the distribution, installation, use or removal of “plywood” originating from and/or manufactured in
Brazil.

For the purposes of this exclusion, the following definition applies:

“Plywood” means a construction material made of thin layers of wood glued or pressed to-
gether, including any combination of medium density fibreboard, oriented strand board or par-
ticle board.

5. Chromated Copper Arsenate (CCA)

” ” LT

a. “Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or dam-
age” or medical expenses arising out of, caused by, based on, or in any way related to the
actual, alleged or suspected:

(1) Ingestion, inhalation, absorption, presence, or prolonged physical exposure or threat of
exposure to Chromated Copper Arsenate (CCA), or any CCA derivative, in any form, or
goods or products containing any form of CCA or any CCA derivative;

(2) Use of any form of CCA or any CCA derivative in constructing or manufacturing any good,
product or structure;

(3) Removal of any form of CCA or any CCA derivative from any good, product or structure;
or

(4) The manufacture, intellectual development, sale, transportation, storage or disposal of
CCA, or any CCA derivative, or goods or products containing any form of CCA or any CCA
derivative.

ﬂg Nationwide’
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b. Loss, cost or expense, including but not limited to defense costs, claim expenses, bonds or
fees arising out of any request, demand or order that any insured or others identify, abate, test
for, sample, monitor, clean up, remove, cover, contain, treat, detoxify, decontaminate, neutral-
ize, or mitigate or in any way respond to, or assess the effects of CCA or any CCA derivative;
or repair, replace or improve any property as a result of such effects.

c. Loss, cost or expense arising out of any claim or “suit” by or on behalf of a government author-
ity for damages because of identification of, abatement of, testing for, sampling, monitoring,
cleaning up, removing, covering, containing, treating, detoxifying, decontaminating, neutraliz-
ing, or mitigating, or in any way responding to, or assessing the effects of CCA; or repairing,
replacing or improving any property as a result of such effects.

” o« ” oK

d. This exclusion applies regardless of whether the “bodily injury,” “property damage,” “personal

and advertising injury,” “damages,” “injury or damage” or medical expenses, cost or expense:

(1) Actually or allegedly arises out of any other cause or event that contributes concurrently or
in any sequence to “bodily injury,” “property damage,” “personal and advertising injury,”

“‘damages,” “injury or damage” or medical expenses, cost or expense including defects or
negligence in design, construction, inspection or materials;

(2) Was caused by the instigation of, or with the direct or indirect involvement of any insured,
any insured’s employees, additional insureds or other persons on the insured’s premises
or worksite at any time; or

(3) Was caused by or arose out of the failure at any time of any insured, the insured’s employ-
ees, additional insureds or other persons on any insured’s premises or worksite to super-
vise or keep the premises or worksite in a safe condition.

6. Electromagnetic Field, Force or Matter

a. “Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or dam-
age” or medical expenses actually or allegedly arising out of, caused by, based on, or in any
way related to “electromagnetic radiation,” including, but not limited to, “electromagnetic radia-
tion” produced or distributed by, or coming from, any type of:

” ”

(1) Line or tower used to transmit electrical current of any voltage, such as any power or elec-
trical line or tower, or used to broadcast or transmit any type of signal, including, but not
limited to, cellular, radio or television line or tower or any satellite station;

(2) Device that uses, produces, emits, directs, amplifies or conducts “electromagnetic radia-
tion,” including, but not limited to, any cellular phone, computer, electric blanket, microwave
oven, X-ray machine, laser, range finding equipment, laser-equipped surveying equipment,
electrical transformer, antenna, satellite, radar dish or ultraviolet (UV) light;

(3) Radar, radar-guided weapon systems, radar detecting weapon systems, or directed-
energy weapon systems, including, but not limited to, any police, military, or weather radar,
and any laser, laser weapon systems or high electromagnetic pulse (EMP) weapon sys-
tems; or

(4) Imaging equipment, whether used for medical, ground imaging or any other purpose, in-
cluding, but not limited to, any X-ray, magnetic resonance imaging equipment, or ground-
penetrating radar.

LT

b. “Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or dam-
age” or medical expenses any part of which arises out of, or allegedly arises out of, exposure
to or the presence of “radioactive matter” or “radiation” whether alone, or combined with any
other substances or factors, whether included in a product or otherwise. This exclusion applies
regardless of whether such exposure occurs within or outside a building.

ﬂg Nationwide’
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c. This exclusion applies regardless of whether any other cause or factor contributed concurrently
or in any sequence to any “bodily injury,” “property damage,” “personal and advertising injury,”

“‘damages,” “injury or damage” or medical expenses.

For the purposes of this exclusion, the following definitions apply:

a. “Electromagnetic radiation” means, but is not limited to, any electrical or magnetic field of
30 Hz to 300 EHz, or any combination of electromagnetic or magnetic fields, radio waves,
noise, charges, currents, signals or force of energy, radiation or electricity.

b. “Radiation” or “radioactive matter” means, but is not limited to, ionizing radiation (either directly
from unstable atomic nuclei or atoms, or as a consequence of a nuclear reaction), radioactive
isotopes, alpha or beta particles or rays, gamma rays, X-rays, photons, nucleons, including
protons and neutrons, and electrons.

7. Lead Contamination

” ” LT

a. “Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or dam-
age” or medical expenses arising out of, caused by, based on, or in any way related to the
actual, alleged, threatened or suspected inhalation of, ingestion of, contact with, exposure to,
existence of, or presence of lead in any form.

b. Any loss, cost or expense arising, in whole or in part, out of the abating, testing for, monitoring,
cleaning up, removing, containing, treating, detoxifying, neutralizing, remediating or disposing
of, or in any way responding to, or assessing the effects of lead by any insured or by any other
person or entity.

8. Nuclear Damage Liability

” ” LT

a. “Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or dam-

age” or medical expenses:

(1) With respect to which an insured under the policy is also an insured under a nuclear energy
liability policy issued by Nuclear Energy Liability Insurance Association, Mutual Atomic En-
ergy Liability Underwriters, Nuclear Insurance Association of Canada or any of their suc-
cessors, or would be an insured under any such policy but for its termination upon
exhaustion of its limit of liability; or

(2) Resulting from the “hazardous properties” of “nuclear material” and with respect to which:

(a) Any person or organization is required to maintain financial protection pursuant to the
Atomic Energy Act of 1954, or any law amendatory thereof; or

(b) The insured is, or had this policy not been issued would be, entitled to indemnity from
the United States of America, or any agency thereof, under any agreement entered
into by the United States of America, or any agency thereof, with any person or
organization.

” ” ITH

b. “Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or dam-
age” or medical expenses resulting from “hazardous properties” of “nuclear material,” if:

(1) The “nuclear material”:
(a) Is at any “nuclear facility” owned by, or operated by or on behalf of, an insured; or
(b) Has been discharged or dispersed therefrom;

(2) The “nuclear material” is contained in “spent fuel” or “waste” at any time possessed, han-
dled, used, processed, stored, transported or disposed of, by or on behalf of an insured; or

ﬂg Nationwide’
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(3) The “bodily injury,” “property damage”, “personal and advertising injury,” “damages,” “injury
or damage” or medical expenses arises out of the furnishing by an insured of services,
materials, parts or equipment in connection with the planning, construction, maintenance,
repair, demolition, operation or use of any “nuclear facility,” but if such facility is located
within the United States of America, its territories or possessions or Canada, this
exclusion (3) applies only to “property damage” to such “nuclear facility” and any property
thereat.

” o« ” o« "«

“Bodily injury,” “property damage,” “personal and advertising injury,” “damages” and “injury or dam-
age” include all forms of radioactive contamination of persons or property.

For purposes of this exclusion, the following definitions apply:
a. “Hazardous properties” includes radioactive, toxic or explosive properties.
b. “Nuclear facility” means:
(1) Any “nuclear reactor”;
(2) Any equipment or device designed or used for:
(a) Separating the isotopes of uranium or plutonium;
(b) Processing or utilizing “spent fuel”; or
(c¢) Handling, processing or packaging “waste”;

(3) Any equipment or device used for the processing, fabricating or alloying of “special nuclear
material” if at any time the total amount of such material in the custody of the insured at
the premises where such equipment or device is located consists of or contains more than
25 grams of plutonium or uranium 233 or any combination thereof, or more than 250 grams
of uranium 235;

(4) Any structure, basin, excavation, premises or place prepared or used for the storage or
disposal of “waste”;

and includes the site on which any of the foregoing is located, all operations conducted on such
site and all premises used for such operations.

c. “Nuclear material” means “source material,” “special nuclear material” or “by-product material.”

d. “Nuclear reactor’” means any apparatus designed or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical mass of fissionable material.

” o«

e. “Source material,” “special nuclear material” and “by-product material” have the meanings
given them in the Atomic Energy Act of 1954 or in any law amendatory thereof.

f. “Spent fuel” means any fuel element or fuel component, solid or liquid, which has been used
or exposed to radiation in a “nuclear reactor.”

g. “Waste” means any waste material:

(1) Containing “by-product material” other than the tailings or wastes produced by the extrac-
tion or concentration of uranium or thorium from any ore processed primarily for its “source
material” content; and

(2) Resulting from the operation by any person or organization of any “nuclear facility” included
under the first two paragraphs of the definition of “nuclear facility.”

ﬂg Nationwide’
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9. Silica Or Silica-Related Dust

a. “Bodily injury,” “property damage,” “personal and advertising injury,” “damages,” “injury or dam-
age” or medical expenses arising out of, caused by, based on, or in any way related to the
actual, alleged, threatened or suspected inhalation of, ingestion of, contact with, exposure to,
existence of, or presence of, “silica” or “silica-related dust.”

b. Any loss, cost or expense arising, in whole or in part, out of the abating, testing for, monitoring,
cleaning up, removing, containing, treating, detoxifying, neutralizing, remediating or disposing
of, or in any way responding to or assessing the effects of, “silica” or “silica-related dust,” by
any insured or by any other person or entity.

For the purposes of this exclusion, the following definitions apply:

a. “Silica” means silicon dioxide (occurring in crystalline, amorphous and impure forms), silica
particles, silica dust or silica compounds.

b. “Silica-related dust” means a mixture or combination of silica and other dust or particles.

All other terms and conditions of this Policy remain unchanged.

AUTHORIZED REPRESENTATIVE DATE

ﬂg Nationwide’
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/rgli ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY® NO.
ATTACHED TO AND
Fc;ré)l\ln_llgs QUPNII\:I'EI'ROF ENgngi“_"ME.NSTTiZBT;[')VTEISQTE NAMED INSURED AGENT NO.
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PUNITIVE OR EXEMPLARY DAMAGE EXCLUSION

In consideration of the premium charged, it is agreed that this policy does not apply to a claim of or in-
demnification for punitive or exemplary damages.

Punitive or exemplary damages also include any damages awarded pursuant to statute in the form of
double, treble or other multiple damages in excess of compensatory damages.

If suit is brought against any insured for a claim falling within coverage provided under the policy, seeking
both compensatory and punitive or exemplary damages, then the Company will afford a defense to such
action; however, the Company will have no obligation to pay for any costs, interest or damages attributa-
ble to punitive or exemplary damages.

AUTHORIZED REPRESENTATIVE DATE
UTS-74g (8-95)



Underwritten by: Scottsdale Insurance Company
Home Office: One Nationwide Plaza * Columbus, Ohio 43215
Administrative Office: 18700 North Hayden Road ¢ Scottsdale, Arizona 85255
1-800-423-7675 + A Stock Company

COMMERCIAL PROPERTY COVERAGE PART
SUPPLEMENTAL DECLARATIONS

Policy Number: CPS8266332 Effective Date: 09/06/2025

(12:01 A.M. Standard Time)

FAVOR-FRIENDS & VOLUNTEERS OF

Named Insured: REFUGES Agent Number: 09027

Item 1. Business Description: BOOK & GIFT STORE

Item 2. Premises Described: See Schedule of Locations

Item 3. $500 Deductible unless otherwise indicated.

Item 4. Coverages Provided:

Prem. Bldg. Coverage Limit of Covered Coins

No. No. g Insurance Causes of Loss ’
BUSINESS PERSONAL PROPERTY SPECIAL EX-THEFT

1 1 $ 25,000 80 %

Construction:

FRAME

O Agreed Value:

O Business Income: Monthly Limit:

Expires:

Year Built: 2018 No. of Stories: 1
O Replacement Cost:

Maximum Period:

Extended Period:
QO Inflation Guard: %

Policy Deductible: _$1000 O Reporting:
Special Deductibles
Wind or Hail Named Storm Earthquake
Form: Form: Form:
Amount: Amount: Amount:
Prem. Bldg. Coverage Limit of Covered Coins.
No. No. Insurance Causes of Loss
BUSINESS INCOME WITH EXTRA EXPENSE
1 1 $ 5,000 %
Construction: _FRAME Year Built: 2018 No. of Stories: 1

O Agreed Value:

& Business Income: Monthly Limit: 1/4

Expires:

O Replacement Cost:

Maximum Period:

Extended Period:
QO Inflation Guard: %

Policy Deductible: O Reporting:
Special Deductibles
Wind or Hail Named Storm Earthquake
Form: Form: Form:
Amount: Amount: Amount:

CPS-8D-1-0219 (01-21)
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Underwritten by: Scottsdale Insurance Company
Home Office: One Nationwide Plaza * Columbus, Ohio 43215
Administrative Office: 18700 North Hayden Road ¢ Scottsdale, Arizona 85255
1-800-423-7675 + A Stock Company

COMMERCIAL PROPERTY COVERAGE PART
SUPPLEMENTAL DECLARATIONS (continued)

Policy Number: CPS8266332 Effective Date: _09/06/2025
(12:01 A.M. Standard Time)

FAVOR-FRIENDS & VOLUNTEERS OF

Named Insured: REFUGES Agent Number: 09027
Prem. Bldg. Coverage Limit of Covered Coins
No. No. 9 Insurance Causes of Loss )
$ %
Construction: Year Built: No. of Stories:
QO Agreed Value: Expires: 0O Replacement Cost:
Q Business Income: Monthly Limit: Maximum Period: Extended Period:
Policy Deductible: O Reporting: Q Inflation Guard: %
Special Deductibles
Wind or Hail Named Storm Earthquake
Form: Form: Form:
Amount: Amount: Amount:

SPECIAL PROVISIONS (if any):

Item 5. Forms and Endorsements

Form(s) and Endorsement(s) made part of this policy at the time of issue:

See Schedule of Forms and Endorsements

THIS SUPPLEMENTAL DECLARATIONS AND THE COMMON POLICY DECLARATIONS, TOGETHER
WITH THE COMMON POLICY CONDITIONS, COVERAGE FORM(S) AND ENDORSEMENT(S),
IF ANY, COMPLETE THE ABOVE-NUMBERED POLICY.

p
B' ‘ Nationwide’
CPS-8D-1-0219 (01-21) Page 2 of 2 = o
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COMMERCIAL PROPERTY
CP 00101012

BUILDING AND PERSONAL PROPERTY
COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and
what is and is not covered.

Throughout this policy, the words "you" and "your" refer to the Named Insured shown in the Declarations. The
words "we", "us" and "our" refer to the company providing this insurance.

Other words and phrases that appear in quotation marks have special meaning. Refer to Section H. Definitions.

A. Coverage b. Your Business Personal Property

We will pay for direct physical loss of or damage to consists of the following property located in
Covered Property at the premises described in the or on the building or structure described in

; ; the Declarations or in the open (or in a
Declarations caused by or resulting from an
Coveredl Cause gf Loss.y ating y vehicle) within 100 feet of the building or

structure or within 100 feet of the premises
1. Covered Property

described in the Declarations, whichever
Covered Property, as used in this Coverage distance is greater:

Part, means the type of property described in (1) Furniture and fixtures;
this section, A.1., and limited in A.2. Property , , )
Not Covered, if a Limit Of Insurance is shown (2) Machinery and equipment;
in the Declarations for that type of property. (3) "Stock";
a. Building, meaning the building or structure (4) All other personal property owned by
described in the Declarations, including: you and used in your business;
(1) Completed additions; (5) Labor, materials or services furnished or
(2) Fixtures, including outdoor fixtures; 2{rr]aer;gfad by you on personal property of
P tly installed: ’
(3) ermaneln y |.ns alled (6) Your wuse interest as tenant in
(a) Machinery; and improvements and betterments.

CP 00101012

(b) Equipment;
(4) Personal property owned by you that is

used to maintain or service the building
or structure or its premises, including:

(a) Fire-extinguishing equipment;
(b) Outdoor furniture;
(c) Floor coverings; and

(d) Appliances used for refrigerating,
ventilating, cooking, dishwashing or
laundering;

(5) If not covered by other insurance:

(a) Additions under construction,
alterations and repairs to the building
or structure;

(b) Materials, equipment, supplies and
temporary structures, on or within
100 feet of the described premises,
used for making additions,
alterations or repairs to the building
or structure.

Improvements and betterments are
fixtures, alterations, installations or
additions:

(@) Made a part of the building or
structure you occupy but do not own;
and

(b) You acquired or made at your
expense but cannot legally remove;

(7) Leased personal property for which you
have a contractual responsibility to
insure, unless otherwise provided for
under Personal Property Of Others.

c. Personal Property Of Others that is:

(1) In your care, custody or control; and

(2) Located in or on the building or structure
described in the Declarations or in the
open (or in a vehicle) within 100 feet of
the building or structure or within 100
feet of the premises described in the
Declarations, whichever distance is
greater.

© Insurance Services Office, Inc., 2011 Page 1 of 16



However, our payment for loss of or
damage to personal property of others will
only be for the account of the owner of the
property.

2. Property Not Covered
Covered Property does not include:

a.

Page 2 of 16

Accounts, bills, currency, food stamps or
other evidences of debt, money, notes or
securities. Lottery tickets held for sale are
not securities;

. Animals, unless owned by others and

boarded by you, or if owned by you, only as
"stock" while inside of buildings;

Automobiles held for sale;

Bridges, roadways, walks, patios or other
paved surfaces;

. Contraband, or property in the course of

illegal transportation or trade;

The cost of excavations, grading, backfilling
or filling;

Foundations of buildings, structures,
machinery or boilers if their foundations are
below:

(1) The lowest basement floor; or

(2) The surface of the ground, if there is no
basement;

Land (including land on which the property
is located), water, growing crops or lawns
(other than lawns which are part of a
vegetated roof);

. Personal property while airborne or

waterborne;
Bulkheads, pilings, piers, wharves or docks;

Property that is covered under another
coverage form of this or any other policy in
which it is more specifically described,
except for the excess of the amount due
(whether you can collect on it or not) from
that other insurance;

Retaining walls that are not part of a
building;

Underground pipes, flues or drains;

© Insurance Services Office, Inc., 2011

n. Electronic data, except as provided under

the Additional Coverage, Electronic Data.
Electronic data means information, facts or
computer programs stored as or on,
created or used on, or transmitted to or
from computer software (including systems
and applications software), on hard or
floppy disks, CD-ROMs, tapes, drives, cells,
data processing devices or any other
repositories of computer software which are
used with electronically  controlled
equipment. The term computer programs,
referred to in the foregoing description of
electronic data, means a set of related
electronic instructions which direct the
operations and functions of a computer or
device connected to it, which enable the
computer or device to receive, process,
store, retrieve or send data. This
paragraph, n., does not apply to your
"stock" of prepackaged software, or to
electronic data which is integrated in and
operates or controls the building's elevator,
lighting, heating, ventilation, air conditioning
or security system;

. The cost to replace or restore the

information on valuable papers and
records, including those which exist as
electronic data. Valuable papers and
records include but are not limited to
proprietary information, books of account,
deeds, manuscripts, abstracts, drawings
and card index systems. Refer to the
Coverage Extension for Valuable Papers
And Records (Other Than Electronic Data)
for limited coverage for valuable papers and
records other than those which exist as
electronic data;

. Vehicles or self-propelled machines

(including aircraft or watercraft) that:
(1) Are licensed for use on public roads; or

(2) Are operated principally away from the
described premises.

This paragraph does not apply to:

(a) Vehicles or self-propelled machines
or autos you manufacture, process
or warehouse;

CP 00101012



(b) Vehicles or self-propelled machines,
other than autos, you hold for sale;

(c) Rowboats or canoes out of water at
the described premises; or

(d) Trailers, but only to the extent
provided for in the Coverage
Extension for Non-owned Detached
Trailers; or

q. The following property while outside of
buildings:

(1)
(2)

Grain, hay, straw or other crops;

Fences, radio or television antennas
(including satellite dishes) and their
lead-in wiring, masts or towers, trees,
shrubs or plants (other than trees,
shrubs or plants which are "stock" or are
part of a vegetated roof), all except as
provided in the Coverage Extensions.

. Covered Causes Of Loss

See applicable Causes Of Loss form as shown
in the Declarations.

. Additional Coverages
a. Debris Removal

(1)

(2)

CP 00101012

Subject to Paragraphs (2), (3) and (4),
we will pay your expense to remove
debris of Covered Property and other
debris that is on the described premises,
when such debris is caused by or
results from a Covered Cause of Loss
that occurs during the policy period. The
expenses will be paid only if they are
reported to us in writing within 180 days
of the date of direct physical loss or
damage.

Debris Removal does not apply to costs
to:

(a) Remove debris of property of yours
that is not insured under this policy,
or property in your possession that is
not Covered Property;

(b) Remove debris of property owned by
or leased to the landlord of the
building where your described
premises are located, unless you
have a contractual responsibility to
insure such property and it is insured
under this policy;

(c) Remove any property that is
Property Not Covered, including
property addressed under the
Outdoor Property Coverage
Extension;

© Insurance Services Office, Inc., 2011

(d) Remove property of others of a type
that would not be Covered Property
under this Coverage Form;

(e) Remove deposits of mud or earth
from the grounds of the described
premises;

(f) Extract "pollutants" from land or
water; or

(9) Remove, restore or replace polluted
land or water.

(3) Subject to the exceptions in Paragraph

(4), the following provisions apply:

(@) The most we will pay for the total of
direct physical loss or damage plus
debris removal expense is the Limit
of Insurance applicable to the
Covered Property that has sustained
loss or damage.

(b) Subject to (a) above, the amount we
will pay for debris removal expense
is limited to 25% of the sum of the
deductible plus the amount that we
pay for direct physical loss or
damage to the Covered Property that
has sustained loss or damage.
However, if no Covered Property has
sustained direct physical loss or
damage, the most we will pay for
removal of debris of other property (if
such removal is covered under this
Additional Coverage) is $5,000 at
each location.

(4) We will pay up to an additional $25,000

for debris removal expense, for each
location, in any one occurrence of
physical loss or damage to Covered
Property, if one or both of the following
circumstances apply:

(a) The total of the actual debris removal
expense plus the amount we pay for
direct physical loss or damage
exceeds the Limit of Insurance on
the Covered Property that has
sustained loss or damage.

(b) The actual debris removal expense
exceeds 25% of the sum of the
deductible plus the amount that we
pay for direct physical loss or
damage to the Covered Property that
has sustained loss or damage.

Page 3 of 16



Therefore, if (4)(a) and/or (4)(b) applies,
our total payment for direct physical loss
or damage and debris removal expense
may reach but will never exceed the
Limit of Insurance on the Covered
Property that has sustained loss or
damage, plus $25,000.

(5) Examples

The following examples assume that
there is no Coinsurance penalty.

Example 1
Limit of Insurance: $ 90,000
Amount of Deductible: $ 500
Amount of Loss: $ 50,000
Amount of Loss Payable: $ 49,500
($50,000 — $500)
Debris Removal Expense: $ 10,000
Debris Removal Expense Payable: $ 10,000

(10,000 is 20% of $50,000.)

The debris removal expense is less than 25% of the
sum of the loss payable plus the deductible. The sum
of the loss payable and the debris removal expense
($49,500 + $10,000 = $59,500) is less than the Limit
of Insurance. Therefore, the full amount of debris
removal expense is payable in accordance with the
terms of Paragraph (3).

Example 2
Limit of Insurance: $ 90,000
Amount of Deductible: $ 500
Amount of Loss: $ 80,000
Amount of Loss Payable: $ 79,500
($80,000 — $500)
Debris Removal Expense: $ 40,000
Debris Removal Expense Payable
Basic Amount: $ 10,500
Additional Amount:  $ 25,000

The basic amount payable for debris removal
expense under the terms of Paragraph (3) is
calculated as follows: $80,000 ($79,500 + $500) x .25
= $20,000, capped at $10,500. The cap applies
because the sum of the loss payable ($79,500) and
the basic amount payable for debris removal expense
($10,500) cannot exceed the Limit of Insurance
($90,000).

Page 4 of 16
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The additional amount payable for debris removal
expense is provided in accordance with the terms of
Paragraph (4), because the debris removal expense
($40,000) exceeds 25% of the loss payable plus the
deductible ($40,000 is 50% of $80,000), and because
the sum of the loss payable and debris removal
expense ($79,500 + $40,000 = $119,500) would
exceed the Limit of Insurance ($90,000). The
additional amount of covered debris removal expense
is $25,000, the maximum payable under Paragraph
(4). Thus, the total payable for debris removal
expense in this example is $35,500; $4,500 of the
debris removal expense is not covered.

b. Preservation Of Property

If it is necessary to move Covered Property
from the described premises to preserve it
from loss or damage by a Covered Cause
of Loss, we will pay for any direct physical
loss or damage to that property:

(1) While it is being moved or while
temporarily stored at another location;
and

(2) Only if the loss or damage occurs within
30 days after the property is first moved.

c. Fire Department Service Charge

When the fire department is called to save
or protect Covered Property from a
Covered Cause of Loss, we will pay up to
$1,000 for service at each premises
described in the Declarations, unless a
higher limit is shown in the Declarations.
Such limit is the most we will pay
regardless of the number of responding fire
departments or fire units, and regardless of
the number or type of services performed.

This Additional Coverage applies to your
liability for fire department service charges:

(1) Assumed by contract or agreement prior
to loss; or

(2) Required by local ordinance.

No Deductible applies to this Additional
Coverage.

CP 00101012



d.

e.

CP 00101012

Pollutant Clean-up And Removal

We will pay your expense to extract
"pollutants" from land or water at the
described premises if the discharge,
dispersal, seepage, migration, release or
escape of the "pollutants" is caused by or
results from a Covered Cause of Loss that
occurs during the policy period. The
expenses will be paid only if they are
reported to us in writing within 180 days of
the date on which the Covered Cause of
Loss occurs.

This Additional Coverage does not apply to
costs to test for, monitor or assess the
existence, concentration or effects of
"pollutants". But we will pay for testing
which is performed in the course of
extracting the "pollutants" from the land or
water.

The most we will pay under this Additional
Coverage for each described premises is
$10,000 for the sum of all covered
expenses arising out of Covered Causes of
Loss occurring during each separate 12-
month period of this policy.

Increased Cost Of Construction

(1) This Additional Coverage applies only to
buildings to which the Replacement
Cost Optional Coverage applies.

(2) In the event of damage by a Covered
Cause of Loss to a building that is
Covered Property, we will pay the
increased costs incurred to comply with
the minimum standards of an ordinance
or law in the course of repair, rebuilding
or replacement of damaged parts of that
property, subject to the limitations stated
in e.(3) through e.(9) of this Additional
Coverage.

(3) The ordinance or law referred to in e.(2)
of this Additional Coverage is an
ordinance or law that regulates the
construction or repair of buildings or
establishes zoning or land use
requirements at the described premises
and is in force at the time of loss.

(4) Under this Additional Coverage, we will
not pay any costs due to an ordinance
or law that:

(@) You were required to comply with
before the loss, even when the
building was undamaged; and

(b) You failed to comply with.
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(5) Under this Additional Coverage, we will
not pay for:

(@) The enforcement of or compliance
with any ordinance or law which
requires demolition, repair,
replacement, reconstruction,
remodeling or remediation of
property due to contamination by
"pollutants” or due to the presence,
growth, proliferation, spread or any
activity of "fungus"”, wet or dry rot or
bacteria; or

(b) Any costs associated with the
enforcement of or compliance with
an ordinance or law which requires
any insured or others to test for,
monitor, clean up, remove, contain,
treat, detoxify or neutralize, or in any
way respond to, or assess the
effects of "pollutants”, "fungus", wet
or dry rot or bacteria.

(6) The most we will pay under this
Additional Coverage, for each described
building insured under this Coverage
Form, is $10,000 or 5% of the Limit of
Insurance applicable to that building,
whichever is less. If a damaged building
is covered under a blanket Limit of
Insurance which applies to more than
one building or item of property, then the
most we will pay under this Additional
Coverage, for that damaged building, is
the lesser of $10,000 or 5% times the
value of the damaged building as of the
time of loss times the applicable
Coinsurance percentage.

The amount payable wunder this
Additional Coverage is additional
insurance.

(7) With  respect to this Additional
Coverage:

(@) We will not pay for the Increased
Cost of Construction:

(i) Until the property is actually
repaired or replaced at the same
or another premises; and

(ii) Unless the repair or replacement
is made as soon as reasonably
possible after the loss or
damage, not to exceed two
years. We may extend this period
in writing during the two years.
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(8)

(9)

(b) If the building is repaired or replaced
at the same premises, or if you elect
to rebuild at another premises, the
most we will pay for the Increased
Cost of Construction, subject to the
provisions of e.(6) of this Additional
Coverage, is the increased cost of
construction at the same premises.

(c) If the ordinance or law requires
relocation to another premises, the
most we will pay for the Increased
Cost of Construction, subject to the
provisions of e.(6) of this Additional
Coverage, is the increased cost of
construction at the new premises.

This Additional Coverage is not subject
to the terms of the Ordinance Or Law
Exclusion to the extent that such
Exclusion would conflict with the
provisions of this Additional Coverage.

The costs addressed in the Loss
Payment and Valuation Conditions and
the Replacement Cost  Optional
Coverage, in this Coverage Form, do
not include the increased cost
attributable to enforcement of or
compliance with an ordinance or law.
The amount payable wunder this
Additional Coverage, as stated in e.(6)
of this Additional Coverage, is not
subject to such limitation.

f. Electronic Data

(1)

(2)
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Under this  Additional Coverage,
electronic data has the meaning
described under Property Not Covered,
Electronic Data. This  Additional
Coverage does not apply to your "stock"
of prepackaged software, or to
electronic data which is integrated in
and operates or controls the building's
elevator, lighting, heating, ventilation, air
conditioning or security system.

Subject to the provisions of this
Additional Coverage, we will pay for the
cost to replace or restore electronic data
which has been destroyed or corrupted
by a Covered Cause of Loss. To the
extent that electronic data is not
replaced or restored, the loss will be
valued at the cost of replacement of the
media on which the electronic data was
stored, with blank media of substantially
identical type.
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(3) The Covered Causes of Loss applicable

to Your Business Personal Property
apply to this Additional Coverage,
Electronic Data, subject to the following:

(@) If the Causes Of Loss — Special
Form applies, coverage under this
Additional  Coverage, Electronic
Data, is limited to the "specified
causes of loss" as defined in that
form and Collapse as set forth in that
form.

(b) If the Causes Of Loss — Broad Form
applies, coverage under this
Additional  Coverage, Electronic
Data, includes Collapse as set forth
in that form.

(c) If the Causes Of Loss form is
endorsed to add a Covered Cause of
Loss, the additional Covered Cause
of Loss does not apply to the
coverage provided under this
Additional  Coverage, Electronic
Data.

(d) The Covered Causes of Loss include
a virus, harmful code or similar
instruction introduced into or enacted
on a computer system (including
electronic data) or a network to
which it is connected, designed to
damage or destroy any part of the
system or disrupt its normal
operation. But there is no coverage
for loss or damage caused by or
resulting from manipulation of a
computer system (including
electronic data) by any employee,
including a temporary or leased
employee, or by an entity retained by
you or for you to inspect, design,
install, modify, maintain, repair or
replace that system.
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(4) The most we will pay under this
Additional Coverage, Electronic Data, is
$2,500 (unless a higher limit is shown in
the Declarations) for all loss or damage
sustained in any one policy year,
regardless of the number of occurrences
of loss or damage or the number of
premises, locations or computer
systems involved. If loss payment on the
first occurrence does not exhaust this
amount, then the balance is available for
subsequent loss or damage sustained in
but not after that policy year. With
respect to an occurrence which begins
in one policy year and continues or
results in additional loss or damage in a
subsequent policy year(s), all loss or
damage is deemed to be sustained in
the policy year in which the occurrence
began.

5. Coverage Extensions

Except as otherwise provided, the following
Extensions apply to property located in or on
the building described in the Declarations or in
the open (or in a vehicle) within 100 feet of the
described premises.

If a Coinsurance percentage of 80% or more,
or a Value Reporting period symbol, is shown
in the Declarations, you may extend the
insurance provided by this Coverage Part as
follows:

a. Newly Acquired Or Constructed
Property
(1) Buildings
If this policy covers Building, you may
extend that insurance to apply to:

(a) Your new buildings while being built
on the described premises; and

(b) Buildings you acquire at locations,
other than the described premises,
intended for:

(i) Similar use as the building
described in the Declarations; or
(ii) Use as a warehouse.

The most we will pay for loss or damage
under this Extension is $250,000 at
each building.

(2) Your Business Personal Property

(a) If this policy covers Your Business
Personal Property, you may extend
that insurance to apply to:

(i) Business personal property,
including such property that you
newly acquire, at any location
you acquire other than at fairs,
trade shows or exhibitions; or

(ii) Business personal property,
including such property that you
newly acquire, located at your
newly constructed or acquired
buildings at the location
described in the Declarations.

The most we will pay for loss or
damage under this Extension is
$100,000 at each building.

(b) This Extension does not apply to:

(i) Personal property of others that
is temporarily in your possession
in the course of installing or
performing work on  such
property; or

(ii) Personal property of others that
is temporarily in your possession
in the course of  your
manufacturing or wholesaling
activities.

(3) Period Of Coverage

With respect to insurance provided
under this Coverage Extension for
Newly  Acquired Or  Constructed
Property, coverage will end when any of
the following first occurs:

(a) This policy expires;

(b) 30 days expire after you acquire the
property or begin construction of that
part of the building that would qualify
as covered property; or

(c) You report values to us.

We will charge you additional premium
for values reported from the date you
acquire the property or begin
construction of that part of the building
that would qualify as covered property.
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b. Personal Effects And Property Of Others

You may extend the insurance that applies
to Your Business Personal Property to
apply to:

(1) Personal effects owned by you, your
officers, your partners or members, your
managers or your employees. This
Extension does not apply to loss or
damage by theft.

(2) Personal property of others in your care,
custody or control.

The most we will pay for loss or damage
under this Extension is $2,500 at each
described premises. Our payment for loss
of or damage to personal property of others
will only be for the account of the owner of
the property.

. Valuable Papers And Records (Other
Than Electronic Data)

(1) You may extend the insurance that
applies to Your Business Personal
Property to apply to the cost to replace
or restore the lost information on
valuable papers and records for which
duplicates do not exist. But this
Extension does not apply to valuable
papers and records which exist as
electronic data. Electronic data has the
meaning described under Property Not
Covered, Electronic Data.

(2) If the Causes Of Loss — Special Form
applies, coverage under this Extension
is limited to the "specified causes of
loss" as defined in that form and
Collapse as set forth in that form.

(3) If the Causes Of Loss — Broad Form
applies, coverage under this Extension
includes Collapse as set forth in that
form.

(4) Under this Extension, the most we will
pay to replace or restore the lost
information is $2,500 at each described
premises, unless a higher limit is shown
in the Declarations. Such amount is
additional insurance. We will also pay
for the cost of blank material for
reproducing the records (whether or not
duplicates exist) and (when there is a
duplicate) for the cost of labor to
transcribe or copy the records. The
costs of blank material and labor are
subject to the applicable Limit of
Insurance on Your Business Personal
Property and, therefore, coverage of
such costs is not additional insurance.
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d. Property Off-premises

(1) You may extend the insurance provided
by this Coverage Form to apply to your
Covered Property while it is away from
the described premises, if it is:

(@) Temporarily at a location you do not
own, lease or operate;

(b) In storage at a location you lease,
provided the lease was executed
after the beginning of the current
policy term; or

(c) At any fair, trade show or exhibition.

(2) This Extension does not apply to
property:

(a) Inoron a vehicle; or

(b) In the care, custody or control of
your salespersons, unless the
property is in such care, custody or

control at a fair, trade show or
exhibition.

(3) The most we will pay for loss or damage
under this Extension is $10,000.

e. Outdoor Property

You may extend the insurance provided by
this Coverage Form to apply to your
outdoor fences, radio and television
antennas (including satellite dishes), trees,
shrubs and plants (other than trees, shrubs
or plants which are "stock" or are part of a
vegetated roof), including debris removal
expense, caused by or resulting from any of
the following causes of loss if they are
Covered Causes of Loss:

(1) Fire;

(2) Lightning;

(3) Explosion;

(4) Riot or Civil Commotion; or
(5) Aircraft.

The most we will pay for loss or damage
under this Extension is $1,000, but not
more than $250 for any one tree, shrub or
plant. These limits apply to any one
occurrence, regardless of the types or
number of items lost or damaged in that
occurrence.
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Subject to all aforementioned terms and
limitations of coverage, this Coverage
Extension includes the expense of
removing from the described premises the
debris of trees, shrubs and plants which are
the property of others, except in the
situation in which you are a tenant and such
property is owned by the landlord of the
described premises.

f. Non-owned Detached Trailers

(1) You may extend the insurance that
applies to Your Business Personal
Property to apply to loss or damage to
trailers that you do not own, provided
that:

(a) The trailer is used in your business;

(b) The trailer is in your care, custody or
control at the premises described in
the Declarations; and

(c) You have a contractual responsibility
to pay for loss or damage to the
trailer.

(2) We will not pay for any loss or damage
that occurs:

(a) While the trailer is attached to any
motor vehicle or motorized
conveyance, whether or not the
motor vehicle or motorized
conveyance is in motion;

(b) During hitching or  unhitching
operations, or when a trailer
becomes accidentally unhitched from
a motor vehicle or motorized
conveyance.

(3) The most we will pay for loss or damage
under this Extension is $5,000, unless a
higher limit is shown in the Declarations.

(4) This insurance is excess over the
amount due (whether you can collect on
it or not) from any other insurance
covering such property.

dg. Business Personal Property Temporarily

In Portable Storage Units

(1) You may extend the insurance that
applies to Your Business Personal
Property to apply to such property while
temporarily stored in a portable storage
unit (including a detached trailer)
located within 100 feet of the building or
structure described in the Declarations
or within 100 feet of the premises
described in the Declarations, whichever
distance is greater.

(2) If the applicable Covered Causes of
Loss form or endorsement contains a
limitation or exclusion concerning loss or
damage from sand, dust, sleet, snow,
ice or rain to property in a structure,
such limitation or exclusion also applies
to property in a portable storage unit.

(3) Coverage under this Extension:

(a) Will end 90 days after the business
personal property has been placed in
the storage unit;

(b) Does not apply if the storage unit
itself has been in use at the
described premises for more than 90
consecutive days, even if the
business personal property has been
stored there for 90 or fewer days as
of the time of loss or damage.

(4) Under this Extension, the most we will
pay for the total of all loss or damage to
business personal property is $10,000
(unless a higher limit is indicated in the
Declarations for such Extension)
regardless of the number of storage
units. Such limit is part of, not in addition
to, the applicable Limit of Insurance on
Your Business Personal Property.
Therefore, payment under  this
Extension will not increase the
applicable Limit of Insurance on Your
Business Personal Property.

(5) This Extension does not apply to loss or
damage otherwise covered under this
Coverage Form or any endorsement to
this Coverage Form or policy, and does
not apply to loss or damage to the
storage unit itself.

Each of these Extensions is additional
insurance unless otherwise indicated. The
Additional Condition, Coinsurance, does not
apply to these Extensions.

B. Exclusions And Limitations

See applicable Causes Of Loss form as shown in
the Declarations.

C. Limits Of Insurance

The most we will pay for loss or damage in any
one occurrence is the applicable Limit Of
Insurance shown in the Declarations.

The most we will pay for loss or damage to
outdoor signs, whether or not the sign is attached
to a building, is $2,500 per sign in any one
occurrence.
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The amounts of insurance stated in the following
Additional Coverages apply in accordance with the
terms of such coverages and are separate from
the Limit(s) Of Insurance shown in the
Declarations for any other coverage:

1. Fire Department Service Charge;

2. Pollutant Clean-up And Removal;

3. Increased Cost Of Construction; and
4. Electronic Data.

Payments under the Preservation Of Property
Additional Coverage will not increase the
applicable Limit of Insurance.

D. Deductible

In any one occurrence of loss or damage
(hereinafter referred to as loss), we will first reduce
the amount of loss if required by the Coinsurance
Condition or the Agreed Value Optional Coverage.
If the adjusted amount of loss is less than or equal
to the Deductible, we will not pay for that loss. If
the adjusted amount of loss exceeds the
Deductible, we will then subtract the Deductible
from the adjusted amount of loss and will pay the
resulting amount or the Limit of Insurance,
whichever is less.

When the occurrence involves loss to more than
one item of Covered Property and separate Limits
of Insurance apply, the losses will not be
combined in determining application of the
Deductible. But the Deductible will be applied only
once per occurrence.

Example 1

(This example assumes there is no Coinsurance
penalty.)

Deductible: $ 250
Limit of Insurance — Building 1: $ 60,000
Limit of Insurance — Building 2: $ 80,000
Loss to Building 1: $ 60,100

Loss to Building 2: $ 90,000

The amount of loss to Building 1 ($60,100) is less
than the sum ($60,250) of the Limit of Insurance
applicable to Building 1 plus the Deductible.

The Deductible will be subtracted from the amount of
loss in calculating the loss payable for Building 1:

$ 60,100

— 250

$ 59,850 Loss Payable — Building 1

The Deductible applies once per occurrence and
therefore is not subtracted in determining the amount
of loss payable for Building 2. Loss payable for
Building 2 is the Limit of Insurance of $80,000.
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Total amount of loss payable:
$59,850 + $80,000 = $139,850
Example 2

(This example, too, assumes there is no Coinsurance
penalty.)

The Deductible and Limits of Insurance are the same

as those in Example 1.

Loss to Building 1: $ 70,000
(Exceeds Limit of Insurance plus Deductible)

Loss to Building 2: $ 90,000
(Exceeds Limit of Insurance plus Deductible)

Loss Payable — Building 1: $ 60,000
(Limit of Insurance)

Loss Payable — Building 2: $ 80,000
(Limit of Insurance)

Total amount of loss payable: $ 140,000

E. Loss Conditions

The following conditions apply in addition to the
Common Policy Conditions and the Commercial
Property Conditions:

1. Abandonment

There can be no abandonment of any property
to us.

2. Appraisal

If we and you disagree on the value of the
property or the amount of loss, either may
make written demand for an appraisal of the
loss. In this event, each party will select a
competent and impartial appraiser. The two
appraisers will select an umpire. If they cannot
agree, either may request that selection be
made by a judge of a court having jurisdiction.
The appraisers will state separately the value
of the property and amount of loss. If they fail
to agree, they will submit their differences to
the umpire. A decision agreed to by any two
will be binding. Each party will:

a. Pay its chosen appraiser; and

b. Bear the other expenses of the appraisal
and umpire equally.

If there is an appraisal, we will still retain our
right to deny the claim.

3. Duties In The Event Of Loss Or Damage

a. You must see that the following are done in
the event of loss or damage to Covered
Property:

(1) Notify the police if a law may have been
broken.
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(2) Give us prompt notice of the loss or
damage. Include a description of the
property involved.

(3) As soon as possible, give us a
description of how, when and where the
loss or damage occurred.

(4) Take all reasonable steps to protect the
Covered Property from further damage,
and keep a record of your expenses
necessary to protect the Covered
Property, for consideration in the
settlement of the claim. This will not
increase the Limit of Insurance.
However, we will not pay for any
subsequent loss or damage resulting
from a cause of loss that is not a
Covered Cause of Loss. Also, if
feasible, set the damaged property
aside and in the best possible order for
examination.

(5) At our request, give us complete
inventories of the damaged and
undamaged property. Include quantities,
costs, values and amount of loss
claimed.

(6) As often as may be reasonably required,
permit us to inspect the property proving
the loss or damage and examine your
books and records.

Also, permit us to take samples of
damaged and undamaged property for
inspection, testing and analysis, and
permit us to make copies from your
books and records.

(7) Send us a signed, sworn proof of loss
containing the information we request to
investigate the claim. You must do this
within 60 days after our request. We will
supply you with the necessary forms.

(8) Cooperate with us in the investigation or
settlement of the claim.

b. We may examine any insured under oath,

while not in the presence of any other
insured and at such times as may be
reasonably required, about any matter
relating to this insurance or the claim,
including an insured's books and records. In
the event of an examination, an insured's
answers must be signed.

4. Loss Payment
. In the event of loss or damage covered by

this Coverage Form, at our option, we will
either:

(1) Pay the value of lost or damaged
property;

(2) Pay the cost of repairing or replacing the
lost or damaged property, subject to b.
below;

(3) Take all or any part of the property at an
agreed or appraised value; or

(4) Repair, rebuild or replace the property
with other property of like kind and
quality, subject to b. below.

We will determine the value of lost or
damaged property, or the cost of its repair
or replacement, in accordance with the
applicable terms of the Valuation Condition
in this Coverage Form or any applicable
provision which amends or supersedes the
Valuation Condition.

. The cost to repair, rebuild or replace does

not include the increased cost attributable
to enforcement of or compliance with any
ordinance or law regulating the
construction, use or repair of any property.

. We will give notice of our intentions within

30 days after we receive the sworn proof of
loss.

. We will not pay you more than vyour

financial interest in the Covered Property.

. We may adjust losses with the owners of

lost or damaged property if other than you.
If we pay the owners, such payments will
satisfy your claims against us for the
owners' property. We will not pay the
owners more than their financial interest in
the Covered Property.

. We may elect to defend you against suits

arising from claims of owners of property.
We will do this at our expense.

. We will pay for covered loss or damage

within 30 days after we receive the sworn
proof of loss, if you have complied with all
of the terms of this Coverage Part, and:

(1) We have reached agreement with you
on the amount of loss; or

(2) An appraisal award has been made.
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h. A party wall is a wall that separates and is
common to adjoining buildings that are
owned by different parties. In settling
covered losses involving a party wall, we
will pay a proportion of the loss to the party
wall based on your interest in the wall in
proportion to the interest of the owner of the
adjoining building. However, if you elect to
repair or replace your building and the
owner of the adjoining building elects not to
repair or replace that building, we will pay
you the full value of the loss to the party
wall, subject to all applicable policy
provisions including Limits of Insurance, the
Valuation and Coinsurance Conditions and
all other provisions of this Loss Payment
Condition. Our payment under the
provisions of this paragraph does not alter
any right of subrogation we may have
against any entity, including the owner or
insurer of the adjoining building, and does
not alter the terms of the Transfer Of Rights
Of Recovery Against Others To Us
Condition in this policy.

5. Recovered Property

If either you or we recover any property after
loss settlement, that party must give the other
prompt notice. At your option, the property will
be returned to you. You must then return to us
the amount we paid to you for the property. We
will pay recovery expenses and the expenses
to repair the recovered property, subject to the
Limit of Insurance.

6. Vacancy
a. Description Of Terms

(1) As used in this Vacancy Condition, the
term building and the term vacant have
the meanings set forth in (1)(a) and

(b) When this policy is issued to the
owner or general lessee of a
building, building means the entire
building. Such building is vacant
unless at least 31% of its total
square footage is:

(i) Rented to a lessee or sublessee
and used by the lessee or
sublessee to  conduct its
customary operations; and/or

(ii) Used by the building owner to
conduct customary operations.

(2) Buildings under construction or
renovation are not considered vacant.

b. Vacancy Provisions

If the building where loss or damage occurs
has been vacant for more than 60
consecutive days before that loss or
damage occurs:

(1) We will not pay for any loss or damage
caused by any of the following, even if
they are Covered Causes of Loss:

(a) Vandalism;

(b) Sprinkler leakage, unless you have
protected the system against
freezing;

(c) Building glass breakage;
(d) Water damage;

(e) Theft; or

(f) Attempted theft.

(2) With respect to Covered Causes of Loss
other than those listed in b.(1)(a)
through b.(1)(f) above, we will reduce
the amount we would otherwise pay for
the loss or damage by 15%.

Page 12 of 16

(1)(b) below:

(@) When this policy is issued to a
tenant, and with respect to that
tenant's interest in Covered Property,
building means the unit or suite
rented or leased to the tenant. Such
building is vacant when it does not
contain enough business personal
property to conduct customary
operations.

7. Valuation

We will determine the value of Covered
Property in the event of loss or damage as
follows:

a. At actual cash value as of the time of loss
or damage, except as provided in b., c., d.
and e. below.

b. If the Limit of Insurance for Building
satisfies the Additional Condition,
Coinsurance, and the cost to repair or
replace the damaged building property is
$2,500 or less, we will pay the cost of
building repairs or replacement.
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The cost of building repairs or replacement
does not include the increased cost
attributable to  enforcement of or
compliance with any ordinance or law
regulating the construction, use or repair of
any property.

However, the following property will be
valued at the actual cash value, even when
attached to the building:

(1) Awnings or floor coverings;

(2) Appliances for refrigerating, ventilating,
cooking, dishwashing or laundering; or

(3) Outdoor equipment or furniture.

c. "Stock" you have sold but not delivered at
the selling price less discounts and
expenses you otherwise would have had.

d. Glass at the cost of replacement with
safety-glazing material if required by law.

e. Tenants' Improvements and Betterments at:

(1) Actual cash value of the lost or
damaged property if you make repairs
promptly.

(2) A proportion of your original cost if you
do not make repairs promptly. We will
determine the proportionate value as
follows:

(a) Multiply the original cost by the
number of days from the loss or
damage to the expiration of the
lease; and

(b) Divide the amount determined in (a)
above by the number of days from
the installation of improvements to
the expiration of the lease.

If your lease contains a renewal option,
the expiration of the renewal option
period will replace the expiration of the
lease in this procedure.

(3) Nothing if others pay for repairs or
replacement.

F. Additional Conditions

The following conditions apply in addition to the
Common Policy Conditions and the Commercial
Property Conditions:

1. Coinsurance

If a Coinsurance percentage is shown in the
Declarations, the following condition applies:

a. We will not pay the full amount of any loss if
the value of Covered Property at the time of
loss times the Coinsurance percentage
shown for it in the Declarations is greater
than the Limit of Insurance for the property.
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Instead, we will determine the most we will
pay using the following steps:

(1) Multiply the value of Covered Property
at the time of loss by the Coinsurance
percentage;

(2) Divide the Limit of Insurance of the
property by the figure determined in
Step (1);

(3) Multiply the total amount of loss, before
the application of any deductible, by the
figure determined in Step (2); and

(4) Subtract the deductible from the figure
determined in Step (3).

We will pay the amount determined in Step
(4) or the Limit of Insurance, whichever is
less. For the remainder, you will either have
to rely on other insurance or absorb the
loss yourself.

Example 1 (Underinsurance)

When:  The value of the property is: $ 250,000
The Coinsurance percentage
foritis: 80%
The Limit of Insurance foritis:  $ 100,000
The Deductible is: $ 250
The amount of loss is: $ 40,000

Step (1): $250,000 x 80% = $200,000

(the minimum amount of insurance to
meet your Coinsurance requirements)

Step (2): $100,000 + $200,000 = .50

Step (3): $40,000 x .50 = $20,000

Step (4): $20,000 — $250 = $19,750

We will pay no more than $19,750. The remaining
$20,250 is not covered.

Example 2 (Adequate Insurance)

When:  The value of the property is: $ 250,000
The Coinsurance percentage
for it is: 80%
The Limit of Insurance for it is: $ 200,000
The Deductible is: $ 250
The amount of loss is: $ 40,000

The minimum amount of insurance to meet your
Coinsurance requirement is $200,000 ($250,000 x
80%). Therefore, the Limit of Insurance in this
example is adequate, and no penalty applies. We will
pay no more than $39,750 ($40,000 amount of loss
minus the deductible of $250).
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b. If one Limit of Insurance applies to two or
more separate items, this condition will
apply to the total of all property to which the
limit applies.

Example 3
When:  The value of the property is:
Building at Location 1: $ 75,000
Building at Location 2: $ 100,000
Personal Property
at Location 2: $ 75,000
$ 250,000
The Coinsurance percentage
foritis: 90%
The Limit of Insurance for
Buildings and Personal Property
at Locations 1 and 2 is: $ 180,000
The Deductible is: $ 1,000
The amount of loss is:
Building at Location 2: $ 30,000
Personal Property
at Location 2: $ 20,000
$ 50,000
Step (1): $250,000 x 90% = $225,000
(the minimum amount of insurance to
meet your Coinsurance requirements
and to avoid the penalty shown below)
Step (2): $180,000 + $225,000 = .80
Step (3): $50,000 x .80 = $40,000
Step (4): $40,000 — $1,000 = $39,000

We will pay no more than $39,000. The remaining
$11,000 is not covered.

2. Mortgageholders

a.

b.
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The term mortgageholder includes trustee.

We will pay for covered loss of or damage
to buildings or structures to each
mortgageholder shown in the Declarations
in their order of precedence, as interests
may appear.

. The mortgageholder has the right to receive

loss payment even if the mortgageholder
has started foreclosure or similar action on
the building or structure.

If we deny your claim because of your acts
or because you have failed to comply with
the terms of this Coverage Part, the
mortgageholder will still have the right to
receive loss payment if the mortgageholder:

(1) Pays any premium due under this
Coverage Part at our request if you
have failed to do so;

(2) Submits a signed, sworn proof of loss
within 60 days after receiving notice
from us of your failure to do so; and

(3) Has notified us of any change in
ownership, occupancy or substantial
change in risk known to the
mortgageholder.

All of the terms of this Coverage Part will
then apply directly to the mortgageholder.

e. If we pay the mortgageholder for any loss
or damage and deny payment to you
because of your acts or because you have
failed to comply with the terms of this
Coverage Part:

(1) The mortgageholder's rights under the
mortgage will be transferred to us to the
extent of the amount we pay; and

(2) The mortgageholder's right to recover
the full amount of the mortgageholder's
claim will not be impaired.

At our option, we may pay to the
mortgageholder the whole principal on the
mortgage plus any accrued interest. In this
event, your mortgage and note will be
transferred to us and you will pay your
remaining mortgage debt to us.

f. If we cancel this policy, we will give written
notice to the mortgageholder at least:

(1) 10 days before the effective date of
cancellation if we cancel for your
nonpayment of premium; or

(2) 30 days before the effective date of
cancellation if we cancel for any other
reason.

g. If we elect not to renew this policy, we will
give written notice to the mortgageholder at
least 10 days before the expiration date of
this policy.

G. Optional Coverages

If shown as applicable in the Declarations, the
following Optional Coverages apply separately to
each item:

1. Agreed Value

a. The Additional Condition, Coinsurance,
does not apply to Covered Property to
which this Optional Coverage applies. We
will pay no more for loss of or damage to
that property than the proportion that the
Limit of Insurance under this Coverage Part
for the property bears to the Agreed Value
shown for it in the Declarations.
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b. If the expiration date for this Optional
Coverage shown in the Declarations is not
extended, the Additional Condition,
Coinsurance, is reinstated and this Optional
Coverage expires.

c. The terms of this Optional Coverage apply
only to loss or damage that occurs:

(1) On or after the effective date of this
Optional Coverage; and

(2) Before the Agreed Value expiration date
shown in the Declarations or the policy
expiration date, whichever occurs first.

. Inflation Guard

a. The Limit of Insurance for property to which
this Optional Coverage applies will
automatically increase by the annual
percentage shown in the Declarations.

b. The amount of increase will be:

(1) The Limit of Insurance that applied on
the most recent of the policy inception
date, the policy anniversary date, or any
other policy change amending the Limit
of Insurance, times

(2) The percentage of annual increase
shown in the Declarations, expressed as
a decimal (example: 8% is .08), times

(3) The number of days since the beginning
of the current policy year or the effective
date of the most recent policy change
amending the Limit of Insurance, divided
by 365.

Example

If:
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The applicable Limit of Insurance is: $ 100,000
The annual percentage increase is: 8%

The number of days since the
beginning of the policy year

(or last policy change) is: 146
The amount of increase is:
$100,000 x .08 x 146 = 365 = $ 3,200

3. Replacement Cost

a. Replacement Cost (without deduction for
depreciation) replaces Actual Cash Value in
the Valuation Loss Condition of this
Coverage Form.

b. This Optional Coverage does not apply to:
(1) Personal property of others;
(2) Contents of a residence;

(3) Works of art, antiques or rare articles,
including etchings, pictures, statuary,
marbles, bronzes, porcelains and bric-a-
brac; or
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(4) "Stock", unless the Including "Stock"
option is shown in the Declarations.

Under the terms of this Replacement Cost
Optional Coverage, tenants' improvements
and betterments are not considered to be
the personal property of others.

c. You may make a claim for loss or damage
covered by this insurance on an actual cash
value basis instead of on a replacement
cost basis. In the event you elect to have
loss or damage settled on an actual cash
value basis, you may still make a claim for
the additional coverage this Optional
Coverage provides if you notify us of your
intent to do so within 180 days after the loss
or damage.

d. We will not pay on a replacement cost basis

for any loss or damage:

(1) Until the lost or damaged property is
actually repaired or replaced; and

(2) Unless the repair or replacement is
made as soon as reasonably possible
after the loss or damage.

With respect to tenants' improvements and
betterments, the following also apply:

(3) If the conditions in d.(1) and d.(2) above
are not met, the value of tenants'
improvements and betterments will be
determined as a proportion of your
original cost, as set forth in the
Valuation Loss Condition of this
Coverage Form; and

(4) We will not pay for loss or damage to
tenants' improvements and betterments
if others pay for repairs or replacement.

e. We will not pay more for loss or damage on
a replacement cost basis than the least of
(1), (2) or (3), subject to f. below:

(1) The Limit of Insurance applicable to the
lost or damaged property;

(2) The cost to replace the lost or damaged
property with other property:

(@) Of comparable material and quality;
and

(b) Used for the same purpose; or

(3) The amount actually spent that is
necessary to repair or replace the lost or
damaged property.

If a building is rebuilt at a new premises, the
cost described in e.(2) above is limited to
the cost which would have been incurred if
the building had been rebuilt at the original
premises.
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f. The cost of repair or replacement does not
include the increased cost attributable to
enforcement of or compliance with any
ordinance or law regulating the
construction, use or repair of any property.

4. Extension Of Replacement Cost To

Personal Property Of Others

a. If the Replacement Cost Optional Coverage
is shown as applicable in the Declarations,
then this Extension may also be shown as
applicable. If the Declarations show this
Extension as applicable, then Paragraph
3.b.(1) of the Replacement Cost Optional
Coverage is deleted and all other provisions
of the Replacement Cost Optional
Coverage apply to replacement cost on
personal property of others.

b. With respect to replacement cost on the
personal property of others, the following
limitation applies:

If an item(s) of personal property of others
is subject to a written contract which
governs your liability for loss or damage to
that item(s), then valuation of that item(s)
will be based on the amount for which you
are liable under such contract, but not to
exceed the lesser of the replacement cost
of the property or the applicable Limit of
Insurance.
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H. Definitions
1. "Fungus" means any type or form of fungus,

including mold or mildew, and any mycotoxins,
spores, scents or by-products produced or
released by fungi.

. "Pollutants" means any solid, liquid, gaseous or

thermal irritant or contaminant, including
smoke, vapor, soot, fumes, acids, alkalis,
chemicals and waste. Waste includes materials
to be recycled, reconditioned or reclaimed.

. "Stock" means merchandise held in storage or

for sale, raw materials and in-process or
finished goods, including supplies used in their
packing or shipping.
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COMMERCIAL PROPERTY
CP 00301012

BUSINESS INCOME (AND EXTRA EXPENSE)
COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and
what is and is not covered.

Throughout this policy, the words "you" and "your" refer to the Named Insured shown in the Declarations. The

words "we", "us" and "our" refer to the company providing this insurance.

Other words and phrases that appear in quotation marks have special meaning. Refer to Section F. Definitions.

A. Coverage
1. Business Income

With respect to the requirements set forth in
the preceding paragraph, if you occupy only

CP 00301012

Business Income means the:

a. Net Income (Net Profit or Loss before
income taxes) that would have been earned
or incurred; and

b. Continuing normal operating expenses
incurred, including payroll.

For manufacturing risks, Net Income includes
the net sales value of production.

Coverage is provided as described and limited
below for one or more of the following options
for which a Limit Of Insurance is shown in the
Declarations:

(1) Business Income Including "Rental
Value".

(2) Business Income Other Than "Rental
Value".

(3) "Rental Value".

If option (1) above is selected, the term
Business Income will include "Rental Value". If
option (3) above is selected, the term Business
Income will mean "Rental Value" only.

If Limits of Insurance are shown under more
than one of the above options, the provisions
of this Coverage Part apply separately to each.

We will pay for the actual loss of Business
Income you sustain due to the necessary
"suspension" of your "operations" during the
"period of restoration". The "suspension" must
be caused by direct physical loss of or damage
to property at premises which are described in
the Declarations and for which a Business
Income Limit Of Insurance is shown in the
Declarations. The loss or damage must be
caused by or result from a Covered Cause of
Loss. With respect to loss of or damage to
personal property in the open or personal
property in a vehicle, the described premises
include the area within 100 feet of such
premises.

part of a building, your premises means:

(a) The portion of the building which you
rent, lease or occupy;

(b) The area within 100 feet of the
building or within 100 feet of the
premises described in the
Declarations, whichever distance is
greater (with respect to loss of or
damage to personal property in the
open or personal property in a
vehicle); and

(c) Any area within the building or at the
described premises, if that area
services, or is used to gain access
to, the portion of the building which
you rent, lease or occupy.

2. Extra Expense

a. Extra Expense Coverage is provided at the
premises described in the Declarations only
if the Declarations show that Business
Income Coverage applies at that premises.

b. Extra Expense means necessary expenses
you incur during the "period of restoration”
that you would not have incurred if there
had been no direct physical loss or damage
to property caused by or resulting from a
Covered Cause of Loss.

We will pay Extra Expense (other than the
expense to repair or replace property) to:

(1) Avoid or minimize the "suspension" of
business and to continue operations at
the described premises or at
replacement premises or temporary
locations, including relocation expenses
and costs to equip and operate the
replacement location or temporary
location.
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(2) Minimize the "suspension” of business if
you cannot continue "operations".

We will also pay Extra Expense to repair or
replace property, but only to the extent it
reduces the amount of loss that otherwise
would have been payable under this
Coverage Form.

3. Covered Causes Of Loss, Exclusions And
Limitations

See applicable Causes Of Loss form as shown
in the Declarations.

4. Additional Limitation — Interruption Of
Computer Operations

a. Coverage for Business Income does not
apply when a "suspension" of "operations"
is caused by destruction or corruption of
electronic data, or any loss or damage to
electronic data, except as provided under
the Additional Coverage, Interruption Of
Computer Operations.

b. Coverage for Extra Expense does not apply
when action is taken to avoid or minimize a
"suspension" of "operations" caused by
destruction or corruption of electronic data,
or any loss or damage to electronic data,
except as provided under the Additional
Coverage, Interruption Of Computer
Operations.

c. Electronic data means information, facts or
computer programs stored as or on,
created or used on, or transmitted to or
from computer software (including systems
and applications software), on hard or
floppy disks, CD-ROMs, tapes, drives, cells,
data processing devices or any other
repositories of computer software which are
used  with  electronically  controlled
equipment. The term computer programs,
referred to in the foregoing description of
electronic data, means a set of related
electronic instructions which direct the
operations and functions of a computer or
device connected to it, which enable the
computer or device to receive, process,
store, retrieve or send data.

d. This Additional Limitation does not apply
when loss or damage to electronic data
involves only electronic data which is
integrated in and operates or controls a
building's  elevator, lighting, heating,
ventilation, air conditioning or security
system.

5. Additional Coverages
a. Civil Authority

In this Additional Coverage, Civil Authority,
the described premises are premises to
which this Coverage Form applies, as
shown in the Declarations.

When a Covered Cause of Loss causes
damage to property other than property at
the described premises, we will pay for the
actual loss of Business Income you sustain
and necessary Extra Expense caused by
action of civil authority that prohibits access
to the described premises, provided that
both of the following apply:

(1) Access to the area immediately
surrounding the damaged property is
prohibited by civil authority as a result of
the damage, and the described
premises are within that area but are not
more than one mile from the damaged
property; and

(2) The action of civil authority is taken in
response to dangerous physical
conditions resulting from the damage or
continuation of the Covered Cause of
Loss that caused the damage, or the
action is taken to enable a civil authority
to have unimpeded access to the
damaged property.

Civil Authority Coverage for Business
Income will begin 72 hours after the time of
the first action of civil authority that prohibits
access to the described premises and will
apply for a period of up to four consecutive
weeks from the date on which such
coverage began.

Civil Authority Coverage for Extra Expense
will begin immediately after the time of the
first action of civil authority that prohibits
access to the described premises and will
end:

(1) Four consecutive weeks after the date
of that action; or

(2) When your Civil Authority Coverage for
Business Income ends;

whichever is later.
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b. Alterations And New Buildings

We will pay for the actual loss of Business
Income you sustain and necessary Extra
Expense you incur due to direct physical
loss or damage at the described premises
caused by or resulting from any Covered
Cause of Loss to:

(1) New buildings or structures, whether
complete or under construction;

(2) Alterations or additions to existing
buildings or structures; and

(3) Machinery, equipment, supplies or
building materials located on or within
100 feet of the described premises and:

(a) Used in the construction, alterations
or additions; or

(b) Incidental to the occupancy of new
buildings.

If such direct physical loss or damage
delays the start of "operations", the "period
of restoration" for Business Income
Coverage will begin on the date
"operations" would have begun if the direct
physical loss or damage had not occurred.

c. Extended Business Income

(1) Business Income Other Than "Rental
Value"

If the necessary "suspension" of your
"operations" produces a Business
Income loss payable under this policy,
we will pay for the actual loss of
Business Income you incur during the
period that:

(a) Begins on the date property (except
"finished stock") is actually repaired,
rebuilt or replaced and "operations"
are resumed; and

(b) Ends on the earlier of:

(i) The date you could restore your
"operations", with reasonable
speed, to the level which would
generate the business income
amount that would have existed if
no direct physical loss or damage
had occurred; or

(ii) 60 consecutive days after the
date determined in (1)(a) above.

However, Extended Business Income
does not apply to loss of Business
Income incurred as a result of
unfavorable business conditions caused
by the impact of the Covered Cause of
Loss in the area where the described
premises are located.

Loss of Business Income must be
caused by direct physical loss or
damage at the described premises
caused by or resulting from any Covered
Cause of Loss.

(2) "Rental Value"

If the necessary "suspension" of your
"operations" produces a "Rental Value"
loss payable under this policy, we will
pay for the actual loss of "Rental Value"
you incur during the period that:

(a) Begins on the date property is
actually repaired, rebuilt or replaced
and tenantability is restored; and

(b) Ends on the earlier of:

(i) The date you could restore tenant
occupancy, with  reasonable
speed, to the level which would
generate the "Rental Value" that
would have existed if no direct
physical loss or damage had
occurred; or

(ii) 60 consecutive days after the
date determined in (2)(a) above.

However, Extended Business Income
does not apply to loss of "Rental Value"
incurred as a result of unfavorable
business conditions caused by the
impact of the Covered Cause of Loss in
the area where the described premises
are located.

Loss of "Rental Value" must be caused
by direct physical loss or damage at the
described premises caused by or
resulting from any Covered Cause of
Loss.

d. Interruption Of Computer Operations

(1) Under this Additional Coverage,
electronic data has the meaning
described under Additional Limitation —
Interruption Of Computer Operations.
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Subject to all provisions of this
Additional Coverage, you may extend
the insurance that applies to Business
Income and Extra Expense to apply to a
"suspension" of "operations" caused by
an interruption in computer operations
due to destruction or corruption of
electronic data due to a Covered Cause
of Loss. However, we will not provide
coverage under  this  Additional
Coverage when the Additional Limitation
— Interruption Of Computer Operations
does not apply based on Paragraph
A.4.d. therein.

With respect to the coverage provided
under this Additional Coverage, the
Covered Causes of Loss are subject to
the following:

(@) If the Causes Of Loss — Special
Form applies, coverage under this
Additional Coverage, Interruption Of
Computer Operations, is limited to
the "specified causes of loss" as
defined in that form and Collapse as
set forth in that form.

(b) If the Causes Of Loss — Broad Form
applies, coverage under this
Additional Coverage, Interruption Of
Computer  Operations, includes
Collapse as set forth in that form.

(c) If the Causes Of Loss form is
endorsed to add a Covered Cause of
Loss, the additional Covered Cause
of Loss does not apply to the
coverage provided under this
Additional Coverage, Interruption Of
Computer Operations.

(d) The Covered Causes of Loss include
a virus, harmful code or similar
instruction introduced into or enacted
on a computer system (including
electronic data) or a network to
which it is connected, designed to
damage or destroy any part of the
system or disrupt its normal
operation. But there is no coverage
for an interruption related to
manipulation of a computer system
(including electronic data) by any
employee, including a temporary or
leased employee, or by an entity
retained by you or for you to inspect,
design, install, maintain, repair or
replace that system.

(4) The most we will pay under this
Additional Coverage, Interruption Of
Computer Operations, is $2,500 (unless
a higher Ilimit is shown in the
Declarations) for all loss sustained and
expense incurred in any one policy year,
regardless of the number of
interruptions or the number of premises,
locations or computer systems involved.
If loss payment relating to the first
interruption does not exhaust this
amount, then the balance is available for
loss or expense sustained or incurred as
a result of subsequent interruptions in
that policy year. A balance remaining at
the end of a policy year does not
increase the amount of insurance in the
next policy year. With respect to any
interruption which begins in one policy
year and continues or results in
additional loss or expense in a
subsequent policy year(s), all loss and
expense is deemed to be sustained or
incurred in the policy year in which the
interruption began.

(5) This Additional Coverage, Interruption
Of Computer Operations, does not apply
to loss sustained or expense incurred
after the end of the "period of
restoration”, even if the amount of
insurance stated in (4) above has not
been exhausted.

6. Coverage Extension

If a Coinsurance percentage of 50% or more is
shown in the Declarations, you may extend the
insurance provided by this Coverage Part as
follows:

Newly Acquired Locations

a. You may extend your Business Income and
Extra Expense Coverages to apply to
property at any location you acquire other
than fairs or exhibitions.

b. The most we will pay under this Extension,
for the sum of Business Income loss and
Extra Expense incurred, is $100,000 at
each location, unless a higher limit is shown
in the Declarations.

c. Insurance under this Extension for each
newly acquired location will end when any
of the following first occurs:

(1) This policy expires;
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(2) 30 days expire after you acquire or
begin to construct the property; or

(3) You report values to us.

We will charge you additional premium for
values reported from the date you acquire
the property.

The Additional Condition, Coinsurance, does
not apply to this Extension.

B. Limits Of Insurance

The most we will pay for loss in any one
occurrence is the applicable Limit Of Insurance
shown in the Declarations.

Payments under the following coverages will not
increase the applicable Limit of Insurance:

1. Alterations And New Buildings;
2. Civil Authority;

3. Extra Expense; or

4. Extended Business Income.

The amounts of insurance stated in the
Interruption Of Computer Operations Additional
Coverage and the Newly Acquired Locations
Coverage Extension apply in accordance with the
terms of those coverages and are separate from
the Limit(s) Of Insurance shown in the
Declarations for any other coverage.

. Loss Conditions

The following conditions apply in addition to the
Common Policy Conditions and the Commercial
Property Conditions:

1. Appraisal

If we and you disagree on the amount of Net
Income and operating expense or the amount
of loss, either may make written demand for an
appraisal of the loss. In this event, each party
will select a competent and impartial appraiser.

The two appraisers will select an umpire. If
they cannot agree, either may request that
selection be made by a judge of a court having
jurisdiction. The appraisers will state separately
the amount of Net Income and operating
expense or amount of loss. If they fail to agree,
they will submit their differences to the umpire.
A decision agreed to by any two will be
binding. Each party will:

a. Pay its chosen appraiser; and

b. Bear the other expenses of the appraisal
and umpire equally.

If there is an appraisal, we will still retain our
right to deny the claim.

© Insurance Services Office, Inc., 2011

2. Duties In The Event Of Loss

a. You must see that the following are done in
the event of loss:

(1) Notify the police if a law may have been
broken.

(2) Give us prompt notice of the direct
physical loss or damage. Include a
description of the property involved.

(3) As soon as possible, give us a
description of how, when and where the
direct physical loss or damage occurred.

(4) Take all reasonable steps to protect the
Covered Property from further damage,
and keep a record of your expenses
necessary to protect the Covered
Property, for consideration in the
settlement of the claim. This will not
increase the Limit of Insurance.
However, we will not pay for any
subsequent loss or damage resulting
from a cause of loss that is not a
Covered Cause of Loss. Also, if
feasible, set the damaged property
aside and in the best possible order for
examination.

(5) As often as may be reasonably required,
permit us to inspect the property proving
the loss or damage and examine your
books and records.

Also permit us to take samples of
damaged and undamaged property for
inspection, testing and analysis, and
permit us to make copies from your
books and records.

(6) Send us a signed, sworn proof of loss
containing the information we request to
investigate the claim. You must do this
within 60 days after our request. We will
supply you with the necessary forms.

(7) Cooperate with us in the investigation or
settlement of the claim.

(8) If you intend to continue your business,
you must resume all or part of your
"operations" as quickly as possible.

b. We may examine any insured under oath,
while not in the presence of any other
insured and at such times as may be
reasonably required, about any matter
relating to this insurance or the claim,
including an insured's books and records. In
the event of an examination, an insured's
answers must be signed.
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3. Loss Determination

a. The amount of Business Income loss will be
determined based on:

(1) The Net Income of the business before
the direct physical loss or damage
occurred;

(2) The likely Net Income of the business if
no physical loss or damage had
occurred, but not including any Net
Income that would likely have been
earned as a result of an increase in the
volume of business due to favorable
business conditions caused by the
impact of the Covered Cause of Loss on
customers or on other businesses;

(3) The operating expenses, including
payroll expenses, necessary to resume
"operations" with the same quality of
service that existed just before the direct
physical loss or damage; and

(4) Other relevant sources of information,
including:
(a) Your financial records and
accounting procedures;

(b) Bills, invoices and other vouchers;
and

(c) Deeds, liens or contracts.

b. The amount of Extra Expense will be
determined based on:

(1) All expenses that exceed the normal
operating expenses that would have
been incurred by "operations" during the
"period of restoration" if no direct
physical loss or damage had occurred.
We will deduct from the total of such
expenses:

(@) The salvage value that remains of
any property bought for temporary
use during the "period of restoration”,
once "operations" are resumed; and

(b) Any Extra Expense that is paid for by
other insurance, except for insurance
that is written subject to the same
plan, terms, conditions  and
provisions as this insurance; and

(2) Necessary expenses that reduce the
Business Income loss that otherwise
would have been incurred.

c. Resumption Of Operations
We will reduce the amount of your:

(1) Business Income loss, other than Extra
Expense, to the extent you can resume
your "operations”, in whole or in part, by
using damaged or undamaged property
(including merchandise or stock) at the
described premises or elsewhere.

(2) Extra Expense loss to the extent you
can return "operations" to normal and
discontinue such Extra Expense.

d. If you do not resume "operations", or do not
resume "operations" as quickly as possible,
we will pay based on the length of time it
would have taken to resume "operations" as
quickly as possible.

4. Loss Payment

We will pay for covered loss within 30 days
after we receive the sworn proof of loss, if you
have complied with all of the terms of this
Coverage Part, and:

a. We have reached agreement with you on
the amount of loss; or

b. An appraisal award has been made.

D. Additional Condition
COINSURANCE

If a Coinsurance percentage is shown in the
Declarations, the following condition applies in
addition to the Common Policy Conditions and the
Commercial Property Conditions.

We will not pay the full amount of any Business
Income loss if the Limit of Insurance for Business
Income is less than:

1.

2,
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The Coinsurance percentage shown for
Business Income in the Declarations; times

The sum of:

a. The Net Income (Net Profit or Loss before
income taxes), and

b. Operating
expenses,

that would have been earned or incurred (had
no loss occurred) by your "operations" at the
described premises for the 12 months following
the inception, or last previous anniversary date,
of this policy (whichever is later).

expenses, including payroll
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Instead, we will determine the most we will pay
using the following steps:

Step (1): Multiply the Net Income and operating
expense for the 12 months following the
inception, or last previous anniversary
date, of this policy by the Coinsurance
percentage;

Step (2): Divide the Limit of Insurance for the
described premises by the figure
determined in Step (1); and

Step (3): Multiply the total amount of loss by the
figure determined in Step (2).

We will pay the amount determined in Step (3) or
the limit of insurance, whichever is less. For the
remainder, you will either have to rely on other
insurance or absorb the loss yourself.

In determining operating expenses for the purpose
of applying the Coinsurance condition, the
following expenses, if applicable, shall be
deducted from the total of all operating expenses:

(1) Prepaid freight — outgoing;
(2) Returns and allowances;
(3) Discounts;

(4) Bad debts;

(5) Collection expenses;

(6) Cost of raw stock and factory supplies
consumed (including transportation
charges);

(7) Cost of merchandise sold (including
transportation charges);

(8) Cost of other supplies consumed
(including transportation charges);

(9) Cost of services purchased from
outsiders (not employees) to resell, that
do not continue under contract;

(10) Power, heat and refrigeration expenses
that do not continue under contract (if
Form CP 15 11 is attached);

(11) All payroll expenses or the amount of
payroll expense excluded (if Form CP
15 10 is attached); and

(12) Special deductions for mining properties
(royalties unless specifically included in
coverage; actual depletion commonly
known as unit or cost depletion — not
percentage depletion; welfare and
retirement fund charges based on
tonnage; hired trucks).

Example 1 (Underinsurance)

When:  The Net Income and operating
expenses for the 12 months
following the inception, or last
previous anniversary date, of
this policy at the described

premises would have been: $400,000
The Coinsurance percentage is: 50%
The Limit of Insurance is: $ 150,000
The amount of loss is: $ 80,000

Step (1): $400,000 x 50% = $200,000
(the minimum amount of insurance to
meet your Coinsurance requirements)
Step (2): $150,000 + $200,000 = .75
Step (3): $80,000 x .75 = $60,000

We will pay no more than $60,000. The remaining
$20,000 is not covered.

Example 2 (Adequate Insurance)

When:  The Net Income and operating
expenses for the 12 months
following the inception, or last
previous anniversary date, of
this policy at the described

premises would have been: $400,000
The Coinsurance percentage is: 50%
The Limit of Insurance is: $ 200,000
The amount of loss is: $ 80,000

The minimum amount of insurance to meet your
Coinsurance requirement is $200,000 ($400,000 x
50%). Therefore, the Limit of Insurance in this
example is adequate and no penalty applies. We will
pay no more than $80,000 (amount of loss).

This condition does not apply to Extra Expense
Coverage.

E. Optional Coverages

If shown as applicable in the Declarations, the
following Optional Coverages apply separately to
each item.

1. Maximum Period Of Indemnity

a. The Additional Condition, Coinsurance,
does not apply to this Coverage Form at the
described premises to which this Optional
Coverage applies.

© Insurance Services Office, Inc., 2011 Page 7 of 9



b. The most we will pay for the total of

Business Income loss and Extra Expense is
the lesser of:

(1) The amount of loss sustained and
expenses incurred during the 120 days
immediately following the beginning of
the "period of restoration"; or

(2) The Limit Of Insurance shown in the
Declarations.

2. Monthly Limit Of Indemnity

a. The Additional

Condition, Coinsurance,
does not apply to this Coverage Form at the
described premises to which this Optional
Coverage applies.

b. The most we will pay for loss of Business

Income in each period of 30 consecutive
days after the beginning of the "period of
restoration" is:

(1) The Limit of Insurance, multiplied by

(2) The fraction shown in the Declarations
for this Optional Coverage.

Example

When: The Limit of Insurance is: $ 120,000
The fraction shown in the
Declarations for this Optional
Coverage is: 1/4

The most we will pay for loss in
each period of 30 consecutive

days is: $ 30,000

($120,000 x 1/4 = $30,000)

If, in this example, the actual

amount of loss is:

Days 1-30: $ 40,000

Days 31-60: $ 20,000

Days 61-90: $ 30,000
$ 90,000

We will pay:

Days 1-30: $ 30,000

Days 31-60: $ 20,000

Days 61-90: $ 30,000
$ 80,000

The remaining $10,000 is not covered.

3. Business Income Agreed Value

Page 8 of 9

a. To activate this Optional Coverage:

(1) A Business Income Report/Work Sheet
must be submitted to us and must show
financial data for your "operations":

(a) During the 12 months prior to the
date of the Work Sheet; and

b.

d.

Example
When:

Step (1):
Step (2):

(b) Estimated for the 12 months
immediately following the inception
of this Optional Coverage.

(2) The Declarations must indicate that the
Business Income Agreed Value Optional
Coverage applies, and an Agreed Value
must be shown in the Declarations. The
Agreed Value should be at least equal
to:

(a) The Coinsurance percentage shown
in the Declarations; multiplied by

(b) The amount of Net Income and
operating expenses for the following
12 months you report on the Work
Sheet.

The Additional Condition, Coinsurance, is
suspended until:

(1) 12 months after the effective date of this
Optional Coverage; or

(2) The expiration date of this policy;
whichever occurs first.

We will reinstate the Additional Condition,
Coinsurance, automatically if you do not
submit a new Work Sheet and Agreed
Value:

(1) Within 12 months of the effective date of
this Optional Coverage; or

(2) When you request a change in your
Business Income Limit of Insurance.

If the Business Income Limit of Insurance is
less than the Agreed Value, we will not pay
more of any loss than the amount of loss
multiplied by:

(1) The Business Income Limit of
Insurance; divided by

(2) The Agreed Value.

The Limit of Insurance is: $ 100,000

The Agreed Value is: $ 200,000

The amount of loss is: $ 80,000

$100,000 + $200,000 = .50
.50 x $80,000 = $40,000

We will pay $40,000. The remaining $40,000 is not

covered.

4. Extended Period Of Indemnity

Under Paragraph A.5.c., Extended Business
Income, the number 60 in Subparagraphs
(1)(b) and (2)(b) is replaced by the number
shown in the Declarations for this Optional
Coverage.

© Insurance Services Office, Inc., 2011
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F. Definitions
1. "Finished stock" means stock you have

manufactured.

"Finished stock" also includes whiskey and
alcoholic products being aged, unless there is
a Coinsurance percentage shown for Business
Income in the Declarations.

"Finished stock" does not include stock you
have manufactured that is held for sale on the
premises of any retail outlet insured under this
Coverage Part.

. "Operations" means:

a. Your business activities occurring at the
described premises; and

b. The tenantability of the described premises,
if coverage for Business Income Including
"Rental Value" or "Rental Value" applies.

. "Period of restoration" means the period of time
that:

a. Begins:

(1) 72 hours after the time of direct physical
loss or damage for Business Income
Coverage; or

(2) Immediately after the time of direct
physical loss or damage for Extra
Expense Coverage;

caused by or resulting from any Covered
Cause of Loss at the described premises;
and

b. Ends on the earlier of:

(1) The date when the property at the
described premises should be repaired,
rebuilt or replaced with reasonable
speed and similar quality; or

(2) The date when business is resumed at a
new permanent location.

"Period of restoration" does not include any
increased period required due to the
enforcement of or compliance with any
ordinance or law that:

(1) Regulates the construction, use or
repair, or requires the tearing down, of
any property; or

(2) Requires any insured or others to test
for, monitor, clean up, remove, contain,
treat, detoxify or neutralize, or in any
way respond to, or assess the effects of
"pollutants”.

The expiration date of this policy will not cut
short the "period of restoration".

. "Pollutants" means any solid, liquid, gaseous or

thermal irritant or contaminant, including
smoke, vapor, soot, fumes, acids, alkalis,
chemicals and waste. Waste includes materials
to be recycled, reconditioned or reclaimed.

. "Rental Value" means Business Income that

consists of:

a. Net Income (Net Profit or Loss before
income taxes) that would have been earned
or incurred as rental income from tenant
occupancy of the premises described in the
Declarations as furnished and equipped by
you, including fair rental value of any
portion of the described premises which is
occupied by you; and

b. Continuing normal operating expenses
incurred in connection with that premises,
including:

(1) Payroll; and
(2) The amount of charges which are the

legal obligation of the tenant(s) but
would otherwise be your obligations.

6. "Suspension" means:

a. The slowdown or cessation of your
business activities; or

b. That a part or all of the described premises
is rendered untenantable, if coverage for
Business Income Including "Rental Value"
or "Rental Value" applies.

© Insurance Services Office, Inc., 2011 Page 9 of 9
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COMMERCIAL PROPERTY

COMMERCIAL PROPERTY CONDITIONS

This Coverage Part is subject to the following conditions, the Common Policy Conditions and applicable Loss
Conditions and Additional Conditions in Commercial Property Coverage Forms.

CONCEALMENT, MISREPRESENTATION OR
FRAUD

This Coverage Part is void in any case of fraud by
you as it relates to this Coverage Part at any time.
It is also void if you or any other insured, at any
time, intentionally conceal or misrepresent a mate-
rial fact concerning:

1. This Coverage Part;

2. The Covered Property;

3. Your interest in the Covered Property; or
4. A claim under this Coverage Part.

. CONTROL OF PROPERTY

Any act or neglect of any person other than you
beyond your direction or control will not affect this
insurance.

The breach of any condition of this Coverage Part
at any one or more locations will not affect cover-
age at any location where, at the time of loss or
damage, the breach of condition does not exist.

. INSURANCE UNDER TWO OR MORE COVER-

AGES

If two or more of this policy's coverages apply to
the same loss or damage, we will not pay more
than the actual amount of the loss or damage.

. LEGAL ACTION AGAINST US

No one may bring a legal action against us under
this Coverage Part unless:

1. There has been full compliance with all of the
terms of this Coverage Part; and

2. The action is brought within 2 years after the
date on which the direct physical loss or dam-
age occurred.

LIBERALIZATION

If we adopt any revision that would broaden the
coverage under this Coverage Part without addi-
tional premium within 45 days prior to or during the
policy period, the broadened coverage will imme-
diately apply to this Coverage Part.

Copyright, ISO Commercial Risk Services, Inc., 1983, 1987

F. NO BENEFIT TO BAILEE

No person or organization, other than you, having
custody of Covered Property will benefit from this
insurance.

G. OTHER INSURANCE

1. You may have other insurance subject to the
same plan, terms, conditions and provisions as
the insurance under this Coverage Part. If you
do, we will pay our share of the covered loss or
damage. Our share is the proportion that the
applicable Limit of Insurance under this Cover-
age Part bears to the Limits of Insurance of all
insurance covering on the same basis.

2. If there is other insurance covering the same
loss or damage, other than that described in 1.
above, we will pay only for the amount of cov-
ered loss or damage in excess of the amount
due from that other insurance, whether you can
collect on it or not. But we will not pay more
than the applicable Limit of Insurance.

H. POLICY PERIOD, COVERAGE TERRITORY

Under this Coverage Part:
1. We cover loss or damage commencing:

a. During the policy period shown in the Decla-
rations; and

b. Within the coverage territory.
2. The coverage territory is:

a. The United States of America (including its
territories and possessions);

b. Puerto Rico; and
c. Canada.

Page 1 of 2
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I. TRANSFER OF RIGHTS OF RECOVERY 1. Prior to a loss to your Covered Property or

AGAINST OTHERS TO US Covered Income.

If any person or organization to or for whom we 2. After a loss to your Covered Property or Cov-
make payment under this Coverage Part has rights ered Income only if, at time of loss, that party is
to recover damages from another, those rights are one of the following:

transferred to us to the extent of our payment. That
person or organization must do everything neces- ) o
sary to secure our rights and must do nothing after b. Abusiness firm:

loss to impair them. But you may waive your rights (1) Owned or controlled by you; or
against another party in writing:

a. Someone insured by this insurance;

(2) That owns or controls you; or
c. Your tenant.
This will not restrict your insurance.

Page 2 of 2 Copyright, ISO Commercial Risk Services, Inc., 1983, 1987 CP 00 90 07 88 O



Underwritten by Scottsdale Insurance Company ENDORSEMENT
ATTACHED TO AND
ENDORSEMENT EFFECTIVE DATE
FORMING A PART OF ) NAMED INSURED AGENT NO.
POLICY NUMBER (12:01 A.M. STANDARD TIME)
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

The following is added to section B. Exclusions, paragraph g. Water, subparagraph (3):

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SEWER OR DRAIN DEFINITION ENDORSEMENT

This insurance modifies insurance provided under the following:

CAUSES OF LOSS—BASIC FORM
CAUSES OF LOSS—BROAD FORM
CAUSES OF LOSS—SPECIAL FORM

For the purpose of this exclusion, “sewer” and “drain” are defined as:

1.

CFS-103 (03-25)

“Sewer” means any underground pipe, channel or conduit for carrying water, rainwater, wastewater

or sewage on or away from the premises described in the Declarations;

“Drain” means any pipe, channel or conduit for carrying water, rainwater, wastewater or sewage
on or away from the premises described in the Declarations to a “sewer,” or to a drainage swale,
retention pond or similar place on or away from the premises described in the Declarations.

AUTHORIZED REPRESENTATIVE

Page 1 of 1
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/rglﬁ ENDORSEMENT
SCOTTSDALE INSURANCE COMPANY® NO.
ATTACHED TO AND
Fc;%nln_llgs QUPNII\:I'ErROF ENgg:';fi“_"ME.NSTTiZBT;[')VTEISQTE NAMED INSURED AGENT NO.
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

CFS-68s-FL (1-12)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CHANGES—FLORIDA

This endorsement modifies insurance provided under the following:

COMMERCIAL PROPERTY COVERAGE PART

A. When this endorsement is attached to the Standard

Property Policy CP 00 99, the term Coverage Part in
this endorsement is replaced by the term Policy.

. The following provision applies when a Coinsurance
percentage is shown in the Declarations:

Florida law states as follows:

Coinsurance contract: The rate charged in this policy
is based upon the use of the coinsurance clause at-
tached to this policy, with the consent of the Insured.

. The following is added:

If windstorm is a Covered Cause of Loss and loss or
damage to Covered Property is caused by or results
from windstorm, the following exclusion applies in:

Broward County;
Dade County;
Martin County;
Monroe County;

Palm Beach County; and

o a0 k~ 0N =

All the areas east of the west bank of the Intra-
Coastal Waterway in the Counties of:

a. Indian River; and
b. St. Lucie.

WINDSTORM EXTERIOR PAINT AND WATER-
PROOFING EXCLUSION

We will not pay for loss or damage caused by wind-
storm to:

1. Paint; or

2. Waterproofing material;

applied to the exterior of Buildings unless the Building
to which such loss or damage occurs also sustains
other loss or damage by windstorm in the course of
the same storm event. But such coverage applies
only if windstorm is a Covered Cause of Loss.

When loss or damage to exterior paint or waterproof-
ing material is excluded, we will not include the value
of paint or waterproofing material to determine:

a. The amount of the Windstorm or Hail Deduct-
ible; or

b. The value of Covered Property when applying
the Coinsurance Condition.

Sinkhole Collapse Coverage Removed

Sinkhole Collapse coverage is removed as indicated
in Paragraphs D.1. through D.4. ; and coverage for
Catastrophic Ground Cover Collapse is added instead
as set forth in Paragraph E.

1. In the Causes of Loss—Basic Form and in the
Standard Property Policy, Sinkhole Collapse is
deleted from the Covered Causes of Loss and
sinkhole collapse is no longer an exception to the
Earth Movement exclusion.

2. In the Causes of Loss—Broad Form, Sinkhole
Collapse is deleted from the Covered Causes
of Loss and from the Additional Coverage—
Collapse; and sinkhole collapse is no longer an
exception to the Earth Movement exclusion.

3. In the Causes of Loss—Special Form, sinkhole
collapse is deleted from the “specified causes of

Includes copyrighted material of ISO Properties, Inc., with its permission.
Copyright, ISO Properties, Inc., 2008
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loss” and is no longer an exception to the Earth
Movement exclusion.

4. In the Mortgageholders Errors And Omissions
Coverage Form, sinkhole collapse is deleted from
the Covered Causes of Loss under Coverage B
and from the “specified causes of loss, and is no
longer an exception to the Earth Movement
exclusion.

Further, this Coverage Part does not insure against
Sinkhole Loss as defined in Florida law unless an
endorsement for Sinkhole Loss is made part of this
policy. However, if Sinkhole Loss causes Catastrophic
Ground Cover Collapse, coverage is provided for the
resulting Catastrophic Ground Cover Collapse even if
an endorsement for Sinkhole Loss is not made part of
this policy.

The following is added to this Coverage Part as a
Covered Cause Of Loss. In the Causes Of Loss—
Special Form and Mortgageholders Errors And Omis-
sions Coverage Form, the following is also added as
a “specified cause of loss.” However, as a “specified
cause of loss, the following does not apply to the Ad-
ditional Coverage—Collapse.

CATASTROPHIC GROUND COVER COLLAPSE

We will pay for direct physical loss or damage to
Covered Property caused by or resulting from cata-
strophic ground cover collapse, meaning geological
activity that results in all of the following:

1. The abrupt collapse of the ground cover;

2. A depression in the ground cover clearly visible to
the naked eye;

3. Structural damage to the building, including the
foundation; and

4. The insured structure being condemned and or-
dered to be vacated by the governmental agency
authorized by law to issue such an order for that
structure.

However, structural damage consisting merely of the
settling or cracking of a foundation, structure or build-
ing does not constitute loss or damage resulting from
a catastrophic ground cover collapse.

The Earth Movement exclusion and the Collapse ex-
clusion do not apply to coverage for Catastrophic
Ground Cover Collapse.

Coverage for Catastrophic Ground Cover Collapse
does not increase the applicable Limit of Insurance.
Regardless of whether loss or damage attributable to
catastrophic ground cover collapse also qualifies as
Sinkhole Loss or Earthquake (if either or both of those
causes of loss are covered under this Coverage Part),
only one Limit of Insurance will apply to such loss or
damage.

The following applies to the Additional Coverage—
Civil Authority under the Business Income (And
Extra Expense) Coverage Form, Business Income
(Without Extra Expense) Coverage Form and Extra
Expense Coverage Form:

1. The Additional Coverage—Civil Authority includes
a requirement that the described premises are not
more than one mile from the damaged property.
With respect to described premises located in
Florida, such one-mile radius does not apply.

2. The Additional Coverage—Civil Authority is lim-
ited to a coverage period of up to four weeks.
With respect to described premises located in
Florida, such four week period is replaced by a
three-week period.

3. Civil Authority coverage is subject to all other pro-
visions of that Additional Coverage.

In the event where more than one peril causes dam-
age to covered property and the damage cannot be
separated by the cause(s) of loss, we will:

Deduct the amount paid by the other carriers from the
amount payable under our policy subject to the policy
terms and conditions if a cause of the loss is covered
under our policy;

If the cause of loss under our policy is also covered
under another policy payment will be prorated among
all companies providing coverage for the covered
cause(s) of loss; and,

In no event can payments made by all carriers total
more than the full replacement cost of the insured
building. Payment will be subject to the policy terms
and conditions of the policy of the covered property
regardless of the number of covered perils or policies
covering the property, even if the insured property is
totally destroyed by combined perils.

AUTHORIZED REPRESENTATIVE DATE

Includes copyrighted material of ISO Properties, Inc., with its permission.
Copyright, ISO Properties, Inc., 2008
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COMMERCIAL PROPERTY
CP 01 40 07 06

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA

COMMERCIAL PROPERTY COVERAGE PART
STANDARD PROPERTY POLICY

. The exclusion set forth in Paragraph B. applies to
all coverage under all forms and endorsements
that comprise this Coverage Part or Policy, includ-
ing but not limited to forms or endorsements that
cover property damage to buildings or personal
property and forms or endorsements that cover
business income, extra expense or action of civil
authority.

. We will not pay for loss or damage caused by or
resulting from any virus, bacterium or other micro-
organism that induces or is capable of inducing
physical distress, illness or disease.

However, this exclusion does not apply to loss or
damage caused by or resulting from "fungus", wet
rot or dry rot. Such loss or damage is addressed in
a separate exclusion in this Coverage Part or Poli-
cy.

. With respect to any loss or damage subject to the
exclusion in Paragraph B., such exclusion super-
sedes any exclusion relating to "pollutants”.

© ISO Properties, Inc., 2006

This endorsement modifies insurance provided under the following:

D. The following provisions in this Coverage Part or

Policy are hereby amended to remove reference
to bacteria:

1. Exclusion of "Fungus", Wet Rot, Dry Rot And
Bacteria; and

2. Additional Coverage — Limited Coverage for
"Fungus", Wet Rot, Dry Rot And Bacteria, in-

cluding any endorsement increasing the scope
or amount of coverage.

. The terms of the exclusion in Paragraph B., or the

inapplicability of this exclusion to a particular loss,
do not serve to create coverage for any loss that
would otherwise be excluded under this Coverage
Part or Policy.

Page 1 of 1
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COMMERCIAL PROPERTY
CP 103009 17

CAUSES OF LOSS - SPECIAL FORM

Words and phrases that appear in quotation marks have special meaning. Refer to Section G. Definitions.

A. Covered Causes Of Loss

When Special is shown in the Declarations,
Covered Causes of Loss means direct physical loss
unless the loss is excluded or limited in this policy.

B. Exclusions

1. We will not pay for loss or damage caused
directly or indirectly by any of the following.

Such

loss or damage is excluded regardless of

any other cause or event that contributes
concurrently or in any sequence to the loss.

a. Ordinance Or Law

The enforcement of or compliance with any
ordinance or law:

(1)
(2)

Regulating the construction, use or repair
of any property; or

Requiring the tearing down of any
property, including the cost of removing
its debris.

This exclusion, Ordinance Or Law, applies
whether the loss results from:

(a) An ordinance or law that is enforced
even if the property has not been
damaged; or

(b) The increased costs incurred to
comply with an ordinance or law in the
course of construction, repair,
renovation, remodeling or demolition
of property, or removal of its debris,
following a physical loss to that
property.

b. Earth Movement

(1)

(2)
()

CP 10300917

Earthquake, including tremors and
aftershocks and any earth sinking, rising
or shifting related to such event;

Landslide, including any earth sinking,
rising or shifting related to such event;

Mine subsidence, meaning subsidence
of a man-made mine, whether or not
mining activity has ceased;

(4) Earth sinking (other than sinkhole
collapse), rising or shifting including soil
conditions which cause settling, cracking
or other disarrangement of foundations
or other parts of realty. Soil conditions
include contraction, expansion, freezing,
thawing, erosion, improperly compacted
soil and the action of water under the
ground surface.

But if Earth Movement, as described in b.(1)
through (4) above, results in fire or
explosion, we will pay for the loss or damage
caused by that fire or explosion.

(5) Volcanic eruption, explosion or effusion.
But if volcanic eruption, explosion or
effusion results in fire, building glass
breakage or Volcanic Action, we will pay
for the loss or damage caused by that
fire, building glass breakage or Volcanic
Action.

Volcanic Action means direct loss or
damage resulting from the eruption of a
volcano when the loss or damage is
caused by:

(a) Airborne volcanic blast or airborne
shock waves;

(b) Ash, dust or particulate matter; or
(c) Lava flow.

With respect to coverage for Volcanic
Action as set forth in (5)(a), (5)(b) and
(5)(c), all volcanic eruptions that occur
within any 168-hour period will constitute
a single occurrence.

Volcanic Action does not include the cost
to remove ash, dust or particulate matter
that does not cause direct physical loss
or damage to the described property.

This exclusion applies regardless of whether
any of the above, in Paragraphs (1) through
(5), is caused by an act of nature or is
otherwise caused.

© Insurance Services Office, Inc., 2016 Page 1 of 10
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c. Governmental Action

Seizure or destruction of property by order of
governmental authority.

But we will pay for loss or damage caused
by or resulting from acts of destruction
ordered by governmental authority and
taken at the time of a fire to prevent its
spread, if the fire would be covered under
this Coverage Part.

. Nuclear Hazard

Nuclear reaction or radiation, or radioactive
contamination, however caused.

But if nuclear reaction or radiation, or
radioactive contamination, results in fire, we
will pay for the loss or damage caused by
that fire.

. Utility Services

The failure of power, communication, water
or other utility service supplied to the
described premises, however caused, if the
failure:

(1) Originates away from the described
premises; or

(2) Originates at the described premises, but
only if such failure involves equipment
used to supply the utility service to the
described premises from a source away
from the described premises.

Failure of any utility service includes lack of
sufficient capacity and reduction in supply.

Loss or damage caused by a surge of power
is also excluded, if the surge would not have
occurred but for an event causing a failure of
power.

But if the failure or surge of power, or the
failure of communication, water or other
utility service, results in a Covered Cause of
Loss, we will pay for the loss or damage
caused by that Covered Cause of Loss.

Communication services include but are not
limited to service relating to Internet access
or access to any electronic, cellular or
satellite network.

f. War And Military Action
(1) War, including undeclared or civil war;

© Insurance Services Office, Inc., 2016

(2) Warlike action by a military force,
including action in hindering or defending
against an actual or expected attack, by
any government, sovereign or other
authority using military personnel or other
agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authority in hindering or
defending against any of these.

g. Water

(1) Flood, surface water, waves (including
tidal wave and tsunami), tides, tidal
water, overflow of any body of water, or
spray from any of these, all whether or
not driven by wind (including storm
surge);

(2) Mudslide or mudflow;

(3) Water that backs up or overflows or is
otherwise discharged from a sewer,
drain, sump, sump pump or related
equipment;

(4) Water under the ground surface pressing
on, or flowing or seeping through:

(a) Foundations, walls, floors or paved
surfaces;

(b) Basements, whether paved or not; or
(c) Doors, windows or other openings; or

(5) Waterborne material carried or otherwise
moved by any of the water referred to in
Paragraph (1), (3) or (4), or material
carried or otherwise moved by mudslide
or mudflow.

This exclusion applies regardless of whether
any of the above, in Paragraphs (1) through
(5), is caused by an act of nature or is
otherwise caused. An example of a situation
to which this exclusion applies is the
situation where a dam, levee, seawall or
other boundary or containment system fails
in whole or in part, for any reason, to contain
the water.
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But if any of the above, in Paragraphs (1)
through (5), results in fire, explosion or
sprinkler leakage, we will pay for the loss or
damage caused by that fire, explosion or
sprinkler leakage (if sprinkler leakage is a
Covered Cause of Loss).

h. "Fungus", Wet Rot, Dry Rot And
Bacteria

Presence, growth, proliferation, spread or
any activity of "fungus", wet or dry rot or
bacteria.

But if "fungus", wet or dry rot or bacteria
result in a "specified cause of loss", we will
pay for the loss or damage caused by that
"specified cause of loss".

This exclusion does not apply:

(1) When "fungus", wet or dry rot or bacteria
result from fire or lightning; or

(2) To the extent that coverage is provided in
the Additional Coverage, Limited
Coverage For "Fungus", Wet Rot, Dry
Rot And Bacteria, with respect to loss or
damage by a cause of loss other than fire
or lightning.

Exclusions B.1.a. through B.1.h. apply whether
or not the loss event results in widespread
damage or affects a substantial area.

2. We will not pay for loss or damage caused by or
resulting from any of the following:

a. Artificially generated electrical, magnetic or
electromagnetic energy that damages,
disturbs, disrupts or otherwise interferes with
any:

(1) Electrical or electronic wire, device,
appliance, system or network; or

(2) Device, appliance, system or network
utilizing cellular or satellite technology.

For the purpose of this exclusion, electrical,
magnetic or electromagnetic energy
includes but is not limited to:

(a) Electrical current, including arcing;

(b) Electrical charge produced or
conducted by a magnetic or
electromagnetic field;

(c) Pulse of electromagnetic energy; or

(d) Electromagnetic waves or
microwaves.

But if fire results, we will pay for the loss or
damage caused by that fire.

b. Delay, loss of use or loss of market.

c. Smoke, vapor or gas from agricultural
smudging or industrial operations.

d.(1) Wear and tear;

(2) Rust or other corrosion, decay,
deterioration, hidden or latent defect or
any quality in property that causes it to
damage or destroy itself;

(3) Smog;

(4) Settling, cracking, shrinking or
expansion;

(5) Nesting or infestation, or discharge or
release of waste products or secretions,
by insects, birds, rodents or other
animals.

(6) Mechanical breakdown, including rupture
or bursting caused by centrifugal force.
But if mechanical breakdown results in
elevator collision, we will pay for the loss
or damage caused by that elevator
collision.

(7) The following causes of loss to personal
property:

(a) Dampness or dryness of atmosphere;

(b) Changes in or extremes of
temperature; or

(c) Marring or scratching.

But if an excluded cause of loss that is listed
in 2.d.(1) through (7) results in a "specified
cause of loss" or building glass breakage,
we will pay for the loss or damage caused by
that "specified cause of loss" or building
glass breakage.

. Explosion of steam boilers, steam pipes,

steam engines or steam turbines owned or
leased by you, or operated under your
control. But if explosion of steam boilers,
steam pipes, steam engines or steam
turbines results in fire or combustion
explosion, we will pay for the loss or damage
caused by that fire or combustion explosion.
We will also pay for loss or damage caused
by or resulting from the explosion of gases
or fuel within the furnace of any fired vessel
or within the flues or passages through
which the gases of combustion pass.

. Continuous or repeated seepage or leakage

of water, or the presence or condensation of
humidity, moisture or vapor, that occurs over
a period of 14 days or more.
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. Water, other liquids, powder or molten
material that leaks or flows from plumbing,
heating, air conditioning or other equipment
(except fire protective systems) caused by or
resulting from freezing, unless:

(1) You do your best to maintain heat in the
building or structure; or

(2) You drain the equipment and shut off the
supply if the heat is not maintained.

h. Dishonest or criminal act (including theft) by

you, any of your partners, members, officers,
managers, employees (including temporary
employees and leased workers), directors,
trustees or authorized representatives,
whether acting alone or in collusion with
each other or with any other party; or theft by
any person to whom you entrust the property
for any purpose, whether acting alone or in
collusion with any other party.

This exclusion:

(1) Applies whether or not an act occurs
during your normal hours of operation;

(2) Does not apply to acts of destruction by
your employees (including temporary
employees and leased workers) or
authorized representatives; but theft by
your employees (including temporary
employees and leased workers) or
authorized representatives is not
covered.

i. Voluntary parting with any property by you or
anyone else to whom you have entrusted the
property if induced to do so by any fraudulent
scheme, trick, device or false pretense.

j. Rain, snow, ice or sleet to personal property
in the open.

. Collapse, including any of the following
conditions of property or any part of the
property:

(1) An abrupt falling down or caving in;

(2) Loss of structural integrity, including
separation of parts of the property or
property in danger of falling down or
caving in; or

(3) Any cracking, bulging, sagging, bending,
leaning, settling, shrinkage or expansion
as such condition relates to (1) or (2)
above.

But if collapse results in a Covered Cause of
Loss at the described premises, we will pay
for the loss or damage caused by that
Covered Cause of Loss.

This exclusion, k., does not apply:

(@) To the extent that coverage is
provided under the Additional
Coverage, Collapse; or

(b) To collapse caused by one or more of
the following:

(i) The "specified causes of loss";
(ii) Breakage of building glass;

(ili) Weight of rain that collects on a
roof; or

(iv) Weight of people or personal
property.

. Discharge, dispersal, seepage, migration,
release or escape of "pollutants" unless the
discharge, dispersal, seepage, migration,
release or escape is itself caused by any of
the "specified causes of loss". But if the
discharge, dispersal, seepage, migration,
release or escape of "pollutants” results in a
"specified cause of loss", we will pay for the
loss or damage caused by that "specified
cause of loss".

This exclusion, I., does not apply to damage
to glass caused by chemicals applied to the
glass.

m. Neglect of an insured to use all reasonable
means to save and preserve property from
further damage at and after the time of loss.

3. We will not pay for loss or damage caused by or
resulting from any of the following, 3.a. through
3.c. Butif an excluded cause of loss that is listed
in 3.a. through 3.c. results in a Covered Cause
of Loss, we will pay for the loss or damage
caused by that Covered Cause of Loss.

a. Weather conditions. But this exclusion only
applies if weather conditions contribute in
any way with a cause or event excluded in
Paragraph 1. above to produce the loss or
damage.

b. Acts or decisions, including the failure to act
or decide, of any person, group, organization
or governmental body.

c. Faulty, inadequate or defective:

(1) Planning, zoning, development,
surveying, siting;

(2) Design, specifications, workmanship,
repair, construction, renovation,
remodeling, grading, compaction;

(3) Materials used in repair, construction,
renovation or remodeling; or

(4) Maintenance;
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of part or all of any property on or off the
described premises.

4. Special Exclusions

The following provisions apply only to the
specified Coverage Forms:

a. Business Income (And Extra Expense)
Coverage Form, Business Income
(Without Extra Expense) Coverage Form,
Or Extra Expense Coverage Form

We will not pay for:

(1)

(2)

()

(4)

()
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Any loss caused by or resulting from:

(a) Damage or destruction of "finished
stock"; or

(b) The time required to reproduce
"finished stock".

This exclusion does not apply to Extra
Expense.

Any loss caused by or resulting from
direct physical loss or damage to radio or
television antennas (including satellite
dishes) and their lead-in wiring, masts or
towers.

Any increase of loss caused by or
resulting from:

(a) Delay in rebuilding, repairing or
replacing the property or resuming
"operations", due to interference at
the location of the rebuilding, repair or
replacement by strikers or other
persons; or

(b) Suspension, lapse or cancellation of
any license, lease or contract. But if
the suspension, lapse or cancellation
is directly caused by the "suspension”
of "operations"”, we will cover such
loss that affects your Business
Income during the "period of
restoration" and any extension of the
"period of restoration" in accordance
with the terms of the Extended
Business Income Additional
Coverage and the Extended Period
Of Indemnity Optional Coverage or
any variation of these.

Any Extra Expense caused by or
resulting from suspension, lapse or
cancellation of any license, lease or
contract beyond the ‘"period of
restoration".

Any other consequential loss.

© Insurance Services Office, Inc., 2016

b. Leasehold Interest Coverage Form
(1) Paragraph B.1.a., Ordinance Or Law,

does not apply to insurance under this
Coverage Form.

(2) We will not pay for any loss caused by:

(a) Your cancelling the lease;

(b) The suspension, lapse or cancellation
of any license; or

(c) Any other consequential loss.

c. Legal Liability Coverage Form
(1) The following exclusions do not apply to

insurance under this Coverage Form:
(a) Paragraph B.1.a. Ordinance Or Law;

(b) Paragraph B.1.c. Governmental
Action;

(c) Paragraph B.1.d. Nuclear Hazard;
(d) Paragraph B.1.e. Utility Services; and

(e) Paragraph B.1.f. War And Military
Action.

(2) The following additional exclusions apply

to insurance under this Coverage Form:
(a) Contractual Liability

We will not defend any claim or "suit",
or pay damages that you are legally
liable to pay, solely by reason of your
assumption of liability in a contract or
agreement. But this exclusion does
not apply to a written lease
agreement in which you have
assumed liability for building damage
resulting from an actual or attempted
burglary or robbery, provided that:

(i) Your assumption of liability was
executed prior to the accident; and

(ii) The building is Covered Property
under this Coverage Form.

(b) Nuclear Hazard

We will not defend any claim or "suit",
or pay any damages, loss, expense or
obligation, resulting from nuclear
reaction or radiation, or radioactive
contamination, however caused.
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5. Additional Exclusion

The following provisions apply only to the
specified property:

Loss Or Damage To Products

We will not pay for loss or damage to any
merchandise, goods or other product caused by
or resulting from error or omission by any
person or entity (including those having
possession under an arrangement where work
or a portion of the work is outsourced) in any
stage of the development, production or use of
the product, including planning, testing,
processing, packaging, installation,
maintenance or repair. This exclusion applies to
any effect that compromises the form,
substance or quality of the product. But if such
error or omission results in a Covered Cause of
Loss, we will pay for the loss or damage caused
by that Covered Cause of Loss.

d. Building materials and supplies not attached
as part of the building or structure, caused
by or resulting from theft.

However, this limitation does not apply to:

(1) Building materials and supplies held for
sale by you, unless they are insured
under the Builders Risk Coverage Form;
or

(2) Business Income Coverage or Extra
Expense Coverage.

e. Property that is missing, where the only
evidence of the loss or damage is a shortage
disclosed on taking inventory, or other
instances where there is no physical
evidence to show what happened to the
property.

f. Property that has been transferred to a
person or to a place outside the described
premises on the basis of unauthorized

C. Limitations instructions.

The following limitations apply to all policy forms

and endorsements, unless otherwise stated: g. Lawns, trees, shrubs or plants which are part

of a vegetated roof, caused by or resulting
1. We will not pay for loss of or damage to from:
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property, as described and limited in this
section. In addition, we will not pay for any loss
that is a consequence of loss or damage as
described and limited in this section.

a. Steam boilers, steam pipes, steam engines
or steam turbines caused by or resulting
from any condition or event inside such
equipment. But we will pay for loss of or
damage to such equipment caused by or
resulting from an explosion of gases or fuel
within the furnace of any fired vessel or
within the flues or passages through which
the gases of combustion pass.

b. Hot water boilers or other water heating
equipment caused by or resulting from any
condition or event inside such boilers or
equipment, other than an explosion.

c. The interior of any building or structure, or to
personal property in the building or structure,
caused by or resulting from rain, snow, sleet,
ice, sand or dust, whether driven by wind or
not, unless:

(1) The building or structure first sustains
damage by a Covered Cause of Loss to
its roof or walls through which the rain,
snow, sleet, ice, sand or dust enters; or

(2) The loss or damage is caused by or
results from thawing of snow, sleet or ice
on the building or structure.
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(1) Dampness or dryness of atmosphere or
of soil supporting the vegetation;

(2) Changes in or extremes of temperature;
(3) Disease;

(4) Frost or hail; or

(5) Rain, snow, ice or sleet.

2. We will not pay for loss of or damage to the

following types of property unless caused by the
"specified causes of loss" or building glass
breakage:

a. Animals, and then only if they are killed or
their destruction is made necessary.

b. Fragile articles such as statuary, marbles,
chinaware and porcelains, if broken. This
restriction does not apply to:

(1) Glass; or
(2) Containers of property held for sale.

c. Builders' machinery, tools and equipment
owned by you or entrusted to you, provided
such property is Covered Property.
However, this limitation does not apply:

(1) If the property is located on or within 100
feet of the described premises, unless
the premises is insured under the
Builders Risk Coverage Form; or
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(2) To Business Income Coverage or to
Extra Expense Coverage.

3. The special limit shown for each category, a.
through d., is the total limit for loss of or damage
to all property in that category. The special limit
applies to any one occurrence of theft,
regardless of the types or number of articles that
are lost or damaged in that occurrence. The
special limits are (unless a higher limit is shown
in the Declarations):

a. $2,500 for furs, fur garments and garments
trimmed with fur.

b. $2,500 for jewelry, watches, watch
movements, jewels, pearls, precious and
semiprecious stones, bullion, gold, silver,
platinum and other precious alloys or metals.
This limit does not apply to jewelry and
watches worth $100 or less per item.

c. $2,500 for patterns, dies, molds and forms.

d. $250 for stamps, tickets, including lottery
tickets held for sale, and letters of credit.

These special limits are part of, not in addition
to, the Limit of Insurance applicable to the
Covered Property.

This limitation, C.3., does not apply to Business
Income Coverage or to Extra Expense
Coverage.

4. We will not pay the cost to repair any defect to a
system or appliance from which water, other
liquid, powder or molten material escapes. But
we will pay the cost to repair or replace
damaged parts of fire-extinguishing equipment
if the damage:

a. Results in discharge of any substance from
an automatic fire protection system; or

b. Is directly caused by freezing.

However, this limitation does not apply to
Business Income Coverage or to Extra Expense
Coverage.

D. Additional Coverage — Collapse

The coverage provided under this Additional
Coverage, Collapse, applies only to an abrupt
collapse as described and limited in D.1. through
D.7.

1. For the purpose of this Additional Coverage,
Collapse, abrupt collapse means an abrupt
falling down or caving in of a building or any part
of a building with the result that the building or
part of the building cannot be occupied for its
intended purpose.

2,

3.

4,

We will pay for direct physical loss or damage to
Covered Property, caused by abrupt collapse of
a building or any part of a building that is insured
under this Coverage Form or that contains
Covered Property insured under this Coverage
Form, if such collapse is caused by one or more
of the following:

a. Building decay that is hidden from view,
unless the presence of such decay is known
to an insured prior to collapse;

b. Insect or vermin damage that is hidden from
view, unless the presence of such damage
is known to an insured prior to collapse;

c. Use of defective material or methods in
construction, remodeling or renovation if the
abrupt collapse occurs during the course of
the construction, remodeling or renovation.

d. Use of defective material or methods in
construction, remodeling or renovation if the
abrupt collapse occurs after the
construction, remodeling or renovation is
complete, but only if the collapse is caused
in part by:

(1) A cause of loss listed in 2.a. or 2.b.;

(2) One or more of the "specified causes of
loss";

(3) Breakage of building glass;
(4) Weight of people or personal property; or
(5) Weight of rain that collects on a roof.

This Additional Coverage — Collapse does
not apply to:

a. A building or any part of a building that is in
danger of falling down or caving in;

b. A part of a building that is standing, even if it
has separated from another part of the
building; or

c. A building that is standing or any part of a
building that is standing, even if it shows
evidence of cracking, bulging, sagging,
bending, leaning, settling, shrinkage or
expansion.

With respect to the following property:

a. Outdoor radio or television antennas
(including satellite dishes) and their lead-in
wiring, masts or towers;
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Awnings, gutters and downspouts;

Yard fixtures;

Outdoor swimming pools;

Fences;

Piers, wharves and docks;

Beach or diving platforms or appurtenances;
Retaining walls; and

i. Walks, roadways and other paved surfaces;

if an abrupt collapse is caused by a cause of
loss listed in 2.a. through 2.d., we will pay for
loss or damage to that property only if:

(1) Such loss or damage is a direct result of
the abrupt collapse of a building insured
under this Coverage Form; and

(2) The property is Covered Property under
this Coverage Form.

. If personal property abruptly falls down or caves
in and such collapse is not the result of abrupt
collapse of a building, we will pay for loss or
damage to Covered Property caused by such
collapse of personal property only if:

a. The collapse of personal property was
caused by a cause of loss listed in 2.a.
through 2.d.;

b. The personal property which collapses is
inside a building; and

c. The property which collapses is not of a kind
listed in 4., regardless of whether that kind of
property is considered to be personal
property or real property.

The coverage stated in this Paragraph 5. does
not apply to personal property if marring and/or
scratching is the only damage to that personal
property caused by the collapse.

. This Additional Coverage, Collapse, does not
apply to personal property that has not abruptly
fallen down or caved in, even if the personal
property shows evidence of cracking, bulging,
sagging, bending, leaning, settling, shrinkage or
expansion.

. This Additional Coverage, Collapse, will not

increase the Limits of Insurance provided in this
Coverage Part.

TQ ~® 20T

. The term Covered Cause of Loss includes the

Additional Coverage, Collapse, as described
and limited in D.1. through D.7.

© Insurance Services Office, Inc., 2016

E. Additional Coverage — Limited Coverage For
"Fungus", Wet Rot, Dry Rot And Bacteria

1. The coverage described in E.2. and E.6. only

applies when the "fungus", wet or dry rot or
bacteria are the result of one or more of the
following causes that occur during the policy
period and only if all reasonable means were
used to save and preserve the property from
further damage at the time of and after that
occurrence:

a. A "specified cause of loss" other than fire or
lightning; or

b. Flood, if the Flood Coverage Endorsement
applies to the affected premises.

This Additional Coverage does not apply to
lawns, trees, shrubs or plants which are part of
a vegetated roof.

. We will pay for loss or damage by "fungus", wet

or dry rot or bacteria. As used in this Limited
Coverage, the term loss or damage means:

a. Direct physical loss or damage to Covered
Property caused by "fungus", wet or dry rot
or bacteria, including the cost of removal of
the "fungus", wet or dry rot or bacteria;

b. The cost to tear out and replace any part of
the building or other property as needed to
gain access to the "fungus”, wet or dry rot or
bacteria; and

c. The cost of testing performed after removal,
repair, replacement or restoration of the
damaged property is completed, provided
there is a reason to believe that "fungus", wet
or dry rot or bacteria are present.

. The coverage described under E.2. of this

Limited Coverage is limited to $15,000.
Regardless of the number of claims, this limit is
the most we will pay for the total of all loss or
damage arising out of all occurrences of
"specified causes of loss" (other than fire or
lightning) and Flood which take place in a 12-
month period (starting with the beginning of the
present annual policy period). With respect to a
particular occurrence of loss which results in
"fungus"”, wet or dry rot or bacteria, we will not
pay more than a total of $15,000 even if the
"fungus", wet or dry rot or bacteria continue to
be present or active, or recur, in a later policy
period.
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4. The coverage provided under this Limited

Coverage does not increase the applicable Limit
of Insurance on any Covered Property. If a
particular occurrence results in loss or damage
by "fungus", wet or dry rot or bacteria, and other
loss or damage, we will not pay more, for the
total of all loss or damage, than the applicable
Limit of Insurance on the affected Covered
Property.

If there is covered loss or damage to Covered
Property, not caused by "fungus”, wet or dry rot
or bacteria, loss payment will not be limited by
the terms of this Limited Coverage, except to the
extent that "fungus", wet or dry rot or bacteria
cause an increase in the loss. Any such
increase in the loss will be subject to the terms
of this Limited Coverage.

. The terms of this Limited Coverage do not
increase or reduce the coverage provided under
Paragraph F.2. (Water Damage, Other Liquids,
Powder Or Molten Material Damage) of this
Causes Of Loss form or under the Additional
Coverage, Collapse.

. The following, 6.a. or 6.b., applies only if
Business Income and/or Extra Expense
Coverage applies to the described premises
and only if the "suspension" of "operations"
satisfies all terms and conditions of the
applicable Business Income and/or Extra
Expense Coverage Form:

a. If the loss which resulted in "fungus”, wet or
dry rot or bacteria does not in itself
necessitate a "suspension" of "operations",
but such "suspension" is necessary due to
loss or damage to property caused by
"fungus”, wet or dry rot or bacteria, then our
payment under Business Income and/or
Extra Expense is limited to the amount of
loss and/or expense sustained in a period of
not more than 30 days. The days need not
be consecutive.

b. If a covered "suspension" of "operations"
was caused by loss or damage other than
"fungus”, wet or dry rot or bacteria but
remediation of "fungus”, wet or dry rot or
bacteria prolongs the "period of restoration”,
we will pay for loss and/or expense
sustained during the delay (regardless of
when such a delay occurs during the "period
of restoration"), but such coverage is limited
to 30 days. The days need not be
consecutive.
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F. Additional Coverage Extensions
1. Property In Transit

This Extension applies only to your personal
property to which this form applies.

a. You may extend the insurance provided by
this Coverage Part to apply to your personal
property (other than property in the care,
custody or control of your salespersons) in
transit more than 100 feet from the described
premises. Property must be in or on a motor
vehicle you own, lease or operate while
between points in the coverage territory.

b. Loss or damage must be caused by or result
from one of the following causes of loss:

(1) Fire, lightning, explosion, windstorm or
hail, riot or civil commotion, or vandalism.

(2) Vehicle collision, upset or overturn.
Collision means accidental contact of
your vehicle with another vehicle or
object. It does not mean your vehicle's
contact with the roadbed.

(3) Theft of an entire bale, case or package
by forced entry into a securely locked
body or compartment of the vehicle.
There must be visible marks of the forced
entry.

c. The most we will pay for loss or damage
under this Extension is $5,000.

This Coverage Extension is additional
insurance. The Additional Condition,
Coinsurance, does not apply to this Extension.

2. Water Damage, Other Liquids, Powder Or

Molten Material Damage

If loss or damage caused by or resulting from
covered water or other liquid, powder or molten
material damage loss occurs, we will also pay
the cost to tear out and replace any part of the
building or structure to repair damage to the
system or appliance from which the water or
other substance escapes. This Coverage
Extension does not increase the Limit of
Insurance.

Page 9 of 10



Page 10 of 10

3. Glass

a. We will pay for expenses incurred to put up
temporary plates or board up openings if
repair or replacement of damaged glass is
delayed.

b. We will pay for expenses incurred to remove
or replace obstructions when repairing or
replacing glass that is part of a building. This
does not include removing or replacing
window displays.

This Coverage Extension F.3. does not increase
the Limit of Insurance.

G. Definitions
1. "Fungus" means any type or form of fungus,

including mold or mildew, and any mycotoxins,
spores, scents or by-products produced or
released by fungi.

. "Specified causes of loss" means the following:
fire; lightning; explosion; windstorm or hail;
smoke; aircraft or vehicles; riot or civil
commotion; vandalism; leakage from fire-
extinguishing equipment; sinkhole collapse;
volcanic action; falling objects; weight of snow,
ice or sleet; water damage.

a. Sinkhole collapse means the sudden sinking
or collapse of land into underground empty
spaces created by the action of water on
limestone or dolomite. This cause of loss
does not include:

(1) The cost of filling sinkholes; or

(2) Sinking or collapse of land into man-
made underground cavities.

b. Falling objects does not include loss or
damage to:

(1) Personal property in the open; or

(2) The interior of a building or structure, or
property inside a building or structure,
unless the roof or an outside wall of the
building or structure is first damaged by a
falling object.

c. Water damage means:

(1) Accidental discharge or leakage of water
or steam as the direct result of the
breaking apart or cracking of a plumbing,
heating, air conditioning or other system
or appliance (other than a sump system
including its related equipment and
parts), that is located on the described
premises and contains water or steam;
and
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(2) Accidental discharge or leakage of water
or waterborne material as the direct
result of the breaking apart or cracking of
a water or sewer pipe caused by wear
and tear, when the pipe is located off the
described premises and is connected to
or is part of a potable water supply
system or sanitary sewer system
operated by a public or private utility
service provider pursuant to authority
granted by the state or governmental
subdivision where the described
premises are located.

But water damage does not include loss or
damage otherwise excluded under the terms
of the Water Exclusion. Therefore, for
example, there is no coverage under this
policy in the situation in which discharge or
leakage of water results from the breaking
apart or cracking of a pipe which was caused
by or related to weather-induced flooding,
even if wear and tear contributed to the
breakage or cracking. As another example,
and also in accordance with the terms of the
Water Exclusion, there is no coverage for
loss or damage caused by or related to
weather-induced flooding which follows or is
exacerbated by pipe breakage or cracking
attributable to wear and tear.

To the extent that accidental discharge or
leakage of water falls within the criteria set
forth in c.(1) or c.(2) of this definition of
"specified causes of loss," such water is not
subject to the provisions of the Water
Exclusion which preclude coverage for
surface water or water under the surface of
the ground.
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POLICY NUMBER: CPsS8266332

COMMERCIAL PROPERTY
CP10331012

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
THEFT EXCLUSION

This endorsement modifies insurance provided under the following:

CAUSES OF LOSS - SPECIAL FORM

SCHEDULE

Premises Number

Building Number

1

1

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

With respect to the location(s) indicated in the
Schedule, the following is added to the Exclusions
section:

We will not pay for loss or damage caused by or
resulting from theft.

But we will pay for:

1. Loss or damage that occurs due to looting at
the time and place of a riot or civil commotion;
or

CP10331012

© Insurance Services Office, Inc., 2011

2. Building damage caused by the breaking in or
exiting of burglars.

And if theft results in a Covered Cause of Loss, we

will pay for the loss or damage caused by that
Covered Cause of Loss.

Page 1 of 1



COMMERCIAL PROPERTY
CP 10 54 06 07

POLICY NUMBER: CPs8266332

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
WINDSTORM OR HAIL EXCLUSION

This endorsement modifies insurance provided under the following:

CAUSES OF LOSS - BASIC FORM
CAUSES OF LOSS - BROAD FORM
CAUSES OF LOSS - SPECIAL FORM
STANDARD PROPERTY POLICY

SCHEDULE

Premises Number Building Number

1 1

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

B. The terms of the Windstorm Or Hail exclusion, or
the inapplicability of this exclusion to a particular
loss, do not serve to create coverage for any loss

With respect to the location(s) indicated in the Sched-
ule, the following provisions apply.

A. The following is added to the Exclusions section

CP 10 54 06 07

and is therefore not a Covered Cause of Loss:
WINDSTORM OR HAIL
We will not pay for loss or damage:

1. Caused directly or indirectly by Windstorm or
Hail, regardless of any other cause or event
that contributes concurrently or in any se-
quence to the loss or damage; or

2. Caused by rain, snow, sand or dust, whether
driven by wind or not, if that loss or damage
would not have occurred but for the Windstorm
or Hail.

But if Windstorm or Hail results in a cause of
loss other than rain, snow, sand or dust, and
that resulting cause of loss is a Covered Cause
of Loss, we will pay for the loss or damage
caused by such Covered Cause of Loss. For
example, if the Windstorm or Hail damages a
heating system and fire results, the loss or
damage attributable to the fire is covered sub-
ject to any other applicable policy provisions.

© ISO Properties, Inc., 2007

that would otherwise be excluded under this poli-
cy.

. Under Additional Coverage — Collapse, in the

Causes Of Loss — Broad Form, Windstorm or Hail
is deleted from Paragraph 2.a.

. In the Causes Of Loss — Special Form, Windstorm

or Hail is deleted from the "specified causes of
loss".

. Under Additional Coverage Extensions — Prop-

erty In Transit, in the Causes Of Loss — Special
Form, Windstorm or Hail is deleted from Para-
graph b.(1).

Page 1 of 1
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COMMERCIAL PROPERTY
CP 10751220

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
CYBER INCIDENT EXCLUSION

COMMERCIAL PROPERTY COVERAGE PART
STANDARD PROPERTY POLICY

. The following exclusion is added to Paragraph B.
Exclusions:

We will not pay for loss or damage caused directly
or indirectly by the following. Such loss or damage
is excluded regardless of any other cause or event
that contributes concurrently or in any sequence to
the loss.

Cyber Incident

1. Unauthorized access to or use of any computer
system (including electronic data).

2. Malicious code, virus or any other harmful code
that is directed at, enacted upon or introduced
into any computer system (including electronic
data) and is designed to access, alter, corrupt,
damage, delete, destroy, disrupt, encrypt,
exploit, use or prevent or restrict access to or
the use of any part of any computer system
(including electronic data) or otherwise disrupt
its normal functioning or operation.

3. Denial of service attack which disrupts,
prevents or restricts access to or use of any
computer system, or otherwise disrupts its
normal functioning or operation.

© Insurance Services Office, Inc., 2020

This endorsement modifies insurance provided under the following:

B. Exceptions And Limitations

1. Fire Or Explosion

If a cyber incident as described in Paragraphs
A.1. through A.3. of this exclusion results in fire
or explosion, we will pay for the loss or
damage caused by that fire or explosion.

2. Additional Coverage

The exclusion in Paragraph A. does not apply
to the extent that coverage is provided in the:

a. Additional Coverage — Electronic Data; or

b. Additional Coverage - Interruption Of
Computer Operations.

3. Electronic Commerce Endorsement

The exclusion in Paragraph A. does not apply
to the Electronic Commerce (E-Commerce)
endorsement when attached to your policy.

. Vandalism

The following is added to Vandalism, if Vandalism
coverage is not otherwise excluded under the
Standard Property Policy or the Causes Of Loss —
Basic, Broad or Special Forms and if applicable to
the premises described in the Declarations:

Vandalism does not include a cyber incident as
described in Paragraph A.

Page 1 of 1



POLICY NUMBER: CPS8266332

IL04010212

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
FLORIDA - SINKHOLE LOSS COVERAGE

This endorsement modifies insurance provided under the following:

CAPITAL ASSETS (OUTPUT POLICY) COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
FARM COVERAGE PART

SCHEDULE

Premises Number

Building Number

1

1

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

With respect to the location(s) indicated in the
Schedule, the following provisions apply:

A. When this endorsement is attached to Standard
Property Policy CP 00 99, the term Coverage Part
in this endorsement is replaced by the term Policy.

B. When this endorsement is attached to the Farm
Livestock Coverage Form, reference to loss (other
than in the term Sinkhole Loss itself) means "loss"
as defined in that coverage form.

C. The following is added to this Coverage Part as a
Covered Cause of Loss. In the forms which
address "specified causes of loss", the following is
also added as a "specified cause of loss".
However, as a "specified cause of loss", the
following does not apply to the Additional
Coverage — Collapse.

Sinkhole Loss, meaning loss or damage to
Covered Property when "structural damage" to the
covered building, including the foundation, is
caused by settlement or systematic weakening of
the earth supporting the covered building, only if
the settlement or systematic weakening results
from contemporaneous movement or raveling of
soils, sediments, or rock materials into
subterranean voids created by the effect of water
on a limestone or similar rock formation.

IL04 010212 © Insurance Services Offi

Coverage for Sinkhole Loss includes stabilization
of the building (including land stabilization) and
repair to the foundation, provided such work is in
accordance with the requirements of Florida
Insurance Law and in accordance with the
recommendation of a professional engineer and
with notice to you. The professional engineer must
be selected or approved by us. However, until you
enter into a contract for performance of building
stabilization or foundation repair in accordance
with the recommendations of the professional
engineer as set forth in a report from us:

1. We will not pay for underpinning or grouting or
any other repair technique performed below
the existing foundation of the building; and

2. Our payment for Sinkhole Loss to Covered
Property may be limited to the actual cash
value of the loss to such property.

ce, Inc., 2012 Page 1 of 3
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You must enter into a contract for the performance
of building stabilization and/or foundation repair in
accordance with the aforementioned
recommendations, within 90 days after we notify
you that there is coverage for your Sinkhole Loss.
After you have entered into such contract, we will
pay the amounts necessary to begin and perform
such repairs as the work is performed and the
expenses are incurred.

However, if the professional engineer determines,
prior to your entering into the aforementioned
contract or prior to the start of repair work, that the
repairs will exceed the applicable Limit of
Insurance, we must either complete the
recommended repairs or pay that Limit of
Insurance upon such determination. If the
aforementioned determination is made during the
course of repair work and we have begun making
payments for the work performed, we must either
complete the recommended repairs or pay only
the remaining portion of the applicable Limit of
Insurance upon such determination. The most we
will pay for the total of all Sinkhole Loss, including
building and land stabilization and foundation
repair, is the applicable Limit of Insurance on the
affected building.

The stabilization and all other repairs to the
Covered Property must be completed within 12
months after entering into the contract for the
performance of these repairs, unless:

1. There is a mutual agreement between you and
us;

2. The claim is involved with the neutral
evaluation process;

3. The claim is in litigation; or
4. The claim is under appraisal or mediation.
. Sinkhole Loss does not include:

1. Sinking or collapse of land into man-made
underground cavities; or

2. Earthquake.

. With respect to coverage provided by this
endorsement, the Earth Movement Exclusion and
the Collapse Exclusion do not apply.

© Insurance Services Office, Inc., 2012

F. With respect to a claim for alleged Sinkhole Loss,

the following provision is added:

Following receipt by us of a report from a
professional engineer or professional geologist on
the cause of loss and recommendations for land
stabilization and repair of property, or if we deny
your claim, we will notify you of your right to
participate in a neutral evaluation program
administered by the Florida Department of
Financial Services (hereinafter referred to as the
Department). For alleged Sinkhole Loss to
commercial residential or farm residential
properties, this program applies instead of any
mediation procedure set forth elsewhere in this
policy, but does not invalidate the Appraisal
Condition.

You or we may file a request with the Department
for neutral evaluation; the other party must comply
with such request. We will pay reasonable costs
associated with the neutral evaluation, regardless
of which party makes the request. But if a party
chooses to hire a court reporter or stenographer to
contemporaneously record and document the
neutral evaluation, that party must bear the costs
of those services. The neutral evaluator will be
selected from a list maintained by the Department.
The recommendation of the neutral evaluator will
not be binding on you or us.

Participation in the neutral evaluation program
does not change your right to file suit against us in
accordance with the Legal Action Against Us
Condition in this policy, except that the time for
filing suit is extended for a period of 60 days
following the conclusion of the neutral evaluation
process or five years, whichever is later.

. Coverage for Sinkhole Loss under this

endorsement does not increase the applicable
Limit of Insurance. Even if loss or damage
qualifies under, or includes, both Catastrophic
Ground Cover Collapse (addressed elsewhere in
this Coverage Part) and Sinkhole Loss, only one
Limit of Insurance will apply to such loss or
damage.

IL 04010212
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H. The following provision is added to the Duties In

The Event Of Loss Or Damage Loss Condition:

A claim for Sinkhole Loss, including but not limited
to initial, supplemental and reopened claims is
barred unless notice of claim is provided to us in
accordance with the terms of this policy within two
years after you knew or reasonably should have
known about the Sinkhole Loss.

. The following definitions are added with respect to
the coverage provided under this endorsement:

1. "Structural damage" means a covered building,
regardless of the date of its construction, has
experienced the following:

a. Interior floor displacement or deflection in
excess of acceptable variances as defined
in ACI 117-90 or the Florida Building Code,
which results in settlement related damage
to the interior such that the interior building
structure or members become unfit for
service or represent a safety hazard as
defined within the Florida Building Code;

b. Foundation displacement or deflection in
excess of acceptable variances as defined
in AC| 318-95 or the Florida Building Code,
which results in settlement related damage
to the "primary structural members" or
"primary structural systems" and that
prevents those members or systems from
supporting the loads and forces they were
designed to support to the extent that
stresses in those "primary structural
members" or "primary structural systems"
exceed one and one-third the nominal
strength allowed under the Florida Building
Code for new buildings of similar structure,
purpose, or location;

c¢. Damage that results in listing, leaning, or
buckling of the exterior load bearing walls
or other wvertical "primary structural
members" to such an extent that a plumb
line passing through the center of gravity
does not fall inside the middle one-third of
the base as defined within the Florida
Building Code;

d. Damage that results in the building, or any
portion of the building containing "primary
structural members" or "primary structural
systems", being significantly likely to
imminently collapse because of the
movement or instability of the ground within
the influence zone of the supporting ground
within the sheer plane necessary for the
purpose of supporting such building as
defined within the Florida Building Code; or

J.

© Insurance Services Office, Inc., 2012

e. Damage occurring on or after October 15,
2005, that qualifies as substantial structural
damage as defined in the Florida Building
Code.

2. "Primary structural member" means a structural
element designed to provide support and
stability for the vertical or lateral loads of the
overall structure.

3. "Primary structural system" means an
assemblage of "primary structural members".

If we deny your claim for Sinkhole Loss without
performing testing under section 627.702, Florida
Statutes, you may demand testing Dby
communicating such demand to us in writing
within 60 days after you receive our denial of the
claim. You are responsible for 50% of the testing
costs, or $2,500, whichever is less. If our
professional engineer or geologist provides written
certification, pursuant to section 627.7073, that
there is sinkhole loss, we will reimburse you for
the testing costs.

You may not accept a rebate from any person
performing repairs for Sinkhole Loss covered
under this endorsement. If you receive a rebate,
coverage under this endorsement is void and you
must refund the amount of the rebate to us.

If we deny your claim for Sinkhole Loss upon
receipt of written certification from a professional
engineer or geologist, pursuant to section
627.7073, that there is no sinkhole loss or that the
cause of the damage was not sinkhole activity,
and if the sinkhole claim was submitted without
good faith grounds for submitting such claim, you
shall reimburse us for 50% of the actual costs of
the analyses and services provided under sections
627.7072 and 627.7073, or $2,500, whichever is
less. You are not required to pay such
reimbursement unless you requested the analysis
and services and we, before ordering the analysis,
informed you in writing of the potential for
reimbursement and gave you the opportunity to
withdraw the claim.

. As a precondition to accepting payment for

sinkhole loss, you must file with the county clerk of
court, a copy of any sinkhole report regarding your
property which was prepared on behalf or at your
request. You will bear the cost of filing and
recording the sinkhole report.

Page 3 of 3



Underwritten by Scottsdale Insurance Company ENDORSEMENT
ATTACHED TO AND
ENDORSEMENT EFFECTIVE DATE
FORMING A PART OF ) NAMED INSURED AGENT NO.
POLICY NUMBER (12:01 A.M. STANDARD TIME)
CPS8266332 09/06/2025 FAVOR-FRIENDS & VOLUNTEERS OF REFUGES 09027

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ASSIGNMENT OF CLAIM BENEFITS

The following Condition is added:
ASSIGNMENT OF CLAIM BENEFITS

No assignment of claim benefits, regardless of whether made before or after loss, shall be valid without

the written consent of:

1. All named insureds;

2. All additional insureds;

3. All mortgagees;

4. Alllienholders; and

5. Any other person or entity;

named in this policy and entitled to payment.

AUTHORIZED REPRESENTATIVE

UTS-491 (1-19) Page 1 of 1

DATE
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A Member of the Tokio Marine Group

One Bala Plaza, Suite 100, Bala Cynwyd, Pennsylvania 19004
610.617.7900 « Fax 610.617.7940 « PHLY .com

07/15/2025

Friends And Volunteers Of Refuges,
Florida Keys, Inc. (FAVOR)

PO Box 431840

Big Pine Key, FL 33043-1840

Re: PHSD1812797-007

Dear Valued Customer:

Thank you very much for choosing Philadelphia Insurance Companies (PHLY) for your insurance needs. Our A++
(Superior) AM Best financial strength rating is one reason why over 700,000 policyholders have put their trust in
us. We invite you to experience The PHLY Difference, which includes:

. Exceptional Customer Service

. Complimentary & Tailored Risk Management
. Best in Class Claims Experience

. Industry Leading Coverage

. Team PHLY Working for You!

We realize you have a choice in insurance companies, and we truly appreciate your business.
Welcome to TeamPHLY, and please visit us at PHLY.com to learn more about The PHLY Difference!

Sincerely,

SO HLY-

John W. Glomb, Jr.
President & CEO
Philadelphia Insurance Companies

JWG/sm

Philadelphia Consolidated Holding Corp. ¢ Philadelphia Indemnity Insurance Company * Tokio Marine Specialty Insurance Co * Maguire Insurance Agency, Inc.



PHLY Customer Service

N
Ce)
—
@
$
>

E
O

MyPHLY ONLINE PORTAL

® Enhanced Self Service Options ® Report and Search Claims
and Mobile Browsing e Direct Deposit Commission Payments
* View Payment History, Invoices, e Edit User Profile and Contact Information

and Policy Documents

DIRECT CUSTOMER BILLING BENEFITS

*Receive invoice direct from PHLY eFlexible Payment Plans
*Go Paperless with e-billing * Automated Payment Application
*Never forget a payment with for faster processing

PHLY Recurring Payments

PAYMENT OPTIONS

® Online — PHLY.com/MyPHLY
® Phone - 877.438.7459, option 1
® Mail - P.O. Box 70251, Philadelphia, PA 19176-0251

ON DEMAND CUSTOMER SERVICE ACCESS

e Live Chat - PHLY.com

® Phone - 877.438.7459

® Email - service@phly.com

® Hours: Monday - Friday 8:30 a.m. - 8:00 p.m. ET

*d PHILADELPHIA
-!— INSURANCE COMPANIES The PHLY Dzﬂ%rence Igi(I)-IOLY8.ZgnZ11552

A Member of the Tokio Marine Group



'The PHLY Difference

PHLY CustomerService

Exceptional Customer Service

® Net Promoter Score among the indusiry’s best

* \Voice of the Custfomer empowers customer feedback
*  Self Service at MyPHLY.com

* Direct Bill with payment plans

® Dedicated billing representative

PHLY geovices ™

Complimentary & Tailored Risk Management

® PHLYTrac GPS Program

* SmarterNow Online Learning Management System
® Abuse Prevention Systems Program

® PHLYSense Temperature/VWater Monitoring Program

Best in class Claims Experience
e 96%+ Customer Satisfaction Rating
® Industry and Type-of-loss Claims Specialists
® In-house Recovery and Subrogation
®  Claim-specific reserving practices

800.8/3.4552 | PHLY.com

d PHILADELPHIA

sl INSURANCE COMPANIES

A Member of the Tokio Marine Group

BEAMPHLY

TEAMPHLY - working for you!

*  Marketing/Underwriting/Account Management team
advocating on your behalf

®  Account Stewardship

® Giving back fo local communities

Saia

Industry Leading coverages

e Full Suite of coverages - package, automobile,
umbrella, D&O, Cyber, A&H, Environmental, Surety
® Industry specific coverage enhancements

e Admitted & Non-admitted

Hear what our agents are saying about their

experience with The PHLY Difference.

Learn more:

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Coverage(s)
described may not be available in all states and are sub]ect o underwriﬁng and certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not genem“y participale in state
guaranty funds and insureds are therefore not protected by such funds. | @ 2021 Philadelphia Consolidating Holding Corp., All Rights Reserved.

Ed. 022321

@ A\ \¥ TOKIO MARINE GROUP
To Be a Good Company
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PHLYCATEWAY

MANAGEMENT & PROFESSIONAL LIABILITY RISK MANAGEMENT GATEWAY

Introducing the PHLY Gateway!

Philadelphia Insurance Companies (PHLY) is excited to provide a powerful risk management tool to our Management
and Professional Liability (M&PL) insureds. The PHLY Gateway is an online, risk management platform that can help

organizations mitigate losses and manage business risk.

THIS RESOURCE IS PROVIDED AT NO-COST TO OUR M&PL INSUREDS
AND INCLUDES:

AN ONLINE TRAINING LIBRARY BEST PRACTICES HELP LINE

Virtual trainings for employees and managers covering many Schedule a consultation with a licensed attorney™ who will
provide best practices guidance on workplace risks. There is

topics, including:
no limit to number of calls or time allotted per consultation.

Preventing Sexual Harassment - New York/New York City
Preventing Gender and Gender - Related Discrimination
Preventing Wrongful Termination

Workplace Civility and Respect

And many morel!

*Consultation provided is best practices guidance only and
is not legal advice or representation.

SAMPLE FORMS AND DOCUMENTS ARTICLE ARCHIVE

These samples provide guidance in crafting employee manuals, Access to weekly articles covering various subject areas
formal policies, written procedures, checklists, such as Employee Relations and Human Resources,
and more. Leadership and Ethics, Loss and Litigation, and much more.

TO REGISTER: pHLY Management and Professional Liability insureds can visit www.PHLYGateway.com and
register using a current account and policy number.

QUESTIONS: 833.PHLYRMS | PHLYRMS@phly.com | PHLYGateway.com

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Coverage(s) described may not
be available in all states and are subject to Underwriting and certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore

not protected by such funds. | © 2024 Philadelphia Consolidating Holding Corp., All Rights Reserved
TOKIO MARINE GROUP
To Be a Good Company

inancial Strength Rt

Ed. 010224
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Risk Management Services

PHLYRMS RESOURCES

Welcome to Philadelphia Insurance Companies (PHLY)! As a PHLY customer, your organization now has access to tools and services
that can assist in your risk management efforts. Our Risk Management Services (RMS) Consultants can provide in-person assistance, from
leading employee safety meetings to providing valuable guidance regarding safety best practices.

PHLY also provides various risk management tools and resources at litle or no additional cost to your organization.

To access these resources, please take a moment to register on our website. If you already have an account on PHLY.com, please log in to
access Risk Management Services resources.

Risk Management Resources
We encourage you to explore the following risk management resources:

PHLYGATEVWAY SMARTERNOWI!

RMS WEB-BASED TRAINING

The PHLYGATEWAY: is an online portal that provides a suite of
management and professional risk resources including an online
training platform, model policies, and a Best Practices Help Line.

SmarterNow: PHLY's no-cost Learning Management System
that provides online training, assignment, and reporting
capabilities. Trainings include defensive driver, discrimination in
the workplace, security awareness, and many more.

PHLYGATEWAY
Llearn More Here
o

Intelh[ib.r‘ﬁ'-f.:-

IntelliCorp: Provides a discounted background check package as
well as discounted pricing for add-on services, such as Motor Vehicle

Reports (MVRs).

IntelliCorp

CONTACT

For questions about your organization's risk management needs and information on PHLY's Risk Management Services please contact PHLY RMS:

Phone: 1.833.PHLYRMS (Mon-Fri 8:30 a.m. - 5:00 p.m. ET)
E-mail: phlyrms@phly.com

B PHLY {5k MANAGEMENT 833.PHLYRMS | PHLY.com/RMS

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia C idated Holding Corp., a Member of the Tokio Marine Group. Coverag ed may not be

available in all states and are subjec de and certain coverage(s) may be provide 3 surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty fun d insureds are therefore

not protected by such funds. | © 2024 Philadelphia Consolidating Holding Corp., All Rights Res
\*' TOKIO MARINE GROUP
To Be a Good Company




ADVISORY NOTICE TO FLORIDA POLICYHOLDERS

FLORIDA INSURANCE GUARANTY ASSOCIATION (FIGA)
FIGA SURCHARGE

Dear Policyholder:

Your policy includes a surcharge that will be paid to the Florida Insurance Guaranty Association (FIGA).
FIGA was established by Florida law to process claims of insolvent insurance companies. If there is an

insolvency of a company, FIGA can assess and apply a surcharge to cover the cost of the claims.

In April of 2023, a surcharge of 1% was approved by the state, permitting insurance companies to
collect from Florida Policyholders and remit the amount of the surcharge to FIGA. The surcharge
applies to policies effective through September 30, 2025, and automatically continues annually until any

bonds secured by the emergency assessment are no longer outstanding.

PI-NOTICE-SURCHARGE-FL 2 (06/2024)



'\il‘ PHILADELPHIA One Bala Plaza, Suite 100

y Bala Cynwyd, Pennsylvania 19004
hall [NSURANCE COMPANIES 610.617.7900 Fax 610.617.7940

A Member of the Tokio Marine Group PHLY .com

Philadelphia Indemnity Insurance Company
A Stock Company (Nonparticipating)

Commercial
Lines
Policy

THIS POLICY CONSISTS OF:

— DECLARATIONS
— COMMONPOLICY CONDITIONS
ONE OR MORE COVERAGE PARTS. A COVERAGE PART CONSISTS OF:
¢ ONE ORMORE COVERAGEFORMS

o APPLICABLE FORMS AND ENDORSEMENTS

BJP-190-1(02/21)
Page 1 of 2



IN WITNESS WHEREOF, we have caused this policy to be executed and attested, and, if required by state
law, this policy shall not be valid unless signed by our authorized representative.

- ea>

Presidentand CEO Secretary

BJP-190-1(02/21)
Page 2 of 2



IMPORTANT NOTICE

To obtain information or make a complaint:

1. You may call Philadelphia Indemnity Insurance Company’s toll-free telephone number
for information or to make a complaint at

1-877-438-7459
2. You may write to Philadelphia Indemnity Insurance Company at
One Bala Plaza, Suite 100

Bala Cynwyd, PA 19004
FAX #(610) 617-7940

3. ATTACH THIS NOTICE TO YOUR POLICY

PI-Notice (4/00)
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NOTICE
LATE FEE
NON-SUFFICIENT FUNDS FEE
REINSTATEMENT FEE

Late Fee

Please be advised that if your payment is late (payment is not received within five days
of the payment due date indicated on the invoice), you will be charged a late fee of $25*
(where permitted).

Non-Sufficient Funds Fee
Please be advised that if your payment is returned for non-sufficient funds, you will be
charged a fee of $25** (where permitted).

Reinstatement Fee

Please be advised that if your policy is cancelled due to non-payment of the premium
and we agree to reinstate your policy, you will be charged a reinstatement fee of $50***
(where permitted).

These fees are in addition to any premium owed on the policy and each fee can apply
more than once during the policy term.

*$10 in Florida, Maryland, South Carolina
**$15 in Florida and $20 in New York

***525 in Delaware, Georgia, New Hampshire and New Mexico; and $15 in Kansas and Nebraska

PI-FEES-NOTICE 1 (11/19)
Page 1 of 1
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ALL COMMERCIAL LINES

PRIVACY NOTICE FOR COMMERCIAL LINES

This notice is provided on behalf of Philadelphia Indemnity Insurance Company

PURPOSE OF THIS NOTICE

When you apply for or become an insured under, the insurance policies we issue, we gather certain non-
public information or “NPI” about your business and its employees. We are committed to safeguarding the
NPI you entrust to us. The purpose of this notice is, therefore, to let you know how we collect, use, share and
protect the NPI you provide to us in those contexts.

That means this notice applies only to your business interactions with us involving your application for a quote
or as a policy holder. NPI we may collect from you in connection with other interactions, such as when you or
your employees visit one of our general interest, publicly accessible websites, is govermned by the separate
notices and policies we publish on those relevant sites or otherwise provide to you.

When we refer in this notice to your “NPI”, we mean non-public information as that term is generally defined
and applied under the New York Department of Financial Services’ Cybersecurity Regulation, the Gramm-
Leach-Bliley Act and the National Association of Insurance Commissioners’ Data Security Model Law which
includes non-public information about your business, such as financial information, account numbers, loss
history, personal non-public information of your employees including social security number, address or
medical information and any proprietary information we obtain about your business or your customers.

Due to a variety of factors, including certain explicit exemptions they contain, this notice and the NPl we
collect from you in connection with the above-described business interactions is_not governed by the EU
General Data Protection Regulation, its related EU and Swiss Privacy Shield or the Califomia Consumer
Privacy Act.

COLLECTING YOUR NPI

In the course of, or as part of a business interaction, we collect your NPI both directly from you, or from the
agents, brokers or other intermediaries acting on your or our behalf, as well as from a variety of additional
sources including:

e the applications or other forms you provide to us (these forms may
contain your name, address, social security number, marital status,
date of birth, gender, length of employment, prior insurance
information, home ownership, residency history, vehicle type, vehicle
use, or driving history)

e your transactions with us, our other affiliates of the Tokio Marine Group
as well as third parties (this information would include, for example,
premium payment and claims history)

e consumer or independent reporting agencies (for example your
motor vehicle report, property inspection report, accident report or
claim report)

USING YOUR NPI

We use your NPI in a variety of ways such as creating and issuing a quote, underwriting or otherwise
processing and servicing your insurance policy, handling claims you may have and offering you additional
products and services that we think may be of interest to you as well as for related research and analytics
purposes.

PP 20 20 (02/20)
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SHARING YOUR NPI

We do not disclose or share any NPI about our customers or former customers outside of the Tokio Marine
Group, except as permitted by law. We do not sell or disclose or share your NPI for third party marketing
purposes. We do, however, share your NPI with third parties that we use to service your account or process
your insurance policy or your claim, or administer related transactions. These third parties may include:

your agent, broker or producer
independent claims adjusters, investigators, data processors or attorneys
persons or organizations that conduct scientific research, including actuarial
or underwriting studies

. an insurance support organization or another insurer, to prevent or prosecute
fraud or to properly underwrite the risk
another insurer, if you are involved in an accident with their insured
State insurance departments or other governmental or law enforcement
authorities, if required by law, to protect our legal interests or in cases of
suspected fraud or illegal activities

e acourtof law

We also are required to disclose your NPI if we receive a subpoena, search warrant or other court order.
RETAINING YOUR NPI

The NPI we collect is kept in your policy and/or claim files for as long as needed in connection with your
business interactions with you and, if longer, as required by law.

HOW WE PROTECT YOUR NPI

We have adopted and implemented a security and privacy program that includes technical, organizational,
administrative, and other measures designed to protect, as required by applicable law and in accordance with
industry standards, against reasonably anticipated or actual threats to the security of your NPI. Our security
program was created by reference to widely recognized standards such as those published by the
International Standards Organization and National Institute of Standards and Technology. It includes, among
many other things, procedures for assessing the need for, and as appropriate, either employing encryption
and multi-factor authentication or using equivalent compensating controls. As part of our security program,
we have specific incident response and management procedures that are activated whenever we become
aware that your NPI was likely to have been compromised.

CHANGES TO THIS NOTICE
We may amend this notice from time to time and will inform you of these changes as required by law.

QUESTIONS AND CONTACT INFORMATION

If you have any questions about this notice or how we collect, use, share and protect your NPI, please contact
the Chief Privacy Officer of TMNA Services, LLC, who acts as the privacy and data security administrator for
most of the Tokio Marine Group in North America. The Chief Privacy Officer's contact information is:

Attn: Privacy Office

TMNA Services, LLC

3 Bala Plaza East, Suite 400

Bala Cynwyd, Pennsylvania 19004
610-227-1300

PP 20 20 (02/20)
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"%" PHILADELPHIA One Bala Plaza, Suite 100

y Bala Cynwyd, Pennsylvania 19004
hall [NSURANCE COMPANIES 610.617.7900 Fax 610.617.7940

A Member of the Tokio Marine Group PH LY.com

Philadelphia Indemnity Insurance Company
A Stock Company (Nonparticipating)

COMMON POLICY DECLARATIONS

Policy Number: PHSD1812797-007

Named Insured and Mailing Address: Producer: 101765

Friends And Volunteers Of Refuges, DOXA Programs, LLC d/b/a CPH & Associate
Florida Keys, Inc. (FAVOR) 711 South Dearborn

PO Box 431840 Suite 205

Big Pine Key, FL 33043-1840 Chicago, IL 60605

(312)987-9823
Policy Period From: 09/01/2025 To: 09/01/2026 at12:01 A.M. Standard Time at your mailing

address shown above.

Business Description: Non-Profit Organization

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS
POLICY, WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY.

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS
INDICATED. THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT.

PREMIUM
Commercial Property Coverage Part

Commercial General Liability Coverage Part
Commercial Crime Coverage Part
Commercial Inland Marine Coverage Part
Commercial Auto Coverage Part

Businessowners

Workers Compensation

Flexi Plus Five 786.79

Total $ 786.79
Total Includes Fees and Surcharges (See Schedule Attached) 7.79

CPD-PIIC-CW (02/21)
Includes copyrighted material of Insurance Senices Office, Inc., with its permission.



FORM (S) AND ENDORSEMENT (S) MADE A PART OF THIS POLICY AT THE TIME OF ISSUE
Refer To Forms Schedule

*Omitsapplicable Formsand Endorsementsif shown in specific Coverage Part/Coverage Form Declarations

o5 N

Secretary President and CEO

CPD-PIIC-CW (02/21)
Includes copyrighted material of Insurance Senices Office, Inc., with its permission.



PI-POL-FORM-SCH (08/20)

Philadelphia Indemnity Insurance Company

Form Schedule — Policy

Policy Number: PHSD1812797-007

Forms and Endorsements applying to this Coverage Part and made a part of this

policy at time of issue:

Form Edition Description

BJP-190-1 0221  Commercial Lines Policy Jacket

PI-Notice 0400 Florida Complaint Notice

PI-FEES-NOTICE 1 1119 Notice Late/Non-Sufficient Funds/Reinstatement Fee
PP2020 0220 Privacy Notice For Commercial Lines

CPD-PIIC-CW 0221 Common Policy Declarations

PI-FEE-SCH 0820 Fees and Surcharge Schedule

PI-IL-CS FL 1118 Florida Countersignature

PI-TER-DN1 FL 1220 Disclosure Notice Of Terrorism Ins Coverage Rejection

PI-POL-FORM-SCH (08/20)

Page 1 of 1



Philadelphia Indemnity Insurance Company
Fees and Surcharge Schedule

Policy Number: PHSD1812797-007

2023-1 FIGA Emergency Assessment Surcharge

PI-FEE-SCH (08/20)
Page 1

of

PI-FEE-SCH (08/20)

.79



PI-NPD-1 (01-02)

’%" PHILADELPHIA One Bala Plaza, Suite 100

y Bala Cynwyd, Pennsylvania 19004
bl INSURANCE COMPANIES 610.617.7900 Fax 610.617.7940

A Member of the Tokio Marine Group PHLY .com

FLEXIPLUS FIVE
NOT-FOR-PROFIT ORGANIZATION DIRECTORS & OFFICERS LIABILITY INSURANCE
EMPLOYMENT PRACTICES LIABILITY INSURANCE
FIDUCIARY LIABILITY INSURANCE
WORKPLACE VIOLENCE INSURANCE
INTERNET LIABILITY INSURANCE

Philadelphia Indemnity Insurance Company

Policy Number: PHSD1812797-007
DECLARATIONS

NOTICE: EXCEPT TO SUCH EXTENT AS MAY OTHERWISE BE PROVIDED HEREIN, THIS POLICY
IS WRITTEN ON A CLAIMS MADE BASIS AND COVERS ONLY THOSE CLAIMS FIRST MADE
DURING THE POLICY PERIOD AND REPORTED IN WRITING TO THE INSURER PURSUANT TO
THE TERMS HEREIN. THE AMOUNTS INCURRED FOR DEFENSE COST SHALL BE APPLIED
AGAINST THE RETENTION.

Item 1. Parent Organization and Address:

Friends And Volunteers Of Refuges,
Florida Keys, Inc. (FAVOR)

PO Box 431840

Big Pine Key, FL 33043-1840

Internet Address: www. floridakeyswildlifesociety.org

Item 2. Policy Period: From: 09/01/2025 To: 09/01/2026
(12:01 A.M. local time at the address shown in ltem 1.)

ltem 3. Limits of Liability:

(A) Part 1, D&O Liability: 1,000,000 each Policy Period.
(B Part 2, Employment Practices: each Policy Period.
(C Part 3, Fiduciary Liability: each Policy Period.

each Policy Period.
each Policy Period.
1,000,000 each Policy Period.

Part 5, Internet Liability:
(F) Aggregate, All Parts:

)
)

(D) Part 4, Workplace Violence:
)

P PP PR AP
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PI-NPD-1 (01-02)

ltem 4. Retention:
(A) Part 1, D&O Liability: $ 1,000 for each Claim under Insuring
Agreement B & C.
(B) Part 2, Employment Practices: $ for each Claim.
(C) Part 3, Fiduciary Liability: $ for each Claim.
(D) Part 4, Workplace Violence: $ for each Workplace Violence Act.
(E) Part 5, Internet Liability: $ for each Claim.
Iltem 5. Prior and Pending Date: Part 1 No Date Applies Part 2 No Date Applies Part 3 No Date Applies

Part 4 No Date Applies Part 5 No Date Applies

ltem 6. Premium: Part1 $ 779.00 Part?2 Part 3
Part 4 Part 5
State Surcharge/Tax: $ 7.79 Total Premium: $ 786.79
ltem 7. Endorsements: PER SCHEDULE ATTACHED

In witness whereof, the Insurer issuing this Policy has caused this Policy to be signed by its authorized
officers, but it shall not be valid unless also signed by the duly authorized representative of the Insurer.

John W. Glomb, Jr. Countersignature Countersignature Date
President & CEO

Page 2 of 2



Philadelphia Indemnity Insurance Company
Form Schedule — Flexi Plus Five
Policy Number: PHSD1812797-007

Forms and Endorsements applying to this Coverage Part and made a part of this
policy at time of issue:

Form Edition Description

PI-NPD-1 0102 FlexiPlus Five Declarations Page

PI-BELL-1 FL 0410 Bell Endorsement

PI-CME-1 1009 Crisis Management Enhancement Endorsement
PI-NPD-2 0102 Flexi Plus Five Coverage Form

PI-NPD-25 0102 Professional Services Exclusion(Supervision Carve-Out)
PI-NPD-27 1119 Abuse Exclusion With Workplace Harassment Carveback
PI-NPD-52 0123 Amendment Of Exclusions

PI-NPD-53 1203 Medical Malpractice Exclusion

PI-NPD-133 1014 Breach Of Contract With Liability Obligation Carveback
PI-NPD-137 0120 Biometric Information Claim Exclusion

PI-NPD-141 1122 Absolute Bodily Injury / Property Damage Exclusion

FL - Notice 0301 Important Notice

PI-NPD-FL-1 0802 Florida Amendatory Endorsement

PI-SLD-001 FL 0115 Cap On Losses From Certified Acts Of Terrorism

Page 1 of 1



PI-IL-CS FL (11/18)

FLORIDA COUNTERSIGNATURE

Policy Number: _PHSD1812797-007
Company: _Philadelphia Indemnity Insurance Company

Named Insured: Friends And Volunteers Of Refuges,

State Premium
FLORIDA INCLUDED

The signature shown on this endorsement complies with the countersignature laws and regulations of the
State shown.

Date of Countersignature

(month, day and year)

Licensed Agent

PI-IL-CS FL (11/18)
Page 1 of 1



PI-TER-DN1 FL (12/20)

Policy Number: _PHSD1812797-007 Named Insured: Friends And Volunteers Of Refuges,

’\iﬂ‘ PHILADELPHIA One Bala Plaza, Suite 100

y Bala Cynwyd, Pennsylvania 19004
hall [NSURANCE COMPANIES 610.617.7900 Fax 610.617.7940

A Member of the Tokio Marine Group PHLY .com

Terrorism Premium (Certified Acts) $_Included

PHILADELPHIA INSURANCE COMPANIES
DISCLOSURE NOTICE OF TERRORISM INSURANCE COVERAGE REJECTION OPTION

You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a right to purchase insurance
coverage for losses resulting from acts of terrorism. As defined in Section 102(1) of the Act: The term “act of terrorism” means
any act or acts that are certified by the Secretary of the Treasury—in consultation with the Secretary of Homeland Security, and
the Attorney General of the United States—to be an act of terrorism; to be a violent act or an act that is dangerous to human
life, property, or infrastructure; to have resulted in damage within the United States, or outside the United States in the case of
certain air carriers or vessels or the premises of a United States mission; and to have been committed by an individual or
individuals as part of an effort to coerce the civilian population of the United States or to influence the policy or affect the conduct
of the United States Government by coercion.

YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING FROM
CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED STATES
GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY MAY
CONTAIN OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION FOR
NUCLEAR EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT’S FEDERAL SHARE OF
TERRORISM LOSSES IS 80% OF COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED
DEDUCTIBLE PAID BY THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM CHARGED
FOR THIS COVERAGE IS PROVIDED ABOVE AND DOES NOT INCLUDE ANY CHARGES FOR THE PORTION OF
LOSS THAT MAY BE COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT.

YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS AMENDED, CONTAINS A $100
BILLION CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS’ LIABILITY FOR
LOSSES RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN ANY
ONE CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL INSURERS
EXCEED $100 BILLION, YOUR COVERAGE MAY BE REDUCED.

Your attached proposal (or policy) includes a charge for terrorism. We will issue (or have issued) your
policy with terrorism coverage unless you decline by placing an “X” in the box below.

NOTE 1: You will want to check with entities that have an interest in your organization as they may require that you
maintain terrorism coverage (e.g. mortgagees).

| decline to purchase terrorism coverage. | understand that | will have no
coverage for losses arising from “certified” acts of terrorism.

INSURED’S SIGNATURE
DATE

Page 1 of 1



PI-BELL-1 FL (04/10)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

I

BELL ENDORSEMENT

PHILADELPHIA

't 8 INSURANCE COMPANIES

A Member of the Tokio Marine Group

One Bala Plaza, Suite 100

Bala Cynwyd, Pennsylvania 19004
610.617.7900 Fax 610.617.7940
PHLY.com

Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended
as follows:

SCHEDULE OF ADDITIONAL COVERAGES AND LIMITS

The following is a summary of Limits of Liability or Limits of Insurance and/or additional coverages
provided by this endorsement. This endorsement is subject to the provisions of the policy to which

it is attached.

COVERAGE

Business Travel Accident Benefit
Conference Cancellation

Donation Assurance

Emergency Real Estate Consulting Fee
Fundraising Event Blackout

Identity Theft Expense

Image Restoration and Counseling
Key Individual Replacement Expenses
Kidnap Expense

Political Unrest

Temporary Meeting Space Reimbursement
Terrorism Travel Reimbursement
Travel Delay Reimbursement

Workplace Violence Counseling

Page 1 of 8

LIMITS OF INSURANCE
$50,000
$25,000
$50,000
$50,000
$25,000
$50,000
$50,000
$50,000
$50,000

$5,000 per employee:
$25,000 policy limit

$25,000
$50,000
$1,500

$50,000

© 2009 Philadelphia Indemnity Insurance Company
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L. CONDITIONS

A.

Applicability of Coverage

Coverage provided by your policy and any endorsements attached thereto is amended by this
endorsement where applicable.

B. Limits of Liability or Limits of Insurance
1. When coverage is provided by this endorsement and another coverage form or
endorsement attached to this policy, the greater limits of liability or limits of insurance will
apply. In no instance will multiple limits apply to coverages which may be duplicated within
this policy. Additionally, if this policy and any other coverage part or policy issued to you by
us, or any company affiliated with us, apply to the same occurrence, offense, wrongful act,
accident or loss, the maximum limits of liability or limits of insurance under all such
coverage parts or policies combined shall not exceed the highest applicable limits of liability
or limits of insurance under any one coverage part or policy.
2. Limits of liability or limits of insurance identified in Section . SCHEDULE OF ADDITIONAL
COVERAGES AND LIMITS above are not excess of, but are in addition to the applicable
Limits of Liability or Limits of Insurance stated in the Declarations.
C. Claim Expenses
Coverages provided herein are not applicable to the generation of claim adjustment costs
by you; such as fees you may incur by retaining a public adjuster or appraiser.
lll. ADDITIONAL COVERAGES
A. Business Travel Accident Benefit

We will pay a Business Travel Accident Benefit to the insured if a director or officer suffers
injury or death while traveling on a common carrier for your business during the policy period.

For the purpose of Business Travel Accident Benefit coverage, injury means:

1. Physical damage to the body caused by violence, fracture, or an accident that results in
loss of life not later than one hundred eighty (180) days after the policy expiration, the date
of cancellation or the date of non-renewal;

2. Accidental loss of limbs or multiple fingers;

3. Total loss of sight, speech or hearing.

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.
No deductible applies to this coverage.

The Business Travel Accident Benefit shall not be payable if the cause of the injury was:
1. An intentional act by the insured;

2. An act of suicide or attempted suicide;

3. An act of war; or

4. A disease process.

Page 2 of 8
© 2009 Philadelphia Indemnity Insurance Company
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B. Conference Cancellation

We will reimburse the insured for any business-related conference expenses, paid by the
insured and not otherwise reimbursed, for a canceled conference that an employee was
scheduled to attend. The cancellation must be due directly to a “natural catastrophe” or a
‘communicable disease” outbreak that forces the cancellation of the conference.

With respect to a conference cancellation claim, it is further agreed as follows:

1. The insured employee must have registered for the conference at least thirty (30) days prior
to the cancellation; and

2. The cancellation must be ordered by a local, state or federal Board of Health or other
governmental authority having jurisdiction over the location of the conference.

The limit of insurance for this coverage is $25,000 per policy period for all insureds combined.
No deductible applies to this coverage.

C. Donation Assurance

If the insured is a 501(c)(3) status non-profit organization as defined in the United States
Internal Revenue Code, we will reimburse the insured for “failed donation claim(s).”

With respect to any “failed donation claim,” it is further agreed as follows:

1. The donor must not have been in bankruptcy, nor have filed for bankruptcy or
reorganization in the past seven (7) years prior to the time said pledge was made to the
insured;

2. For non-cash donations, our payment of a “failed donation claim” shall be based on the fair
market value of said non-cash donation at the time of the “failed donation claim”;

3. Inthe case of unemployment or incapacitation of a natural person donor and as a condition
of payment of the “failed donation claim”:

a. Neither the natural person donor nor the insured shall have had reason to believe the
donor would become unemployed or incapacitated subsequent to the donation date;
and

b. The donor shall be unemployed for at least sixty (60) days prior to a claim being
submitted by the insured;

4. No coverage shall be afforded for a written pledge of funds or other measurable, tangible
property to the insured dated prior to the policy period; and

5. A donation amount which is to be collected by the insured over more than a twelve (12)
month period shall be deemed a single donation.

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.
No deductible applies to this coverage.

D. Emergency Real Estate Consulting Fee
We will reimburse the insured any realtor’s fee or real estate consultant’s fee necessitated by

the insured’s need to relocate due to the “unforeseeable destruction” of the insured’s “principal
location” listed in the Declarations during the policy period. The limit of insurance for this

Page 3 of 8
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coverage is $50,000 per policy period for all insureds combined. No deductible applies to this
coverage.

Fundraising Event Blackout

We will reimburse the insured for “fundraising expenses” that are incurred due to the
cancellation of a fundraising event caused by the lack of electric supply resulting in a power
outage, provided the fundraising event is not re-scheduled. The fundraising event must have
been planned at least thirty (30) days prior to the power outage. The limit of insurance for this
coverage is $25,000 per policy period for all insureds combined. No deductible applies to this
coverage.

Identity Theft Expense

We will reimburse any present director or officer of the named insured for “identity theft
expenses” incurred as the direct result of any “identity theft” first discovered and reported during
the policy period; provided that it began to occur subsequent to the effective date of the
insured’s first policy with us. The limit of insurance for this coverage is $50,000 per policy
period for all insureds combined. No deductible applies to this coverage.

. Image Restoration and Counseling

We will reimburse the insured for expenses incurred for image restoration and counseling
arising out of “improper acts” by any natural person.

Covered expenses are limited to:

1. The costs of rehabilitation and counseling for the accused natural person insured, provided
the natural person insured is not ultimately found guilty of criminal conduct; this
reimbursement to occur after acquittal of the natural person insured;

2. The costs charged by a recruiter or expended on advertising, for replacing an officer as a
result of “improper acts”; and

3. The costs of restoring the named insured’s reputation and consumer confidence through
image consulting.

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.
No deductible applies to this coverage.

Key Individual Replacement Expenses

We will pay “key individual replacement expenses” if the Chief Executive Officer or Executive
Director suffers an “injury” during the policy period which results in the loss of life during the
policy period. The limit of insurance for this coverage is the lesser of $50,000 or ten (10) times
the annual premium paid for this policy. No deductible applies to this coverage.

Kidnap Expense

We will pay on behalf of any director or officer of the insured, reasonable fees incurred as a
result of the kidnapping of them or their spouse, “domestic partner,” parent or child during the
policy period. Coverage will not apply to any kidnapping by or at the direction of any present or
former family member of the victim.

Reasonable fees will include:

Page 4 of 8
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1. Fees and costs of independent negotiators;

2. Interest costs for any loan from a financial institution taken by you to pay a ransom demand
or extortion threat;

3. Travel costs and accommodations incurred by the named insured;

4. Reward money paid to an informant which leads to the arrest and conviction of parties
responsible for loss covered under this insurance; and

5. Salary, commissions and other financial benefits paid by you to a director or officer. Such
compensation applies at the level in effect on the date of the kidnap and ends upon the
earliest of:

a. Up to thirty (30) days after their release, if the director or officer has not yet returned to
work;

b. Discovery of their death;

c. One hundred twenty (120) days after the last credible evidence following abduction that
they are still alive; or

d. Twelve (12) months after the date of the kidnapping.

The limit of insurance for this coverage is $50,000 each policy period for all insureds combined.
No deductible applies to this coverage.

Political Unrest Coverage

We will reimburse any present director, officer, employee or volunteer of the named insured
while traveling outside the United States of America for “emergency evacuation expenses” that
are incurred as a result of an incident of “political unrest.” This “political unrest” must occur
during the policy period. No coverage is granted for travel to countries in a state of “political
unrest” at the time of departure of the travel. The limit of insurance for this coverage is $5,000
per covered person, subject to a maximum of $25,000 per policy period for all insureds
combined. No deductible applies to this coverage.

. Temporary Meeting Space Reimbursement

We will reimburse the insured for rental of meeting space which is necessitated by the
temporary unavailability of the insured’s primary office space due to the failure of a climate
control system, or leakage of a hot water heater during the policy period. Coverage will exist
only for the renting of temporary meeting space required for meeting with parties who are not
insured under this policy. The limit of insurance for this coverage is $25,000 per policy period
for all insureds combined. No deductible applies to this coverage.

Terrorism Travel Reimbursement

We will reimburse any present director or officer of the named insured in the event of a
“certified act of terrorism” during the policy period which necessitates that he/she incurs
“emergency travel expenses.” The limit of insurance for this coverage is $50,000 per policy
period for all insureds combined. No deductible applies to this coverage.

Page 5 of 8
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M. Travel Delay Reimbursement
We will reimburse any present director or officer of the named insured for any “non-
reimbursable expenses” they incur as a result of the cancellation of any regularly scheduled
business travel on a common carrier. The limit of insurance for this coverage is $1,500 per
policy period for all insureds combined. A seventy-two (72) hour waiting period deductible
applies to this coverage.

N. Workplace Violence Counseling
We will reimburse the insured for emotional counseling expenses incurred directly as a result of
a “workplace violence” incident at any of the insured’s premises during the policy period. The
emotional counseling expenses incurred must have been for:
1. Your employees who were victims of, or witnesses to the “workplace violence”;

2. The spouse, “domestic partner,” parents or children of your employees who were victims of,
or witnesses to the “workplace violence”; and

3. Any other person or persons who directly witnessed the “workplace violence” incident.

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.
No deductible applies to this coverage.

DEFINITIONS
For the purpose of this endorsement, the following definitions apply:

A. “Certified act of terrorism” means any act so defined under the Terrorism Risk Insurance Act,
and its amendments or extensions.

B. “Communicable disease” means an illness, sickness, condition or an interruption or disorder of
body functions, systems or organs that is transmissible by an infection or a contagion directly or
indirectly through human contact, or contact with human fluids, waste, or similar agent, such as,
but not limited to Meningitis, Measles or Legionnaire’s Disease.

C. “Domestic partner” means any person who qualifies as a domestic partner under the provisions
of any federal, state or local statute or regulation.

D. “Emergency evacuation expenses” mean:
1. Additional lodging expenses;
2. Additional transportation costs;

3. The cost of obtaining replacements of lost or stolen travel documents necessary for
evacuation from the area of “political unrest”; and

4. Translation services, message transmittals and other communication expenses.
provided that these expenses are not otherwise reimbursable.

E. “Emergency travel expenses” mean:

Page 6 of 8
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1. Hotel expenses incurred which directly result from the cancellation of a scheduled transport
by a commercial transportation carrier, resulting directly from and within forty-eight (48)
hours of a “certified act of terrorism”; and

2. The increased amount incurred which may result from re-scheduling comparable transport,
to replace a similarly scheduled transport canceled by a commercial transportation carrier
in direct response to a “certified act of terrorism”;

provided that these expenses are not otherwise reimbursable.

“Failed donation claim” means written notice to the insured during the policy period of:

1. The bankruptcy or reorganization of any donor whereby such bankruptcy or reorganization
prevents the donor from honoring a prior written pledge of funds or other measurable,
tangible property to the insured; or

2. The unemployment or incapacitation of a natural person donor preventing him/her from

honoring a prior written pledge of funds or other measurable, tangible property to the
insured.

. “Fundraising expenses” mean deposits forfeited and other charges paid by you for catering

services, property and equipment rentals and related transport, venue rentals, accommodations
(including travel), and entertainment expenses less any deposits or other fees refunded or
refundable to you.

“Identity theft” means the act of knowingly transferring or using, without lawful authority, a
means of identification of any director or officer (or spouse or “domestic partner” thereof) of the
named insured with the intent to commit, or to aid or abet another to commit, any unlawful
activity that constitutes a violation of federal law or a felony under any applicable state or local
law.

“Identity theft expenses” mean:

1. Costs for notarizing affidavits or similar documents attesting to fraud required by financial
institutions or similar credit grantors or credit agencies;

2. Costs for certified mail to law enforcement agencies, credit agencies, financial institutions
or similar credit grantors; and

3. Loan application fees for re-applying for a loan or loans when the original application is
rejected solely because the lender received incorrect credit information.

“Improper acts” means any actual or alleged act of:
1. Sexual abuse;

2. Sexual intimacy;

3. Sexual molestation; or

4. Sexual assault;

committed by an insured against any natural person who is not an insured. Such “improper
acts” must have been committed by the insured while in his or her capacity as an insured.

“Injury” whenever used in this endorsement, other than in Section lll. A. Business Travel,
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means any physical damage to the body caused by violence, fracture or an accident.
“Key individual replacement expenses” mean the following necessary expenses:
1. Costs of advertising the employment position opening;

2. Travel, lodging, meal and entertainment expenses incurred in interviewing job applicants
for the employment position opening; and

3. Miscellaneous extra expenses incurred in finding, interviewing and negotiating with the job
applicants, including, but not limited to, overtime pay, costs to verify the background and
references of the applicants and legal expenses incurred to draw up an employment
contract.

. “Natural catastrophe” means hurricane, tornado, earthquake or flood.

“‘Non-reimbursable expenses” means the following travel-related expenses incurred after a

seventy-two (72) hour waiting period, beginning from the time documented on the proof of

cancellation, and for which your director or officer produces a receipt:

1. Meals and lodging;

2. Alternative transportation;

3. Clothing and necessary toiletries; and

4. Emergency prescription and non-prescription drug expenses.

. “Political unrest” means:

1. A short-term condition of disturbance, turmoil or agitation within a foreign country that
poses imminent risks to the security of citizens of the United States;

2. Along-term condition of disturbance, turmaoil or agitation that makes a foreign country
dangerous or unstable for citizens of the United States; or

3. A condition of disturbance, turmoil or agitation in a foreign country that constrains the
United States Government’s ability to assist citizens of the United States, due to the closure
or inaccessibility of an embassy or consulate or because of a reduction of its staff

for which either an alert or travel warning has been issued by the United States Department of
State.

“Principal location” means the headquarters, home office or main location where most business
is substantially conducted.

. “Unforeseeable destruction” means damage resulting from a “certified act of terrorism,” fire,
collision or collapse which renders all of the insured’s “principal locations” completely unusable.

“Workplace violence” means any intentional use of or threat to use deadly force by any person
with intent to cause harm and that results in bodily “injury” or death of any person while on the
insured’s premises.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CRISIS MANAGEMENT ENHANCEMENT ENDORSEMENT

Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended
as follows:

Solely for the purpose of this endorsement: 1) The words “you” and “your” refer to the Named Insured
shown in the Declarations, and any other person or organization qualifying as a Named Insured under

this policy. 2) The words “we,

”

us” and “our” refer to the company providing this insurance.

SCHEDULE OF ADDITIONAL COVERAGE AND LIMITS

The following is the Limit of Liability provided by this endorsement. This endorsement is subject to
the provisions of the policy to which it is attached.

Crisis Management Expense $25,000

CONDITIONS

A.

A.

Applicability of Coverage

Coverage provided by your policy and any endorsements attached thereto is amended by this
endorsement where applicable. All other terms and conditions of the policy or coverage part to
which this endorsement is attached remain unchanged.

Limits of Liability or Limits of Insurance

When coverage is provided by this endorsement and any other coverage form or endorsement
attached to this policy, we will pay only for the amount of covered loss or damage in excess of
the amount due from that other insurance, whether you can collect on it or not. But we will not

pay more than the applicable Limit of Liability or Limit of Insurance.

Claim Expenses

Coverages provided herein are not applicable to the generation of claim adjustment costs by
you; such as fees you may incur by retaining a public adjuster or appraiser.

ADDITIONAL COVERAGES

We will reimburse you for “crisis management emergency response expenses” incurred
because of an “incident” giving rise to a “crisis” to which this insurance applies. The amount of
such reimbursement is limited as described in Section Il. CONDITIONS, B. Limits of Liability
or Limits of Insurance. No other obligation or liability to pay sums or perform acts or services
is covered.

We will reimburse only those “crisis management emergency response expenses” which are
incurred during the policy period as shown in the Declarations of the policy to which this
coverage is attached and reported to us within six (6) months of the date the “crisis” was
initiated.
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DEFINITIONS

A.

“Crisis” means the public announcement that an “incident” occurred on your premises or at an
event sponsored by you.

“Crisis management emergency response expenses” mean those expenses incurred for
services provided by a “crisis management firm.” However, “crisis management emergency
response expenses” shall not include compensation, fees, benefits, overhead, charges or
expenses of any insured or any of your employees, nor shall “crisis management emergency
response expenses” include any expenses that are payable on your behalf or reimbursable to
you under any other valid and collectible insurance.

“Crisis management firm” means any service provider you hire that is acceptable to us. Our
consent will not be unreasonably withheld.

“Incident” means an accident or other event, including the accidental discharge of pollutants,
resulting in death or serious bodily injury to three or more persons.

“Serious bodily injury” means any injury to a person that creates a substantial risk of death,

serious permanent disfigurement, or protracted loss or impairment of the function of any bodily
member or organ.
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FLEXI PLUS FIVE

NOT-FOR-PROFIT ORGANIZATION DIRECTORS & OFFICERS LIABILITY

INSURANCE
EMPLOYMENT PRACTICES LIABILITY INSURANCE
FIDUCIARY LIABILITY INSURANCE
WORKPLACE VIOLENCE INSURANCE
INTERNET LIABILITY INSURANCE

EXCEPT AS OTHERWISE PROVIDED HEREIN, THIS IS A CLAIMS-MADE POLICY.

CLAIMS-MADE POLICIES ONLY COVER THOSE CLAIMS MADE AGAINST THE INSURED DURING
THE POLICY PERIOD.

In consideration of the premium paid and in reliance upon all statements made and information furnished
to the Underwriter, including all statements made in the Application, the Underwriter agrees to provide
coverage as shown in the Declarations and described as follows:

Part 1

Not-for-Profit Organization Directors & Officers Liability Insurance

(To be read in conjunction with the Common Policy
Definitions, Exclusions, and Conditions Sections, Parts 6, 7, 8 below)

I.  INSURING AGREEMENTS

A

The Underwriter will pay on behalf of the Individual Insured, Loss from Claims made against
Individual Insureds during the Policy Period (or, if applicable, during the Extension Period),
and reported to the Underwriter pursuant to the terms of this Policy, for D&O Wrongful Acts,
except to the extent the Organization has indemnified the Individual Insureds for such Loss.

The Underwriter will pay on behalf of the Organization, Loss from Claims made against
Individual Insureds during the Policy Period (or, if applicable, during the Extension Period),
and reported to the Underwriter pursuant to the terms of this Policy, for D&0O Wrongful Acts, if
the Organization has indemnified such Individual Insureds for such Loss.

The Underwriter will pay on behalf of the Organization, Loss from Claims made against the
Organization during the Policy Period (or, if applicable, during the Extension Period), and
reported to the Underwriter pursuant to the terms of this Policy, for a D&O Wrongful Act.

II.  DEFINITIONS

A

D&O Wrongful Act means any actual or alleged:

1. Act, error, omission, misstatement, misleading statement, neglect, breach of duty or
Personal & Advertising Injury committed or attempted by an Individual Insured in
his/her capacity as an Individual Insured; or by the Organization; or

2. Act, error, omission, misstatement, misleading statement, neglect, breach of duty or
Personal & Advertising Injury committed or attempted by an Individual Insured while
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serving as a director, officer, governor or trustee of any Outside Entity, if such service is
at the written request or direction of the Organization.

However, D&O Wrongful Act does not include an Employment Practice Act, Fiduciary
Liability Act, or Internet Liability Act.

B. Outside Entity means:
1. Any not-for-profit entity described in Section 501(c) of the Internal Revenue Code of 1986
(as amended); or
2. Any other entity listed as an Outside Entity in an endorsement to this Policy.
C. Personal & Advertising Injury means any actual or alleged:
1. False arrest, detention or imprisonment, or malicious prosecution; or
2. Oral or written publication of material that slanders or libels a person or entity or
disparages a person’s or entity’s goods, products or services; or
3. Oral or written publication of material that violates a person’s right of privacy; or
4. Wrongful eviction or entry or other invasion of the right of privacy; or
5. Misappropriation of advertising ideas, unauthorized use of title or slogan, or plagiarism; or
6. Infringement of copyright or trademark.
EXCLUSIONS

The Underwriter shall not be liable under this Part 1 to make any payment for Loss in connection
with any Claim made against an Insured:

A.

Arising out of, based upon or attributable to any actual or alleged infringement of any patent or
misappropriation of trade secrets;

Arising out of, based upon or attributable to any actual or alleged:

1. Publication or utterance of material by or at the direction of such Insured with knowledge
of its falsity; or

2. Composing, editing, designing, publishing, distributing or printing periodicals,
advertisements or other materials by the Insured for another party if such activity is not in
connection with and not a regular part of the Insured’s own publications; or

3. Failure of goods, products or services to conform with advertised quality or performance; or

4. Wrong description of the price of goods, products or services;

Arising out of, based upon or attributable to any actual or alleged breach of contract or
agreement. However, this exclusion shall not apply to the following:

1. Liability of the Insured which would have attached even in the absence of such contract or
agreement; or
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2. Defense Costs.

IV. PRESUMPTIVE INDEMNIFICATION

If the Organization is permitted or required by common or statutory law, but fails to indemnify the
Insured for Loss (except by reason of its financial insolvency), any payment by the Underwriter of
such Loss shall be subject to the Insuring Agreement C Retention amount set forth in Item 4.(A) of
the Declarations. The charter, by-laws, shareholder and board of director's resolutions of the
Organization shall be deemed to provide indemnification for such Loss to the fullest extent
permitted by law.

Part 2

Employment Practices Liability Insurance

(To be read in conjunction with the Common Policy
Definitions, Exclusions, and Conditions Sections, Parts 6, 7, 8 below)

INSURING AGREEMENTS
A. The Underwriter will pay on behalf of the Insured, Loss from Claims made against the
Insured during the Policy Period (or, if applicable, during the Extension Period), and reported
to the Underwriter pursuant to the terms of this Policy, for an Employment Practices Act.
DEFINITIONS
A. Employment Practice Act means any actual or alleged:
1. Wrongful dismissal, discharge or termination of employment;
2. Breach of a written or oral employment contract or implied employment contract;
3. Employment related misrepresentation;
4. Wrongful failure to promote;
5. Violation of employment discrimination laws (including harassment);
6. Wrongful deprivation of a career opportunity;
7. Employment related wrongful discipline;
8. Negligent employee evaluation;
9. Employment related invasion of privacy;
10. Employment related defamation (including libel and slander);
11. Sexual or workplace harassment of any kind;
12. Constructive discharge of employment;
13. Employment related retaliation;

14. Employment related humiliation;
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15. Wrongful demotion;
16. Negligent reassignment;
17. Violation of any federal, state or local civil rights laws;

and committed or attempted by an Individual Insured in his/her capacity as an Individual
Insured or by the Organization.

Solely with respect to any Claim brought by or on behalf of any Third Party, Employment
Practices Act means any actual or alleged wrongful failure to employ, discrimination, sexual
harassment or violation of such Third Party’s civil rights in relation to such wrongful failure to
employ, discrimination or sexual harassment, whether direct, indirect, or unintentional,
committed by an Individual Insured in his/her capacity as an Individual Insured or by the
Organization.

However, Employment Practices Act does not include a D&O Wrongful Act, Fiduciary
Liability Act, or Internet Liability Act.

B. Third Party means any natural person who is an active or current customer, supplier, vendor,
applicant, business invitee or other client of the Organization.
EXCLUSIONS

The Underwriter shall not be liable under this Part 2 to make any payment for Loss in connection
with any Claim made against the Insured:

A.

Arising out of, based upon or attributable to any failure to comply with any law concerning
Workers Compensation, Unemployment Insurance, Social Security, Disability Benefits or any
similar laws; however, this exclusion shall not apply to any Claim for retaliatory treatment
against any Individual Insured who is attempting to exercise his/her rights under the above
laws;

Arising out of, based upon or attributable to any violation of any of the responsibilities,
obligations, or duties imposed by the National Labor Relations Act (including the Labor
Management Relations Act of 1947), Fair Labor Standards Act (except the Equal Pay Act),
Occupational Safety and Health Act, Consolidated Omnibus Budget Reconciliation Act of 1985,
Worker Adjustment and Retraining Notification Act; or any amendments to or rules, regulations
or orders promulgated pursuant to these laws, or similar provisions of any federal, state or local
statutory or common law; however, this exclusion shall not apply to any Claim for retaliatory
treatment against any Individual Insured who is attempting to exercise his/her rights under the
above statute, law, rule, regulation or order;

Arising out of, based upon or attributable to a lockout, strike, picket line, replacement or other
similar action resulting from labor disputes, labor negotiations, or collective bargaining
agreements;

Arising out of, based upon or attributable to obligations or payments owed under (i) an express
(written or verbal) contract of employment, (ii) an agreement to make payments in the event of
the termination of employment, or (iii) an agreement to assume another’s liability; however, this
exclusion does not apply to any of the following:

1. Liability of the Organization which would have attached even in the absence of such
contract or agreement; or
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2. Defense Costs.

To the extent such Loss constitutes employment related benefits, stock options, perquisites,
deferred compensation or any other type of compensation earned by the claimant in the course
of employment or the equivalent value thereof; however, this exclusion shall not apply to front
pay or back pay.

Part 3

Fiduciary Liability Insurance

(To be read in conjunction with the Common Policy
Definitions, Exclusions, and Conditions Sections, Parts 6, 7, 8 below)

I.  INSURING AGREEMENTS

A

The Underwriter will pay on behalf of the Insured, Loss from Claims made against the
Insured during the Policy Period (or, if applicable, during the Extension Period), and reported
to the Underwriter pursuant to the terms of this Policy, for a Fiduciary Liability Act.

II. DEFINITIONS

A.

Administration means: (i) giving counsel to employees, beneficiaries or participants regarding
any Benefit Plan, (ii) providing interpretations and handling records in connection with any
Benefit Plan, or (iii) effecting enroliment, termination or cancellation of employees or
participants under any Benefit Plan.

Benefit Plan means:

1.  Any Welfare Benefit Plan which was, is now or becomes sponsored by the Organization
solely for the benefit of the employees of the Organization,;

2. Any Pension Benefit Plan which was, on or prior to the effective date of this Policy,
sponsored by the Organization solely for the benefit of the employees of the
Organization, provided that coverage was available in respect of such Pension Benefit
Plan under any policy of which this Policy is a renewal or replacement and such Pension
Benefit Plan has been reported in writing to the Underwriter as part of the Application;

3. Any Pension Benefit Plan created or acquired (through merger, consolidation or
otherwise) during the Policy Period by the Insured solely for the benefit of the employees
of the Organization, but only upon the condition that within 90 days after such creation or
acquisition, the Insured shall have (i) provided written notice to the Underwriter of such
newly created Pension Benefit Plan, and (ii) agreed to any additional terms and paid any
additional premium required by the Underwriter in its sole discretion;

4. Any government-mandated benefit program for Workers Compensation, Unemployment,
Social Security or Disability Benefit for employees of the Organization.

Coverage for Benefit Plans which are sold, terminated or spun-off during or prior to the Policy
Period shall apply only with respect to any Fiduciary Liability Act occurring prior to the date of
such sale or spin-off, or in the case of termination, prior to the final date of asset distribution of
such Benefit Plan.

However, Benefit Plan does not include any multi-employer plan.
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C. Fiduciary Liability Act means any actual or alleged:

1. Breach by an Insured of the responsibilities, obligations or duties imposed upon fiduciaries
of any Benefit Plan by ERISA,; or

2.  Negligent act, error or omission by an Insured solely in the Administration of any Benefit
Plans.

However, Fiduciary Liability Act does not include a D&O Wrongful Act or an Internet
Liability Act.

D. Pension Benefit Plan means any employee pension benefit plan, as defined in ERISA.
E. Welfare Benefit Plan means any employee welfare benefit plan, as defined in ERISA.
EXCLUSIONS

The Underwriter shall not be liable under this Part 3 to make any payment for Loss in connection
with any Claim made against the Insured:

A. Arising out of, based upon or attributable to the actual or alleged failure to collect or fund
contributions owed to any Benefit Plan; or for the return or reversion to any employer of any
contribution to or asset of a Benefit Plan;

B. To the extent such Loss constitutes benefits due or to become due under a Benefit Plan or

benefits which would be due under a Benefit Plan if its terms complied with all applicable law;
however, this exclusion shall not apply to Defense Costs;

C. Arising out of, based upon or attributable to any failure or omission to effect and maintain
insurance or bonding for the property or assets of any Benefit Plan;

D. Arising out of, based upon or attributable to any liability of others assumed by the Insured

under any contract or agreement, other than any contract or agreement establishing a Benefit
Plan.

Part 4

Workplace Violence Insurance

(To be read in conjunction with the Common Policy
Definitions, Exclusions, and Conditions Sections, Parts 6, 7, 8 below)

INSURING AGREEMENTS

A. The Underwriter will pay on behalf of the Organization any Violence Damage, resulting from
a Workplace Violence Act occurring during the Policy Period and reported to the
Underwriter pursuant to the terms of this Policy.

DEFINITIONS

A. Violence Damage means:

1. Business Interruption Expense

2. Public Image Restoration Expense
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Workplace Violence Expense

Business Interruption Expense means the amount calculated as set forth below for a period
of time commencing on the day the Workplace Violence Act occurs until the earlier of ninety
(90) days following such date, or until the Organization restores operations with due diligence
and dispatch to the level that existed prior to the Workplace Violence Act:

1.

2.

The sum of:

a. Net profits before income taxes that would have been earned had no Workplace
Violence Act occurred; and

b. The actual cost of continuing the activities which are necessary for the Organization
to resume operations with substantially the same quality of service which existed
immediately preceding the Workplace Violence Act; and

c. Reasonable expenses which would not have been incurred except for such
Workplace Violence Act and which were incurred by the Organization for the sole
purpose of reducing Business Interruption Expense described in B.1. (a. or b.)
above, not to exceed the amount of actual reduction of such Business Interruption
Expense; and

Less the sum of:

a. All recoveries, other insurance, suretyship and other indemnity which cover Business
Interruption Expense described in B.1. above; and

b. The amount by which the Organization reasonably could have but fails to reduce
Business Interruption Expense described in B.1. above.

Public Image Restoration Expense means reasonable fees and expenses for, or cost of:

1.

An independent public relations consultant for up to ninety (90) days following the date the
Workplace Violence Act occurs;

An independent security consultant for up to ninety (90) days following the date the
Workplace Violence Act occurs;

A counseling seminar for Individual Insureds conducted by an independent consultant
following the Workplace Violence Act;

Independent security guard service for up to thirty (30) days following the date the
Workplace Violence Act occurs;

An independent forensic analyst for up to ninety (90) days following the date the
Workplace Violence Act occurs;

Workplace Violence Expense means the reasonable fees and expenses for, or cost of:

1.

The Salary or Wages, for up to ninety (90) days following the date the Workplace
Violence Act occurs, that the Organization pays Individual Insureds victimized by
Workplace Violence Acts and unable to continue to work because of such Workplace
Violence Acts. The Salary or Wages in effect at the time of the Workplace Violence Act
shall apply;
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2. The Salary or Wages, for up to ninety (90) days following the date the Workplace
Violence Act occurs, that the Organization pays a newly hired person(s) to conduct the
duties of Individual Insureds victimized by Workplace Violence Acts and who is/are
unable to continue to work because of such Workplace Violence Acts; however such
Salary or Wages shall not exceed the Salary or Wages of the victimized Individual
Insured in effect at the time of the Workplace Violence Act.

E. Workplace Violence Act means any actual or alleged intentional and unlawful use of, or threat
to use, deadly force with an intent to cause harm at the Premises.

F. Premises means any building, facility or property occupied by the Organization in conducting
its operations.

G. Salary or Wages means compensation the Organization pays an Individual Insured,
including but not limited to bonus, commission, incentive payments, and the cost of health,
welfare and pension benefits.

EXCLUSIONS

The Underwriter shall not be liable under this Part 4 to make any payment for Violence Damage:

A. Arising out of, based upon or attributable to war, invasion, insurrection, riot, rebellion, revolution,
civil war, or military action;

B. Arising out of, based upon or attributable to a Workplace Violence Act which occurs at any
location other than the Premises;

C. Arising out of, based upon or attributable to the use or threat of force or violence occurring on
the Premises for the purpose of demanding money, securities or property;

D. Arising out of, based upon or attributable to a Workplace Violence Act occurring prior to the
Prior and Pending Date shown in Item 5. of the Declarations.

Part 5

Internet Liability Insurance

(To be read in conjunction with the Common Policy
Definitions, Exclusions, and Conditions Sections, Parts 6, 7, 8 below)

INSURING AGREEMENTS

A. The Underwriter will pay on behalf of the Organization, Loss from Claims made against the
Organization during the Policy Period (or, if applicable, during the Extension Period), and
reported to the Underwriter pursuant to the terms of this Policy, for an Internet Liability Act.

DEFINITIONS

A. Internet Activity means any display, transmission, dissemination, or other use of Matter on an
Internet Site.

B. Internet Site means the internet address(es) shown in Item 1. of the Declarations.

C. Matter means printed, verbal, numerical, audio or visual expression, or any other expression,
regardless of the medium upon which such expression is fixed.

Page 8 of 21
PHILADELPHIA INSURANCE COMPANIES



PI-NPD-2 (01/02)
Product means any tangible property offered for sale or otherwise disseminated by or through
any Insured.
Internet Liability Act means any actual or alleged act, error, or omission committed or
attempted by an Insured in their capacity as an Insured solely in connection with Internet
Activity by or on behalf of the Organization, including:
1. Libel, slander, or oral or written publication of defamatory or disparaging material; or

2. Invasion of or interference with the right of privacy; or

3. Infringement of copyright, service mark, trademark, trade dress or trade name or title or
slogan or improper use of literary or artistic titles, formats or performances.

EXCLUSIONS

The Underwriter shall not be liable under this Part 5 to make any payment for Loss in connection
with any Claim made against the Insured:

A

Arising out of, based upon or attributable to any actual or alleged price fixing, restraint of trade,
monopolization, unfair trade practices or any violation of the Federal Trade Commission Act, the
Sherman Anti-Trust Act, the Clayton Act, or any other federal statutory provision involving anti-
trust, monopoly, price fixing, price discrimination, predatory pricing or restraint of trade activities,
and any amendments thereto; or any rules and regulations promulgated thereunder or in
connection with such statutes; or any similar provision of any federal, state, or local statutory
law or common law anywhere in the world;

Arising out of, based upon or attributable to any actual or alleged breach of contract or
agreement, or for liability assumed by the Organization under a contract or agreement;
however, this exclusion shall not apply to any of the following:

1.  Liability of the Organization which would have attached even in the absence of such
contract or agreement;

2. Defense Costs;

Arising out of, based upon or attributable to any actual or alleged:

1. Wrong description of the price or authenticity of a Product; or

2. Failure of any Product to conform with advertised quality or performance; or

3. Sale or offer for sale of any Product that infringes upon the name, design or logo of
another entity’s Product;

Arising out of, based upon or attributable to any actual or alleged infringement of any patent or
misappropriation of trade secrets;

To the extent such Loss constitutes amounts charged to or due from clients or customers of the
Organization, or the value of any electronic fund transfer or transaction by or on behalf of the
Organization which is lost or damaged during transfer into, from or between Organization
accounts;

Brought or maintained by or on behalf of any federal, state, or local regulatory agency or other
administrative body alleging the violation of any federal, state or local laws or regulations;
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Arising out of, based upon or attributable to the development, distribution, dissemination,
installation, implementation, operation, maintenance and/or filtering software, or of policies,
equipment or procedures for establishing or managing a secure method for exchanging
electronic information;

Arising out of, based upon or attributable to any costs, expenses or other payment incurred by
the Insured or others in connection with the withdrawal or recall from the marketplace of the
Insured’s Products, including other products which incorporated the Insured’s Products;

Arising out of, based upon or attributable to coupons, price discounts, prizes, awards, or any
other valuable consideration given in excess of the total contracted or expected amount;

Arising out of, based upon or attributable to (i) a computer virus, (ii) the unauthorized access to
or use of a computer, computer system or computer network, or (iii) the inability of an
authorized Third Party to access services provided by the Organization through the Internet
Site.

Part 6

Common Policy Definitions

Application means:

1. The Application for this Policy, including any material submitted therewith; and

2. The Application(s), including any material submitted therewith, for all previous policies
issued by the Underwriter of which this Policy is a direct or indirect renewal or
replacement,

all of which shall be deemed a part of this Policy as if physically attached hereto.

Claim means for the purpose of Parts 1, 2, 3, and 5:

1. Any written demand for monetary or non-monetary relief; or

2. Any judicial, civil, administrative, regulatory, or arbitration proceeding (including any appeal
therefrom), which subjects an Insured to a binding adjudication of liability for monetary or

non-monetary relief for a Wrongful Act; or

3. Any written request to toll or waive any statute of limitations applicable to any actual or
potential suit or cause of action against an Insured.

However, Claim shall not include a labor or grievance proceeding pursuant to a collective
bargaining agreement.

Damages means a monetary judgment, award or settlement including punitive, exemplary or
multiple portion thereof, or, with respect to Part 4 (Workplace Violence Insurance), Violence
Damage.

Defense Costs means:

1. Any reasonable and necessary legal fees and expenses incurred in the defense of a
Claim, whether by the Insured with the Underwriter’s consent or directly by the
Underwriter, in the investigation, adjustment, defense and appeal of a Claim, except that
Defense Costs shall not include:

Page 10 of 21
PHILADELPHIA INSURANCE COMPANIES



PI-NPD-2 (01/02)

a. Any amounts incurred in defense of any Claim for which any other insurer has a duty
to defend, regardless of whether or not such other insurer undertakes such duty; or

b. Salaries, wages, overhead or benefit expenses associated with any Insured except
as specified in subparagraph 2. below; or

c. Salaries, wages, overhead or benefit expenses associated with employees of the
Underwriter.

2. A $250 per day per Individual Insured supplemental payment for the attendance at the
request or with the consent of the Underwriter by such Individual Insured at hearings,
trials or depositions. Such payment shall not exceed $5000 in the aggregate for all
Individual Insureds in each Claim.

ERISA means the Employee Retirement Income Security Act of 1974, as amended, any similar
federal, state, local or common law, and any rules and regulations promulgated thereunder.

Individual Insured means:

1. Any individual who has been, now is or shall become a director, officer, governor, trustee,
equivalent executive, employee (whether salaried or not), volunteer, leased or temporary
employee, or committee member of the Organization or, solely with respect to Part 3
(Fiduciary Liability Insurance), of any Benefit Plan;

2. The lawful spouse of a director, officer, governor, trustee, or equivalent executive of the
Organization, but only for actual or alleged Wrongful Acts of such executive for which
such spouse may be liable as the spouse of such executive;

3. The estate, heirs, legal representatives or assigns of a deceased director or officer, or the
legal representatives or assigns of such a person who is incompetent, but only for
Wrongful Acts of the person described in 1. above which, in the absence of such death or
incompetence, would have been covered by this Policy;

4. With respect to an Organization chartered outside the United States of America, any
individual who has been, now is or shall become a person serving in a position with such
Organization that is equivalent to any position described in 1. above.

Insured means the Organization and Individual Insured.

Interrelated Wrongful Act means any causally connected Wrongful Act or any series of the
same, similar or related Wrongful Acts.

Loss means:

1. Damages;

2. Defense Costs;

but Loss does not include:

1. Criminal or civil fines or penalties imposed by law except that solely with respect to Part 3
(Fiduciary Liability Insurance) Loss includes fines or penalties imposed under Section 502

(i) and (I) of ERISA; or

2. Taxes; or

Page 11 of 21
PHILADELPHIA INSURANCE COMPANIES



PI-NPD-2 (01/02)

3. Matters deemed uninsurable under the law to which this Policy shall be construed; or

4. Any amounts other than Defense Costs, which an Insured is obligated to pay as a result
of a Claim seeking relief or redress in any form other than monetary damages; or

5. Any costs other than Defense Costs associated with any accommodation required
pursuant to the Americans With Disabilities Act, the Civil Rights Act of 1964, rules or
regulations promulgated thereunder, amendments thereto, or similar provisions of any
federal, state or local law or common law.

Organization means:

1. The Parent Organization,

2. Any Subsidiary, and

3. Solely with respect to Part 3 (Fiduciary Liability Insurance), any Benefit Plan.
Parent Organization means the first entity named in Item 1. of the Declarations.
Policy Period means the period of time specified in Item 2. of the Declarations.
Subsidiary means:

1. Any not-for-profit entity for which, on or before the inception of the Policy Period, the
Parent Organization has the right to elect or select a majority of the directors or trustees,
provided such entity is identified as a Subsidiary in the Application;

2. Any not-for-profit entity for which, after the inception of the Policy Period, the Parent
Organization has the right to elect or select a majority of the directors or trustees, and
whose assets total less than 35% of the total consolidated assets of the Parent
Organization as of the inception date of this Policy Period. The Parent Organization
shall provide the Underwriter with full particulars of the new Subsidiary before the end of
the Policy Period;

3. Any not-for-profit entity for which, after the inception of the Policy Period, the Parent
Organization has the right to elect or select a majority of the directors or trustees, and
whose assets total 35% or more of the total consolidated assets of the Parent
Organization as of the inception date of this Policy Period; but only upon the condition
that before the end of the Policy Period or within 90 days from having the right to elect or
select a majority of the directors or trustees, whichever is lesser, the Parent Organization
shall have provided the Underwriter with full particulars and agreed to any additional
premium and/or amendment of the provisions of this Policy;

4. Any for profit entity or the directors, officers, or trustees of a for profit entity for which, the
Underwriter, at its sole discretion, agrees by written endorsement to provide coverage
upon such terms or additional premium charged.

Further, coverage as shall be afforded by paragraphs 3. and 4. above, is conditioned upon the
Parent Organization paying when due any applicable additional premium required by the
Underwriter relating to such new Subsidiary.

Underwriter means the stock insurance company check marked on the Declarations of this
Policy.
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Wrongful Act means:

1. With respect to Part 1, any D&0O Wrongful Act,

2. With respect to Part 2, any Employment Practices Act,
3.  With respect to Part 3, any Fiduciary Liability Act,

4. With respect to Part 5, any Internet Liability Act.
Part 7

Common Policy Exclusions

The Underwriter shall not be liable to make any payment for Loss in connection with any Claim
made against the Insured:

A

Arising out of, based upon or attributable to such Insured gaining any profit, remuneration or
advantage to which they were not legally entitled; however, this exclusion shall only apply if a
final and non-appealable judgment or adjudication establishes the Insured committed such act
or omission;

Arising out of, based upon or attributable to any dishonest or fraudulent act or omission or any
criminal act or omission by such Insured; however, this exclusion shall only apply if a final and
non-appealable judgment or adjudication establishes the Insured committed such act or
omission. This exclusion shall not apply to a Workplace Violence Act under Part 4 (Workplace
Violence Insurance);

No Wrongful Act of any Insured shall be imputed to any Individual Insured for the purpose of
determining the applicability of Exclusions A. and B. above.

C.

Arising out of, based upon or attributable to the discharge, dispersal, release or escape of
smoke, vapors, soot, fumes, acids, alkalis, toxic chemicals, liquids or gases, waste materials, or
other irritants, contaminants or pollutants into or upon land, the atmosphere or any watercourse
or body of water, or any cost or expense arising out of any governmental direction or request to
test for, monitor, clean up, remove, contain, treat, detoxify or neutralize any pollutants;

Arising out of, based upon or attributable to any bodily injury or property damage regarding
tobacco smoke, asbestos or mold including, without limitation, the use, exposure, presence,
existence, detection, removal, elimination or avoidance of tobacco smoke, asbestos or mold to
any persons and in any environment, building or structure;

Arising out of, based upon or attributable to the radioactive, toxic, or explosive properties of
nuclear material which includes, but is not limited to, Source Material, Special Nuclear Material
and Byproduct Material as those terms are defined in the Atomic Energy Act of 1954 and any
amendments thereto, and any similar provisions of any federal, state or local statutory or
common law;

Arising out of, based upon or attributable to:
1. Any litigation or demand against an Insured pending on or before the respective Prior and

Pending Date set forth in Iltem 5. of the Declarations, or the same or essentially the same
facts as alleged in such prior litigation; or
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2. Any Wrongful Act, fact, circumstance or situation which has been the subject of any
written notice given under any other policy of insurance prior to inception of this Policy; or

3. Any Wrongful Act, fact, circumstance or situation of which, as of the respective Prior and
Pending Date set forth in Iltem 5. of the Declarations, the Insured had knowledge and from
which the Insured could reasonably expect a Claim to arise.

Arising out of, based upon or attributable to the insolvency, conservatorship, receivership,
bankruptcy or liquidation of any bank, banking firm, broker, dealer, investment company,
investment banker, insurance company, or other entity of a similar nature; or the failure to pay
or suspension of payment by any such entity;

To the extent such Loss constitutes Defense Costs in a Claim directly or indirectly by, on
behalf of, or for the benefit of any insurance carrier or bond carrier of the Insured or any affiliate
of the Insured, regardless of in whose name such Claim is actually made;

For any actual or alleged bodily injury, mental anguish, emotional distress, sickness, disease or
death of any person, or damage to or destruction of any tangible property including loss of use
thereof; however, this exclusion shall not apply to Part 4 (Workplace Violence Insurance) or to
mental anguish or emotional distress under Part 2 (Employment Practices Liability Insurance);

Brought or maintained by, at the behest, or on behalf of the Organization;

For any actual or alleged violation of the responsibilities, obligations or duties imposed by
ERISA; however, this exclusion shall not apply to Part 3 (Fiduciary Liability Insurance);

For a Wrongful Act committed or attempted by a Subsidiary, Benefit Plan or an Individual
Insured of a Subsidiary or Benefit Plan before such entity or plan became an Insured or after
the entity or plan ceased to be an Insured;

For service by the Individual Insured in any position or capacity in any entity other than the

Organization, a Benefit Plan or an Outside Entity, even if the Organization directed or
requested the Individual Insured to serve in such other position or capacity.

Part 8

Common Policy Conditions

LIMITS OF LIABILITY

Regardless of the number of Insureds involved, Claims made or Workplace Violence Acts
committed, the Underwriter’s liability under the Policy is limited as follows:

A

With respect to coverage under Part 1 of this Policy, the Underwriter’s maximum aggregate
liability under Part 1 for all Damages on account of all Claims made during the Policy Period,
whether covered under Insuring Agreement A, B or C, shall be the Limit of Liability for each
Policy Period as set forth in ltem 3.(A) of the Declarations.

With respect to coverage under Part 2, Part 3, Part 4, or Part 5 of this Policy, the Underwriter’s
maximum aggregate liability for all Damages on account of all Claims made, and all
Workplace Violence Acts taking place, during the Policy Period shall be the Limit of Liability
for each Policy Period as set forth in Item 3.(B), 3.(C), 3.(D) or 3.(E), respectively, of the
Declarations.
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The Underwriter’s maximum aggregate liability for all Damages on account of all Claims first
made, and all Workplace Violence Acts taking place, during the Policy Period under all
purchased Parts, combined, shall be the Aggregate Limit of Liability set forth in ltem 3.(F) of the
Declarations. The Limits of Liability set forth in Item 3.(A), 3.(B), 3.(C), 3.(D) and 3.(E) are sub-
limits which do not increase the Underwriter’s maximum liability as set forth in Item 3.(F).

Defense Costs is in addition to and is not part of the Limit of Liability specified in ltem 3. of the
Declarations. Payment by the Underwriter of Defense Costs incurred on account of any Claim
shall not serve to reduce the Limit of Liability stated in Item 3. of the Declarations, but the
Underwriter is not obligated to pay any Defense Costs after the applicable Limit of Liability has
been exhausted by payment of Damages.

The Limit of Liability for any Extension Period, if applicable, shall be a part of and not in addition
to the respective Limit of Liability applicable to the Policy Period.

RETENTION CLAUSE

A.

The Underwriter shall only be liable for that portion of Loss arising from each Claim or
Workplace Violence Act which is in excess of the respective Retention stated in Item 4. of the
Declarations. Such Retention shall be borne by the Insured, uninsured and at their own risk,
provided no Retention shall apply to Loss incurred by Individual Insureds for which the
Organization is not permitted or required to indemnify the Individual Insured or is financially
unable to do so. A single Retention shall apply to Loss arising from all Claims alleging
Interrelated Wrongful Acts and all related Workplace Violence Acts.

DEFENSE AND SETTLEMENT

A.

The Insured and not the Underwriter shall have the responsibility to defend any Claim.
However, the Insured shall have the right, as soon as practicable after a Claim is first made, to
tender the defense of such Claim to the Underwriter. Upon written notice to the Underwriter of
such election by the Insured and subject to all of the provisions of this Section Ill. DEFENSE
AND SETTLEMENT, the Underwriter shall undertake and manage the defense of such Claim,
even if such Claim is groundless, false or fraudulent.

If the Insured has assumed the defense of a Claim pursuant to A. above, the Underwriter shall
advance Defense Costs prior to the final disposition of a Claim. The Insured shall elect
counsel of its choice subject to approval by the Underwriter, such approval shall not be
unreasonably withheld. The Underwriter shall not be liable for Defense Costs incurred,
settlements made or judgments admitted by the Insured without the Underwriter’s prior written
consent, which shall not be unreasonably withheld.

The Underwriter may investigate and, with the consent of the Insured, settle any Claim or
Workplace Violence Act as the Underwriter deems expedient, but the Underwriter is not
obligated to pay any Loss after the Limit of Liability has been exhausted.

In the event that a Claim is made against the Insured or a Workplace Violence Act occurs,
the Insured shall take reasonable measures to protect their interests.

If more than one Insured is involved in a Claim, the Underwriter may, in its sole discretion,
appoint separate counsel for one or more of such Insureds if there is a material (actual or
potential) conflict of interest among any such Insureds.

The Insured agrees to provide the Underwriter with all information, assistance and cooperation
which the Underwriter reasonably requests and agrees that in the event of a Claim or a
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Workplace Violence Act, the Insured will do nothing that may prejudice the Underwriter’s
position or its potential rights of recovery.

If with respect to any Claim the Insured refuses to consent to the first settlement acceptable to
the claimant which the Underwriter recommends to the Insured in writing, and elects to further
contest the Claim, then the Underwriter’s liability for such Claim shall not exceed the amount
for which the Claim could have been settled, including Defense Costs incurred, up to the date
of such refusal, plus 50% of covered Loss in excess of such first settlement amount, it being a
condition of this insurance that the remaining 50% of such Loss excess of the first settlement
amount shall be borne by the Insured at their own risk and be uninsured. Notwithstanding the
foregoing, this paragraph shall not apply until the settlement amount exceeds the Retention
amount stated in Item 4. of the Declarations.

In addition, if the Underwriter recommends a first settlement of a Claim within the Policy’s
applicable Limit of Liability which is acceptable to the claimant, and the Insured consents to
such settlement, then the Insured’s applicable Retention for such Claim shall be retroactively
reduced by ten percent (10%). It shall be a condition to such reduction that the Insured must
consent to the first settlement amount within thirty (30) days after the date the Underwriter
recommends to the Insured such first settlement amount, or in the case of a first settlement
amount which arises from a first settlement offer by the claimant, then within the time permitted
by the claimant to accept such first settlement offer, but in all events no later than thirty (30)
days after the Underwriter recommends to the Insured such first settlement offer. If the
Insured does not consent to the first settiement within the time prescribed above, the applicable
Retention amount shall remain the respective amount set forth in ltem 4. of the Declarations,
even if consent is given to a subsequent settlement.

IV. NOTICE/CLAIM REPORTING PROVISIONS

Notice hereunder shall be given in writing to the Underwriter at the following address:

Philadelphia Insurance Companies
One Bala Plaza, Suite 100

Bala Cynwyd, Pennsylvania 19004
Attention: Claims Department

The date of mailing shall constitute the date that such notice was given and proof of mailing shall be
sufficient proof of notice. Any notice to the Underwriter shall specify the Part(s) of this Policy under
which the notice is being given and shall be treated as notice only under such specified Part(s).

A

In the event that a Claim is made against the Insured or a Workplace Violence Act occurs,
the Insured shall, as a condition precedent to the obligations of the Underwriter under this
Policy, give written notice of such Claim or Workplace Violence Act as soon as practicable to
the Underwriter during this Policy Period, or, if applicable, during any Extension Period, but,
not later than 60 days after the expiration date of this Policy or any Extension Period, if
applicable.

If during this Policy Period an Insured first becomes aware of any circumstances which may
subsequently give rise to a Claim being made against any Insured for a specific alleged
Wrongful Act, and as soon as practicable thereafter, but before the expiration or cancellation of
this Policy, gives written notice to the Underwriter of the circumstances and the reasons for
anticipating such a Claim, with full particulars as to the Wrongful Act, dates and persons
involved, then any Claim which is subsequently made against the Insured arising out of such
Wrongful Act will be considered made during this Policy Period.
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All Loss arising out of the same Wrongful Act and all Interrelated Wrongful Acts, or the
same or related Workplace Violence Acts, shall be deemed one Loss on account of one
Claim or one Workplace Violence Act. Such Claim or Workplace Violence Act shall be
deemed to be first made or to have first occurred when the earliest of such Claims or
Workplace Violence Acts were first made or first occurred.

V. CANCELLATION AND NON-RENEWAL

A

The Underwriter may not cancel this Policy except for failure to pay premium when due, in
which case 10 days written notice shall be given to the Parent Organization for such
cancellation to be effective.

The Parent Organization may cancel this Policy for itself and all other Insureds by surrender
of this Policy to the Underwriter or any of its authorized agents or by mailing to the
Underwriter written notice stating when thereafter the cancellation shall be effective. If the
Parent Organization cancels, earned premium shall be computed in accordance with the
customary short rate table procedure.

The Underwriter shall not be required to renew this Policy; however, written notice of the
Underwriter’s intent to non-renew this Policy shall be sent to the Parent Organization at least
30 days prior to expiration of the Policy Period.

VI. REPRESENTATIONS AND SEVERABILITY

A

The Insured represents that the particulars and statements contained in the Application are
true and agrees that (1) those particulars and statements are the basis of this Policy and are to
be considered as incorporated into and constituting a part of this Policy; (2) those particulars
and statements are material to the acceptance of the risk assumed by the Underwriter under
this Policy; and (3) this Policy is issued in reliance upon the truth of such representations.

Except for material facts or circumstances known to the Individual Insured signing the
Application, no statement in the Application or knowledge or information possessed by any
Insured shall be imputed to any other Individual Insured for the purpose of determining the
availability of coverage.

VIl. SUBROGATION

In the event of any payment under this Policy, the Underwriter shall be subrogated to the extent of
such payment to all of the Insured’s rights of recovery. The Insured shall execute and deliver such
instruments and papers and do whatever else is necessary to secure such rights and shall do

nothing to prejudice or compromise such rights without the Underwriter’s express written consent.

VIIl. EXTENSION PERIOD

A.

If the Underwriter refuses to renew this Policy the following will apply:

For no additional premium, the Underwriter will provide a 60 day extension of the coverage
granted under Parts 1, 2, 3, and 5 of this Policy for any Claim first made against the Insured
during the 60 days after the non-renewal date, but only with respect to any Wrongful Act
committed before such non-renewal date and otherwise covered by this Policy (the “Automatic
Extension”). This Automatic Extension shall not apply if the Insured has purchased similar
insurance from the Underwriter or any other insurer covering such Claim.

Upon expiration of the Automatic Extension, the Parent Organization shall have the right, upon
payment of an additional 50%, 75%, or 100% of this Policy’s annual premium to an extension of
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the coverage granted by this Policy for any Claim first made against the Insured during the
twelve (12) months, twenty-four (24) months, or thirty-six (36) months, respectively, after the
expiration of the Automatic Extension, but only with respect to Wrongful Acts committed before
the non-renewal date and otherwise covered by this Policy (the “Extension Period”); provided
however, that the request for this Extension Period must be made to the Underwriter in writing
and payment of the additional premium must be made prior to the expiration of the Automatic
Extension. In the event similar insurance is in force covering any Claims first made during this
Extension Period, coverage provided by this Policy shall be excess over any such other
insurance.

B. If the Parent Organization cancels or does not renew this Policy or the Underwriter cancels
for nonpayment of premium, the following will apply:

The Parent Organization shall have the right, upon payment of an additional 50%, 75%, or
100% of this Policy’s annual premium, to an extension of the coverage granted under Parts 1, 2,
3 and 5 of this Policy for any Claim first made against the Insured during the twelve (12)
months, twenty-four (24) months, or thirty-six (36) months, respectively, after the date of such
cancellation or non-renewal, but only with respect to any Wrongful Acts committed before the
date of such cancellation or non-renewal and otherwise covered by this Policy (the “Extension
Period”); provided however, that the request for this Extension Period must be made to the
Underwriter in writing and payment of the additional premium must be made within 60 days
following the date of such cancellation or non-renewal. In the event similar insurance is in force
covering any Claims first made during this Extension Period, coverage provided by this Policy
shall be excess over any such other insurance.

If the Underwriter cancels for the non-payment of premium, the Parent Organization may
purchase the Extension Period only after any earned premium due to the Underwriter is paid
within 10 days after the date of cancellation or Policy expiration, whichever comes first.

C. All premium paid with respect to an Extension Period shall be deemed fully earned as of the first
day of the Extension Period. For the purpose of this Section VIII., any change in premium or
terms on renewal shall not constitute a refusal to renew.

CHANGES

Except by written endorsement issued to the Insured forming a part of this Policy, nothing shall
effect a change in or addition to the provisions of this Policy. Furthermore, under no circumstances
shall the Underwriter be deemed to have waived or be estopped from asserting any right under this
Policy, at law, or in equity respecting any Claim or Workplace Violence Act, except as stated in
writing by the Underwriter’s authorized Claims Department representative.

ASSIGNMENT

Assignment of interest in this Policy shall not bind the Underwriter until the Underwriter’s consent
is endorsed hereon.

AUTHORIZATION CLAUSE AND NOTICES

By acceptance of this Policy, the Insured agrees that the Parent Organization shall act on behalf of
any Insured with respect to the giving and receiving of any return premiums and notices that may
become due under this Policy. Notice to the Parent Organization shall be directed to the individual
named in the Application, or such other person as shall be designated by the Parent Organization
in writing. Such notice shall be deemed to be notice to any Insured. The Parent Organization shall
be the agent of any Insured to effect changes in this Policy.
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Xll. OTHER INSURANCE

If the Insured has any other insurance for Claims or Workplace Violence Acts covered hereunder,
the insurance provided by this Policy shall be excess over such other insurance, regardless of
whether such other insurance is collectible or designated as primary or excess.

Xlll. TERMS OF POLICY CONFORMED TO STATUTE

Terms of this Policy which are in conflict with the statutes of any state in which this Policy is issued
are hereby amended to conform to such statutes.

XIV. ACCEPTANCE

This Policy embodies all agreements existing between the parties hereunder or any of their agents
relating to this insurance.

XV. ACTION AGAINST THE UNDERWRITER; ARBITRATION

A.

No person or entity shall have any right under this Policy to join the Underwriter as a party to
any action against the Insured to determine the Insured’s liability, nor shall the Underwriter be
impleaded by the Insured or their legal representatives. Bankruptcy or insolvency of the
Insured or their successors in interest shall not relieve the Underwriter of its obligations
hereunder.

Any dispute relating to this Policy or the alleged breach, termination or invalidity thereof, which
cannot be resolved through negotiations between any Insured and the Underwriter, shall be
submitted to binding arbitration. The rules of the American Arbitration Association shall apply
except with the respect to the selection of the arbitration panel. The panel shall consist of one
arbitrator selected by such Insured, one arbitrator selected by the Underwriter and a third
independent arbitrator selected by the first two arbitrators.

XVI. CHANGE IN OWNERSHIP OR CONTROL

A.

If after the inception of the Policy Period:

1. The Organization merges into or consolidates with another entity such that the other entity
is the surviving entity; or

2. Another entity or person or group of entities and/or persons acting in concert acquires
more than fifty percent (50%) of the assets of the Organization; or

3. Another entity or person or group of entities and/or persons acting in concert acquires the
right to elect or select a majority of the Organization’s directors or trustees;

(1., 2., and 3. above, hereinafter referred to as the “Merger”), then coverage under Parts 1, 2, 3,
and 5 of this Policy shall remain in force, but only for Claims made during the Policy Period (or
the Extension Period, if purchased) for Wrongful Acts committed prior to the effective date of
the Merger and only if the following conditions are met:

1. The Insured provides written notice of the Merger to the Underwriter within 45 days of the
effective date of such Merger; and

2. The Insured provides the Underwriter with such information as the Underwriter deems
necessary.
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If Insured fails to meet conditions 1. and 2. above, this Policy shall be deemed cancelled by the
Underwriter as of the effective date of the Merger and the Underwriter shall return any
unearned premium on a pro rata basis. The Insured shall have the right to purchase the
Extension Period.

Coverage under Part 4 of this Policy shall cease with respect to any Workplace Violence Act
occurring after the effective date of the Merger.

B. If after the inception of the Policy Period:

1. The Organization acquires or assumes more than fifty percent (50%) of the assets,
liabilities, or equity of, or merges with any for profit entity or creates a for profit subsidiary,
no coverage shall be afforded under this Policy for Claims arising out of, based upon or
attributable to such transaction unless all of the following conditions are met:

a. The Underwriter receives from the Parent Organization full details of such
transaction; and

b. The Underwriter, at its sole discretion, agrees by written endorsement to this Policy
to provide coverage to the for profit entity upon such terms, conditions and limitations
as it may require.

XVIl.  TERRITORY AND VALUATION

This Policy shall extend to any Wrongful Act committed or any Workplace Violence Act
occurring anywhere in the world.

All premiums, limits, retentions, Loss and other amounts under this Policy are expressed and
payable in the currency of the United States of America. If judgment is rendered, settlement is
denominated or another element of Loss under this Policy is stated in a currency other than
United States of America dollars, payment under this Policy shall be made in United States
dollars at the rate of exchange published in The Wall Street Journal on the date the final
judgment is reached, the amount of the settlement is agreed upon or the other element of Loss
is due, respectively.

XVIIl.  TWO OR MORE COVERAGE PARTS OR POLICIES ISSUED BY THE UNDERWRITER

It is the Underwriter’s stated intention that the various coverage parts or policies issued to the
Parent Organization by the Underwriter, or any affiliated company, do not provide any
duplication or overlap of coverage for the same Claim or Workplace Violence Act.
Notwithstanding the other insurance provision, if this Policy and any other policy issued to the
Parent Organization by the Underwriter, or any affiliated company, apply to the same
Wrongful Act, Workplace Violence Act, professional incident, occurrence, offense, accident
or Loss, then the maximum Limit of Liability under all such policies combined shall not exceed
the highest applicable Limit of Liability under any one policy.

XIX. ALLOCATION

If both Loss covered by this Policy and Loss not covered by this Policy are incurred either because
a Claim includes both covered and uncovered matters, or because a Claim is made against both the
Individual Insured and/or the Organization, and others, the Insured and the Underwriter shall use
their best efforts to agree upon a fair and proper allocation of such amount between covered Loss
and uncovered Loss. Any such allocation shall be based upon the relative legal exposures of the
parties to covered and uncovered matters.
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IN WITNESS WHEREOF, the Underwriter has caused this Policy to be signed by its President and
Secretary, but the same shall not be binding upon the Underwriter unless signed by an
authorized representative of the Underwriter.

John W. Glomb, Jr. Secretary
President & CEO
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT
CAREFULLY.

PROFESSIONAL SERVICES EXCLUSION (SUPERVISION
CARVE-OUT)

This endorsement modifies and is subject to the insurance provided under the following:
FLEXIPLUS FIVE

The Policy is amended as follows:

With respect to coverage under Part 1, the Underwriter shall not be liable to make any payment

for Loss in connection with any Claim made against the Insured based upon, arising out of,

directly or indirectly resulting from or in consequence of, or in any way involving the Insured's

performance of or failure to perform professional services for others.

Provided, however, that the foregoing shall not be applicable to any derivative action Claim
alleging failure to supervise those who performed or failed to perform such professional services.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ABUSE EXCLUSION WITH WORKPLACE HARASSMENT CARVEBACK

This endorsement modifies insurance provided under the following:

FLEXI PLUS FIVE

The Policy is amended as follows:

1. The Underwriter shall not be liable to make any payment for Loss in connection with any Claim
based upon, arising out of, directly or indirectly resulting from or in consequence of, or in any way
involving the actual or alleged Abusive Acts of any person(s).

2. The Underwriter shall not be liable to make any payment for Loss in connection with any Claim
based upon, arising out of, directly or indirectly resulting from or in consequence of, or in any way
involving the actual and/or alleged negligent hiring, retention, employment, assignment, placement,
training, supervision, oversight, evaluation, assessment, discipline and/or investigation of any
person(s) who actually or allegedly committed Abusive Acts.

For purposes of this Exclusion, Abusive Acts means any actual or alleged:

Sexual abuse;

Sexual harassment;

Sexual assault;

Sexual molestation;

Sexual exploitation;

Physical abuse, harm, assault or battery; or
) Psychological or mental abuse or neglect

.
eazecoge

However, paragraphs 1. and 2.above of this Exclusion shall not apply to the following:

1. Claims involving actual and/or alleged acts of harassment committed against an Individual
Insured occurring in the workplace or in the course of employment or service with the
Organization.

2. Claims involving an Insured’s actual and/or alleged acts of harassment against a non-Insured
person(s) in the course, scope or process of their application or interview for employment or
service with the Organization.

All other terms and conditions remain the same.

PI-NPD-27 (11/19)

PHILADELPHIA INDEMNITY INSURANCE COMPANY
Page 1 of 1



PI-NPD-52 (01/23)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF EXCLUSIONS

This endorsement modifies insurance provided under the following:

FLEX PLUS FIVE

With regard to Part 1 (DIRECTORS & OFFICERS LIABILITY INSURANCE), the Underwriter shall not
be liable to make any payment for Loss in connection with any Claim for any actual or alleged
violation(s) of any of the responsibilities, obligations or duties imposed by the Employee Retirement
Income Security Act of 1974, the Fair Labor Standards Act (exceptthe Equal Pay Act), the National
Labor Relations Act, the Worker Adjustment and Retraining Notification Act, the Consolidated Omnibus
Budget Reconciliation Act, the Occupational Safety and Health Act, any rules or regulations of the
foregoing promulgated thereunder, and amendments thereto or any similar federal, state, local or foreign
statutory law or common law; provided, however, this exclusion shall not apply to a Claim for retaliation;
provided, further, however, there is no coverage provided under this policy for any Claim related to,
arising out of, based upon, or attributable to the refusal, failure or inability of any Insured(s) to reimburse
Employee(s) for any business or personal expenses, or to pay Earned Wages (as opposed to tort-based
back pay or front pay damages) or for improper payroll deductions taken by any Insured(s) from any
Employee(s) or purported Employee(s), including, but not limited to, (i) any unfair business practice
claim alleged because of the failure to pay Earned Wages, or (ii) any Claim seeking Earned Wages
because any Employee(s) or purported Employee(s) were improperly classified or mislabeled as
"exempt."

Part 2 (EMPLOYMENT PRACTICES LIABILITY INSURANCE), section Ill (EXCLUSIONS), item B. is
replaced by:

B. forany actual or alleged violation(s) of any of the responsibilities, obligations or duties imposed by
the Employee Retirement Income Security Act of 1974, the Fair Labor Standards Act (except the
Equal Pay Act), the National Labor Relations Act, the Worker Adjustment and Retraining
Notification Act, the Consolidated Omnibus Budget Reconciliation Act, the Occupational Safety
and Health Act, any rules or regulations of the foregoing promulgated thereunder, and
amendments thereto or any similar federal, state, local or foreign statutory law or common law;
provided, howevwer, this exclusion shall not apply to a Claim for Retaliation; provided, further,
however, there is no coverage provided under this policy for any Claim related to, arising out of,
based upon, or attributable to the refusal, failure or inability of any Insured(s) to reimburse
Employee(s) for any business or personal expenses, or to pay Earned Wages (as opposed to
tort-based back pay or front pay damages) or for improper payroll deductions taken by any
Insured(s) from any Employee(s) or purported Employee(s), including, but not limited to, (i) any
unfair business practice claim alleged because of the failure to pay Earned Wages, or (ii) any
Claim seeking Earned Wages because any Employee(s) or purported Employee(s) were
improperly classified or mislabeled as "exempt."

Part 6 (COMMON POLICY DEFINITIONS), is supplemented by:

Earned Wages means wages or overtime pay for services rendered.

PI-NPD-52 (01/23)
Page 1 of 1

@2023 Philadelphia Consolidated Holding Corp.



PI-NPD-53 (12/03)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MEDICAL MALPRACTICE EXCLUSION

This endorsement modifies insurance provided under the following:

FLEXI PLUS FIVE

It is agreed that the Underwriter shall not be liable to make any payment for Loss in connection with any
Claim made against any Insured for, based upon arising out of, directly or indirectly resulting from or in
consequence of, or in any way involving medical or professional malpractice, including but not limited to
the rendering of or failure to render medical or professional service or treatment.

Page 1 of 1



PI-NPD-133 (10/14)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BREACH OF CONTRACT WITH LIABILITY OBLIGATION CARVEBACK

This endorsement modifies insurance provided under the following:

FLEXI PLUS FIVE

Part 1 Not-for-Profit Organization Directors & Officers Liability Insurance, Section Ill. EXCLUSIONS, Item
C. is deleted in its entirety and replaced with the following:

C. Arising out of, based upon or attributable to any actual or alleged liability under any written or oral

agreement; however, this exclusion shall not apply to liability which would have attached even in the
absence of such contract or agreement.

All other terms and conditions remain the same.

PHILADELPHIA INDEMNITY INSURANCE COMPANY
Page 1 of 1



PI-NPD-137 (01/20)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BIOMETRIC INFORMATION CLAIM EXCLUSION

This endorsement modifies insurance provided under the following:
FLEXI PLUS FIVE
This endorsement modifies Part 1 and Part 2 of your Policy.

I.  The following DEFINITIONS are added to Part 1, Il. DEFINITIONS and Part 2, Il. DEFINITIONS as
follows:

Biometric Information means any information used to identify a natural person based on an
anatomical scan or any record of biological pattern or characteristic, including but not limited to such
natural person’s retina or iris scan, fingerprint, voiceprint or any record of hand or face geometry.
Biometric Information does not include any information that is protected or regulated pursuant to
the Health Insurance Portability and Accountability Act of 1996.

Biometric Information Claim means a Claim brought or maintained against an Insured for a
violation of any federal, state or local law that regulates or restricts the collection, storage, use and/or
disposal of Biometric Information, including violations of any required notifications, disclosures or
authorizations related to such Biometric Information.
II.  Part1, lll. EXCLUSIONS and Part 2, Ill. EXCLUSIONS are amended to include the following:
Based upon, arising from, or in any way related to Biometric Information and/or any Biometric

Information Claim.

All other terms of the policy remain unchanged.

PI-NPD-137 (01/20)
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PI-NPD-141 (11/22)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ABSOLUTE BODILY INJURY / PROPERTY DAMAGE EXCLUSION

This endorsement modifies and is subject to the insurance provided under the following:
FLEXI PLUS FIVE

The Policy is amended as follows:

In consideration of the premium paid, PART 7, COMMON POLICY EXCLUSIONS, Item I. is deleted in its
entirety and replaced with the following:

I. arising out of, based upon or attributable any actual or alleged bodily injury, mental anguish,
emotional distress, sickness, disease or death of any person, or damage to or destruction of
any tangible property including Loss of use thereof; however this exclusion shall not apply to
mental anguish or emotional distress under Part 2 Employment Practices Liability Insurance.

All other terms and conditions remain unchanged.

PI-NPD-141 (11/22)
Page 1 of 1
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FL — Notice (3-01)

IMPORTANT NOTICE

To obtain information or make a complaint:

1. You may call Philadelphia Indemnity Insurance Company’s toll-free telephone
number for information or to make complaint at

1-877-438-7459
2 You may write to Philadelphia Indemnity Insurance Company at
One Bala Plaza, Suite 100

Bala Cynwyd, PA 19004
FAX # (610) 617-7940
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PI-NPD-FL-1 (08/02)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA AMENDATORY ENDORSEMENT

This endorsement modifies insurance provided under the following:

3.

FLEXIPLUS FIVE

Under Part 7, Common Policy Exclusions — Paragraph D. is deleted and replaced with the
following:

D. arising out of, based upon or attributable to any bodily injury or property damage regarding
tobacco smoke or asbestos including, without limitation, the use, exposure, presence, existence,
detection, removal, elimination or avoidance of tobacco smoke, or asbestos to any persons and

in any environment, building or structure;

Under Part 8, Common Policy Conditions - Section V. CANCELLATION AND NON-RENEWAL is
amended as follows:

Paragraph C. is deleted and replaced with the following:

C. The Underwriter shall not be required to renew this Policy; however, written notice of the
Underwriter’s intent to non-renew this Policy shall be sent to the Parent Organization at least
45 days prior to expiration of the Policy Period.

Under Part 8, Common Policy Conditions - Section XV. ACTION AGAINST THE UNDERWRITER;
ARBITRATION is amended as follows:

Any application under this law may be made to the court of the county in which the other party to the
agreement or provision for arbitration resides or has a place of business or, if she or he has no
residence or place of business in this state, then to the court of any country. All applications under
this law subsequent to an initial application shall be made to the court hearing the initial application
unless sit shall order otherwise.

Page 1 of 1



PI-SLD-001 FL (01/15)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM

This endorsement modifies insurance provided under the following:

DIRECTORS AND OFFICERS LIABILITY

If aggregate insured losses attributable to terrorist acts certified under the federal Terrorism Risk Insurance Act
exceed $100 billion in a calendar year and we have met our insurer deductible under the Terrorism Risk
Insurance Act, we shall not be liable for the payment of any portion of the amount of such losses that exceeds
$100 billion, and in such case insured losses up to that amount are subject to pro rata allocation in accordance
with procedures established by the Secretary of the Treasury.

"Certified act of terrorism" means an act that is certified by the Secretary of the Treasury, in accordance with
the provisions of the federal Terrorism Risk Insurance Act, to be an act of terrorism subject to such Act. The
criteria contained in the Terrorism Risk Insurance Act for a "certified act of terrorism" include the following:

1. The act resulted in insured losses in excess of $5 million in the aggregate, attributable to all types of
insurance subject to the Terrorism Risk Insurance Act; and

2. The act is a violent act or an act that is dangerous to human life, property or infrastructure and is
committed by an individual or individuals as part of an effort to coerce the civilian population of the United
States or to influence the policy or affect the conduct of the United States Government by coercion.

The terms and limitations of any terrorism exclusion, or the inapplicability or omission of a terrorism exclusion,
do not serve to create coverage for any loss which would otherwise be excluded under this Policy.

Page 1 of 1
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Bylaws
Friends And Volunteers Of Refuges — Florida Keys, Inc.
dba Florida Keys Wildlife Society

March 27" 2019

ARTICLE |

Section 1 — The name of the Corporation shall be Friends And Volunteers Of Refuges -
Florida Keys, Inc. (a.k.a. FAVOR - Florida Keys and doing business as Florida Keys
Wildlife Society.)

Section 2 — The Corporation shall conduct business and meet at places within Monroe
County, or elsewhere as determined by the Board of Directors.

Section 3 — The fiscal year of the Corporation shall begin on the first day of January
and end on the last day of December in each year unless otherwise designated by the
Board of Directors.

Section 4 — FAVOR is a Florida not-for-profit corporation and a charitable organization
within the meaning of Section 501(c)3 of the Internal Revenue Code.

ARTICLE Il - MISSION

Section 1 — The general nature and purpose of FAVOR is to support the existing
National Wildlife Refuges of the Florida Keys, and any other herein after established, in
carrying out their missions. These missions are incorporated as FAVOR goals by
reference:

A. U.S. National Wildlife Refuge System: "To preserve a national network of lands
and waters for the conservation and management of fish, wildlife, and plant
resources of the United States for the benefit of present and future generations"
(Executive Order 12996, March 25, 1996);

B. Key West National Wildlife Refuge: "... a preserve and breeding ground for native
birds" (Executive Order 923, August 8, 1908);

C. Great White Heron National Wildlife Refuge: "... a refuge and breeding ground for
great white herons, other migratory birds, and other wildlife" (Executive Order
7993, October 27, 1938);

D. National Key Deer Refuge "... protect and preserve in the national interest the
Key deer and other wildlife resources in the Florida Keys" (71 Stat. 412, August
22, 1957);

E. Endangered Species Act of 1973: "... provide a means whereby the ecosystems
upon which endangered species and threatened species depend may be
conserved ... provide a program for the conservation of such endangered species
and threatened species ... " (16 U.S.C.§ 1534);



F. Migratory Bird Conservation Act and designated the Great White Heron Refuge
"... for use as an inviolate sanctuary, or for any other management purpose, for
migratory birds" (16 U.S.C. § 715d);

G. Refuge Recreation Act declaring the National Key Deer Refuge as "... suitable for
(1) incidental fish and wildlife-oriented recreational development, (2) the
protection of natural resources, (3) the conservation of endangered species or
threatened species ..." (16 U .S.C. §460).

Section 2 — The operations and use of property and assets of Friends And Volunteers
Of Refuges- Florida Keys, Inc. (hereinafter called FAVOR or the Corporation), shall be
limited to historical, scientific, educational, and interpretive purposes, within guidelines
established by Public Law and the U.S. Fish and Wildlife Service for operation of
Friends Groups working in support of the U.S. Fish and Wildlife Service (hereinafter
called Service).

ARTICLE lll - AUTHORITY

Section 1 — Board of Directors’ Authority — The governance of FAVOR is and shall
be entrusted to the Board of Directors. The Board of Directors shall define the policies
and monitor their implementation. In addition to the power and authority expressly
conferred upon it by these By-Laws, the Board shall take all such actions as necessary
for nonprofit organizations under applicable laws; but subject, nevertheless, and the
provisions of the Articles of Incorporation of FAVOR.

FAVOR may have an Executive Director. The property, business, and affairs of FAVOR
shall be managed by the Board of Directors. Directors shall be members of the
corporation. The Vice Chair, Secretary, and Treasurer shall be elected from among the
Board of Directors by the Board. A majority of the Board shall be considered a quorum.
Officers and Directors shall normally serve without compensation, except that an
Executive Director may be salaried if and when so established by the Board of Directors

Section 2 - Fiscal Year — The fiscal year of FAVOR shall commence
on January 1 and terminate the following December 31 of every calendar year.

ARTICLE IV - BOARD OF DIRECTORS

Section 1 — Number of Directors — The Board of Directors shall be composed of a
Chair and four (4) to ten (10) Directors, for a total of five (5) to eleven (11) Board
Members. A distribution of directors shall be elected to provide representation on the
Board for the Florida Keys' four National Wildlife Refuges: Crocodile Lake, Great White
Heron, Key West, and National Key Deer. Elections shall occur at a board meeting to be
held between 01 January and 31 March each calendar year.



Section 2 — Election of Directors — A Governance Committee (composed of both
Board and Ex-officio Board members (Article IV Section 6)) may prepare a slate of
nominees no later than seven (7) days prior to the January board meeting. If no
positions on the slate are contested, the slate can be approved via a voice vote from a
majority of the quorum. A ballot shall be provided for the election at the request of any
Board Member or if positions on the slate are contested. If positions on the slate are
contested, the candidate(s) receiving the most votes will be deemed elected.

Section 3 — Orientation — It shall be the responsibility of the Governance Committee to
schedule and conduct an orientation session with for all newly elected Directors within
ninety (90) days following their election.

Section 4 — Terms and Limitations — Directors shall be elected to serve for a term of
two (2) years. No person shall serve as officer, in the same position, for more than three
(3) consecutive full two (2) year terms. Directors elected to fill unexpired terms may
serve two full terms after.

Section 5 — Termination — A Director may be terminated for any valid reason by a two-
thirds (2/3) vote of the Board of Directors at the next meeting following a motion for
termination.

Section 6 — Ex Officio Board Members — The Bookstore shall hold a non-voting,
advisory position on the Board, and cannot hold any other Board seat.

Section 7 — Role of Refuge Managers — Refuge Managers or their respective
designees shall be invited to attend all appropriate Board meetings as guests of the
Board in order to represent in their roles as Project Leaders or designees the interests
of the Service, as the Service will likewise invite the Chairman (or his/her designee) to
appropriate Refuge meetings in order to fulfill the purpose and spirit of the Agreement
(Memorandum of Understanding). The role of the Refuge personnel is to represent the
interests of the Service and to provide cooperative assistance and interpretive direction
to the corporation.

Section 8 — Conflict of Interest Board members shall annually sign and be bound by
the Conflict of Interest Policy approved by the board.

Section 9 — Non-Discrimination — The Board of Directors shall establish and enforce a
policy of non-discrimination for all services provided and for all employment practices.
FAVOR will comply with all laws and regulations ensuring that service recipients,
volunteers and employees will not be discriminated against because of race, color,
ancestry, ethnic group, age, sex, religion, national origin, handicap or disability, sexual
orientation, marital status, or veteran status.

Section 10 — Public Officials — No more than two (2) State or local government
officials may be elected to the Board of Directors or be Directors at the same time.



Section 11 — Director Vacancies — A Governance Committee (composed of both
Board and Ex-officio Board members) will make recommendations to fill vacancies,
which may occur on the Board of Directors. Directors filling vacancies will be elected by
a maijority vote of a quorum of the Board of Directors present at any regularly scheduled
meeting. The newly-elected Director's term shall only be for the remainder of the
unexpired term created by the vacancy.

ARTICLE V - OFFICERS

Section 1 — Positions and Terms — The officers of FAVOR shall be a Chair, a Vice
Chair, a Treasurer and a Secretary. Except for Chair/Treasurer any two office may be
combined at the discretion of the Board of Directors, and some of their duties may be
delegated to staff at the Board’s discretion. All officers shall be elected to serve for a
two (2) year term beginning at the January board meeting and ending at the same
meeting two years later. No person shall serve more than four (4) consecutive years in
any one office.

Section 2 — Duties of Officers —

A. Chair — Serves as primary liaison with the Refuge Complex, matching their

needs to FAVOR’s abilities.

e Leads Board meetings

e Receives all committee reports

e Prepares the annual report

e |Is responsible for all regulatory affairs (federal, state, county) concerning the
business of FAVOR

e Works directly with Communications Chair to streamline newsletter
production and website updates

e Works directly with Grant Writing Chair to identify potential funding and
projects

e Advises Advocacy Chair regarding appropriate support of the Refuges

B. Vice Chair -

e Maintains communication with Special Projects Teams on status of projects
Assists the Chair as needed
Works directly with Membership Drive Coordinator to boost membership
Works directly with Partnership Liaisons to coordinate partnership projects
Works directly with Education chair to ensure high quality education projects

C. Treasurer —
e Maintains database of FAVOR’s financial status
e Prepares monthly financials for BOD review
e |s responsible for timely filing of all financial reports, taxes etc.
e Picks up FAVOR mail, processing memberships financially & with Database
Coordinator



e Tracks financial/timeline/reporting progress of grants awarded
e Approves expenditures and reimbursements.
e Prepares annual draft budget for BOD approval

D. Secretary —
e Records and distributes minutes from Board meetings to BOD
e Drafts and mails correspondence for solicitations, acknowledgements, etc.
e Maintains FAVOR files of past, present and future

Section 3 — Election of Officers — The Governance Committee shall prepare a slate of
nominees for officers to be submitted to the Board of Directors at least seven (7) days
prior to the regularly-scheduled January meeting. Directors may submit additional
nominees to the slate at any time prior to the meeting.

Section 4 — Vacancies in Office — In the case of vacancy in the office of the Chair, the
Vice Chair shall succeed to the office for the unexpired term or until a new Chair is duly
elected by the board. In case of a vacancy in the offices of Vice Chair, Treasurer, or
Secretary, the vacancy shall be filled for the unexpired term by the Board of Directors at
a regularly-scheduled meeting using the same process described in Article V, Section 3.

ARTICLE VI - MEETINGS OF THE BOARD OF DIRECTORS

Section 1 — Meetings Required — The Board of Directors of FAVOR shall meet at least
quarterly beginning in January at a time and place designated by the Chair.

Section 2 — Regular Meetings — The Chairman shall give not less than seven (7) days
notice of each regular meeting. The purpose of the meeting shall be stated in the notice
of said meeting. A quorum necessary to conduct business shall consist of a simple
majority of the Board of Directors (half of the directors plus one).

Section 3 — Special Meetings — Special Meetings of the Directors shall be held on the
call of the Chair or Vice Chair acting as Chair, or upon written request of not less than
three (3) Directors. The Chair shall give not less than three (3) days notice of said
Special Meeting and the purpose of the meeting shall be stated in the notice of said
meeting. A quorum necessary to conduct business shall consist of a simple maijority of
the Board of Directors (half of the directors plus one).

Section 4 - Voting Rights of the Board of Directors — Except as otherwise provided
in the Articles of Incorporation or these By-Laws, each Director, except an ex-officio
director, shall be entitled to one vote on each matter properly submitted to the Board of
Directors via notice of meeting or agenda.

Section 5 — Electronic Voting — A vote on any FAVOR item may be initiated by the
Chair or a designee between meetings, collecting votes by phone or electronic mail.
The Chair will take reasonable precautions to ensure that the Board of Directors



themselves cast the votes. There are no proxies for electronic votes, but neither is there
a time limit. Instead, the Chair must continue gathering votes until no further voting
could affect the outcome. Results of any electronic poll must be announced by the Chair
or a designee to the whole Board of Directors (by email), and at the next meeting. All
decisions made in this manner will be recorded in the minutes of the next regularly-
scheduled meeting.

ARTICLE VIl - COMMITTEES

Section 1 — Executive Committee —

The Executive Committee of the Board of Directors shall consist of the Chair, the Vice
Chair, Treasurer, Secretary and up to two (2) addition Directors appointed by the Board.
The function of the Executive Committee shall be to carry on the business of FAVOR in
the interim between meetings of the Board of Directors. The Chair or any two (2) other
members of the Executive Committee may call a meeting of the Committee. The
Committee’s action shall be to review issues of board governance and make
recommendations of policy options and agenda items for consideration of the full board.

Section 2 — Standing Committees — The Standing Committees may study and make
recommendations to the Board of Directors on all matters referred to them. Standing
Committees act only with authority of the full board. The Standing Committees shall be:

A. Finance and Budget — Oversees the financial functions of FAVOR, presents
monthly financial statements, and an annual budget with recommendations
according to existing board policy.

B. Governance — Responsible for developing the Board of Directors through
nomination, orientation, and ongoing education of board members; recommends
governance policies and assures adherence to them; and undertakes other
duties as outlined in these By-Laws and subsequent board policies.

Section 3 — Appointments to Standing Committees — The Chair of the Board of
Directors may annually in January and at other times as necessary appoint the chair
and members of the Standing Committees.
Section 4 - Additional Committees — Additional committees may be created and
appointed by Board of Directors as it deems necessary. Such committees shall have
their full scope of authority designated in policy adopted by the Board.

ARTICLE VIl - MEMBERSHIP

Section 1 — Types of Membership



A. Individual — $25 annual membership fee. This membership may be extended to
volunteers and individuals or institutions granted membership based upon
reasons as reciprocal gestures, public relations, or other reasons determined to
be in the best interest of furthering FAVOR goals.

Family — $50 annual membership fee.

Corporate — $100 annual membership fee.

Patron — substantial financial ($1,000 or more) contribution.

oCoOow

ARTICLE IX - FINANCE

Section 1 — Expenditure in excess of $500 shall not be made without prior approval of
the Board of Directors, unless such expenditure is in payment of obligations incurred as
the result of authorizations previously approved by the Board, or unless otherwise
authorized herein.

Section 2 — There shall be no cash disbursements except those made from petty cash
funds established for that purpose. These funds shall not exceed $100 at any one time,
unless authorized by the Board of Directors. Reimbursement of petty cash funds shall
be made by check at any time upon approval by the Board. Petty cash disbursements
must be supported by valid receipts or documents.

Section 3 — The Board of Directors may authorize any officer(s) or agent(s) of the
corporation, in addition to the officers so authorized by these By-laws, to enter into any
contract or execute and deliver any instrument in the name of and on behalf of the
corporation. Such authority may be general or may be limited to specific instances. All
checks, drafts, or orders for the payment of money, notes, or other evidences of
indebtedness issued in the name of the corporation shall be signed by such officer(s) or
agent(s) of the corporation, and in such manner, as shall be determined by resolution of
the Board of Directors. In the absence of such a determination by the Board, such
instrument shall be signed by the Treasurer of the corporation.

Section 4 — Deposit and Acceptance of Funds. All funds of the corporation shall be
deposited to the credit of the corporation in such banks, trust companies, or other
depositories as the Board of Directors may collect. The Board of Directors may accept
any contribution, gift, bequest, or devise on behalf of the corporation, for general
purposes of the corporation of for any specific purpose of the corporation.

ARTICLE X — INDEMNIFICATION AND INSURANCE

Section 1 — Liability — Officers and Directors shall not be liable to the Corporation or its
members for monetary damages for breach of fiduciary duty as an officer or director
notwithstanding any provision of law imposing such liability; except that the liability of an
officer or director shall not be limited or eliminated for any breach of the officer's or
director's duty or loyalty to the Corporation or its members; for acts or omissions not in



good faith or which involve intentional misconduct or a knowing violation of law; or for
any transaction from which the officer or director derived an improper personal benefit.

Section 2 — Indemnification — The corporation may be empowered to indemnify any
officer or director, or any former officer or director, by a majority vote of a quorum of
directors in the manner provided by Section 607.014 of the Florida Statutes, as
amended, and/or any such other, then applicable section. If such indemnification is
authorized by the directors, expenses incurred in defending such civil or criminal action,
suit, or proceeding may be paid by the Corporation in advance of the final disposition of
such action, suit, or proceeding in the manner described in sub-section 5 of section
607.014 of the Florida Statutes, as amended or such other, then applicable section,
upon receipt of an undertaking by or on behalf of the director, officer, employee, or
agent repay such amount unless he or she is found to be entitled to such
indemnification.

The indemnification provided hereunder shall inure to the benefit of the heirs, executors,
and administrators of a director, officer, or other person entitled to indemnification
hereunder.

The Corporation may also secure such policies of insurance, as it may from time to time
deem necessary, to protect the directors and officers of the Corporation from liability
incurred as a result of such action taken in furtherance of their duties with the
Corporation and in accordance with the provisions of Florida Statutes, section 607.014,
as amended, or such other, then applicable section.

ARTICLE XI - AMENDMENT OF BY-LAWS

Section 1 — Voting Process — These By-Laws or any part of them may be amended,
repealed or added to by a two-third (2/3) majority vote of the Board of Directors at any
regular meeting at which a simple majority of the membership of the Board of Directors
is present (one-half of the directors plus one).

Section 2 — Notification — Notice of such intended action shall be stated in the notice
of the meeting sent to all members of the Board of Directors not less than seven (7)
days prior. Amendments shall be read at one meeting and acted on at the next regular
meeting.

These By-Laws adopted by the Board of Directors on 3/27/19.



** Electronically signed at the Form 990 Online Website (efile.form990.org) **
rorn O493=TE Tax Exempt Entity Declaration and Signature for E-file

OMB No. 1545-0047

For calendar year 2024, or tax year beginning _____g]!p_]lg_qgﬁ_ _____ and ending 12/31/2024 2 @24
Department of the Treasury For use with Forms 990, 990-EZ, 990-PF, 990-T, 1120-POL, 4720, 8868, 5227, 5330, and 8038-CP
Internal Revenue Service Go to www.irs.gov/Form8453TE for the latest information.
Name of filer EIN or SSN
FRIENDS AND VOLUNTEERS OF REFUGES FLORIDA KEY INC 65-0822599

m Type of Return and Return Information

Check the box for the type of return being filed with Form 8453-TE and enter the applicable amount, if any, from the return. Form 8038-CP
and Form 5330 filers may enter dollars and cents. For all other forms, enter whole dollars only. If you check the box on line 1a, 2a, 3a, 4a, 5a,
6a, 7a, 8a, 9a, or 10a below, and the amount on that line of the return being filed with this form was blank, then leave line 1b, 2b, 3b, 4b, 5b,
6b, 7b, 8b, 9b, or 10b, whichever is applicable, blank (do not enter -0-). If you entered -0- on the return, then enter -0- on the applicable line
below. Do not complete more than one line in Part I.

1a Form 990 check here [J b Total revenue, if any (Form 990, Part VI, column (A), line 12) . . 1b
2a Form 990-EZ check here b Total revenue, if any (Form 990-EZ, line9) . . . . . . . . 2b 49,594
3a Form 1120-POL checkhere [] b Total tax (Form 1120-POL, line22) . . . . . . 3b
4a Form 990-PF check here [J b Taxbased on investment income (Form 990-PF, Part V Ilne 5) . 4b
5a Form 8868 check here . [ b Balance due (Form 8868, line3c) . . . . . . . . . . . 5b
6a Form 990-T check here [J b Totaltax (Form 990-T, Partlll, line4) . . . . . . . . . . 6b
7a Form 4720 check here . (] b Total tax (Form 4720, Partlll, line 1) . . . . . Lo 7b
8a Form 5227 check here . [J b FMV of assets at end of tax year (Form 5227, ltem D) .. 8b
9a Form 5330 check here . [J b Taxdue (Form 5330, Partll, line19) . . . . . 9b
10a Form 8038-CP check here [] b Amount of credit payment requested (Form 8038-CP, Part III I|ne 22) 10b

IEZXl Declaration of Officer or Person Subject to Tax

11a [] | authorize the U.S. Treasury and its designated Financial Agent to initiate an Automated Clearing House (ACH) electronic funds
withdrawal (direct debit) entry to the financial institution account indicated in the tax preparation software for payment of the
federal taxes owed on this return, and the financial institution to debit the entry to this account. To revoke a payment, | must
contact the U.S. Treasury Financial Agent at 1-888-353-4537 no later than 2 business days prior to the payment (settlement) date.
| also authorize the financial institutions involved in the processing of the electronic payment of taxes to receive confidential
information necessary to answer inquiries and resolve issues related to the payment.

b [ ifa copy of this return is being filed with a state agency(ies) regulating charities as part of the IRS Fed/State program, | certify that |
executed the electronic disclosure consent contained within this return allowing disclosure by the IRS of this Form 990/990-EZ/
990-PF (as specifically identified in Part | above) to the selected state agency(ies).

Under penalties of perjury, | declare that I am an officer of the above named entity or [] | am the person subject to tax with respect to
(name of entity) , (EIN) ,

and that | have examined a copy of the 2024 electronic return and accompanying schedules and statements, and, to the best of my
knowledge and belief, they are true, correct, and complete. | further declare that the amount in Part | above is the amount shown on the copy
of the electronic return. | consent to allow my intermediate service provider, transmitter, or electronic return originator (ERO) to send the return
to the IRS and to receive from the IRS (a) an acknowledgement of receipt or reason for rejection of the transmission, (b) the reason for any
delay in processing the return or refund, and (c) the date of any refund.

Sign W&‘w Mobile |July 13, 2025 Jacqueline Nobili, Treasurer
Here “Signature of officer or person subject to tax Date Title, if applicable

m]]] Declaration of Electronic Return Originator (ERO) and Paid Preparer (see instructions)

| declare that | have reviewed the above return and that the entries on Form 8453-TE are complete and correct to the best of my knowledge. If
| am only a collector, | am not responsible for reviewing the return and only declare that this form accurately reflects the data on the return.
The entity officer or person subject to tax will have signed this form before | submit the return. | will give a copy of all forms and information to
be filed with the IRS to the officer or person subject to tax, and have followed all other requirements in Pub. 4163, Modernized e-File (MeF)
Information for Authorized IRS e-file Providers for Business Returns. If | am also the Paid Preparer, under penalties of perjury | declare that |
have examined the above return and accompanying schedules and statements, and, to the best of my knowledge and belief, they are true,
correct, and complete. This Paid Preparer declaration is based on all information of which | have any knowledge.

ERO’s | ERO's Date Checkifalso | Check if self- | ERO’s SSNor PTIN
U signature paid preparerD employed |:|
se Firm’s name (or yours if EIN
self-employed),
only address, and ZIP code Phone no.

Under penalties of perjury, | declare that | have examined the above return and accompanying schedules and statements, and, to the best of
my knowledge and belief, they are true, correct, and complete. Declaration of preparer is based on all information of which the preparer has
any knowledge.

Pald Print/Type preparer’s name Preparer’s signature Date Check if self- | PTIN
employed
Preparer — ,
U o | Firm’s name Firm’s EIN
se Unly Firm’s address Phone no.

For Privacy Act and Paperwork Reduction Act Notice, see back of form. Cat. No. 31574T Form 8453-TE (2024)



** Electronically signed at the Form 990 Online Website (efile.form990.org) **
rorn O493=TE Tax Exempt Entity Declaration and Signature for E-file

OMB No. 1545-0047

For calendar year 2024, or tax year beginning _____g]!p_]lg_qgﬁ_ _____ and ending 12/31/2024 2 @24
Department of the Treasury For use with Forms 990, 990-EZ, 990-PF, 990-T, 1120-POL, 4720, 8868, 5227, 5330, and 8038-CP
Internal Revenue Service Go to www.irs.gov/Form8453TE for the latest information.
Name of filer EIN or SSN
FRIENDS AND VOLUNTEERS OF REFUGES FLORIDA KEY INC 65-0822599

m Type of Return and Return Information

Check the box for the type of return being filed with Form 8453-TE and enter the applicable amount, if any, from the return. Form 8038-CP
and Form 5330 filers may enter dollars and cents. For all other forms, enter whole dollars only. If you check the box on line 1a, 2a, 3a, 4a, 5a,
6a, 7a, 8a, 9a, or 10a below, and the amount on that line of the return being filed with this form was blank, then leave line 1b, 2b, 3b, 4b, 5b,
6b, 7b, 8b, 9b, or 10b, whichever is applicable, blank (do not enter -0-). If you entered -0- on the return, then enter -0- on the applicable line
below. Do not complete more than one line in Part I.

1a Form 990 check here [J b Total revenue, if any (Form 990, Part VI, column (A), line 12) . . 1b
2a Form 990-EZ check here b Total revenue, if any (Form 990-EZ, line9) . . . . . . . . 2b 49,594
3a Form 1120-POL checkhere [] b Total tax (Form 1120-POL, line22) . . . . . . 3b
4a Form 990-PF check here [J b Taxbased on investment income (Form 990-PF, Part V Ilne 5) . 4b
5a Form 8868 check here . [ b Balance due (Form 8868, line3c) . . . . . . . . . . . 5b
6a Form 990-T check here [J b Totaltax (Form 990-T, Partlll, line4) . . . . . . . . . . 6b
7a Form 4720 check here . (] b Total tax (Form 4720, Partlll, line 1) . . . . . Lo 7b
8a Form 5227 check here . [J b FMV of assets at end of tax year (Form 5227, ltem D) .. 8b
9a Form 5330 check here . [J b Taxdue (Form 5330, Partll, line19) . . . . . 9b
10a Form 8038-CP check here [] b Amount of credit payment requested (Form 8038-CP, Part III I|ne 22) 10b

IEZXl Declaration of Officer or Person Subject to Tax

11a [] | authorize the U.S. Treasury and its designated Financial Agent to initiate an Automated Clearing House (ACH) electronic funds
withdrawal (direct debit) entry to the financial institution account indicated in the tax preparation software for payment of the
federal taxes owed on this return, and the financial institution to debit the entry to this account. To revoke a payment, | must
contact the U.S. Treasury Financial Agent at 1-888-353-4537 no later than 2 business days prior to the payment (settlement) date.
| also authorize the financial institutions involved in the processing of the electronic payment of taxes to receive confidential
information necessary to answer inquiries and resolve issues related to the payment.

b [ ifa copy of this return is being filed with a state agency(ies) regulating charities as part of the IRS Fed/State program, | certify that |
executed the electronic disclosure consent contained within this return allowing disclosure by the IRS of this Form 990/990-EZ/
990-PF (as specifically identified in Part | above) to the selected state agency(ies).

Under penalties of perjury, | declare that I am an officer of the above named entity or [] | am the person subject to tax with respect to
(name of entity) , (EIN) ,

and that | have examined a copy of the 2024 electronic return and accompanying schedules and statements, and, to the best of my
knowledge and belief, they are true, correct, and complete. | further declare that the amount in Part | above is the amount shown on the copy
of the electronic return. | consent to allow my intermediate service provider, transmitter, or electronic return originator (ERO) to send the return
to the IRS and to receive from the IRS (a) an acknowledgement of receipt or reason for rejection of the transmission, (b) the reason for any
delay in processing the return or refund, and (c) the date of any refund.

Sign W&‘w Mobile |July 13, 2025 Jacqueline Nobili, Treasurer
Here “Signature of officer or person subject to tax Date Title, if applicable

m]]] Declaration of Electronic Return Originator (ERO) and Paid Preparer (see instructions)

| declare that | have reviewed the above return and that the entries on Form 8453-TE are complete and correct to the best of my knowledge. If
| am only a collector, | am not responsible for reviewing the return and only declare that this form accurately reflects the data on the return.
The entity officer or person subject to tax will have signed this form before | submit the return. | will give a copy of all forms and information to
be filed with the IRS to the officer or person subject to tax, and have followed all other requirements in Pub. 4163, Modernized e-File (MeF)
Information for Authorized IRS e-file Providers for Business Returns. If | am also the Paid Preparer, under penalties of perjury | declare that |
have examined the above return and accompanying schedules and statements, and, to the best of my knowledge and belief, they are true,
correct, and complete. This Paid Preparer declaration is based on all information of which | have any knowledge.

ERO’s | ERO's Date Checkifalso | Check if self- | ERO’s SSNor PTIN
U signature paid preparerD employed |:|
se Firm’s name (or yours if EIN
self-employed),
only address, and ZIP code Phone no.

Under penalties of perjury, | declare that | have examined the above return and accompanying schedules and statements, and, to the best of
my knowledge and belief, they are true, correct, and complete. Declaration of preparer is based on all information of which the preparer has
any knowledge.

Pald Print/Type preparer’s name Preparer’s signature Date Check if self- | PTIN
employed
Preparer — ,
U o | Firm’s name Firm’s EIN
se Unly Firm’s address Phone no.

For Privacy Act and Paperwork Reduction Act Notice, see back of form. Cat. No. 31574T Form 8453-TE (2024)



